MMWHUCTEPCTBO KY/IbTYPbl POCCUMCKOM SELEPALIUA

MPUKA3
oT 5 oKTA6pa 2015 r. N 2515

OB YTBEPXXAEHUM NOKA3ATE/NEN,
XAPAKTEPU3YIOWNX OBLLMUE KPUTEPUU OLLEHKU KAHYECTBA OKA3AHUA
YCNYT OPFTAHU3AUUAMMU KY/IbTYPbI

B cooTBeTcTBMU cO cTaTbel 36.1 3akoHa Poccuinckont Pepepaumm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoaaTenbcTBa Poccuitickont depepauum o KyabType" (Begomoctn Cbesga HapoAHbIX
aenytaTtoB Poccuiickon Pepepaumn n BepxosHoro CoseTa Poccuiickon Pepepaunm, 1992, N 46, cT.
2615; CobpaHue 3akoHoaaTenbcTBa Poccuinickoit Pegepaunm, 1999, N 26, ct. 3172; 2001, N 1, cT1. 2; N
53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 52, ct. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, cT1. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928)
NpWKasbiBato:

1. YTBEpPAUTb NOKa3aTenu, XxapakTepusytowme obLme KpUTEPUM OLEHKN KavyecTBa OKasaHMA yCayr
OpraHM3aLUAMK KyAbTypPbl, COFACHO NPUNOKEHMIO.

2. Mpu3HaTb yTpaTUBLUMM CUAY NpUKas MuHUCTepcTBa KyabTypbl Poccuiickoit depepaumnm ot
25.02.2015 N 288 "O6 yTBEp)KAEHUM NOKasaTeneh, xapakTepusywwmx obline KpUTepUM OUEHKMU
KauyecTBa OKasaHWMA YCAYr opraHM3auusamu KynbTypbl" (3apernctpupoBaH MWHUCTEPCTBOM HOCTULMUM
Poccuiickoit Pepepaumm 20 mapta 2015 r., pernctpaunmoHHbin N 36494).

3. KoHTponb 3a WCNONHEHWEM HACTOALWLEro NpuKasa BO3/IOXKUTb HA MNEepPBOro 3amMecTUTens
MuHKUCTPa KyNbTypbl Poccuitickoin Peapepauymn B.B. Apuctapxosa.

MuHucTp
B.P.MEANHCKNI



XAPAKTEPU3YIOWMUE OBLLUUE KPUTEPUN OLLEHKN KAYECTBA OKA3AHUA
YCNYTr OPrAHUSALUAMMU KY/IbTYPbI

N n/n MNokasaTtenb EamMHMUa lpynna Cnocob oueHKu
n3mepeHun opraHusauni
(3HaueHue
nokasartens)
1 OTKPbITOCTb U A0CTYNHOCTb MHPOPMaLUM 06 opraHmn3aunm KyabTypbl (oT 0 go 31)

1.1 |MonHoe M COKpalWweHHOe HauMeHOBaHMue otr0p05 BCe Hannumne
opraHusauum KYNbTypbl, mecTo 6annos opraHusaunm | nHpopmauunm Ha
HaXOXKAEeHWA, TMOYTOBbLIM agpec, cxema KYNbTYpbl opuMumManbHOM
npoesga, aApec 3/NeKTPOHHOM  MOouThI, canTe
CTPYKTYpa opraHusauum KYNbTypbl, opraHusauunm
cBegeHua o6 yupeautene (ydypegutensx), KY/IbTYpbl
yuypeantenbHble 4OKYMEHTbI

1.2 |WNHdopmauusa o] BbINO/IHEHUH otr0po7 BCe Hanun4ue
rocyaapcTseHHOro/MyHULUMUNaAbHOrO 6annos opraHusaunm | nHpopmauunm Ha
3afaHus, oTyer o pe3ynbTaTax KYNbTYpbl opurumManbHOM
0eATeNbHOCTU OpraHn3aummn KyabTypbl canTe

opraHusauunm
KYNbTYpbl

1.3 |WNHdopmupoBaHue o] npeacToALLMX otr0p05 my3sen u3yyeHue
BbICTAaBKAX WM 3KCMO3ULMAX OpraHmMsauumm 6annos MHEHMUA
KYNbTypbl. BUWpTyanbHble 3KCKypcuUM Mo nony4vaTtenem
OpraHM3auunm KyabTypbl ycnyr

1.4 |WNHdopmupoBaHue o] npeacroALmx otr0po7 TeaTpbl nU3yyeHue
npeacTaBAeHUAX U NOCTAaHOBKax 6annos MHEHMUA

nony4vaTtenem
ycnyr

1.5 |WNHbOopmMpOBaHME O HOBbIX MEPOMPUATUAX otr0po7 KYNbTYpPHO- n3yyeHue

6annos [0cyrosble MHeHUs
opraHusauunm nony4vaTtenem
ycnyr
2 Kom¢opTHOCTb yc/10BMi NpeaocTaBaeHUA YCayr U AOCTYNHOCTb UX nosiydyeHus (ot 0 ao 47)

2.1 |YpoBeHb KOMGOPTHOCTU npebbiBaHMA B ot0pmo5 BCe n3yyeHune

ODraHW3auMm  KvabTvobl  (mecta  ans 6annos opraHMsauunm MHEHMUA




MpepocTtaBneHune NpPenmyLL,ecTBEHHOTO
npaBa No/ib30BaHUA YCAYramMu yuperKaeHns

2.3 | CoxpaHeHMe BO3MOXHOCTM HaBurauum no otr0p05 BCe Hanun4ue
CalTy npu  OTKAKOYEHUU  rpadUyecKknx 6annos opraHmsaumu | MHPopmauum Ha
anemeHToB O0QOpPMIEHUA CcaWTa, KapTbl Ky/NbTypbl oduLmManbHOM
canTa. Bpemsa pgoctynHoctM uHdopmauum c cante
y4yeTom nepepbiBoB B pabote cauTa. opraHmsaLmuu
Hannumne HesaBUCUMON cuUCTEMbI Yy4eTa Ky/bTypbl
noceLLeHniM canTa. PackpbiTue
MHGOpMaLMM HE3ABUCMMOMN CUCTEMbI YyUeTa
noceweHnin caita. Hanmume BCTPOEHHOM
CUCTEMbI KOHTEKCTHOrO MOWCKA MO CanTy.
becnnatHOCTb, AOCTYMHOCTb WMHbOPMaLLUK
Ha canTe. OTcyTcTBME HapyLeHni
oTobparkeHusa, GopmMaTMPOBAHMNA UAWN UHbIX
aedektoB MHOpMaLMKM Ha cauTe. [laTa u
BpemA pasmelleHua nHoopmaumun. Joctyn
K pasgeny "HesaBucumas oLeHKa KayecTsa
npefoctaBneHns ycayr' gomkeH  ObiTb
obecneyeH He bosiee Yem 3a 2 nepexoaa no
CalTy C UICNONb30BAHUEM MEHIO HaBUFaLMK

2.4 |Hanuuwne AONONHUTENbHbIX ycayr otr0p08 Mmy3eu, TeaTpbl n3yyeHue
opraHuMsauum KY/NbTYpbl (mecTa 6annos MHeHUA
0obLLEecTBEHHOrO  MUTaHMA, NpoBefeHUEe nonyyatenem
WHTEPAKTUBHbBIX Urp, TeaTpanu30BaHHbIX ycnyr
MeponpuaATUiA, aygmoruna)

2.5 |CroumocTb LONONHUTENbHbIX ycnyr otr0pm09 6nbnnoTeKkn n3y4yeHue
(KcepoKonupoBaHMe, 3aKa3 KHUMM B ApYrol 6annos MHeHUA
6ubnnoTeke, MHPOpMMpPOBaHME O Bo3BpaTe nony4vaTtenem
HY)XHOM KHWTU, BO3MOXHOCTb OT/IOXWUTb ycnyr
KHUTY)

2.6 |TpaHcnopTHaa W newaa AOCTYNHOCTb otr0p05 BCe u3yyeHue
OpraHM3aLum KynbTypbl 6annos opraHm3saLmuu MHeHUA

Ky/bTypbl nonydatenew
ycnyr

2.7 |Hanuuve 3neKTPOHHbIX 6unetos/Hannuune otr0p05 BCe Hannyme
3/IEKTPOHHOrOo H6pOHMpPOBaHMS 6annos opraHmsaumu | MHPopmauum Ha
6uneTtos/Hannune 3NIEKTPOHHOM Ky/bTypbl oduLmManbHOM
ouepean/Hanmume 3/IEKTPOHHbIX cante




\HIPUI PdMM, DYKJIETUB, QJIdepuUB)

HnoJjiyvdiesien

ycnyr
3 Bpemsa oxkuaaHma npegoctasneHus ycayru (ot 0 go 21)

3.1 |Ypnob6ctBOo rpadumka paboTbl opraHusauuu otr0po7 BCE n3y4yeHue

KYNbTypbl bannos opraHusauunm MHeHuA
KYNbTYpbl nony4vaTtenem
ycnyr

3.2 |YpobcTBO npoueaypsbl NOKYMKK ot0p07 TeaTpbl, My3eu n3yyeHue
(bpoHnpoBaHus) bunetos bannos MHeHUA

nony4vaTtenem
ycnyr

3.3 |MpocTota/yaobcTeo 3/1IEKTPOHHOrO ot0po7 6nbnnoTeKkn n3y4yeHue
KaTanora bannos MHeHUA

nony4vaTtenem
ycnyr
4 [JobpoxkenatenbHOCTb, BEKINBOCTb, KOMMNETEHTHOCTb PABOTHUKOB OpraHM3aUun KyabTypbl (0T O
no 14)

4.1 |[dobposkenaTesibHOCTb, BEX/INBOCTb W ot0po07 BCe n3yyeHue
KOMMNETEHTHOCTb MepCcoHana opraHuMsauum bannos opraHusauunm MHeHuA
KYNbTypbl KYNbTYpbl nony4vaTtenem

ycnyr

4.2 |damunnu, mMmeHa, OT4YecTBa, AO0J/KHOCTU ot0po07 BCe Hannyue
pyKoBOASALLErO cocTaBa opraHusauunm bannos opraHusaumm | nHpopmauunm Ha
KY/NbTYpbl, €e CTPYKTYPHbIX NoApasaeneHumn KYNbTYpbl opuruUManbHOM
n édunnanos (NpU UX HaNMUUK), PEXUM, caunTte
rpapuKk paboTbl; KOHTaKTHbie TenedoHsbl, opraHusauunm
ajpeca 3/IeKTPOHHOW MOYTbl, pasgen Ans KYNbTYpbl
HanpaBaeHuA npeanoKeHumn no
YNYYLIEHMIO KayecTBa YCAYr opraHmnsaumm

5 Y00BNeTBOPEHHOCTb KayecTBOM oKasaHus ycayr (ot 0 go 25)

5.1 |YpoBeHb YyA0BNETBOPEHHOCTU KayecTBOM ot0 05 BCe n3yyeHue
OKas3aHMA yCcAyr opraHuMsauum KyabTypbl B bannos opraHusauunm MHeHuA
uesom KY/NbTypbl, 33 nony4vaTtenem

UCK/IIOYEHUEM ycnyr

TeaTpos




KayecTsa paboTbl OpraHM3auum

5.3 |KauyecTBo npoBeaeHMs 3KCKypCuit otr0po4 My3en n3yyeHue
6annos MHeHUs
nony4vaTtenem
ycnyr
5.4 |Pa3Hoobpa3ve 3KCNo3uMuuii opraHusauum ot0p02 myseu n3yyeHue
KYNbTypbl 6annos MHEHMUA
nony4vaTtenem
ycnyr
5.5 |Hanunune nudopmaumnm o HOBbIX N34AHUAX ot0 1010 6nbnnoTeKkn n3yyeHue
6annos MHeHUs
nony4vaTtenem
ycnyr
5.6 |Pa3Hoobpa3ne TBOPYECKUX TPynmn, KPYKKOB otr0pm09 KY/IbTYpPHO- nU3yyeHue
Nno MHTepecam 6annos [ocyrosble MHEHMUA
opraHusauunm nony4vaTtenem
ycnyr
5.7 |KauvectBO nposeaeHunA KY/IbTYpPHO- ot0 8010 KY/IbTYpPHO- nU3yyeHue
MacCOBbIX MepPOonpUATUIA 6annos [ocyrosble MHEHMUA
opraHusauunm nony4vaTtenem

ycnyr




