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Cratba 1

BHectn B 3aKoH Poccuitckoit Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickolt Pepepaumm o Kynbtype" (Begomoctu Cbesga HapoAaHbIX AenyTaToB
Poccuitckor Pepepaummn mn BepxosHoro Coseta Poccuiickoir Pepepaumm, 1992, N 46, ct. 2615;
CobpaHune 3akoHogaTenbcTBa Poccuiickon Pegepaunm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, ct. 3477; N 40, ct. 5035) cneayiouwme
M3MEHEeHMUA:

1) pasgen VI gononHuTb cTaTbsiMn 36.1 1 36.2 cneayoLlero coaepaHua:

"CrtaTbAa 36.1. He3aBucMMan OLLEHKa KavecTBa OKa3aHMA YCAYyr OpraHn3aumsamm KyabTypbl

HesaBMcMMan oueHKa KayecTBa OKa3aHWA YCAYr opraHU3auuamu KyabTypbl ABAAETCA OA4HOMN U3
dopm 06LLeCTBEHHOrO KOHTPOAA M NPOBOAMTCA B LENAX NpeaocTaBieHus rpaxgaHam nHdopmaumm o
KayecTBe OKasaHWA YCAYyr OpraHM3auMAMM KyabTypbl, a TaKXe B LEeNAX MNOBbIWEHWA KayecTBa MX
AeATeNbHOCTH.

HesaBucMman oueHKa KayecTBa OKasaHWA YCAYr OpraHM3auuMaMM KyabTypbl npeaycmatpusaeT
OLEHKY YCNOBWIA OKasaHWA yCAyr No Takum O6WMM KpUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb
MHbOpPMaUMKM 06 oOpraHMsauun KynbTypbl; KOMQOPTHOCTb YCAOBUI MNpPefoCTaBAEHUA YCAYr U
AOCTYMHOCTb UX MOAYYEeHMA; BPemMa OXUAaHWA npeaocTaBieHMA ycayrn; Aob6poxenatenbHOCTb,
BE/INBOCTb, KOMNETEHTHOCTb PabOTHWKOB OpraHM3aLMu KyabTypbl; YO40BAETBOPEHHOCTb KayecTBOM
OKa3aHuA ycayr.

HesaBucMman oueHKa KayecTBa OKasaHWA YCAYyr OpraHM3auMaAMu KyabTypbl MPOBOAUTCA B
COOTBETCTBUM C MONONKEHMUAMM HacToAWen cTatbMu. [pM NpoBeaeHMM HE3aBUCMMOM OLEHKM KadecTsa
OKasaHWA yCcAyr opraHM3aumMamMy KyabTypbl Mcnosb3yeTcA obuwenoctynHas uWHbopmauusa o6
opraHM3aumax KyabTypbl, pa3smellaemasn B TOM Yncie 8 Gopme OTKPbITbIX AaHHbIX.

HesaBucMman oueHKa KayecTBa OKasaHWA YCAyr OpraHM3auMaMy KyabTypbl MPOBOAWUTCA B
OTHOLUEHMUM OpraHM3aumnin KyabTypbl, y4peauTenamm KOTOpbIX ABAAOTCA Poccuiickas depepaums,
cybbeKkTbl Poccuiickon Pegepaumnmn nam myHuumMnanbHble 06pasoBaHn, APYrnx opraHU3aumnin KynbTypbl,
B YCTaBHOM KanuTtane KoTopbix Aons Poccuiickoit ®epepauun, cybbekta Poccuiickoit deaepaunm nam
MyHMUMNaNbHOro o6bpasoBaHMA B COBOKYMHOCTM MpeBblllaeT MNATbAECAT MNPOLEHTOB, a TaKXe B
OTHOLUEHMM UHbIX HEroCcyAapCTBEHHbIX OpraHM3aLUnii KybTypbl, KOTOPblE OKa3blBalOT roCyAapCTBEHHbIE,
MYHUUMNAaNbHbIE YCAYrU B chepe KyabTypbl.

HesaBucMMan oueHKa KayecTBa OKa3aHMA YCAYyr OpraHuM3auMamMmn KyabTypbl He MpPoBOAMUTCA B
OTHOLUEHMM CO34aHUNA, UICNONHEHUA U UHTEepNPeTauumn Npom3BeaeHnit 1MTepaTypbl U UCKYCCTBa.

B uenax cosfaHusa ycNoBUW ANA OpraHM3auun nNpoBeAeHWs He3aBUCMMOMN OLEHKM KadvecTsBa



OKa3aHWA yCAyr OpraHM3aunamm KynbTypbl:
denepanbHbi OpraH WMCMNONHUTENbHOW BAACTWU, OCyLEcTBAAWMA GYHKUMM NOo BbipaboTke U
peanusaumm rocyaapCTBEHHOW MNOMUTUKM UM HOPMATUBHO-NPABOBOMY PeryinpoBaHuio B cdepe
KY/NbTypbl (Oanee - yno/JIHOMOYEHHbIV deaepanbHbli OpraH WMCMONHUTENbHOM BAacTu), € yyacTmem
CNEeumnanncToB, OCYLLeCTBAAOWMX NpodeccUoHanbHyl0  AeATenbHOCTb B chepe  KyabTypsbl,
obuecTBeHHbIX OopraHusauuii B cpepe KyabTypbl, 06LLECTBEHHbIX 06beAnHEeHMn noTpebutenen (nx
accoumaumin, coto3oB) (pganee - obLeCTBEHHbIE OpraHM3aunun) popmmupyet obLEeCcTBEHHbIA COBET Mo
NnpoBeLeHNI0 HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHM3auuamn KyabTypbl U yTBEPKAAET
nonoxeHne o Hem. lepeyeHb OpraHM3auMii KynbTypbl, B OTHOLIEHMM KOTOPbIX HE MPOBOAMUTCS
He3aBMCMMas OLLeHKa KayecTBa OKAa3aHUSA MMM YCAYT, YTBEPKAAETCA YNOJHOMOYEHHbIM denepanbHbim
OpraHOM MCNONHUTEIbHOM BNACTU C NpeaBapuTeNbHbIM 06CyKaeHMeM Ha 06L,ecTBEHHOM COBETE;

OpraHbl rocy4apCcTBeHHOM BnacTn cybbekToB Poccuiickoit Pegepaunn ¢ yyacTmem obLecTBEHHbIX
opraHusaumini GopmupyloT ob6LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa
OKasaHWA yCAyr opraHmnsaumMaMmn KyabTypbl, PacnofioXKeHHbIMU Ha TeppUTopuax cybbekToB Poccninckol
depepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

OpraHbl MECTHOFO CaMOyNpaBAEHUs C ydyacTMeM OOLLeCTBEHHbIX OpraHusauuMin Brpase
dopmmpoBaTh 06LWECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCMMOM OLLEHKM KauyecTBa OKasaHWua ycayr
OpraHn3aumMaAMM KynbTypbl, PaCMNONIONKEHHBIMW Ha TEPPUTOPUAX MYHMLMMANbHbIX 06pPa3soBaHWUM, U
YyTBEpPXKAaTb MONOKEHUE O HUX.

MoKkasaTenu, xapaKTepusyloline oblnMe KPUTEPUM OLEHKM KayecTBa OKasaHuA  ycayr
OpraHn3aumMAMM KynbTypbl, YKa3aHHbIMWU B 4YacTU YETBEPTON HACTOALLEN CTaTbW, YCTaHABAMBAIOTCH
YyNO/IHOMOYEHHbIM  peaepanbHbIM  OPraHOM  MUCMONHUTENbHOM BAAcTM € NpeaBapUTENbHbIM
06CyKAEHNEM Ha 06LLECTBEHHOM COBETE.

Mo peweHUO ynosHOMOYEHHOro denepanbHOro opraHa WCMNOMIHUTENbHOW BNacTM, OpPraHoB
rocyfapcTBeHHOM BacTM cybbekToB Poccuiickon depepaunn nam opraHoB MECTHOro caMmoynpaBaeHus
bYHKUMM 0OBLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABUCMMOM OLLEHKM KayecTBa OKasaHWA YyCayr
OpraHM3aumMaMKn  KyabTypbl MOryT ObiTb BO3N10XEHbI Ha CyLWeCTBylOWMe nNpu 3TUX OpraHax
obLLecTBEHHbIE COBETbI. B TaKMX cayyasx o6LeCcTBEHHbIE COBETLI NO NPOBEAEHMIO HE3aBUCMMOM OLEHKM
KauyecTBa OKasaHUA yCcayr opraHusaumamMmm KyabTypbl He co3gatoTcs.

O6uwecTBeHHbIW COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KauyecTBa OKasaHua ycayr
OpraHu3aumMaMmn KynbTypbl GopmupyeTca Takmm o06pasom, YTobbl 6blla MCKAKYEHA BO3MOMKHOCTb
BO3HWKHOBEHMA KOHPAMKTa WHTepecoB. CocTaB o06LWeCTBEHHOro coBeTa QGopmMupyeTca M3 4mucna
npeacraBuTeNiell 06LLEeCTBEHHbIX opraHM3auunii. Y4cno YneHoB o6LLECTBEHHOMO COBETA HE MOXKET bbiTb
MeHee 4yem NATb YenoBeK. YneHbl OBLLECTBEHHOrO COBETa OCYLLECTBAAIOT CBOK AE€ATENbHOCTb Ha
obuecTBEHHbIX Hayanax. MHbopmauusa o geaTenbHOCTM 06LWEeCcTBEHHOrO COBETA Pa3MeLL,aeTca OpraHom
rocyfapcTBEHHOW BNACTU, OPraHOM MECTHOrO CamoynpaB/ieHMA, NPW KOTOPbIX OH CO34aH, Ha CBOEM
oduumManbHoMm caiiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT" (manee - ceTtb
"MHTepHeT").

HesaBucMMas oOLLEHKa KayecTBa OKasaHWMA YCAyr OPraHuMsauuMaMKM KyabTypbl, OpraHuMsyemas
06LLeCTBEHHBIMW COBETAMM MO ee NPOoBeAEeHUI0, NPOBOANTCA HE Yalle YEM OOMH Pa3 B rof, U He pexke
Yyem oA4MH pas B TpW roaa.

ObuwecTBeHHble COBETbl MO MPOBEAEHUID HE3aBMCMMOM OLLEHKM KayecTBa OKasaHus ycayr
OpraHn3aumMaMU KynbTypbl:

onpegenatoT NepeyHn opraHM3aunii KyabTypbl, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMASN
OLLEHKa;

dopMUpPYIOT NPeaNioXKeHma ANna pas3spaboTKM TEXHUYECKOro 3a4aHus ANs opraHM3auuu, Kotopas
ocyuiecteaseT cbop, oboblLeHME U aHaNN3 MHPOPMALIMN O KAaYeCcTBE OKAa3aHWs YCAYyr opraHM3aunsamm
KYy/NbTypbl (ganee - onepaTop), NPUHUMAIOT y4yacTUE B PACCMOTPEHUM MPOEKTOB LOKYMEHTauuM O
3aKynke paboT, ycayr, a TaKKe MNpPOEeKTOB [rOoCyAapCTBEHHOro, MYHMLMMNAAbHOIO KOHTPAKTOB,
3aK/t0YaembIX YNOJHOMOYEHHbIM deaepanbHbIM  OpPraHOM WCMOJIHUTENbHOW BAacTW, OpraHamu
rocygapcTBeHHOM  BfacTM  cybbekToB  Poccuiickon  depgepaummn  wMAM  opraHamm  MeCTHOro
Camoynpas/ieHUA C ONepaTopom;

YCTaHaB/AMBAOT NPU HEOHXOAMMOCTU KPUTEPUU OLLEHKM KauecTBa OKa3aHWUs yCayr opraHmMsaumamm
KY/bTYpbl (40MNONHUTENBHO K YCTAHOBAEHHbIM HACTOSLLEN CTaTbel 0BLWMM KpuTepmam);



OCYLLEeCTBNAIOT HE3aBUCUMYIO OLLEHKY KayecTBa OKa3aHWA YCAYr OpraHmM3auvMamMu KynbTypbl C
y4eToM MHPOPMaL MK, NpeacTaBIeHHON ONepaTopom;

npeacTaBAAOT COOTBETCTBEHHO B YMONHOMOYEHHbIM denepanvHbii OpraH MCNOAHUTENbHOM
B/IaCTW, OpPraHbl FOCYyAapCTBEHHOM Bnactu cybbvekToB Poccuitckon Pepepaumm, opraHbl MeCTHOro
camMoynpasfieHUsa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA YCAyr OpraHM3aumsmu
KY/NbTYPbl, @ TaKXKe NpeaoXKeHunsa 0b yaydylweHnm Kauectsa UX AeATENbHOCTU.

3aKat04YeHUEe rocyapCTBEHHbIX, MYHULMMNANbHbIX KOHTPAKTOB HA BbINOJIHEHME PaboT, OKazaHue
ycayr no cbopy, 0606wWweHn0 U aHann3ly MHGOPMaLMM O KauyeCcTBE OKA3aHWA YyCAyr OpraHusaumamu
KY/NbTYpPbl OCYLLECTBAAETCA B COOTBETCTBMWM C 3aKOHoZaTenbCcTBOM Poccuiickon Pepepauum o
KOHTPaAKTHOM cucTeme B chepe 3aKynoKk ToBapos, paboT, ycayr ana obecneyeHnsa rocygapCcTBEHHbIX U
MYHULMNANbHbIX HYXA. YNOJHOMOYEHHbIN ¢defepanbHblit OpraH WMCNOAHWUTENbHOM BAACTU, OPraHbl
rocyapcTBeHHOM BAacTM cybbekToB Poccuiickot ®epepaumm, opraHbl MECTHOrO CaMoynpaBaeHMA Nno
pe3ynbTaTaM 3aKAKYEHUA TOCYAAPCTBEHHbIX, MYHULUMMNANbHBIX KOHTPAKTOB 0GOpMAAIOT peleHne ob
onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a NPOBeAEHME HE3aBUCMMOWM OLEHKWM KayecTBa OKa3aHWUsA
YCAYr OpraHu3auMamMm KyabTypbl, a TaKXKe npuv HeobxoAMMOCTM NpefoCTaBAAOT onepaTopy
0o6wenocTynHyo MHPOPMALMIO O AeATeIbHOCTU AAHHbIX OpraHu3auunii, Gopmmpyemyto B COOTBETCTBUM
C rocyfapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbLIO (B C/lyYae, €CNM OHA He pasmMelleHa
Ha odMUMANBbHOM CaliTe OpraHM3aunn).

MocTynuBlUaA COOTBETCTBEHHO B YNO/NHOMOYEHHbI deaepanbHbli OpraH MCNOAHUTENbHOM
B/IaCTW, OpPraHbl FOCYAapCTBEHHOM Bnactu cybbvekToB Poccuitckon Pepepaumm, opraHbl MeCTHOro
camoynpasieHna uMHPopmauma O pesysbTaTaX HE3aBUCMMOWM OLEHKM KadecTBa OKasaHWA ycayr
OpraHM3auMAMKU  KynbTypbl NOANEKUT 06A3aTe/IbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMW OpraHamu B
MECAYHbIN CPOK M Yy4YUTbIBAeTCA MMW NpPU BbipabOTKE Mep MO COBEPLUEHCTBOBAHWUID AEATENbHOCTU
OopraHM3aLuit KyabTypbl.

NHPopmauma o pesynbTaTax HE3AaBUCMMOWM OLLEHKM KayecTBa OKa3aHWA YCAYr OpraHM3aumsmu
KYNbTYpPbl pa3amMelLLaeTca COOTBETCTBEHHO:

YNONHOMOYEHHbIM desepasibHbIM OPraHOM UCMONHUTENbHOM BAACTU HA OPULIMANBHOM caitTe ans
pasmeLleHma MHGOPMaLUM O TOCYAAPCTBEHHbIX M MYHULIMNANBHbIX yYpeXxaeHnax B cetn "UHTepHeT";

OpraHaMu rocyaapcTBeHHOM Bnactu cybbekToB Poccuiickoit Pepepaummn, opraHamMm MeECTHOFO
CaMoynpaB/ieHns Ha CBOMX OOUUMaNbHLIX CcalTax W oduMUMANbHOM CcalTe Ana  pasmelLeHus
MHPOPMALMM O rOCYAAPCTBEHHBIX U MYHULUMNAABHBIX YYpeXXaeHUsax B ceTn "UHTepHeT".

CoctaB uWHPOpmaumMm O pe3synbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuMA  yCayr
OpraHM3aLMAMKU KyAbTypbl U NOPALOK €e pasmeleHuMa Ha OoPULMaANbHOM cailTe ANA pasmeLLeHuA
MHPOPMALMM O FrOCYAAPCTBEHHBIX U MYHULMMANAbHBIX yupexaeHusax B cetu "MHTepHeT" onpeaenatoTtcs
YNONHOMOYEHHbIM MpaBnTENLCTBOM Poccuiickoit depepauuu denepanbHbIM opraHom
MCNONHUTENbHOM BNACTH.

KoHTponb 3a cobaoaeHmem npouenyp NpoBeAeHMA HE3aBMCMMOM OLLEHKM KayecTBa OKa3aHWUA
YCAYr OpraHM3aumMamm KynbTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunm.

Cratbs 36.2. UHPOpMaLMOHHAA OTKPbLITOCTb OPraHuU3aLUnii KynbTypbl

OpraHuM3aumMmn KynbTypbl, YKasaHHble B 4YacTM 4YeTBepToM cTaTbh 36.1 Hactoawmx OCHOB,
obecneunBatoT OTKPbLITOCTb M AOCTYNHOCTb CAeaytowen MHGopmaLmu:

JaTa CO34aHMA OpraHM3aumMu KynbTypbl, €e yypeauTenb, yypeauTenu, MecTO HaXOoXKAeHuA
OpraHusaLmmn KynbTypbl U ee GUANANoB (NPU HaNMUYUK), peXknUM, rpaduK paboTbl, KOHTAKTHbIe TenedOoHbl
M aapeca 3NIeKTPOHHOM NoYTbI;

CTPYKTYpa U opraHbl yNpaBaeHUAa OpraHn3aLmnm KynbTypbl;

BMAbl NPefoCTaBAAEMbIX YCAYT OpraHM3aLMen KynbTypbl;

MaTepuanbHO-TEXHMYECKOe obecnevyeHne NpeaoCcTaBAeHUA YCAYT;

KOMKWA yCTaBa OpraHn3aumun KynbTypbl;

Konua nnaHa pUHAHCOBO-XO3ANCTBEHHOMN AEATEIbHOCTU OPraHU3aunmM KYAbTypbl, YTBEPHKAEHHOTO
B YCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®Pepepaumm nopaske, Man OGLOONKETHONU CMeTbl
(nHdbopmaumsa 06 obbeme NpeaocTaBaAAEMbIX YCAYT);



KONuA AOKYMEHTa O NopsaaKe NpeaoCcTaBAeHMA YCayr 3a NAaTy;

MHbOpPMaLMsA, KOTopaa pasMeLLaeTcs, onybMKOBLIBAETCA MO peLleHMo OpraHn3aumnmn KyabTypbl, a
TaKkXe WHoopmauus, pasmelleHMe U onybAMKOBaHWE KOTOpOW sBAAOTCA 06A3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoit deaepaumu;

MHana onpegensemas YMNoO/JHOMOYEHHbIM deaepanbHbIM OpPraHOM MUCNOAHUTENbHON BNACTU
HeobxogMmas AnA NpoBeAeHUA HEe3aBUCMMOW OLEHKM KauyecTBa OKas3aHWA YCAyr OpraHus3aunsmu
KY/IbTYPbl MHPOPMaLLUS.

MHbopmaums, yKasaHHan B 4acTW NepBOM HACTOALLEN CTaTbM, pPasmMelLaeTca Ha odpuuManbHbIX
canTax ynosHomo4yeHHoro desepanbHOro opraHa UCNOAHUTENbHOW BNACTU, OPraHOB roCyAapCTBEHHOM
BNlacTM cybbekToB Poccuiickont depepaumn, opraHoB MECTHOTO CaMOYNpaBAeHUSs U OpraHM3auui
KynbTypbl B cetn "WHTepHeT" B cooTBeTcTBUM C TpeboBaHMAMM K ee codep)kaHuo u dopme
npenocTaBNeHUs, YCTAaHOBNEHHbIMW YMNOJIHOMOYEHHbIM deaepanbHbIM OPraHOM MCMONHUTENbHOM
B/1ACTML.

YnonHOMOYEHHbIW deaepanbHblii OpraH MCNOAHUTENbHOM B/IaCTU, OpraHbl rocygapCTBEHHOWM
B/NlacTM cybbekToB Poccuiickon depepaumu, opraHbl MECTHOro CaMoOynpaBieHWs W OpraHM3auuu
KYNbTypbl 06ecrneymBatoT Ha CBOUX OpuMLMaNbHbIX caiiTax B ceTh "MHTepHeT" TeXHUYECKYI0 BO3MOXKHOCTb
BbIPA*KEHMA MHEHMUI NOAYYaTENAMM YCAYT O KaYecTBe OKa3aHMA YCIYr OpraHM3aunsamm KyabTypbl.";

2) ctaTbto 37 AONOAHUTL ab3aLem cneayroLero CoaepsKaHus:

"'co3gaHMe yCn0BMI ANA OpraHU3aLMM NpoBeAeHUs He3aBMCUMOMN OLEHKM KadecTBa OKasaHuA
YCAYT OpraHun3aumnammn Kynbtypbl.";

3) yacTb nepsyto cTaTbk 39 AONOAHUTL ab3aLEeM CAeayIOLLEero CoAepsKaHUA:

"'co3gaHMe yCn0BMI ANA OpraHU3aLMM NpoBeAeHUs He3aBMCUMOMN OLEHKM KadecTBa OKasaHuA
YCAYT OpraHn3aumnamm Kyabtypbl.".

CraTtbAa 2

BHecTn B ®epepanbHbll 3aKoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax COUMANbHOIO
obcnykusaHua HaceneHma B Poccuiickoit ®Pepepaumn” (CobpaHue 3akoHogaTenbctsa Poccuickol
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cnepyoume UsMeHeHua:

1) pononHuTb cTaThaAMK 17.1 1 17.2 cnepyrowero cogeprkaHums:

"CtaTba 17.1. He3aBMCMManA OLEHKA KayecTBa OKasaHuA YCAYr yYpexxaeHUAMU U Npeanpuatuamm
coumanbHoro obcayxunsaHua

1. HesaBMcMMas oOUEHKa KayecTBa OKa3aHMA YCAYr yuypeXAeHuamMu U npeanpuatuamu
coumanbHoro obcayskneaHMa sBadeTca oaHoN M3 Gopm 06LLECTBEHHOro KOHTPOAA M NPOBOAUTCA B
uenax npeaocTaBAeHUA MOAYYaTENAM COUMANbHbIX YCAYyr MHOOPMaLMM O KadecTBe OKasaHua ycayr
YUPEeXAEHUAMMN U NPEANPUATUAMM COLMANBHOTO 0BCAYKMBAHMA, a TaKKe B LEeNAxX NoBbIleHNA KayecTsa
UX AeATeNbHOCTH.

2. HesaBuMcMmaa oOUEHKa KayecTBa OKasaHuWA YCAYr YUYpeXAeHUAMM W NpeanpUaTUAMM
coumanbHoro obcayKMBaHMA NpeaycmaTpmMBaeT OLEHKY YC/OBMIM OKasaHWA ycayr No Takum obmm
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYNHOCTb WHPOpmauum 06 yupexaeHun U o npeanpuaTuu
coumanbHoro 06CAYKMBAHMA; KOMGOPTHOCTb YC/AOBUIM MNPeaoCTaBAEHUA COUMANbHbLIX YCAyr U
AOCTYMHOCTb  MX  MNOAYYEHWA; BPeMs  OXMWAAHMA  NpPenoCTaB/iieHUs  COUManbHOW  yCAyru;
[06pOoXKeNaTeNbHOCTb, BEMKAMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB YyupeXxAeHWa U npeanpuatma
coumanbHoro obcayRnBaHuA; yA0BAETBOPEHHOCTb Ka4eCTBOM OKasaHUA yCayr.

3. HesaBuMcMmaa oOUEHKa KayecTBa OKasaHWA YCAYr YYpeXAeHUAMM W npeanpUaTUAMM
coumanbHoro ob6CNy»KMBaHMA MPOBOAMTCA B COOTBETCTBMM C MOJIOMKEHUAMM HacToAwen crtatbu. Mpu
npoBeAeHUM HEe3aBUCUMOMN OUEHKM KayecTBa OKasaHWA YCAYr YUYPEXAEHUAMU U NPeanpuATUAMU
coumanbHoro obcayxmBaHua ucnonb3yetca obuiegocTynHaa uHpopmauma 06 yuperKaeHMAX U o
npeanpuATUAX COLManbHOro 0b6CNyKMBaHMA, pasMmelllaeman B TOM Yucae B popme OTKPbITbIX AaHHbIX.

4. He3aBMcMman oOUEHKA KayecTBa OKasaHWA YCAYT YUYPEXAEHUAMM U NpeanpuaTUAMMU



COLMaNbHOro 06CNYKMBAHUSA NPOBOAUTCA B OTHOLIEHUM YUpeKAeHUH U npeanpuaTUin couManbHOro
06CNyKMBaAHMA, TOCYAAPCTBEHHbLIX NPeanpuATUA M YyYpeXkAeHUMH CcouManbHOro ob6CayKUBaHUSA,
ABNAOLWMXCA COBCTBEHHOCTbIO Cy6bEKTOB Poccuitickoit desepaumnm n HaxogAWMXCA B BeAEHUM OpraHoB
rocyaapcTBeHHOM BnacTu cybbekToB Poccuitckoit Pepepaunun, ApYrux ydpexaeHUin u npegnpuatuii
couManbHOro obcnyKuMBaHMA, B YCTaBHOM KanuTase KOTopbix gona Poccuiickon denepaumm, cybbekTa
Poccuiickoit deasepaymm MAM MyHULMMNANAbHOrO 06pa3oBaHMA B COBOKYMHOCTU MPEBbIWAeT NATbAECAT
NMPOLEHTOB, a TaKXe B OTHOWEHWW WHbIX HErocyfapCTBEHHbIX YUYPEXOeHUH U npeanpusTuit
couManbHOro obCNyKMBAHUA, KOTOPble OKAa3blBalOT rocyAapCTBEHHbIE, MyHULMMAbHbIE COLMAIbHbIE
ycayru.

5. B uenax cosgaHua ycnoBWN A OpraHM3auuu nNpoBefeHUA HEe3aBUCMMOWM OLEHKM KayecTBa
OKasaHWA YCAYT YYPEKOEHUAMM U NPEANPUATUAMM COLMANBHOTO 06CNYKUBAHUA:

1) ¢pepepanbHbI OpraH UCMOAHUTENBHOW BNACTM, OCYLLECTBAAOWMNIA GYHKUUM NO BbipaboTKke n
peanusaumm rocyaapCTBEHHOW MNOMUTUKM M HOPMATUBHO-NPABOBOMY pPeryinpoBaHuio B cdepe
couManbHoro obcnyxuBaHua (ganee - YNONHOMOYEHHbIM denepanbHblit opraH WCNOJHUTENbHOM
B/IaCTW), C ydacTMem ObLLEeCTBEHHbIX OpraHM3auMii, obuecTBeHHbIX 06beanHeHUn noTpebutenei (Mx
accoumaumin, coto3oB) (panee - obLeCTBEHHbIE OpraHM3aunun) popmupyet obLecTBEHHbIA COBET Mo
NPoOBEeLEHUI0O HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAYr yuYpexkAeHUMAMW W NpeanpusTUamu
COLMaNbHOro 06CNyKNUBaAHMA U YTBEPKAAET MNOJIOKEHME O HEM;

2) opraHbl TOCy4apCTBEHHOW BnacTM cybbekToB Poccuiickoli degepauum ¢ yyacTmem
06LLEeCTBEHHbIX OpraHusaumMni GopmupyloT 06LLECTBEHHbIE COBETbl MO MPOBEAEHUID HE3aBUCUMMOM
OLLEHKM KayecTBa OKa3aHWA YCAyr yuypexxAeHUMAMWU U NpeanpuATUAMM COLMANBbHOTO OB6CAYKUBAHUSA,
pPacnonoXeHHbIMU Ha TeppuTopusax cybbekToB Poccuiickon deaepaumun, U yTBEPKAAIOT NOJIOKEHME O
HUX;

3) opraHbl MECTHOro CaMOynpaBJEHWA C Yy4acTMem OOLLEeCTBEHHbIX OpraHuM3auuii Bhpase
dopmmpoBaTh 06LWECTBEHHbIE COBETbI MO NPOBEAEHNIO HE3aBUCMMOM OLLEHKW KayecTBa OKa3aHus ycayr
YUYPENKOAEHUAMM U NPEeNPUATUAMU COLMANBHOIO 06CNYHKMBAHMA, PACNONOMKEHHBIMU HA TEPPUTOPUAX
MYHUUMNANbHbIX 06Pa30BaHNM, U YTBEPKAATb NONOKEHUE O HUX.

6. [MokasaTenun, xapaKTepusylline oblune KpUTepMM OLEHKM KauyecTBa OKasaHuA ycayr
YUPENKOAEHUAMMU U NPEeAnpPUATUAMM COLMANbHOTO OB6CAYKMBAHUA, YKasaHHbIMM B 4YacTU 4eTBEpPTOM
HacToALLEN CTaTbW, YCTaHAB/AMBAOTCA YNOJHOMOYEHHbIM denepanbHbiM OpPraHOM MCMONHUTENbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYKAEHMEM Ha 06LLECTBEHHOM COBETE.

7. Mo pelweHUto ynoaHOMOYEHHOro deaepanbHOro opraHa WCNOAHUTENbHOW BNACTW, OPraHoB
rocyfapcTBeHHOW BacTM cybbekToB Poccuiickon Pepepaumn UaM opraHoOB MECTHOro CaMoynpaBieHNn
bYHKUMM 0BLLECTBEHHbIX COBETOB MO MNPOBEAEHWMIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHWUA YyCayr
YUPENKOEHUAMM U NpegnpuaTUAMMU  COLMANBbHOTO O6CAYKMBAHUA MOTYT OblTb BO3N0XEHbI Ha
CyLLECTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble COBETbI. B TakMx ciyyanx obLiecTBeHHblIe COBETbI NO
NpPoOBEeAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHWA YCAYr yuYpeXkgeHUAMU U NpeanpusaTUsmu
CoLManbHOro 06CNyKMBaHMA He CO34at0TCS.

8. O6uwecTBeHHbIW COBET NO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KauyecTBa OKasaHWs ycayr
YUYpENKOEHUAMM U NPEeAnPUATUAMU COLMANbHOIo obcnyKmBaHna popmunpyetcs Takum obpasom, 4Tobbl
6blla UCKNOYEHA BO3MOKHOCTb BO3SHUKHOBEHUS KOHPIMKTA MHTepecoB. CocTaB 06LLeCTBEHHOrO COBETa
dopmupyeTca U3 uncna npeacraButTenei obLecTBeHHbIX opraHu3aumii. Yucno yneHoB obLLECTBEHHOIO
COBETa He MOXKET BblTb MeHee YeM NATb YesoBeK. YneHbl 06LLECTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO
0eATeNbHOCTb Ha OO6LEeCTBEHHbIX Hadvanax. MHbopmaums o AeaTenbHOCTUM ObLLEeCcTBEHHOTro COBETA
pa3meLlL,aeTcs OpraHOM rocyZapCTBEHHOW BNACTW, OPraHOM MECTHOrO CaMoynpaBAeHUs, MPU KOTOPbIX
OH CO034aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOW CEeTH
"MHTepHeT" (nanee - cetb "UHTepHET").

9. HesaBUCMMaa OUEHKa KayecTBa OKasaHMA YCAYT YUYPENKOEHUAMUM U Npeanpuatuamm
couManbHoro 06CnyXKuBaHMA, oOpraHuM3yemaa oOb6WecTBEHHbIMU COBETaMW MO €ee MPOBEeAEeHMUIO,
NpPoOBOAMUTCA HE Yalle Yem OAMH Pas B rof U He pexke Yem ogMH pas B Tpu roaa.

10. ObuwiecTBeHHble COBETbl MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHua ycayr
YyUYpeKAEeHUAMM U NPeanpUATUAMU COLMANbHOro 06CNYKUBaAHMUA:

1) onpenenAlwT MNEpeyHU YyupeKOgeHUu Wn npeanpuaTUn coumManbHOro o06CAyXKMBaHMA, B
OTHOLLEHUM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAnA OLLEHKA;



2) bopmMUpYIOT NpPeaoKeHns ana pa3paboTKM TEXHUYECKOTo 3aJaHuA A1 OpraHnsalmm, Kotopas
ocyuiectBaseT cbop, 0606WweHne M aHaNN3 UHGOPMALIMM O KAYECTBE OKA3aHUA YCAYT yUYPEXAEHUAMU U
npeanpuaTMAMKU  COUMANbHOTrO 0BCNYXKMBaHMA (Oanee - onepatop), MNPUHUMMAIOT yyacTue B
PacCMOTPEHMM MPOEKTOB AOKYMEHTaLMM O 3aKyNKe paboT, yCAyr, a TakKe MNPOEKTOB rocy4apCTBEHHOrO,
MYHULUMNANbHOTO  KOHTPAKTOB,  3aK/JloY4aemblX  YMOJHOMOYEHHbIM  defepanbHbIM  OpPraHom
WUCNONHUTENbHOW BNACTW, OpraHamm rocyfapcTBeHHOM BnacTn cybbekToB Poccuiickon deaepauunm nau
OpraHamm MeCTHOro CamoynpaB/IEHMA C ONepaToOpPOM;

3) ycTaHaBAMBAlOT NpUM  HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHus  ycayr
YUYPENKOAEHUAMU U NPEAnPUATUAMM COLMANbHOTO O0BCNYKMBAHUA (LONONHUTENBHO K YCTAaHOB/IEHHbLIM
HacToALLEN CTAaTbel OBLLNM KpUTEPUAM);

4) ocCywecTBAAOT HE3aBUCUMYIO OULEHKY KauyecTBa OKas3aHWs YCAYr YUYPEKOEHUAMU U
npeanpUATMAMK COLMANBHOrO 06CNYXKMBaHUS;

5) npeacTaBnslOT COOTBETCTBEHHO B YMNO/JHOMOYEHHbLIN denepanbHbli OpraH MCNONHUTENbHOM
B/1aCTM, OpraHbl rocyAapCTBEHHOW BnacTu cybbekToB Poccuiickon Pepepaumun, opraHbl MeCTHOro
CamoynpaB/ieHMA pe3ynbTaTbl HE3aBMCMMOK OLLEHKM KauyecTBa OKas3aHWA YCAYr yYypexAeHUAMKU U
npeanpuUaTMAMU COLMANbHOTO OBCAYKMBAHUA, A TaKKe NpegnoXKeHus 06 ynyylleHUMM KayecTBa MX
AeATeNbHOCTH.

11. 3aKknoyeHWe rocyAapCTBEHHbIX, MYHWUMNANbHbIX KOHTPAKTOB Ha BbIiNo/HEHME paborT,
OKasaHue ycayr no cbopy, 0606LEHNIO U aHANU3Y MHDOPMALIMN O KAYECTBE YCAYr yuypeXaeHUAMU U
npeanpuUaTMAMU COLMANbHOTO 06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit depepaunm o KOHTPaKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHns rocygapCTBEHHbIX U MYHULMMNANAbHbLIX HYXKA. YMNONHOMOYEHHbIM deaepanbHblii opraH
WUCNONHUTENbHOW BNACTU, OpraHbl rocyAapCcTBEHHOM BnacTu cybbekToB Poccuiickoit deaepaumm, opraHsi
MECTHOrO CaMoOynpaBiAeHUs NO pe3y/nbTaTaM 3aKJYEHUA TOCYAAPCTBEHHbIX, MYHUUMUNANbHbIX
KOHTPaKToB odopmMaAloT peleHMe o6 onpegeneHnn onepaTopa, OTBETCTBEHHOrO 3a MNpoBeAeHMe
HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHMA YCAYr y4YpeXKgeHUAMU U NpeanpuaTUAMU COLMaNbHOro
obCnyXKuMBaHMA, a TaKXKe nMpu  HeobxoAMMOCTM NpPefoCTaBAAOT onepatopy o6LWwenoCcTynHyo
MHOOPMALMIO O AeATEeNIbHOCTM AAHHbIX yUpeXKaeHUi n npegnpuatuii, popMmmnpyemyto B COOTBETCTBUN C
rocyfapcTBEHHON M BEAOMCTBEHHOM CTaTUCTUUYECKON OTYETHOCTLIO (B CAyyae, ec/in OHa He pasMeLLeHa
Ha 0dUUMANBHOM CalTe yUpEXKOAEHUA UNM NPeanpuaTuA).

12. MocTynuBLlIanA COOTBETCTBEHHO B YMOJNHOMOYEHHbIM deaepanbHblit OpraH MCNONHUTENbHOM
B/1aCTM, OpraHbl rocyAapCTBEHHOW BnacTM cybbeKkToB Poccuiickon depepaumu, opraHbl MeCTHOro
camoynpasneHua uHOOpmauMAa O pesynbTaTax HE3aBMCMMOW OULEHKM KayecTBa OKasaHua yCayr
YUPENKOEHUAMM U NpPegnpuATUAMKW  COLManbHOro OBCNYKMBAHWS MoaneXuT obasaTenbHomy
PacCMOTPEHMUIO YKa3aHHbIMM OpraHaMm B MECAYHbIN CPOK M YyUYUTbIBAETCA UMW NPU BbipaboTKe mep no
COBEpPLIEHCTBOBAHMUIO PaboTbl yupexRaeHUA U NpeanpuUaTUiA CouManbHOro 0b6CNyKMBaHUS.

13. MHdopmaumsa o pesynbTaTax HE3AaBMCMMOM OLEHKM KaYecTBa OKa3aHWUS YCAYT yYpeKAeHUAMU
U NpeanpuUaTUAMM COLMANbHOIO 06CNYKUBAHUA Pa3MeLLLAeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbIM OPraHOM MCMONHUTENIbHOM BAAcTM Ha obuLManbHOM canTe
ANA  pasmelieHus MHPopmMaLMM O TOCYAaAPCTBEHHbIX WM MYHULMMANbHbIX YUYpEXKOeHUAX B CeTu
"MHTepHeT";

2) opraHamu rocyfapCTBeHHoOM BnacTu cybbekToB Poccuiickon deaepaumm, opraHamm MecTHOro
Camoynpas/ieHMa Ha CcBOMX oOdUUMaANbHbIX calTax W oduuManbHOM caliTe ANA  pPasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yupexRaeHuax B cetn "UHTepHeT".

14. CoctaB WHbOpMaAuMM O pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
YUPENKOEHUAMMU U NPeanpUATUAMU COLMANbHOTO O0BCNYXKUBaAHMA U MOPALOK €e pasmelleHuMa Ha
oduMunanbHOM calTe AnNa pasmeleHuMa uHPopmMauMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbIX
yupexaeHuax B cetn "MHTepHeT" onpeaenatoTca ynonHomMouveHHbiM [MpaButenbctBom Poccuiickon
depepaunn pegepanbHbIM OPraHOM UCMONHUTENBHOM BNACTHU.

15. KoHTponb 3a cobatogeHnem npouenyp NpoBeaeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YCAYT yUpeXKAeHUAMU U NPeaNPUATUAMU COLMANBHOTO 06CNYXKMBaAHMA OCYLLLECTBASAETCA B COOTBETCTBUM
C 3aKoHoAaTenbcTBOM Poccuitckoi depepaumu.

Cratba 17.2. WHPopmMaUMOHHAA OTKPbLITOCTb YUYPEXKAEHUA U NPeAnpuUaTUA  COLMaNbHOrO



obcnyKnBaHumn

1. YupexgeHus un npeanpusaTua coumanbHoro obcny:KmBaHusa obecneymBaloT OTKPLITOCTb U
AOCTYMHOCTb c/ieaytolei MHdopmaumum:

1) paTa co3gaHuA yuypexaeHua, NpennpuaTua COLManbHOrO OB6CAYKMBAHUA, UX y4ypeauTens,
yypeguTenu, Mecto HaxXxOXKAEeHUA yYpexRAeHMA WUAU NpeanpuatMa couManbHoro obcnyxKmBaHuMa M KX
dunmanos (Npu Hanuumu), pexkum, rpaduk paboTbl, KOHTAKTHble TenedoHbl W agpeca 3NeKTPOHHOM
nouYThl;

2) CTPYKTypa v opraHbl yNpaBAeHUs yUpeEKAEHNA U NPeANnPUATUS COLMANBHOTO 06CNYKUBAHUS;

3) BMAbI COLMANbHbLIX YCAYr, NPEeAOCTaBAAEMbIX YUYpeKAeHMeM W npepnpuaTUEM COLMANbHOIo
obcnyKnBaHus;

4) maTepmanbHo-TEXHUYECKOE 0becneyeHne NpenoCcTaBieHnsa CoOLManbHbIX YCAYT;

5) KonuAa ycTaBa yuypexaeHna Uam npeanpuaTns coumnanbHOro 06CayKNBaHUS;

6) Konua nnaHa OWUHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU YUYpEeXAEHMA WAN NpPeanpUusTUs
CoLManbHOro O6CNYKMBAHUA, YTBEPMKAEHHOrO B YCTAHOBAEHHOM 33aKOHO4ATeNbCTBOM PoccuicKol
depepaunmn nopaake, uan  bwaxetHon cmetbl (MHPopmauma o6 obbeme npeaoCTaBAAEMbIX
couManbHbIX ycayr);

7) KONMA AOKYMEHTa O NopsaKe NPesoCTaBAeHUs COUMaANbHbIX YCAYT 3a NAaTy;

8) uHbopmaums, KoTopas pasmeliaeTtca, onyb/MKOBLIBAETCA MO PELIEHUD YyYpeXRAeHMA UK
npeanpuaTMa CoLManbHOro OBCNYKMBaHUA, a TaKXe MHPopmauuma, pasmelleHWe U onybanKoBaHue
KOTOpoOW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumm;

9) nHaa onpegensemas YNnoAHOMOYEHHbIM ¢enepanbHbIM OPraHOM WCNOAHUTENbHOW BACTM
HeobxogMmas ANs NpPoBeAeHUs He3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYT YUYPEXKAEHUAMMU U
npeanpuUaTMAMK COLMANbHOrO 06CNYXKMBaHMA NHDOPMALLUA.

2. UHPopmaLmna, yKa3aHHan B NYHKTe 1 HAacToALLeN CTaTbM, pasMmeLl,aeTca Ha oduMLMaNbHbIX caliTax
ynosHomo4eHHoro desepanbHOro opraHa UCNONHUTENbHOW BAACTU, OPraHoOB rocyAapcTBEHHOMW BAACTU
cybbeKkToB Poccuiickon desepaumm, OpraHoB MECTHOTO CaMOoyNpPaBAeHUs, YYPEKAEHNN U NpeanpuaTUiA
coumanbHoro obcnyxmBaHua B cet "MHTepHET" B COOTBETCTBUM C TPEOOBAHMAMU K e coaeprKaHUto n
dopme NPeAoCTaBAEHUs,,  YCTAaHOB/JEHHbIMM  YMNOJIHOMOYEHHbIM  deaepasnbHbIM  OpraHom
WUCNONHUTENbHOWN BNACTH.

3. YnonHomoueHHbI denepanbHblit opraH UCMONHUTENBHOM BAAacTM, OpraHbl rocyAapCTBEHHOM
BNlacTM cybbekToB Poccuiickon depepaumun, opraHbl MECTHOrO CaMOYMNPAaBAEHUA, YUYPENKOEHUA U
npeanpuaTMa couunanbHoro obcny:KmMBaHusa obecneymBaloT Ha CBOMX OQMUMANbHbLIX CailTax B CeETU
"MIHTepHeT" TeXHWYECKYD BO3MOMHOCTb BbIPaXKEHUA MHEHWI MOy4aTeNAMMU COLMANbHBLIX YCAyr O
KauyecTBe OKasaHMA YCAYT yYpexaeHUAMN U NpeanpUaATUAMMU COLMANbHOIO 0bCNyKMUBAHUA.";

2) ctaTbio 20 AONOAHUTL NOANYHKTOM 11 cneAyloLLero coaepKaHus:

"11) co3pgaHue ycnoBUin gNs opraHM3auum NpoBeaeHNs He3aBMCMMOM OLLEHKM KayecTBa OKasaHusa
YCAYT YYPEKAEHUAMU U NPESNPUATUAMM COLMANBHOTO 06CNYKMBaHMA.";

3) B cTatbe 21:

a) YyacTb BTOPYHO A0ONONHUTL HOBbIM ab3aLLem ceibMbiM C/IeAYIOLLErO COAepKaHUA:

"co3gaHue ycnoBuit ans opraHu3aumMu NpoBeAEeHUA HEe3aBMCUMMOM OLEHKM KayecTBa OKasaHUA
YCAYT YYPEKAEHUAMU U NPESNPUATUAMM COLMANBbHOTO 06CNYKNBaHUA;",

6) ab3al, cegbMoi cHMTaTb ab3aLem BOCbMbIM.

CraTtba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa oT 6 okTAbpa 1999 roga N 184-d3 "O6 obuwmx
NPUHLUMMNAX OpPraHU3auMM 3aKoHoZaTeNbHbIX (NPeacTaBUTENbHbIX) M UCMOJIHUTENbHbIX OPraHoB
rocyfapcTBeHHOW BnacTM cybbektoB Poccuitickon depepaumnmn” (CobpaHne 3aKoHOAATENbCTBA
Poccuitckoit ®epepaummn, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT. 2455; N 30, ct. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, cT. 3613, 3616; N 48, cT1. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.



1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT1. 5918; N 47, cT. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, c1. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT1. 4326; N 50, CT.
6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, ct. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, cT. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuiickan raseta, 2014, 25 nioHA) AONOAHUTL
noAnyHKTOM 79 cneaytoLwero cogeprKaHua:

"79) co3pmaHuA yCcnoBUiA SN OpraHM3aunm NpoBeaeHns HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCNYT OpraHn3aumamun B NoOpaLKe N Ha YCN0BUAX, KOTOPble YCTaHOBeHbl desepanbHbIMU 3aKOHaMN.".

Cratba 4

BHecTn B depepanbHblii 3aKOH OT 6 oKTAG6psa 2003 roga N 131-d3 "O6 obwwmx npuHUMNAx
OpraHusaLmMm MecTHoro camoynpassieHua B Poccuitickoli depepaummn” (CobpaHue 3aKoHOLATENbCTBA
Poccuitckoit ®epepaumm, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, cT1.6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, ct. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; PoccuitcKan raseTa,
2014, 25 nioHA) cneayowme U3MeHeHus:

1) yactb 1 cTaTbM 14.1 4ONOAHUTL NYHKTOM 12 cieAyloLLEro coaepKaHus:

"12) co3gaHue ycnoBU gNs opraHM3auum NpoBeaeHns He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYT OpraHn3aumamun B NOpAAKe N Ha YCN0BUAX, KOTOPbIe YCTaHOBEHbI desepanbHbIMU 3aKOHAMN.";

2) yacTb 1 ctatbm 15.1 AONONAHUTL NYHKTOM 13 cneaytoliero cogepxaHuma:

"13) co3gaHue ycnoBU gNs opraHM3auum NpoBeaeHNs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYT OpraHn3aumamu B NOpALKe N Ha YCN0BUAX, KOTOpPble YCTaHOBEHbl desepasibHbIMU 3aKOHAMN.";

3) yacTb 1 cTtatbm 16.1 AONONHUTL NYHKTOM 13 cneaytoliero cogepxaHua:

"13) co3gaHue ycnoBUn gNs opraHM3auum NpoBeaeHNs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYT OpraHn3aumamu B NopaLKe N Ha YCN0BUAX, KOTOPbIe YCTaHOBEHbl desepanbHbIMU 3aKOHaMN.".

CraTtba 5

BHecTn B ®enepanbHblit 3aKoH oT 21 Hos6pAa 2011 roga N 323-$3 "O6 ocHoBax oxpaHbl 340P0BbA
rpa)kgaH B Poccuitickont depepauymn" (CobpaHue 3akoHogatenbctsa Poccuiickoit Pepepaunm, 2011, N
48, cT.6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cneayoume UsSMeHeHUA:

1) yacTb 2 cTaTbM 14 4ONOAHUTL NYHKTOM 20 cAeAyloLLero coaepKaHus:

"20) co3gaHue ycnoBUi gNs opraHM3auum NpoBeaeHNs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYT MeAULMHCKMMM OpraHm3aumamm."”;

2) yacTb 1 ctaTbu 16 AONONHUTL NYHKTOM 18 cneaytoliero cogepxaHua:

"18) co3gaHue ycnoBUi gNs opraHM3auum NpoBeaeHNs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYT MeAULMHCKMMM OpraHu3aumamm."”;

3) Byactn 1 ctatbn 79:

a) nNyHKT 7 p[OMNONHMTL cnoBaMm ", a TaKXe nNpefocTaBiAsATb MHYIO OnNpegensemyio
YNONHOMOYEHHbIM dpeaepanbHbiM OPraHOM MUCNOAHUTENBHOW BAACTU HEOOXOAMMYIO AN NPOBeAEHMUA
HEe3aBMCMMOWM OL,EHKM KayecTBa OKa3aHUsA YCAyr MeAULUHCKMMK OpraHn3aunamm nigopmauuio”;

6) LONONHUTL NYHKTOM 14 ciieflyioLLEero cogepkaHumsa:

"14) obecneumBaTb yC0BUA 414 NPOBEAEHMA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr.";

4) rnaBy 9 AONONHUTL cTaTbel 79.1 cneayloLLEro coaepKaHus:

"CtaTba 79.1. He3aBucMMan OLLEHKa KavyecTBa OKasaHMA ycayr MeguumMHCKMMU OpraHmn3aumsamm

1. HesaBuCMMan OLEHKa KayecTBa OKasaHWA yCAyr MeAuUMHCKMMM OpraHusauuamu aBasetca
oaHol u3 ¢opm OBLLECTBEHHOrO KOHTPO/A M MPOBOAMTCA B LEAAX NPeAoCTaB/ieHUs rpaxgaHam
MHOOPMALMM O KayecTBe OKasaHWAa YCAyr MeAWUMHCKMMM OpraHM3auusamun, a TaKXKe B Uensx
NnoBblIWEHMA KayecTBa WX [AeATeNbHOCTM. HesaBMCMMas OUEHKa KayecTBa OKasaHua  ycayr
MEANUMHCKMMU OpraHM3aumMaMn He OCYLLECTBASAETCA B LeNAX KOHTPOAA KadyecTBa M 6e3onacHocTu



MEOMNLMHCKON AeATENbHOCTH, a TaKKe 3KCMEePTU3bl U KOHTPO/IA KayecTBa MeaULMHCKON NOMOLLM.

2. HesaBMCMMan oOUEHKA KayecTBa OKasaHUA ycayr MeAMUMHCKMMKU  OpraHu3aumamu
npeaycMmaTpuBaeT OLEHKY YC/IOBUIA OKasaHMA YCAYr Mo TaKMM OBLLMM KpUTEPUAM, KaK OTKPbITOCTb M
AOCTYMHOCTb MHPOPMaLMM O MeAULMHCKON OopraHusaummn; KomopTHOCTb YCNOBUIN NpenocTaB/eHusa
MEAMULMUHCKUX YCAYT U JOCTYNHOCTb MX NOJIYYEHUA; BPEMSA OXKUOAHUA NPEAOCTaBAEHUS MeAULNHCKOMN
ycnyru; pobporenaTenbHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PaBOTHUKOB MEAULMHCKON OpraHusauum;
YO0B/NIETBOPEHHOCTb OKa3aHHbIMM YCAYyramu.

3. HesaBuCMMan oOuUEeHKa KayecTBa OKasaHUA ycayr MeAMUMHCKUMKU  OpraHu3aumamu
OCYLLECTBNSETCA B COOTBETCTBMU C MOJIOKEHMAMM HACTOALLEN cTaTbu. [py NpoBeseHUM He3aBUCUMMO
OLLEHKM KayecTBa OKasaHWA yCcnyr MeauuMHCKMMW OpraHM3auuamMy MUCMo/sib3yeTca obLienocTynHas
MHbOpPMaLUA O MeANLMHCKUX OPraHU3aLmaX, pasMmeLl,aemasn B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uenax cos3gaHusa yCcNoBWUI ANA OpraHM3auuu NpPOBEAEHWUS HEe3aBUCMMOWM OLEHKM KauyecTBa
OKasaHuA ycayr MeguunMHCKMMUM OpraHn3aumamm:

1) ynonHOMOYEHHbIW peaepanbHblii OpraH UCMONHUTENbHOM BAACTU C yYacTUEM OBLLECTBEHHbIX
06beAMHEHMI NO 3aLLMTe NPaB rpaxkaaH B cdepe oxpaHbl 340Pp0BbA, MeAULNHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKUX OpraHmsaumm (Mx npepcrasuteneit) GopmupyeT OOLLECTBEHHbIM COBET nNo
NpPoOBEeAEHUI0O HE3aBUCMMOW OLEHKM KauyecTBa OKas3aHWA YCAyr MegUMUMHCKMMU OpraHusaumsamu u
YTBEPKAAET NOMIOKEHUE O HEM;

2) opraHbl TOCy4apCTBEHHOW BnacTM cybbekToB Poccuiickoli degepauum ¢ yyacTmem
06LLeCcTBEHHbIX 06BbeAMHEHUI NO 3alMTe NpaB rpa)aaH B chepe OXpaHbl 340P0BbA, MEAUUUHCKUX
NpPopeccnoHaNnbHbiX HEKOMMEPYECKUX OpraHMs3aumin (Mx npeacrtaBuTenelt), COOTBETCTBYHOLMX
TpeboBaHMAM yacTu 3 ctaTbn 76 HactosAwero PepepanbHOro 3akoHa, GopmupytoT 06LWECTBEHHbIE
COBETbl MO MNPOBEAEHWUIO HE3aBMCMMOMW OLEHKM KayecTBa OKasaHuA yCayr meguuMHCKMMU
OpraHn3aumMaMK, PacCnoNOXKEHHbIMU Ha TeppuTopuAx cybbekToB Poccuitickoli deaepauuu, u
YTBEPKAAIOT NONOKEHUE O HUX;

3) B c/ilyyae nepenayn NOAHOMOUMUI B chepe oXpaHbl 340P0BbS B COOTBETCTBUM C YACTbIO 2 CTaTbU
16 HacToswero ®epepanbHOro 3aKOHa OpraHbl MECTHOTO CaMOYNpPaB/iEHMA C yd4acTMeM 06LLEeCTBEHHbIX
06beAMHEHMI NO 3aLLUTe NPaB rpaxkaaH B cdepe oxpaHbl 340Pp0BbA, MeAULNHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKUX OpraHmnsaumn (Mx npeacrasmTteneli) Bnpase GopmMmmnpoBaTb 06LLECTBEHHbIE COBETbI NO
NpPoOBEeAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWMA YCAyr MeaULMHCKMMW OpraHu3aumnsamu,
PacnoNoXeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHBIX 06Pa30BaHMi, N YTBEPKAATb NONOKEHNE O HUX.

5. TMokasatenu, xapaKTepusywoline oblune KpUTepuMM OLEHKM KauyecTBa OKasaHuA ycayr
MEAULUHCKUMM OpraHM3auMamu, B OTHOLIEHMM KOTOPbIX MNPOBOAMTCA HE3aBMCMMAn OLEHKA,
YCTaHaB/AMBAKOTCA  YMO/NHOMOYEHHbIM  defepanbHbIM  OPraHOM  WUCMOJIHATENbHOW  BAacTM ¢
npeaBapuTeNbHbIM 06CyKaeHMeM Ha 06LWecTBEHHOM COBETE.

6. Mo peweHWo YynonHOMo4YeHHOro <¢enepanbHOro OpraHa MCNOAHUTENbHOM  BNacTH,
WUCNONIHUTENbHBIX OPraHOB roCyAapCTBEHHOM BnacTn cybbekToB Poccuiickon deaepaumm uam opraHos
MECTHOIo camoynpaB/ieHMa GYHKLMU 0DOLLECTBEHHbIX COBETOB NO MPOBEAEHUID HEe3aBUCUMOW OLEHKMU
KauyecTBa OKas3aHMUA yCcayr MeauuMHCKMMW OpraHM3aunsammM MoryT 6biTb BO3/I0MKEHbI Ha CyLLECTBYOWME
npu 3TUX opraHax obL,ecTBeHHble COBEeTbl. B TaKux cayyasx ob6LLECTBEHHbIE COBETbl MO MPOBEAEHUIO
HE3aBMCMMOW OLLEHKWN KayecTBa OKa3aHMA yCayr MeguUnMHCKMMM OpraHn3aumMaMmn He co34atoTCs.

7. Ob6LWecTBEHHbI COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KauyecTBa OKasaHWs ycayr
MeAULUHCKUMKM OpraHusaumamm ¢opmmpyeTca Takum o0bpasom, YTobbl Bbina UCKAOYEHA BOSMOMXKHOCTb
BO3HWKHOBEHMA KOHPAMKTA WHTepecoB. CocTaB o06LWeCTBEHHOro coBeTa ¢GopmMupyeTca M3 4mucna
npeacrasmTenelt o0bLWwecTBEHHbIX 06begMHEHMA NO 3alLMTe NPaB rpaxaaH B cdepe oxpaHbl 340P0BbS,
MeAULUHCKUX NpodeccMoHanbHbIX HEKOMMEPUYECKMX OpraHnsaum (ux npeacrasurenei). Yucno yneHos
0b6LLEeCTBEHHOrO COBETa He MOMET 6biTb MeHee yYem MNATb YesioBeK. YneHbl 06LWEecTBEHHOIO COBETa
OCYLLECTBNSAIOT CBOMO [AE€ATeNbHOCTb Ha O06LWecTBeHHbIX Hayanax. WMHbopmaums o A[eaTenbHOCTU
06LLEeCTBEHHOIO COBETa pa3sMEeLLaeTcA OpraHoM roCyZapCTBEHHOM B/acTM, OPraHOM MECTHOro
camoynpaB/eHus, NPN KOTOPbIX OH CO3A4aH, Ha cBoemM oduLMaNbHOM calTe B ceTu "UHTepHeT".

8. HesaBucuMmaa oOLEHKa KayecTBa OKasaHWsa YCAyr MeAWUMHCKUMM  OpraHM3auuamu,
opraHusyemas o6L,ecTBEHHbIMW COBETaMM MO ee NPOBEAEHUI0, NPOBOAUTCA HE Yalle YeM OAMH pa3 B
rog, U He pexke 4yem oAuH pas B Tpu roga.

9. ObuwecTBeHHbIe COBETbl MO NPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa OKasaHua ycayr



MeANLMUHCKUMM OpraHMU3aumaMm:

1) onpegensaloT NepeyHn MeaMLMHCKMX OpraHuWsaLMii, KOTOopble Y4acTBYHOT B peanusauunu
nporpammbl rocyapCTBEHHbIX rapaHTU 6ecnnaTHOro okasaHuA rpaxaaHam MeanLMHCKON MOMOLLM U B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA;

2) bopmMUpYIOT NPeaNoKeHns ana pa3paboTKM TEXHUYECKOTo 3aJaHuA A1 opraHnsalmm, Kotopas
ocyuiectBaseT cbop, ob6obLieHne n aHanus MHOOPMaLMM O KaYecTBE OKasaHUA YCAYr meguLUHCKMMU
opraHusaumamu (ganee - onepaTop), NPMHUMAKOT y4acTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALUN O
3aKynke paboT, ycayr, a TaKke MNPOEKTOB TrOCyAapCTBEHHOro, MYHULMNAAbHOIO KOHTPAKTOB,
3aK/0YaembIX YNOJHOMOYEHHbIM deaepasibHbIM  OPraHOM WCMOJIHUTENbHOW BAacTW, OpraHamu
rocygapcTBeHHOM  BfacTM  cybbekToB  Poccuiickon  degepaummn  wMAM  opraHamm  MecTHOro
CamoynpaB/ieHUA C ONepaTopom;

3) ycTaHaBAMBAlOT NpUM  HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHus  ycayr
MEAULMHCKUMM OpraHusaumsamm (LOMNONHUTENBHO K YCTAaHOBJ/IEHHbIM HACTOALWEN CTaTbel 06LWMUM
Kputepuam);

4) OoCyWecCTBNAOT HE3aBUMCMMYIO OUEHKY KayecTBa OKasaHMA YCAyr  MeaUUUHCKUMMU
OpraHnsaumMamu c yyuetom MHGopmaumm, NpeacTaBNeHHON onepaTopom;

5) npeactaBAflOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN desepanbHblit OpraH MUCMONHUTENBHOM
B/1aCTM, OpraHbl rocyAapCTBEHHOW BnacTuM cybbeKToB Poccuiickon depepaumu, opraHbl MeCTHOro
CamMoynpaB/ieHMA pe3ynbTaTbl HE3aBUCMMOW OLEHKM KauyecTBa OKasaHWs YyCayr meguunMHCKMMM
OpraHn3aLmMaAMK, a TaKKe NpesnoKeHns 06 yaydleHUN X 4eATebHOCTH.

10. 3aKnloyeHWe rocyAapCTBEHHbIX, MYHWUMNANbHbIX KOHTPAKTOB Ha BbINOJHEHME paborT,
OKasaHue ycayr no cbopy, o606uweHuo M aHanMsy WHOOPMAUMM O KayecTBe OKasaHus ycayr
MEeAULUHCKUMM OpraHM3aLMAMMN OCYLLECTB/AETCS B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM Poccuiickoi
depepaunn o0 KOHTpaKTHOW cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHus
roCyAapCTBEHHbIX U MYHULMNANAbHBLIX HYXA. YNONHOMOYEHHbIV deaepanbHblit opraH UCNONHUTENbHOM
B/1aCTM, OpraHbl rocydapCTBEHHOW BnacTuM cybbeKkToB Poccuiickon depepaumu, opraHbl MeCTHOro
CamMoynpaB/ieHMA MO pe3ynbTaTaM 3aK/NOYEeHUs TOCYAAPCTBEHHbIX, MYHWUUMNANAbHbIX KOHTPAKTOB
obopmnAloT peweHne o6 onpepeneHUM onepatopa, OTBETCTBEHHOro 3a MpoOBeAeHWe He3aBUCUMMOM
OLLEHKM KayecTBa OKas3aHWs YCayr MeAMUMHCKMMW OpraHusaumMamu, a Takke npu HeobxoammocTtu
npeaocTaBAAloT onepatopy obwenocTynHyo MHPOPMaLMI0O O AeATeNbHOCTM AAHHbIX OpraHM3auui,
dbopmupyemyto B COOTBETCTBUMN C rOCYAaPCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B
C/Ny4yae, ec/iv OHa He pasmelleHa Ha odpULManbHOM caiTe opraHuU3aumm).

11. MocTynMBlIan COOTBETCTBEHHO B YNOJHOMOYEHHbINM desepanbHblit OpraH MUCNOAHUTENIbHOM
B/1aCTM, OpraHbl rocyAapCTBEHHOW BnacTuM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOro
camoynpasneHua uHOOpmauMAa O pesynbTaTax HE3aBMCMMOM OUEHKM KayecTBa OKasaHuA yCayr
MEeAULMUHCKUMMN OPraHU3aLmamm NoanexuT oba3aTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMKU OpraHaMun B
MECAYHbIA CPOK WU YYUTHLIBAETCA MMM NpM BbipaboOTKE Mep MO COBEPLUEHCTBOBAHUIO AEATENIbHOCTU
MeOMULMHCKUX OpraHM3auunii.

12. MIHbopmaums o pesynbTaTax HE3aBUCUMOM OLLEHKW KayecTBa OKasaHWUA ycayr MeauumMHCKUMM
OpraHn3aLmMaMKn pasMmeLL,aeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbIM OPraHOM MCMONHUTENIbHOM BAAacTM Ha obuLMaNbHOM canTe
ANA  pasmelieHus uHPopmMauMu O TOCYAaPCTBEHHbLIX WM MYHULMMANbHbIX YUYpEXKOeHUAX B CeTu
"MHTepHeT";

2) opraHamu rocygapcTBeHHOM BnacTn cybbekToB Poccuiickon deaepalmm n opraHamum MecTHOro
Camoynpas/ieHMa Ha CcBOMX oOdUUMaNbHbIX calTax W oduuManbHOM caliTe ANA  pPasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yYpexRaeHuax B cetn "UHTepHeT".

13. CoctaB WHbOpmauMM O pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
MeAULUHCKUMM OPraHn3aLmMaAMmn U NOPALOK ee pasMeLLeHNsA Ha odMLMaNbHOM CaiTe ANA pasMeLLeHns
MHOOPMALMM O FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yYpeXRaeHMax B ceTn "UHTepHeT" onpegenstorca
YNOJIHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckol depepaunu depepanbHbImM opraHom
WUCNONHUTENbHOWN BNACTH.

14. YnonHomoueHHbI desepanbHblit opraH UCNONHUTENIbHOW BNACTU, OpraHbl rocyAapCTBEHHOM
BNacTM cybbekToB Poccuiickot depepaumm, opraHbl MECTHOTO CaMOYMNpaBAEHUs U MeaULUHCKUE
opraHusaunm obecneuymBatoT Ha CBOUX OPUUMANBbHBLIX calTax B ceTun "MHTepHeT" TexHUYecKyw



BO3MOXHOCTb BbIpa)XeHWs MHEHMA NaUMEHTaMW O KayecTBEe OKas3aHus yCayr MeguLUHCKUMMU
opraHusaumnsmu.

15. WUHdopmaumAa, npenocTaBleHWE KOTOpoi sBnsetrcA obasaTeNbHbIM B COOTBETCTBUM C
3aKoHogaTenbcTBOM  Poccuitickoli  depepaumu,  pasmelwiaetcs Ha  obuUMANbHbIX  canTax
ynosHomo4eHHoro desepanbHOro opraHa UCNONHUTENbHOW BAACTU, OPraHoOB rocyAapcTBEHHOW BAACTU
cybbeKkToB Poccuiickoi deagepaumnm, opraHoB MECTHOIO CaMOyNpPaBAeHNA U MEANLMHCKUX OpraHM3auunii
B ceTn "MHTepHeT" B COOTBETCTBUM C TPpeboBaHMAMMU K ee coAep:kaHuio n dopme npenocTaBieHus,
YCTaHOBNEHHbIMM YNONHOMOYEHHbIM defepanbHbIM OPraHOM UCMONHUTENIbHOM BNACTHU.

16. KoHTponb 3a cobatogeHnem npouenyp NpoBeaeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YCAYr MeAMUMHCKUMU OpraHu3auMaMM  OCYLLECTBASAETCA B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Poccuitckoit depgepaunn.”.

CraTtbAa 6

BHectn B ®PepepanbHbii 3aKOH OT 29 paekabpa 2012 roga N 273-®3 "O6 o6pa3oBaHuKM B
Poccuiickoit depepauumn” (CobpaHne 3akoHoaaTenbctBa Poccuinckoit degepauymn, 2012, N 53, c1. 7598;
2013, N 19, cT. 2326) cheaytoline USMeHeHus:

1) yacTb 1 cTaTbM 6 AONOAHUTL NYHKTOM 13.1 cneaytolLero cogepxanua:

"13.1) cospgaHWe ycnoBMIA ANA OpraHusauMM NpPoBeAeHMA He3aBMCMMOM OLLEHKM KayecTBa
obpasoBaTesibHON AeATENBbHOCTU OpPraHU3aLnii, OCYLLECTBAAIOLWNX 0Opa3oBaTeNbHYIO AeATENbHOCTD;";

2) yacTb 1 cTaTbm 8 AONOAHUTL NYHKTOM 12.1 cheaytoluero cogepkaHua:

"12.1) cospgaHWe YycnoOBMIA AONA OpraHWsauMM NpPoBeAeHMA He3aBMCMMOMW OLLEHKM KayecTBa
obpasoBaTesibHON AeATENbHOCTU OpPraHU3aLnii, OCYLLECTBAAIOLLNX 0Opa3oBaTEeNbHYIO AeATENbHOCTD;";

3) cTaTbio 95 U3N0XKUTL B C/ieayloWelt peaakumm:

"CraTtba 95. He3aBuCMMan oLeHKa KayecTBa obpa3oBaHusA

1. HesaBucMmas oueHKa KayecTBa 06pasoBaHWSA HanpaBiAeHa Ha MoJiyYeHWe cBefeHuin 06
obpasoBaTeNbHOW  AeATe/IbHOCTW, O KayecTBe MOAFOTOBKM  ObydyalwolmMxca U peanusauum
obpasoBaTeNbHbIX NPOrpamm.

2. HesaBucMMan oueHKa KayecTBa 0b6pa3oBaHuMA BKAOYaET B cebs:

1) He3aBMCHMMYIO OLLEHKY KayecTBa NOArOTOBKU 0byyatoLLmxcs;

2) He3aBUCMMYIO OLLEHKY KayecTBa 06pasoBaTeNbHON  AeATeNbHOCTM  OpraHM3auui,
ocyuiecTBAAOWMX 06pas3oBaTebHYIO AeATeNbHOCTb.

3. HesaBucMMan OUEHKA KayecTBa 06pPa30OBaHWS OCYLLECTBASAETCA OPUAUYECKMMWU NIULAMMU,
BbINONHAOWMMM KOHKPETHble BUAbl TAKOW OLEHKW, NPeayCMOTPEHHbIe 4acTbio 2 HacToAWelN cTaTbu
(manee - opraHn3aLmK, OCyLLECTBAAIOLLME HE3aBUCUMYIO OLEHKY KayecTBa obpa3oBaHus).

4. OpraHusaLmmn, OCyLLECTBAAIOWME HE3ABMCMMYIO OLLEHKY KayecTBa 06pa3oBaHuA, pasmeLLatoT B
cetn "MHTepHeT" MHPopmaumio o nopsaaKke NPoBeAeHUA N pe3ynbTaTax HE3aBUCMMOM OLEHKU KayecTBa
06pa3oBaHUA M HaNpaBAAKT ee NpuM HeobXOoAMMOCTM COOTBETCTBEHHO B ¢denepanbHble OpraHbl
rocyfapcTBEHHOW BNACTM, OPraHbl WCMONHUTENbHOM BRacTM cybbekToB Poccuitckoli depepauuu,
OCYLLECTBNAIOWME TrOCYAaAPCTBEHHOE ynpaBneHne B coepe 06pasoBaHUA, oOpraHbl MECTHOro
camoynpasfeHus.

5. MNocTynuBlIas COOTBETCTBEHHO B ¢enepasibHble OpraHbl rocyfapCTBEHHOW BAACTW, OpPraHbl
WUCNONHUTENbHON BNacTU cybbekToB Poccuiickon ®depepaumn, OCyLWECTBAAOLME FOCYLaPCTBEHHOE
ynpasneHue B chepe obpa3oBaHMA, OpraHbl MECTHOIO camoynpaB/ieHua MHPopmMaLma o pesysbTaTax
HE3aBUCMMOW OLLEHKM KayecTBa 06pa3oBaHUs NOANEXUT 06a3aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OopraHamm B MECAYHbIA CPOK M YYUTbIBAETCA MMU MNpU BblpaboTKe Mep NO COBEPLUEHCTBOBAHULIO
obpasoBaTesibHON AeATENbHOCTU.

6. PesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa o06pasoBaHUs He BAeKYT 3a coboit
NPUOCTAaHOB/IEHWME WIN aHHY/IMPOBAHWE NIULLEH3MM Ha OCYLLeCcTB/IeHMe 06pa3oBaTe/IbHON AeATeNbHOCTH,
NPUOCTAaHOB/IEHME FOCYAAPCTBEHHOM aKKpeaAUTauMM UAN NNLLEHME FOCYAAPCTBEHHOM aKKpeauTauuu B
OTHOLLEHWM OpPraHn3aLMii, OCYLLECTBASAIOWMX 06pa3oBaTeIbHYIO AeATEbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOWM OLEHKM KayecTBa 0bpas3oBaHMA moryT ¢popmMmnpoBaThea



PENTUHIN OpraHM3auuii, OCYLLECTBAAIOWMX 06pas3oBaTeNbHYl0 AEATENbHOCTb, U (MK) peanusyembix
MMM ob6pasoBaTeNbHbIX Nporpamm.”;

4) pononHUTL cTatben 95.1 cneayloLLero coaepKaHus:
"CraTtba 95.1. He3aBUCMMaAn OLLEeHKa KayecTBa NOAroTOBKM obyvatowwmxca

1. HesaBuMcMMas oOLEHKa KayecTBa MNOArOTOBKM 0b6yYaloWwMxcs NpPoBOAUTCA MO WMHULMATUBE
YYaCTHUKOB OTHOLLEHWUI B chepe 06pa3oBaHMA B LLENAX NOATOTOBKM MHPOPMALMKM 06 YpOBHE OCBOEHMUA
obyyalowmmuca obpasoBaTenbHOW NporpamMmmbl WMAM €e YacTel, NPefoCTaBAEHUSs Y4YaCTHUKaAM
OTHOLWeHU B chepe ob6pa3oBaHMsa MHGOPMALMKM O KayecTBe NOATrOTOBKU 0byYatoLmxces.

2. OpraHu3auum, OCyLEecTBAAIOLIME HE3ABUCUMYIO OLLEHKY KayecTBa MOArOTOBKM Oby4yatolmxcs,
yCTaHaB/MBAIOT BUAbI 06pa3oBaHMs, rpynnbl obyyatowmxca v (Mnam) obpasoBaTeNibHbIX NPOrPamMmM AN UX
yacTeil, B OTHOLEHNN KOTOPbIX NPOBOAUTCA HE3AaBUCMMAs OLEHKA KayecTBa NOArOTOBKM 0byyatowmxcs,
a TaKke ycnosus, Gopmbl U MeToAbl NPOBEAEHMA HE3aBMCMMOMW OLEHKM KayecTBa MoAroTOBKM
obyyatowmxcs.

3. HesaBUCMManA OLLEHKA KayecTBa MOArOTOBKM OOY4YalOLLMXCA OCYLLECTBAAETCA TaKX¥e B pamKax
MEXKAYHAPOAHbIX COMNOCTAaBUTENbHbLIX WCCAedOBaHUI B chepe o06pasoBaHMs B COOTBETCTBUM C
KpUTEPUAMU N TPEOOBAHUAMMU POCCUNCKUX, MHOCTPAHHbIX U MEXAYHaPOAHbIX OpraHn3aumin.";

5) fononHnTb ctatbeit 95.2 cneayloLLEro coaepKaHusa:

"CtaTba 95.2. HesaBMcMMas OLEHKa KadyecTBa 0b6pa3oBaTe/ibHOW AeATeNbHOCTU OpraHM3auui,
ocyLecTBAAWMX 06pa3oBaTesibHyO 4eATENbHOCTb

1. HesaBucMmas  oueHKa KayecTBa 06pasoBaTeNbHOM  AEATENbHOCTM  OpraHu3auuii,
ocyuiecteasfowmx obpasoBaTenbHyl0 fgeaTeNbHOCTb (ganee - ob6pasoBaTenbHana LeATe/IbHOCTb
OpraHusauuin), OCyWecTBAAeTCcs B LeNAX nNpeaoCTaBAeHUs Y4aCTHMKaM OTHOWEHW B coepe
obpasoBaHUA WHbOpmauuM o6 ypoBHe oOpraHusauuu paboTbl Mo peanusauum o06pasoBaTeNbHbIX
nporpamm Ha ocHoBe 06LLeaocTynHON nHopmaumu.

2. B uensx cosgaHus ycnoBuin ans NnpoBeaeHma He3aBMCMMOM OLEeHKM KayecTBa 06pa3oBaTesibHOM
AeATeNbHOCTU OpraHuM3aunii:

1) denepanbHbii OopraH UCNOAHUTENbHOW BAACTW, OCYLLECTBAAOWMIK GYHKUMM MO BbipaboTke
rocyfapcTBEHHOW MOJMIUTUKU M HOPMATUBHO-NPABOBOMY perynuMpoBaHuio B cdepe obpasoBaHua, C
y4acTvem obLLeCcTBEHHbIX OpraHn3aLnii, obLLecTBEHHbIX 06beaMHEHUIA NoTpebuTene (Mx accoumaunii,
coto308B) (panee - obuwecTBeHHble opraHusaummn) GopmupyeT Ob6LLECTBEHHbLIN COBET MO NPOBEeAEeHUto
HE3aBMCMMOW OLLEHKM KayecTBa o06pas3oBaTe/lbHOW [AeATeNbHOCTM OpraHu3auuii u  yTBepKaaeT
NOJIOXKEHWNE O HEM;

2) opraHbl WUCMONHWUTENbHOM BnactT cybbekToB Poccuiickoi Pepepaumm, ocyliecTBasfOWME
rocyaapcTBeHHOE ynpasneHue B cdepe 06pasoBaHMs, C yyacTMeM OBLLECTBEHHbIX OpraHM3auui
dbopmuMpytoT 06LLLECTBEHHbIE COBETHI NO NPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTesibHOM
AeATeNbHOCTU OpraHusaLmin, pacnonoXKeHHbIX Ha TeppUTOpPUAX cybbekToB Poccuiickoi deaepaumu, u
YTBEPKAAIOT NONOKEHUE O HUX;

3) opraHbl MECTHOro CaMoOynpaBJEHWs C Yy4YacTMem OBLLeCTBEHHbIX OpraHu3auuii Brpase
dopmupoBaTb  Ob6LLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOMW  OLEHKM  KayecTBa
obpasoBaTeNbHOW AeATEeNbHOCTM OPraHW3aLMi, PAcMO/IOXKEHHbIX Ha TEePPUTOPMAX MYHULMNAIbHbLIX
06pa3oBaHNiA, 1 yTBEPKAATb MNONOKEHUE O HUX.

3. Mo pelweHunto peaepanbHOro opraHa UCNOAHUTENbHOM BIACTU, OCYLLECTBAAIOLLErO GYHKLUN NO
BblpaboTKe rocyfapCTBEHHOM MOMUTUKM U  HOPMATMBHO-MPABOBOMY peryaMpoBaHuio B cdepe
06pa3oBaHUA, OPraHOB UCMNONHUTENbHOM B1AacTM CybbeKTOB Poccuiickoin deaepaumm, oCyLLECTBAAIOLMX
rocyfapcTBeEHHOE ynpaBnaeHWe B cdepe 06pa3soBaHWs, WMAM OPraHOB MECTHOIO CaMoyMnpaBieHUA
GYHKUMM 06LLECTBEHHOrO COBETa NO NPOBEAEeHMUI0 HE3aBUCMMOW OLLEHKW KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OopraHmMsauMii  MoryT ObiTb BO3/IOXKEHbI Ha CyWECTBYHOLWME NPU 3TUX OpraHax
obLLecTBEHHbIE COBETbI. B TaKMx cayyasnx o6LeCcTBEHHbIE COBETbI MO NPOBEAEeHUI0 HE3aBUCUMOM OLEHKM



KayecTsa 06pa3oBaTe/IbHOM AeATEeNbHOCTU OpraHM3aLnin He co3gatoTca.

4. HesaBucMMan oOLeHKa KayecTBa 0bpa3oBaTeibHOW AeATebHOCTU OpraHM3aumii NpoBoAUTCA MO
Takum O6WMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYNHOCTb MHbopmauunm 06 opraHusaumsx,
ocywectTsasoWwmnx obpasoBaTesnbHyl0  AeATeNbHOCTb, KOMQOPTHOCTb  YCNOBUIA, B  KOTOPbIX

ocyuiecTsaAeTcs obpasoBartesbHan 0eATeNbHOCTb; [06p0oXKeNaTeNnbHOCTD, BEXK/IMBOCTb,
KOMMNETEHTHOCTb PabOTHUKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pas3oBaTeslbHOW LOeATeNbHOCTH
OopraHusauni.

5. TMokasaTenu, xapakTepusylowue obLMe KPUTEPUM OUEHKM KadyecTBa 0b6pasoBaTesibHOM
0eATeNbHOCTU OpraHM3auuii, ycTaHaBaumBaloTcA deaepanbHbIM OPraHOM WCMOJAHUTENbHOW BANacTy,
ocyuiecteafowWmMM GYHKLMM NO BbipaboOTKe rocyfapCTBEHHOW MOJIUTUKM U HOPMAaTUBHO-NPABOBOMY
perynnpoBaHuto B chepe o6pasoBaHus, C NpeaBapuUTe/ibHbIM 06CYyKAEHMEM Ha 0OLLECTBEHHOM COBETE.

6. HesaBucumas oueHKa KayecTBa ob6pa3oBaTeNnbHON AeATeNbHOCTU OpraHnsaLmin, opraHnsyemas
06LLeCcCTBEHHBIMW COBETAMM MO €e NPOoBeAEeHUI0, NPOBOANTCA HE Yalle Yem OAMH Pas B Fo4 U He pexe
Yyem oA4MH pas B TpW roaa.

7. ObwecTBeHHble COBETbl NO NPOBEAEHWUIO HE3aBMCMMOK OL,EHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHuM3aunii:

1) onpenensAlT NepeyHn opraHM3aumnii, OCyWecTBAAOWMNX 06pa3oBaTeNbHYO AeATeNbHOCTb, B
OTHOLLEHUM KOTOPbIX NPOBOAMTCA HE3ABMCMMAnA OLEHKA, NPeAYyCMOTPEHHAN HACTOALLEN CTaTbeN;

2) bopmMUpYIOT NPeaNoKeHns ana pa3paboTKM TEXHUYECKOTo 3aJaHuMA A1 opraHnsaumm, Kotopas
ocyuecTsnneT cbop, 06o0b6LeHne U aHanM3 MHPopmauum o Kayectse obpasoBaTeNlbHON AeATENbHOCTHU
opraHusaumin (ganee - onepartop), NPMHUMAIOT y4acTUe B PACCMOTPEHUWU MPOEKTOB AOKYMEHTALUU O
3aKynKax paboT, ycayr, a TaKXKe TMPOEKTOB [rOCyAapCTBEHHOro, MYHWUMNANbHOTO KOHTPAKTOB,
3aknoYaembix degepanbHbIM OPraHOM WCMOAHUTENbHOW BAACTU, OCYLLECTBAAOWMM (YHKUMKM MO
BblpaboTKe rocyfapCTBEHHOM MOMIUTUKM U HOPMATMBHO-MPABOBOMY peryauMpoBaHuio B cdepe
obpasoBaHMA, oOpraHamm  UCMONHUTENbHOM  BRactTM  cybbektoB  Poccuitckoihr  depepauun,
OCYLLECTBNAIOWMMM TFOCYAAPCTBEHHOE YynpaB/ieHMe B cdepe 06pas3oBaHUA, oOpraHamMmm MECTHOro
Camoynpas/ieHuUA C ONepaTopom;

3) ycTaHaBAMBaKT NpPU HEOBXOAMMOCTM KpUTEPUM OLLEHKM KayecTBa 0b6pasoBaTesibHOM
AeATeNbHOCTU OpraHusaumin  (4ONONHUTENbHO K YCTAaHOBJIEHHbIM HACTOALWEN CTaTbeid 0b6LWum
Kputepuam);

4) NnpoBOAAT HE3aBUCMMYIO OLLEHKY KauyecTBa obpa3oBaTeNbHOW AeATeNbHOCTM OpraHuM3auuii c
y4yeTom MHPopMaLMK, NpeacTaBeHHON ONepaTopom;

5) npepcTaBnAlT  COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHWUTENbHOM  BAacTH,
OCYLLECTBNAOWMA GYHKUMM MO BbipaboTKe rocyfapCTBEHHON MNOAUTUKM U HOPMATUBHO-NPABOBOMY
perynupoBaHuto B chepe o06pasoBaHUA, OpraHbl MCNONHUTENBHOW BAacTM cybbeKToB PoccuMMcKoM
depepaunn, ocyLecTBastoWME rocygapcTBEHHOe ynpaBaeHune B cdepe ob6pasoBaHMA, OpraHbl MECTHOTO
camoynpasfeHua pesynbTaTbl HE3aBMCMMOM OULEHKM KayecTBa 06pasoBaTesbHOW AesTeNbHOCTH
OpraHn3aLMit, a TakKe NPeaoKeHns 06 yaydlleHUn Ux AeaTebHOCTU.

8. 3aKNtoYeHMe rocyapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, OKasaHue
ycnyr no cobopy, o606uweHno n aHanmsy nHpopmauum o Kavyectse obpasoBaTeNbHON AeATEeNbHOCTU
OpraHMsaLMii OCyLLEecTBAAETCA B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickon Pepepaunmn o
KOHTPaAKTHOM cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr ans obecnevyeHusa rocyfapcTBEHHbIX U
MYHULMNANbHbIX HyXKA,. DesepanbHblit opraH UCNONIHUTENbHOW B/1ACTH, OCYLLECTBAAIOWMNI YHKUUKN MO
BblpaboTKe rocyfapCTBEHHOM MOMIUTUKM U HOPMATMBHO-MPABOBOMY peryanmpoBaHuio B cdepe
06pa3oBaHKUsA, opraHbl UCNONHUTENIbHOM BNacTU cybbeKkToB Poccuiickoin depepaunn, ocylectsasaome
rocyfapcTBeHHoOe ynpasfieHMe B cdepe 06pasoBaHUA, OpraHbl MECTHOTO CaMoOynpaBieHWs Mo
pes3ynbTaTamM 3aKAOUYEHUA TOCYAAPCTBEHHbIX, MYHULMUNANbHbIX KOHTPAKTOB 0GOpPMAAIOT pelleHne 06
onpegeneHnUn onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HE3aBUCMMOW OLLEHKW KayecTBa
obpasoBaTeNbHOW AeATeNbHOCTM OpraHuMsauuii, a TaKXe npu HeobXxogMmMoCTM NpenocTaBAAloT
onepaTtopy o6uenocTynHyto MHGOPMaUMIO O AEATENbHOCTM AaHHbIX OpraHusauuin, popmupyemyio B
COOTBETCTBUM C rOCY[apCTBEHHOW U BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTbLIO (B CNyyae, eciv OHa
He pasmelleHa Ha opuLMaNbHOM caliTe opraHusaumm).

9. O6uWecTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU opraHu3aumii GopmupyeTca TakMm obpasom, 4Tobbl Bblna UCKNOYEHA BO3MOMKHOCTb



BO3HWKHOBEHMA KOHGAMKTA MHTepecoB. CocTaB yKasaHHOro obu,ecTBEHHOro coBeTa GpopmupyeTcs U3
yncna npeacTaBuUTeNen obLWECTBEHHbIX OpraHM3aumii. YMcno yneHoB o6LLECTBEHHOIO COBETA HE MOXKET
6bITb MEHEE YeM NATb YeNOBEK. YeHbl 06LWEecTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO AeATeNbHOCTb Ha
obuecTBEHHbIX Havanax. MHbopmauusa o geaTenbHOCTM 06LWEeCTBEHHOMO COBETA pPa3MeLL,aeTca OpraHom
rocyfapcTBEHHOW BNACTU, OPraHOM MECTHOro CamoynpaB/ieHMA, NPW KOTOPbIX OH CO34aH, Ha CBOEM
odpuumanbHOM caliTe B ceTh "UHTepHeT".

10. UHpopmaLma o pesynbTaTax HE3aBUCUMMOM OLeHKM KauyecTBa 0bpa3oBaTeibHOW AeATeNbHOCTH
OpraHn3aLmin pasmeLLaeTca COOTBETCTBEHHO:

1) penepanbHbIM OPraHOM UCMONHUTENLHOW BAACTU, OCYLLECTBAAIOWMM bYHKUMM NO BbipaboTKe
rocyfapcTBEHHOW MOJIUTUKN U HOPMATMBHO-NPABOBOMY peryanposBaHuio B chepe obpasoBaHuA, Ha
oduuManbHOM caliTe Ana pasmeleHua uHGopmauMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbIX
yupexaeHunax B cetu "UHTepHeT";

2) opraHamMmun WUCMNOJIHUTENbHOW BAacTM cybbekToB Poccuiickoint deaepaumm, ocyLLeCTBASIOWMMM
rocyfapcTBeHHOE ynpasaeHue B chepe 06pas3oBaHms, U opraHaMm MECTHOrO CaMOyNpaB/ieHMA Ha CBOUX
oduUMaNbHbIX canTax U opuLManbHOM caliTe ANs pasmelleHMa MHGOPMaUUK O roCyAapCTBEHHbIX M
MYHMUMNANbHbIX yYpexaeHuax B cetm "UHTepHeT".

11. CoctaB MHbOpMaUMM O pes3ynbTaTax HE3aBUCMMOMW OLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU M NOPAJOK ee pasmelleHMa Ha oduuManbHOM caliTe ans pasmelleHns nHpopmaumm o
roCyAapCTBEHHbIX W MYHUUMNANAbHbIX  yypexaeHuax B cetm  "WUHTepHeT" onpepgenstorca
YNOJIHOMOYEHHbIM MpaBUTENLCTBOM Poccuitckol depepaunn denepanbHbim opraHom
WUCNONHUTENbHOWN BNACTM.

12. depepanbHbI OpraH UCMOMHUTENBHOW BNACTW, OcCywecTBAalOWMi GYHKLMM NOo BbipaboTKe
rocyA,apcTBEHHOM MNOJIUTUKN M HOPMATUBHO-NPaBOBOMY peryinpoBaHuio B chepe obpas3oBaHms, opraHbl
WUCNONHUTENbHON BNacTU cybbekToB Poccuiickon ®depepaumu, OCyLWecTBAAOWME FOCYHAPCTBEHHOE
ynpaBneHve B cdepe o6pas3oBaHMA, OpraHbl MECTHOrO camoynpasieHus obecneymBaloT Ha CBOWUX
odpuruUManbHbIX caliTax B ceTu "UHTepHET" TEXHMYECKYIO BO3SMOXKHOCTb BblpaXKeHUA MHEHUM rpa*kgaHamm
0 KauecTBe 06pa3oBaTeNIbHON AeATENbHOCTU OpraHM3aLuuiA.

13. KoHTponb 3a cobnwogeHuem npouenyp nNPOBEAEHUS HE3aBMCMMOW OUEHKM KayecTBa
obpasoBaTeNbHOW  AeATeNbHOCTM  OpraHM3auunii,  NPeaycCMOTPEHHbIX  HacToAWel  CTaTbew,
OCYLLLECTBNSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Pegepaunn.”.

Cratba 7

BHecTn B depaepanbHbll 3aKOH OT 28 AeKkabpsa 2013 roga N 442-d3 "O6 ocHoBax COLUMANbHOIO
obcaykusaHua rpaxkgaH B Poccuiickont depepauunn” (CobpaHue 3aKoHoaaTenbcTBa Poccuiickol
depepaunu, 2013, N 52, ct. 7007) cnepytolime NU3SMeHeHUs:

1) yacTb 1 cTaTbM 7 AONOAHMTL NYHKTOM 7.1 cnedytolLero coaepaHusa:

"7.1) co3pgaHune ycnoBuii gna opraHn3aumnmn NnpoBeaeHmsa He3aBMCMMOM OLLEHKM KauyecTBa OKasaHuA
YCAYT OpPraHn3aumammn coumanbHoro obcnyxusanHums;";

2) cTaTblo 8 AONOAHMTL NYHKTOM 24.1 cneayloLLero coaepKaHus:

"24.1) co3pgaHWe YyCcNOBMIA AONA OpraHWsauMM NpoBeAeHMA He3aBMCMMOM OLLEeHKM KayecTBa
OKaszaHu1A ycayr opraHM3aumamm coumanbHoro obcnyxusanums;";

3) B cTatbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cheaytoliero cogepaHua:

"12.1) o npoBeAeHWUM HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumammu
COLMANBHOrO 0OCNYXKMBAHMA, KOTOpas onpeaensercs YNOJHOMOYEHHbIM denepanbHbiM OpPraHOM
MCNONIHUTENbHOM BnacTu;";

6) LLONONHNTL YacTbio 4 CEAYIOLLErO COAEPKAHUA:

"4, YNoNHOMOYEHHbI peaepanbHbI opraH UCNONHUTEIbHOM BNAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickon ®epepaumn, opraHbl MECTHOrO CaMoynpaB/AeHUsA, OpraHM3aunum CouManbHOro
obcnyKuBaHUA, yKasaHHble B YactTu 5 cTatbm 23.1 HacToAwero deaepasbHOro 3aKoHa, obecneymsaroT
Ha CBOMX oduUManbHbIX calTax B ceTn "MHTepHeT" TeXHUYECKYID BO3MOMHOCTb BblpaXKeHUA MHEHWU
nony4YaTeNns MM COUMaAbHbIX YCAYr O KayeCTBE OKa3aHMA YCAYr OpraHusauuMaMu  CoLManbHOro
obcnyKusanHuma.";



4) nonoNHUTL cTaTben 23.1 cneayloLLero coaepKaHus:

"Cratba 23.1. Hes3aBMcMMan OLLEHKA KayecTBa OKasaHMA YCAyr OpraHM3auusamu COLMANbHOro
obcnyKnBaHua

1. He3aBUCMMaAnA OLEHKA KayecTBa OKasaHWA YCAYr opraHM3auuamm coumanbHOro obcnymBaHms
ABnAeTca ogHoM w3 ¢popm O0OLWECTBEHHOTO KOHTPO/A WM MNPOBOAWUTCA B LENAX NpenocTaBAeHus
nosy4yaTtensim CcouManbHbIX YyCAyr WHOOPMAUMM O KayecTBe OKasaHUA YCAyr OpraHusaunsmu
COLMaNbHOro 06CNyKMUBaHMA, a TAKKE B LEeNAX NOBbILEHUA KayecTBa UX 4eATENbHOCTMU.

2. He3aBMCMMan OUEHKA KayecTBa OKasaHWA yCayr opraHM3auMamm coumanbHoro obcnyKmeaHms
npeaycMmaTpuBaeT OLEHKY YC/IOBUIA OKasaHMA YCAYr Mo TaKMM OBLLMM KPUTEPUAM, KaK OTKPbITOCTb M
AOCTYMHOCTb MHPOpMaLMM 06 OpraHM3aunmu CoLMaNbHOrO OBCNYKMBaAHUA; KOMGPOPTHOCTb YCNOBUIA
npeaocTaBAeHUA COLMaNbHbIX YCAYF U SOCTYNHOCTb UX NOJIYyYEHUS; BPEMSA OXUAAHMA NPeLOoCTaBAeHNA
couManbHOW ycnyru; nobporxKenaTenbHOCTb, BEXAMBOCTb, KOMMNETEHTHOCTb PAabOTHUKOB OpraHM3auuii
CoLManbHOro 06CNyKNUBaHMUA; YOA0BNETBOPEHHOCTb KAYECTBOM OKa3aHWs yCayr.

3. He3aBMCMMan OUEHKA KayecTBa OKasaHWA yCayr opraHM3auMamm coumanbHoro obcnyKmeaHumn
npoBOAUTCA B COOTBETCTBUM C MONOMKEHUAMM HaCToAlWeN cTaTbu. lNpu npoBeaeHUM HEe3aBUCMMOM
OLLEHKM KayecTBa OKas3aHMA YCAyr OpraHM3auusmM COoLMaNbHOro O6CAYKMBAHUSA UCNO/b3yeTcs
obuwenocTynHasa MHPopmMaLma 06 opraHM3aLMAX COLMANbHOIO OBCNYKUBAHUA, pasmellaeMas TaKKe B
dbopme OTKPbITbIX AAHHbIX.

4. He3aBucMMmas oLeHKa KayecTBa OKasaHWA ycayr opraHMsaumMamMmn COLManbHOro obCnyKMBaHMUs
npoBOAUTCA B OTHOLIEHWM OPraHM3auMii COLMANbHOTO OBCNYKMBAHWUS, HAXOAALLMXCA B BeAEHWUU
depepanbHbIX OPraHOB WCMNOAHUTENbHOW BNACTUM, M OpraHU3auMii coumanbHoro ob6cny»KuMBaHMA
cybbeKkToB Poccuiickonnt Pepepaumn, gpyrux opraHM3auuii COUManbHOrO O06CNYKMBAHUA, B YCTaBHOM
Kanutane KoTopbix pona Poccuinckoit Pepepauymn, cybbekta Poccuitickoir depepaunm  umau
MYHUUMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTM MNpPEBbIWAET NATbAECAT MNPOLEHTOB, a TaKkKe B
OTHOLLEHUM MHbIX HEFrOCYAAPCTBEHHbIX OpraHM3auunii colmanbHOro o6CnyKnMBaHMA, KOTOpble OKasbiBatoT
rocyAapcTBeHHbIE, MYHULMUNAIbHbIE COLUMANbHbIE YCAYTU.

5. B uenax cosgaHua ycnoBU NS OpraHU3aumMmn NpoBefeHMA He3aBUCMMOW OLLEHKM KayecTBa
OKasaHWA yCyr OpraHU3aumsamm coumanbHOro o6CnyKMBaHUA:

1) ynonHOMOYEHHbIW peaepanbHblii OpraH UCMONHUTENBHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
opraHmMsaunii, obllecTBeHHbIX 06beauHeHUI noTpebuteneit (Ux accoumaumii, cotosos) (manee -
obuLecTBEHHblE OpraHM3auuu) dopmmupyetr o0b6LLECTBEHHbI COBET MO NPOBEAEHUI0 HEe3aBUCUMMOM
OLLEHKM KayecTBa OKasaHMA YyCAyr opraHM3auuamMM COLMaNbHOro O6CAYKMBAHUA U yTBEPKAAeT
NO/IOXKEHWNE O HEM;

2) ynonHOMOYEeHHble opraHbl cybbekToB Poccuiickon degepaumm € ydyactvem o6LECTBEHHbIX
opraHusaumin GopmupyloT obLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa
OKasaHuA yCAyr opraHuMsauMaMM COLMANbHOIO OBCNYXKMBAHMA, PACMONIOXKEHHbIMW Ha TeppPUTOPUAX
cybbeKkToB Poccuiickol ®epepaumn, U yTBEPKAAIOT NONONKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBJEHWs C Yy4acTMem OBLLEeCTBEHHbIX OpraHuM3auuii Brpase
dopmmpoBaTh 06LECTBEHHbIE COBETbI NO NPOBEAEHNIO HE3ABUCMMOM OLLEHKW KauyecTBa OKasaHus ycayr
OpraHn3aumMaMmn CoLManbHOro O6CNYXKMBAHMUA, PACMONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHNiA, 1 YyTBEPKAATb MNONOKEHUE O HUX.

6. [MoKasaTenun, xapaKTepusyloline oblime KpUTepUM OLEeHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMaAMK, YKas3aHHbIMM B 4YacTU 4 HacToAWen CcTaTbM, YCTaHAB/AMBAOTCA YNOJHOMOYEHHbIM
depepanbHbIM  OPraHOM  MCMNONHUTENBbHOM BAACTM  C  NpegBapuUTeNibHbIM - 06CYyXKAEHMEM  Ha
obliecTBEHHOM coBeTe.

7. Mo peweHWO YynoaHOMO4YeHHOro ¢denepanbHOro oOpraHa MCNOAHUTENbHOM  BNacTH,
YNO/IHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm  MAM OPraHOB  MECTHOTO
camoynpasneHua OyHKLMM 0BL,EeCTBEHHbIX COBETOB MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHMA YCAyr oOpraHM3auuaMKU CouManbHOro o6CnyKMBaHWMA MOTYyT ObiTb  BO3/0XEHbl Ha
CyLLeCTBYlOLWME NPU 3TUX OpraHax obLLecTBEHHbIE COBETbI. B TaKMX caydasx obLLeCTBEHHbIE COBETbI MO
NPoOBeLEHUIO HE33aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHuM3auusmu couuManbHOro
0b6CcnyKMBaHMA He CO34at0TCA.



8. O6uecTBeHHbI COBET NO NPOBEAEHWUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
OpraHnsaumMaMmn coumanbHoro obcnykuBaHma popmmnpyeTca Takum obpasom, YTobbl bblna MCKAOUYEHA
BO3MOYHOCTb BO3HUKHOBEHMS KOHGAMKTA MHTepecoB. CocTaB 0bLecTBEHHOro coBeTa ¢popmupyeTca m3
yncna npeacTaBuUTeNei obLWECTBEHHbIX OpraHM3aumii. YMcno yneHoB o6LLECTBEHHOIO COBETA HE MOXKeET
6bITb MEHee YeM NATb YeNoBeK. YieHbl 06LWEeCcTBEHHOIO COBETA OCYLLECTBAAIOT CBOO AeATe/IbHOCTb Ha
obuiecTBEHHbIX Hayanax. MHbopmauusa o geaTenbHOCTM 06LWEeCcTBEHHOrO COBETA pPa3MeLL,aeTca OpraHom
rocyfapcTBEHHOW BNACTU, OPraHOM MECTHOrO CamoynpaB/ieHMA, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
odpuumanbHOM caliTe B ceTh "UHTepHeT".

9. He3aBMCMMAn OLLEHKA KayecTBa OKasaHWA YyCAyr opraHnsaLmMaMmn CoLManbHOro 06CNyKnUBaHuUA,
opraHusyemas o6L,ecTBEHHbIMW COBETaMM MO ee NPOBEAEHUI0, NPOBOAUTCA HE Yalle YeM OAMH pa3 B
rog, U He pexke Yem oAuH pas B Tpu roga.

10. O6buwecTBeHHble CcOBeTbl NO MPOBEAEHUID HEe3aBUCMMOW OLLEHKM OKasaHua  ycayr
OpraHn3aLmMaAMKM COLNaNbHOIo obCcNyKMBaHUA:

1) onpepensoT nNepeyHU OpraHM3aunii coumanbHOro O6CAYKMBAHUA, B OTHOLIEHUM KOTOPbIX
NnpoBOAUTCA HE3ABMCMMAA OLLEHKA;

2) bopmMUpYIOT NpPeanoKeHns Ana pa3paboTKM TEXHUYECKOTO 3a4aHuA A1 OpraHnsaLumm, Kotopas
ocyuiecteaseT cbop, obobuieHME U aHaNN3 MHPOPMALIMN O KAaYeCcTBE OKAa3aHWs YCAYr OopraHM3aunsamm
couManbHoOro obecnyXuBaHuA (Janee - onepatop), NPUHUMALOT ydyacTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynKax paboT, ycayr, a TakKe MNPOEeKTOB roCcyAapCTBEHHOro, MYHUUMMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMbiX YMOJHOMOYEHHbIM denepasbHbiM OPraHOM WCNOJAHUTENbHOW BNACTH,
YyNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickolt ®depgepaumm wMAM  OpraHamm MECTHOTO
Camoynpas/ieHuUA C oNepaTopom;

3) ycTaHaBAMBAlOT NpUM  HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHus  ycayr
OpraHn3aLmMaAMKn CcouManbHOro obCnyKnMBaHMA (LONONHUTENIBHO K YCTAHOBAEHHbIM HACcTOALWEN CTaTbel
06LWUM KpUTepuam);

4) ocylecTBAAIOT HE3aBUCUMYIO OL,EeHKY KauyecTBa OKasaHWA yCayr opraHM3auusamm coumanbHOro
06cnyXKuMBaHMA C yyueToM MHGOPMaLMK, NPeaCcTaBAEHHOM ONepaTopoMm;

5) npeacTaBAslOT COOTBETCTBEHHO B YMNO/JIHOMOYEHHbIN denepanbHbli OpraH MCNONHUTENbHOM
B/1laCTM, YMNOJIHOMOYEHHbIe oOpraHbl cybbekToB Poccuiickoit degepauuu, opraHbl  MeCcTHOro
CamoynpaB/ieHMA pe3ynbTaTbl HE3aBMCMMOM OLLEHKM KayecTBa OKasaHUA YCAyr OpraHu3aunsmu
COLMaNbHOro 06CNYKUBaAHMUA, @ TAKKE NPEANONKEHNA 06 yyULLIEHMN KauyecTBa UX 4eATeNbHOCTMU.

11. 3aKknoyeHWe rocyAapCTBEHHbIX, MYHWUMNANbHbIX KOHTPAKTOB Ha BbINoOJHEHME paborT,
OKasaHue ycayr no cbopy, o606uweHuo M aHanMsy WHOOPMAUMM O KayecTBe OKasaHus ycayr
OpraHn3aLMAMKU COLMANbHOIO 06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoit depepaunm O KOHTPaKTHOM cucTeme B cdepe 3aKynok ToBapoB, paboT, ycayr ana
obecneyeHns rocygapCTBEHHbIX U MYHULMNANAbHbLIX HYXA. YMNONHOMOYEHHbIW deaepanbHblii opraH
WUCNONHUTENbHOWN B/IAaCTH, YNOJIHOMOYEHHbIE OpPraHbl rocyapcTBEHHOW BNacTUM cyb6bekToB Poccuitckol
depepaunn, opraHbl MECTHOro CamMoOynpaB/ieHMA MO pe3ynbTaTaM 3aKNOYEHUS FOCYAAPCTBEHHbIX,
MYHULMNANbHBIX KOHTPaKTOB 0popMAAIOT pelleHMe ob onpeneneHnn onepatopa, OTBETCTBEHHOMO 3a
npoBefeHWEe HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr OpraHusaumMamm  couuManbHOro
obCnyKMBaHMA, a TaKKe nMpu HeobxoAMMOCTM NpPenoCTaBAAlOT onepaTopy ob6uwenocTynHyto
MHbOpMaUMIO O [fOeATeNbHOCTM  AaHHbIX  OpraHusauumii, dopmupyemyto B COOTBETCTBUU C
rocyfapcTBEHHON U BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B CAyYae, ec/iM OHa He pasMeLLeHa
Ha odMUMANbHOM CaliTe OpraHM3aunn).

12. MocTynuBLlAan COOTBETCTBEHHO B YMOJNHOMOYEHHbIM deaepanbHblit OpraH MCNONHUTENbHOM
B/1laCTM, YMNOJIHOMOYEHHbIe oOpraHbl CcybbekToB Poccuitickoit degepauuu, opraHbl  MeCcTHOro
camoynpasneHua uHOOpmauMAa O pesynbTaTax HE3aBMCMMOM OUEHKM KayecTBa OKasaHuA yCayr
OpraHn3aLmMaAMKn couManbHOro obCnyKuMBaHMA NOANEXKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OpraHamm B MECAYHbIA CPOK M YYUTbIBAETCA MMM MNpu BbipaboTKe Mep NO COBEPLIEHCTBOBAHWUIO
AeATeNbHOCTU OpraHM3auunii counanbHOro o6CNyKNBaHUS.

13. IHdopmaLma o pe3ynbTaTax HE3AaBUCUMOM OLEHKM KauyecTBa OKasaHMA yCayr opraHusaumnsamu
COLMaNbHOro 06CNyKMUBaHMA Pa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbIM OPraHOM MCMONHUTENIbHOM BAacTM Ha obuLMaNbHOM canTe
ANA  pasmelieHus uHPopmMaLMu O TOCYAaAPCTBEHHbLIX M MYHULMMANbHbIX YUYpEeXKOeHUAX B CeTu



"MHTepHeT";

2) yno/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoli deapepaumm M OpraHamu MeCTHOro
CamoynpaB/ieHMAa Ha CBOMX oOdUUMaNbHbIX calTax W oduuManbHOM caliTe ANA  pasMeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yYpexRaeHuax B cetn "UHTepHeT".

14. CoctaB WHbOpMaAuMM O pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
OpraHn3aLmMaAMKU COLMANbHOrO 06CNYKMBAHMA U NOPALOK ee pasmelleHusa Ha obuLumManbHOM caiTe ans
pasmeLleHma MHPopMaLMM O rOCYLAapPCTBEHHbBIX U MYHUUMNANbHbLIX ydypexaeHuax B cetn "UHTepHeT"
onpeaensaoTcs ynoaHoMouYeHHbIm MpasutenbctBom Poccuiickon Pegepaunn desepanbHbiM OpraHom
WUCNONHUTENbHOWN BNACTM.

15. YnonHOMOUYEeHHbIN peaepanbHblii opraH UCNOAHUTENIbHOM BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbeKkToB Poccuiickoi deaepaumnm, opraHbl MECTHOTO CaMOyMNpaBAeHNUA U OpraHM3auMm coLmanibHOro
obcnyKnuBaHma obecneymBaloT Ha CcBOMX odUUMaANbHLIX calTax B ceTu "MHTepHeT" TexHUYecKyto
BO3MOXHOCTb BblPa*KEHMA MHEHWUA NOAYYaTENAMM YCAYT U MHBIMU TParKAaHAaMKW O KayecTBE OKasaHuA
3TUX YCAYT.

16. KoHTponb 3a cobatogeHnem npouenyp NpoBeaeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YCAYr  OpraHuMsaumMaMKM  COUMANbHOIO  OBCNY)KMBAHWUS  OCYLLECTBASIETCA B COOTBETCTBMM  C
3aKoHopaTenbcTBOM Poccuitckoit depepaunn.”.

Cratba 8

1. HactoAawmin ®enepanbHblit 3aKOH BCTyNaeT B CUAY MO UCTEYEHUM AEBAHOCTA AHElM nocsie AHA
ero opmumManbHOro onybaMKOBaHUA, 32 UCKNOYEHMEM CTaTbM 7 HacTosAwero PeagepanbHOro 3akoHa.

2. CraTtba 7 HacToAwero ®enepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 aHeapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOPAMHAUMA [eATeNbHOCTM U obuwee MmeToanveckoe obecneyeHune
npoBeAeHNA B COOTBETCTBUM C 3aKOHOM Poccuiickon Pepepaumm oT 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3aKkoHogaTenbctBa Poccuiickonn ®dPepepaumm o KynbType" (B pedakuum HacTosALlero
depepanbHoro 3akoHa), PeagepanbHbiMm 3akoHOM OT 10 aekabpa 1995 roga N 195-93 "O6 ocHoBax
couManbHOro obcny:KMBaHUA HaceneHus B Poccuiickoit depepaumn” (B peaakuum HacTOALLEro
depepanbHoro 3akoHa), ®eaepanbHbim 3akoHOM oOT 21 Hoabpa 2011 roga N 323-9®3 "O6 ocHoBax
OXpaHbl 340p0BbA rpaxaaH B Poccuiickoit degepauunmn” (B pesakumm HacToawero deaepanbHoro
3aKoHa), cTaTbelt 95.2 deaepanbHOro 3akoHa oT 29 aekabpa 2012 roga N 273-®3 "O6 obpa3oBaHuu B
Poccuiickoit deapepaumn” (B pegakumm Hactoawero dPesepanbHoro 3akoHa) u degepanbHbiM 3aKOHOM
oT 28 pgeKkabps 2013 roga N 442-d3 "O6 ocHoBax couManbHOro ob6cnyKMBaHUA rpaxaaH B Poccuiickoi
depgepaunn” (B pemakumm Hactoswero denepanbHOro 3aKoHA) HE3aBUCMMOWM OUEHKM KauyecTBa
OKaszaHuA yCayr opraHmMsaunamm B coepe KyabTypbl, COLMANBHOIO 0BCAYKMBAHUA, OXPaHbl 340P0BbA,
obpa3oBaHuA ocywecTeaaoTca deaepasbHbiM OPraHOM WMCNOAHUTENbHOM BAACTU, OCYLLECTBAAIOLUM
dYHKUMM No BbipaboTKe WM peanusauum rocyaapCTBEHHOMW MNOJAUTUKM M HOPMATMBHO-MPABOBOMY
perynMposaHmio B cdepe CcOUMANbHOM  3aWWTbl  HaceneHusa, B NOPALKE, YCTAaHOBAEHHOM
Mpasutennscteom Poccuitckon degepaumu.
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