MMWHUCTEPCTBO KY/IbTYPbl POCCUMCKOM SELEPALIUA

MPUKA3
oT 20 HoAb6pA 2015 r. N 2830

OB YTBEPXXAEHUU METOQMUYECKMX PEKOMEHOALNIA
No NPOBEAEHUIO HE3ABUCMMOWM OLLEHKU KAYECTBA OKA3AHUA YCNYT
OPTAHU3SALMNAMM KY/IbTYPbI

B cOOTBETCTBMM C MAAHOM MEpPONPUATMIA MO GOPMUPOBAHUID HE3ABUCUMOM CUCTEMbI OLLEHKM
KayectBa paboTbl oOpraHM3auMii, OKasbiBalOWMX CoOUManbHble ycnyru, Ha 2013 - 2015 roabl,
YTBEPKAEHHbIM pacnopaxeHnem Mpasutensctea Poccuinckoin ®eagepaumnm ot 30 mapta 2013 r. N 487-p
(CobpaHue 3akoHopatenbctBa Poccuiickont Pepepaummn, 2013, N 14, ct. 1722; 2015, N 4, c1. 696)
NPWKa3bIBato:

1. YTBepanTb MeToanyeckue peKomeHZauMm no NpoBefeHUI0 HE3aBMCUMOM OLLEHKM KayecTsa
OKasaHWA YyCAyr OPraHusauMaMK KyabTypbl (A0S OpraHM3auuii KyabTypbl, ydpeauTenem KoTopbIX
asnaetca MMUHUCTEPCTBO KyAbTypbl Poccuiickot depepauuun), cornacHo npunoxkenmio N 1 K
HacToALLeMY NPUKA3Y.

2. Y1BepaAuTb MeToamyeckme pekoMeHgaumMn no npoBefeHU0 He3aBUCUMMOM OLEHKM KavecTsa
OKasaHMA YyCAyr OpPraHuMsauuMaAMKM KyabTypbl (418 OPraHoOB roCyAapCTBEHHOM B/AacTM Cyb6beKToB
Poccuiickoit dPepepaummn M OpraHOB MECTHOrO CaMOyMNpaB/ieHWs), COrfacHo npunoxeHuio N 2 K
HacToALLeMY NPUKA3Y.

3. KOHTPONb 3@ MCNONHEHMEM HaCTOALLEero NpuKasa BO3NOXKWUTb Ha 3amectutena MuUHUCTpa
KynbTypbl Poccuitckoit Pegepaunm C.I. O6pbiBannHa.

Bpno MuHucrtpa
B.B.APUCTAPXOB



MpunoxeHne N 1

K NpMKa3y MUHUCTepPCTBa KyAbTypbl
Poccuiickoit depepaunm

oT 20 HoAbpsa 2015 r. N 2830

METOAUYECKUE PEKOMEHAALNU
No NPOBEAEHUIO HE3ABUCUMOW OLLEHKWN KAYECTBA OKA3AHUA YCNYT
OPTAHU3ALUAMMU KYNbTYPLI (A1 OPTAHU3ALUIM KYNbTYPHI,
YYPEAUTENEM KOTOPBIX ABNAETCA MUHUCTEPCTBO
KYNbTYPbl POCCUICKOMN GEAEPALLUN)

1. Hactoawure MeTogunyeckme pekomeHAauum paspaboTaHbl B Uenax peanmsaumm ctatbu 36.1
3akoHa Poccuitckoit ®epepaumm ot 09.10.1992 N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickoi
depepaunmn o KynbType", M nyHKTa 4(1) nnaHa meponpuATUMA No GOPMUPOBAHUIO HE3aBUCUMMOM
CUCTEMbI OLEHKM KayecTBa paboTbl OpraHM3auunii, OKasbiBalOWMX colmanbHblie ycayrn, Ha 2013 - 2015
roabl, yTBepxaeHHoro pacnopaxeHuem Mpasutenbctsa Poccuitckoit Pepepaumm ot 30 mapta 2013 r. N
487-p.

2. MeToaunyeckue pekomeHaaumMm HanpasaeHol Ha obecneyeHne egMHCTBA OCHOBHbIX MOAX0408B U
TpeboBaHMA K OpraHM3auMM NPOBeAEHMA HEe3aBUCUMOM OLLeHKM KayecTBa OKasaHua  ycayr
OpraHM3aLUAMU KyNbTypbl.

3. He3aBUCMMAn OLEHKa KayecTBa OKa3aHMA yCAyr OpraHn3aunMamMmn KynbTypbl ABAAETCA O4HON U3
$opM 06LLECTBEHHOIO KOHTPONA U NPOBOAMUTCA B LENsAX NpeaoCcTaBAeHMA rpagaHam uHoopmauum o
KauecTBE OKas3aHMA YCAyr OpraHM3auMaAMM KyabTypbl, @ TaKXKe B LENAX MOBbIWEHWA KayecTBa MX
OeATeNbHOCTH.

4. He3aBUCMMAA OUEHKa KayecTBa OKa3aHWA YCAYyr OpraHusauuMamMmn KyabTypbl NpeaycmatpusaeT
OLLeHKY YC/IOBMI OKasaHWA yCAyr MO TaKMM OOWMM KpUTEPUAM, KaK OTKPbITOCTb WM A0CTYMHOCTb
mHpopmauum 06 opraHu3auMm KyabTypbl; KOMGPOPTHOCTb YCNOBWUIKA NpPenocTaBAeHMA YCAyr u
OOCTYNHOCTb WX MOJIyYEHUA; BPEMA OXMWAAHMA NPefOoCTaBAEHUA YCAYru; A0OPOXKeNnaTenbHOCTb,
BE/INBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpPraHW3auMu KynbTypbl; YAOBNETBOPEHHOCTb KavyeCcTBOM
OKasaHua ycayr. [lns nposefeHnA He3aBUCUMOM OLEHKU MCNONb3YHOTCA MNOKA3aTen, XapakTepusytouine
obwme KpUTEPUU OLLEHKM KayecTBa OKa3aHWA YCAYr OPraHM3auMAaAMM  KYAbTypbl, YTBEPXKAEHHblE
npukasom MuHuUcTepcTBa KynbTypbl Poccuinckont ®Pepepauymm ot 05.10.2015 N 2515 "0O6 yTBepxKaeHUM
noKasaTenei, xapakTepusyowmx obwme KpUTEPMUN OLLEHKM KAyecTBa OKa3aHMA YCAyr opraHu3aumamm
KynbTypbl".

5. B cooTBeTcTBMM C NPOTOKOJIOM 3acepaHua O6wecTtBeHHOro coseta npu MuHUCTepcTBE
KynbTypbl Poccuiickon ®epepaumm N 4 ot 25.09.2014 He3aBMCMMAs OLEHKA KayecTBa OKasaHWA ycayr
OpraHM3auMAMK KyNbTypbl B OTHOLIEHUW OPraHM3aLMi KyabTypbl, yupegutenem KOTOPbIX ABNAETCA
MWHUCTEPCTBO KyAbTypbl Poccuitckoin ®depepaumn, nposoautca O6WLeCTBEHHbIM COBETOM MpU
MuHKUcTepcTBe KyAbTypbl Poccuiickoit ®eaepaumu (ganee - O6LECTBEHHbIN COBET).

6. HesaBMCMMasn oLLeHKa KaYecTBa OKasaHMA yCayr He NPOBOAUTCA B OTHOLIEHUM:

- CO34aHUA, UCNONHEHMA U UHTEPNPEeTaLMN NPOM3BELEHNN ANTEPATYPbl U NCKYCCTBA;

- OpraHu3auun KynbTypbl, BKAIOYEHHbIX B [lepevyeHb OpPraHM3auMin KyabTypbl, B OTHOLIEHWUU
KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAA OLLeHKA OKasaHWA ycnyr B chepe KynbTypbl B COOTBETCTBUMU C
npukasom MuHuUcTepcTBa KynbTypbl Poccuinckont ®Pepepauymm ot 07.08.2015 N 2169 "0O6 yTBepxKaeHUM
nepeyYyHA OpraHM3auMin KynbTypbl, B OTHOLIEHMW KOTOPbIX HE MPOBOAMTCA HeE3aBMCUMAA OLEHKaA
OKasaHwua ycnyr B chepe KynbTypbl”.

7. Mpwn npoBefeHUM HE3ABMCMMOWN OLLEHKM KayecTBa OKa3aHMA YCAYr OpraHM3aunamMm KyabTypbl
ncnonbsyetca obwenocTynHana nMHGopmaLma 06 opraHM3aLMaX KyNbTypbl, Pa3melLaemas B TOM Yncie 8
dopMme OTKPbITbIX AaHHbIX.

8. YnonHomoueHHble dpesepanbHble OpraHbl rOCYAapCTBEHHOM BAACTM, OPraHbl rocyAapCTBEHHOM
BNacTn cybveKktoB Poccuitickonn ®depepauumn, opraHbl MECTHOTO CaMOYMpPaBAEHUA W OpraHU3auum
KYAbTypbl:

- pasmelalT MHPOPMALMIO O AeATEeNbHOCTU OpraHM3aunii KyibTypbl HA CBOUX OPULMANBHBIX
caiitax B cetn "WHTepHeT" B COOTBETCTBMM C MNpuKasom MuHUCTepCTBA KynbTypbl Poccuiickoi



dPepepaunm ot 20.02.2015 N 277 "O6 vyTBepxaeHUM TpeboBaHU K cogepraHuio U dopme
npepocTtaBneHns uMHOOpMauUMM O [eATeNbHOCTM OpraHusauuMii  KyabTypbl, pasMeLLaemoit Ha
oduUMANbHBIX cailTax ynoJlHOMOYeHHoro ¢enepasbHOro opraHa MCMNOAHUTENbHOW BacTM, OPraHoB
rocyfapcTBeHHOW BRacTu cybbekToB Poccuitickoit denepalmm, opraHoB MECTHOrO CaMoynpaBAeHUs U
opraHusauunii KynbTypbl B cetn "MHTepHeT", a Tak¥e Ha oduuManbHOM calTe ANA pasmeleHus
MHGOPMALMM O FOCYAAPCTBEHHBIX U MYHULMNANBHbIX yupexXaeHusax B cetn MHTepHeT (www.bus.gov.ru)
cornacHo npukasy MuHduHa Poccum ot 21.07.2011 N 86H.

- o0becrneymMBaloT TEXHUYECKYID BO3MOXKHOCTb BbIPa)KEHMA MHEHWN MNoAy4yaTens imum ycayr o
KauyecTBe OKasaHMWA yCAyr OpraHnsaumMammn KyabTypbl Ha CBoux odpuuManbHbIX caTax B cetn "UHTepHeT".

9. B uenax cos3gaHusa yCNoBWUI ANA OpraHM3auuu NPOBEAEHWUS HEe3aBMCMMOWM OLEHKM KauyecTBa
OKasaHWA yCNyr opraHn3aumnsamm KyabTypbl MUHUCTEPCTBO KyabTypbl Poccuitickoit ®epepaumm:

- NPOBOAMT MeponpuaTna ana obecneyeHUs TEXHUYECKOW BO3MOMKHOCTU BbIPa’KEHUA MHEHUMI
nosly4yaTensimu yCayr O KayecTBe OKasaHWA ycayr noABeAoMCTBEHHbIMW OPraHU3aUMAMU KyAbTypbl Ha
csoem opuUManbHOM caliTe B ceTu "UHTepHeT";

- onpenenseT opraHusauuio, ocyuiecteasowyo cbop, obobuweHne n aHanus MHPopmaumum o
KauyecTBe OKasaHuA YyCcAyr noaBefoOMCTBEHHbIMW OpraHM3auMaAMM KyabTypbl (ganee - onepaTop) B
COOTBETCTBMM C 3aKoHOAATENbCTBOM Poccuiickon degepauumM O pasmeleHMM 3aKasoB  gns
rocyAapCTBEHHbIX U MYHULMMANbHbIX HYXKA,;

- MO pe3ynbTaTam 3aK/lOYEHUs T[OoCyAapCTBEHHOro KOHTpakTa odopmaseTr peweHue 06
onpegeneHnn onepatopa, OTBETCTBEHHOMO 3a NPOBEAEHME HE3aBMCMMOMW OLEHKM KayecTBa OKasaHus
yCAyr.

10. O6wecTBEeHHbIM COBET:

- onpeaensaeT NnepeyHy opraHM3aunii KyibTypbl, B OTHOLWEHNN KOTOPbIX NPOBOAMTCA HE3aBUCUMAS
OLLEHKa;

- yyacTByeT B onpeaeneHuun onepaTopa;

- OCYLLECTB/AET HEe3aBMCMMYIO OLLEHKY KayecTBa OKa3aHWA YCAYr OpraHM3auusamu KyabTypbl C
y4eToM MHPOPMaALLMK, KOTOPYIO NpeaocTaBasaeT oneparTop;

- npeacTaBanet B MUHKyAbTypbl PoccuUM pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCAYT OPraHn3aLmMaAMmn KyabTypbl, @ TaKKe NpeasiorKeHmsa 06 yayylleHm KavyecTBa Ux 4eaTeNbHOCTH.

11. HesaBucMMasa OLLEHKA KayecTBa OKasaHMA YCAYr OPraHU3auMsmM KyabTypbl B OTHOLIEHWUU
OZLHUX N TEX ¥Ke opraHM3aumnii NpoBOAMTCA He Yalle YeM OAMH pPas B rof, U HE peXke Yem OAMH pas B TPU
roga.

12. C y4yetom ocobeHHOCTEM AOEeATEeNbHOCTUM OpraHM3auuii  KyabTypbl, MpUMeEHAeTcA
YHUOMLUMPOBAHHAA MOAENb HE3ABUCMMOW OLLEHKM KayecTBa OKa3aHMA YCAyr opraHM3auusamm KyabTypbl
C MCNONb30BaHWEM aBTOMATU3UPOBAHHON MHPOPMALMOHHON CUCTEMbI HE3AaBMCMMOM OLLEHKM KayecTBa,
pa3paboTaHHO MUHKYAbTYpPbI Poccuu.

13. Cbop, 0606uieHNE U aHANU3 MHOOPMALMM O KAYeCTBE OKa3aHWA YCAyr opraHusaumammu
KY/IbTYPbl OCYLLECTBAAETCS NO TPEM OCHOBHbIM HanpaBAEHUAM:

- U3y4YeHUe 1 OL,eHKa AaHHbIX, pasMeLLeHHbIX Ha opULMaNbHOM caiiTe opraHM3aLmm KyabTypbl;

- M3y4yeHMe M OLEHKa JaHHbix Ha oduuManbHOM caliTe Ans pasmelleHna uHGopmauuu o
rocyfapCTBEHHbIX U MYHULUMNANbHbIX yYperKaeHusax B cetn "UHTepHeT" www.bus.gov.ru;

- cbop AaHHbIX M OL,EHKa Y4,0BNETBOPEHHOCTM NoAyYaTenen ycayr.

Mo cnocoby oLEeHKM NOKasaTenn AeNaTcs Ha TpW rpynnbl:

1) u3yyeHme MHeHMA nonyyaTtenen ycayr (tabavua 1.1);

2) Hannuune nHdopmaumnm Ha caite www.bus.gov.ru (Tabauua 2);

3) Hanuume wuHdOpmauMM Ha odULMANLHOM CaliTe oOpraHM3auuuM KynbTypbl WAM MpPU  €ro
OTCYTCTBMM Ha CaliTe yupeauTens opraHnsaLmmn KynbTypsl (Tabamua 3).



MyHKT NMokasaTensb EanHuua Mpynna
npuKasa U3MepeHua | opraHusauum
N 2515
1 OTKPbLITOCTb M AOCTYMHOCTb WMHPOpMaLMM 06 opraHM3auun
KYNbTypbl
1.3 NHPopmMpoBaHME O MPeAcToALMX BbICTaBKAX M 3sKcnosuumax|oT 0 po 5| myseu
opraHusauum KYNbTypbl. BupTyanbHble  3KCKypcumn no | bannos
OpraHM3aLUnm KyabTypbl
1.4 WHPopmupoBaHMe 0 npepcToAwMx  npepcraBneHuax u|otr 0 po 7 |Teatpsl
NMOCTaHOBKax 6annos
1.5 NHPopmMpoBaHME O HOBbIX MEPONPUATUAX ot 0 po 7|KyAnbTypHO-
6annos Aocyrosble
opraHusauum
2 KomopTHOCTb yCcnoBuiA NpenoctaBaeHUa ycayr U AOCTYNHOCTb
WX NONyYeHMUA
2.1 YpoBeHb KOMPOPTHOCTU NpebbiBaHUA B OpraHM3auum KyabTypbl [oT 0 po 5| Bce
(mecTta ana cugeHus, rapaepob, YynctoTa NnomeLLeHui) 6annos opraHusauum
KYAbTypbl
2.4 Hanuune foNoOAHUTENBHbBIX YCAYT OpraHM3aunmn KyabTypbl (mecta[oT 0 po 8| mysew,
0bLLEecTBEHHOrO MUTaHWA, NPOBELEHWE WHTEPaAKTUBHbLIX Urp,|bannos TeaTpobl
TeaTpasIM30BaHHbIX MepPonpUATUIA, ayanorua)
2.5 CTOMMOCTb [0MNONHUTENbHLIX YCAYr (KcepoKonupoBaHue, 3akas|oT O po 9 |6ubanoTeku
KHUIKM B apyroi 6ubnmnoteke, unHdopmupoBaHuMe o BO3BpaTe |bHannos
HY>XHOM KHUIN, BO3SMOMHOCTb OT/IOKUTb KHUTY)
2.6 TpaHcnopTHaA 1 newan AOCTYNHOCTb OpraHn3aummn KynbTypbl or 0 pmgo 5|Bce
6annos opraHusauuu
KYNbTypbl
2.8 Yao6cTBo No/Nb30BaHMUA 9NIeKTPOHHbIMU cepsucamun,|otr 0 po 5|sce
NpPeAoCTaBASEMbIMU YYpEKAEHNEM NOCeTUTENAM (B TOM Yucne un | bannos opraHusauum
C NOMOLLbIO MOBUNBHbBIX YCTPOMCTB) KY/IbTYpbl
2.9 KauectBo w© copepxkaHue noavrpaduyeckux maTtepuanos|oT 0 po 9|Teatpsl
opraHmMsaunii KynbTypbl (Nporpamm, byknetos, pnraepos) 6annos

Rnama nwianauma nnanArTapnauiaa e nvria




4 JobporkenaTenbHOCTb, BE}K/IMBOCTD, KOMMNETEeHTHOCTb
pabOTHMKOB OpraHM3auumM KyabTypbl
4.1 JobporkenaTenbHOCTb, BEX/INBOCTb 7 KomneTteHTHocTb [oT O po 7|Bce
nepcoHana opraHM3aLUnm KyabTypbl 6annos opraHusauum
KYNbTypbl
5 Y00BNeTBOPEHHOCTb KAYeCTBOM OKa3aHuA ycayr
51 YpoBeHb yAOBNETBOPEHHOCTM KayeCTBOM OKasaHua ycayr|ot O po 5|sce
OpraHu3auum KyabTypbl B LEAOM 6annos opraHusauum
KYAbTypbl, 3a
UCKAOYEeHnEM
TeaTpos
5.3 KauecTBo npoBeaeHMs 3KCKypCuit ot 0 go 4|mysen
6annos
5.4 Pa3Hoob6pasune 3KCno3numii opraHn3aLUmnm KyabTypbl ot 0 go 2|mysen
6annos
5.5 Hannune nHdopmaumnm o HoBbIX N34AHUAX ot 0 pao 10|6ubnunotekun
6annos
5.6 Pa3sHOOb6pasune TBOPUECKUX TPy, KPYKKOB MO MHTEpecam ot 0 po 9|KynbTypHO-
6annos Aocyrosble
opraHusauum
5.7 KauecTtBo npoBeneHmA KybTypPHO-MACCOBbIX MEPONPUATUI ot 0 po 10|KynbTypHO-
6annos Aocyrosble
opraHusauum
Mokasatenn Tabauubl 1.1  dopmupytoTca  NpPU OCYLLECTB/IEHMM  pacyeTa  YpPOBHSA

YAO0BNETBOPEHHOCTM KayecTBOM YC/yr B COOTBeTCTBMWU C Pasgenom 4 MpunoxkeHms 1 K HacTtoawmm
METOANYECKMM PEKOMEHAALUMNAM.

OcHOBHble KaHanbl cbopa MHOOPMaLMKM OT nosyyaTenen ycayr, OKasblBaemblX OpraHM3aunaAMu
KYNbTypbl:

1) UHTepHeT-KaHan.

Cbop OUEHOK YAOBAETBOPEHHOCTM  NojyyaTenew
OpraHu3auMsammM  Ky/abTypbl  OCYLLECTBASIETCA  MNyTem
cneunannsmnpoBaHHbIX Gopm onpoca (aHKeT).

2) BUAKeT Ha caiiTe opraHmM3aLmm KyabTypbl.

C60D OLLeHOK OCVLLECTBASETCA NDU NOMOLLK BUAXKETA - CNeLManbHOro basaena. basmellaemoro

YCAYr  Ka4yecTBom
3anosiHeHMa B

OKa3aHuA
cetTun

ycnyr
"MHTtepHet"




Jarye
PacnopsAMKeHUM OpraHn3aL MM KyabTypbl, OCYLLECTBAAETCA TONbKO C COTIacua AaHHOM opraHu3aLmu.

5) YcTaHOBKa TepMUHana B opraHmn3aLmnm KyabTypbl.

TepmuHan npeactaBaseT coboil MHTEPAKTUBHOE YCTPOICTBO, NO3BOIAIOLEE NONAYHATENIO OLEHUTD
KayecTBO YC/Yr, HeNocpeACTBEHHO HaXx0AACh B OpraHn3auum KyabTypbl. TEPMUHAN OCHALWLEH CEHCOPHbIM
3KpaHOM, Ha KOTOPOM BbIBOAATCA BOMNPOCHI M NpeacTaBAeHa BO3SMOXKHOCTb MoAyYaTento yCayrn oTeBeTuTb
Ha AaHHble BONPOCHI.

6) JInuHbli onpoc (coumonormyeckoe nccaegoBaHue).

KaHanbl cbopa WHPopmauum pasamyaloTca mexay coboit no creneHUM [AOCTOBEPHOCTM
No/sly4aembIX AaHHbIX, MO CTOMMOCTM U MO CTeNEHU AOCTYNHOCTM ANA HaceneHus (Tabaunua 1.2). OueHKu
paHXupytoTca oT 1 40 5, rae 1 - oyeHb NIOX0, @ 5 - 04eHb XOpOoLLOo. Yem Bbillle UTOroBas OLEHKa, Tem
npeanoyTUTeNbHee KaHan cbopa AaHHbIX MO COOTHOLWEHMUIO LieHa-KayecTBo.
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Tabnnua 1.2
YpoBeHb A0CTOBEPHOCTM KaHanoB cbopa Hbopmaumum
KaHan cbopa gaHHbIX JocTtynHocTb CrommocTb YpoBeHb UTorosas
ONA HaceneHua | OoAHOWM aHKeTbl | AOCTOBEPHOCTU OoueHKa
OLLEeHOK
1 2 3 4 5=2+3+4
TepmunHan B opraHu3aumm 5 4 4 13
KYNbTypbl
Onpoc no tenedpoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
DNeKTPOHHaA noyta 3 3 4 10
BuarkeT Ha caliTe opraHu3sauuu 2 5 2 9
KYAbTypbl
UHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHMe MeTO4OB coumonormm (TenedpoHHbI onpoc C  ucnonb3oBaHWem  6asbl
nonyyatenem, UHTEpPBbIO) ABAAOTCA Haubonee 3PpPeKTUBHbIMKW, OAHAKO TPYAOEMKOCTb M BbICOKas
CTOMMOCTb 3TUX METOA0B He MNO03BOJIAIT MNPOBOAUTb MaCWTAbHbIX M AJAUTENbHbIX UCCAed0BaHUN.
NHTepHeT-KaHan, BUAXKET U TEePMMHa/bl, YCTAaHOB/IEHHble B OPraHM3auuAax KyabTypbl, MO3BOAAIOT
NPOBOANTb HE3AaBUCUMMYIO OLEHKY A/JNTeNbHOe Bpems, MOJlyYuTb A0CTaTOYHO 60/blioe KOJNYecTBO
aHKeT, 3ano/IHeHHbIX MNOJyYyaTenssMM YyCAyr, C HauMeHblMMKM 3aTpaTamu. [na NoBblWEHUSA
[OCTOBEPHOCTU NONYYEHHbIX OLLEHOK PEKOMEHAYETCS MCMO/Ib30BaHWE COYeTaHWUA BCeX KaHasoB cbopa




lpynna opraHusauum MapameTpbl KonunyectBo aHKeT
KYNbTypbl
Manbie opraHusauuu | Konnuyectso nonydatenei ycnyr B mecsu He 6onee|100 - 200
KYNbTypbl 2000
CpegHune opraHusauunm | Konnyectso nonydateneit ycayr 8 mecay ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHble opraHusaunu | Konnuyectso nonyyatenei ycnyr B mecau 6onee 7000 | 1000 - 2000
KYNbTypbl

Takum obpasom, ANa U3MepPeHUs OLEHKU YA0BNETBOPEHHOCTM noTpebuTeneit ycayr Kauectsom
OKaszaHuMa YyCAyr opraHuMsauuMaAMK KynbTypbl cAeayeT onpeaenuTb ONTUMabHYIO ANA KOHKPETHOro
yupesKaeHua KoOMBMHaLMIO, BKAKOYAOLLYI0 HEeobX0AMMOe KOAMYECTBO aHKeT ansa cbopa M metoabl UX
No/ly4eHUs, 1 NO3BONAIOLLYIO NPEAO0CTaBUTb KaYeCTBEHHble pe3ynbTaTbl NPU afeKBaTHOM Pacxo40BaHUK
6104KEeTHbIX CPe/CTB.

Tabnuua 2
MNMoKasatenu, popmmnpyemble Ha OCHOBE aHaAN3a MHPOPMaLMK
Ha cante www.bus.gov.ru
MyHKT lNoka3saTtenb EanHunua Mpynna
npuKasa M3MepeHua | opraHmM3saLni
N 2515
1 OTKPbITOCTb M AOCTYMHOCTb WMHPOpMaLMM 06 opraHM3auun
Ky/bTypbl
1.2 NHdopmauusa o] BbinonHeHun |[ot 0 po 7 |Bce
rocyfapcTBeHHOro/MyHUUUNaAbHOTO 33/aHuA, oTyet o | 6annos opraHuMsauum
pe3ynbTaTax AeATeNbHOCTM OPraHM3aL MmN KynbTypbl Ky/bTypbl

MoKasaTenu Tabauubl 2 GOPMUPYIOTCA NPU OCYLLECTBAEHUN pacyeTa YPOBHA YA0BAETBOPEHHOCTU
KayecTBOM ycayr B cooTBeTcTBUM c Pasgenom 3 TMpunoxeHua 1 K HacToAWMM METOAMYECKUM
peKoMeHAaLUUNAM.

Tabnuua 3

MokasaTtenun, dopmupyemble Ha OCHOBE aHaM3a UHbopPMaLUK
Ha opULLMANBbHOM CalTe OPraHM3aLMnN KyNbTypbl




JJIEKIPUOHHOLUMN
cBefleHunn
OOKYMEHTbI

1I0Y1bl, CIPYKIypd

06 yupegutene (yypegutensx),

OpldHnsduymn KyJiblypbl,

yypeauTenbHble

KyJIblypbl

KomdopTHOCTb YCI0BUIA NpeaocTaBAeHUA YCAyr U AOCTYMHOCTb
NX NOSyYeHnn

2.2

MepeyeHb ycayr, NPeAoCTaBAAEMbIX OPraHM3aumen KynbTypbl.
OrpaHu4YeHUs MO acCOPTUMEHTY YCAYr, OrpaHu4YeHua no
notpebutensm ycnyr. [ononHuTeNbHblE ycayru,
npegocTasasemble opraHu3aumei KYy/IbTYpbl. Yenyru,
npegocTaBasemble Ha nnatHoW ocHoBe. CTOMMOCTb  YCAYT.
MpenoctaBneHnMe NPEMMYLLECTBEHHOrO MNpasBa MNo/b30BaHMA
YCAYramm yupesRaeHus

ot 0 go 5
6annos

BCE
opraHusauuu
KYNbTypbl

2.3

CoxpaHeHMe BO3MOXHOCTM  HaBWrauuum Mo calTy npwu
OTK/NOYEHUU TpadUUECKUX 3/1eMeHToB odpopmaeHna caliTa,
KapTbl caiTa. Bpema AocTynHocTM WHPOpmauMmM C ydyeTom
nepepbiBOB B paboTe caiTa.

Hannume HesaBUCMMOW cUCTEMbl YyyeTa MOCELLeHUiA caiTa.
PackpbiTe  WMHPOpMaAUMM  HE3aBUCMMOW  CUCTEMbI  y4yeTa
noceweHuni caifta. Hannume BCTPOEHHOW CUCTEMbI KOHTEKCTHOMO
noucKa Mo caiTy. becnaaTHOCTb, AOCTYNHOCTb MHPOPMALUU Ha
caiite. OTcyTCTBME HapyleHUt oTobpaxkeHns, popmatmposaHua
WU UHbIX AedeKToB MHPopmauum Ha caiTe. [aTa v Bpems
pasmelLeHna nHGopmaLmu.

Hoctyn Kk pasgeny "HesaBucMmas  OLEHKA  KayecTsa
npesocTaBneHus ycnyr" nonxeH 6biTb obecneyeH He bosee yem
3a 2 nepexofa no canTy C UCNONb30BAaHMEM MEHIO HaBUrauuu

or 0 go 5
6annos

BCE
opraHusauuu
KYNbTypbl

2.7

Hanuune  3neKkTpoOHHbIX  6Gunetos/Hanuuune
6poHUpOBaHUA 6unetos/Hannuue 3/1eKTPOHHOM
ouepean/Hanmume 3/IEKTPOHHbIX KaTanoros/Hannuue

SNNEKTPOHHbIX AOKYMEHTOB, AOCTYNHbIX ANA NONy4YeHnA

3N1EKTPOHHOTIO

or 0 go 5
6annos

BCE
opraHusauuu
KYNbTypbl

[obpokenaTenbHOCTb, BEK/IMBOCTb,
PaboTHMKOB OpraHM3aLUnm KyabTypbl

KOMNETEHTHOCTb

4.2

damnann, UmeHa, oTYecTBa, AOKHOCTM PYKOBOAALLEro COCTaBa
OpraHu3aLmMn KyabTypbl, €e CTPYKTYPHbIX MNoApasgeneHun u
dunvanos (NpM ux Hannuum), pexum, rpaduk paboThbl;
KOHTaKTHble TenedOoHbl, afpeca SN1eKTPOHHOW NoYTbl, pa3gen ans
HanpaBAeHUs NpPeasioKeHU NOo yAy4yleHWIo KayecTBa ycayr
opraHusauuu

ot 0 oo 7
6annos

BCE
opraHusauuu
KYNbTypbl




MoKasaTenu Tabauubl 3 GopMUPYIOTCA NPU OCYLLECTBAEHUN pacyeTa YPOBHA YA0BAETBOPEHHOCTU
KayecTBOM ycayr B cooTBeTcTBUM C Pasgenom 2 [MpuaoskeHua 1 K HacTOAWMM METOAUYECKUM
peKoMeHAaLUUNAM.

Pe3ynbTaTbl HE3aBUCUMOWM OLEHKM TaKKe NpeacTaBAAOTCA C pa3buBKon No cnocobam oLEeHKU: CMm.
Tabnunubl 4.1, 4.2, 4.3.

Tabnnua 4.1
OueHKa ypOBHA YA0BNETBOPEHHOCTM Ka4eCTBOM OKa3aHuA ycayr
Mpumep 3anoNHeHuA: TeaTp (HaMMeHOBaHMe opraHM3auum
KY/IbTYpbl, B KOTOPOW NPOBOAMNACH OLLEHKA)
[aTta n sBpemsa 3HayeHue oLUeHKU, bannbl UTorosoe
OLLEHKM 3HayeHue,
Mokasatenb 1 <*> Mokasatenb N <*> 6annbl
(cymma)
Mpumep WHpopmupoBaHme o0... JobporkenaTenbHOCTb,
3ano/IHeHMA | NpeacToALmnx (apyrve  nokasaTenu | BEXKIMBOCTb 7
npeacTaBAeHUAX u|ana TeaTpos U3 | KOMNETEeHTHOCTb
nocTtaHoBKax (maKkc 7 |Tabauubl 1.1) nepcoHasna opraHu3aumm
6annos) Ky/bTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOlO (cpegHeB3BelleHHOE 3HAYEHME NO BCEM OL,EHKam 3a BCce nepuoabl) 51,7

<*> B KauecTBe nokasaTenei [ONA OUEHKM MWCNO/b3YIOTCA MoKasaTenn u3 Tabauubl 1.1 B
3aBMCMMOCTM OT BWMAA OpraHMsauuu, OnA KOTOPOM MPOBOAMUTCA OUeHKa. dopmyna AN OLEHKM
MTOroBOro 3HaYeHUA NpuBeaeHbl B pasgene 4 MNpunoxkeHuna 1 K MeToanyeckum pekomeHaaumam.

Tabnuua 4.2




HanmeHoBaHWe nHGopmaumMoHHOro obbekTa (TpeboBaHuA) MakcumanbHoe dakTnyeckoe
3HauyeHue, bann | 3HayeHwue, 6ann
Mpumep 3anoNHeHUA:
O6wan nHoopmauus 06 yupexxgeHum; 1 1
UHPopmauma O rocysapcTBEHHOM  33JaHUM  Ha  TEKyLLWUM 1 1
dUHaHCOoBbIN rog;
UHPopmauma o BbINOJHEHUM TOCYAAPCTBEHHOIO 33aJaHUA  3a 1 0
OTYETHbIN GUHAHCOBLIN roA;
NHdopmauma o nnaHe GUHAHCOBO-XO3AMCTBEHHOM AeATENBHOCTU Ha 1 1
TEeKyLWMn roa;
NHbopmaumnsa o rogoBoit ByxranTepCcKoW OTYETHOCTM 3@ OTYETHbIM 1 1
dUHaHCOBbIN roga;
MHbopmaumnsa o pesynbTaTtax AeAaTenbHOCTM U 06 MCNOo/b30BaHUM 1 1
UMYLLECTBa;
NHPopMaumA O KOHTPONbHBIX MEPONPUATUAX U UX pe3ynbTaTax 3a 1 0
OTYETHbIN GUHAHCOBLIN roA.
NUTOrro Makc, 3HayeHue 5
7 6annos

<*> NcxoaHble gaHHble U GOPMYIbl AN OLLEHKM YPOBHSA OTKPLITOCTU U AOCTYMHOCTU MHOPMaLINK
Ha cailTe www.bus.gov.ru npusegeHsbl B pasgene 3 NMpunoxeHua 1 K MeTogmMyeckum pekomeHaaumam.

Tabnuua 4.3
OueHKa YpOBHS OTKPLITOCTM U AOCTYNHOCTM MHbOPMaLUM
Ha opULMANbHOM canTe
Mpumep 3anosHeHuA: TeaTp
(HaMmeHOBaHWeE OpPraHU3aLLMKN KyAbTypPbl, B KOTOPOM
npoBoAMAach OLEeHKa)
HaumeHoBaHue TpeboBaHMA/ MHPOPMALMOHHOrO 06beKTa <*> MaKcumanbHoe dakTnyeckoe

3HayeHue, bannbl

3HayeHue, 6annbl



CesepeHun 06 yupeauTene, yuypeauTesibHble  OOKYMEHTHI 1 1
OpraHM3aLum KynbTypbl

O6wan nHoopmauus o6 yupexgeHum; 1 1
MHPopmauma o0 rocyfapCTBEHHOM  33ZlaHUM  HA  TeKyWwuMi 1 0
dUHaHCOBbIN rog;

MHPopmauma o BbINOAHEHUU T[OCYAAPCTBEHHOINO 3a4aHUA  3a 1 1
OTYETHbIN GUHAHCOBLIN roA;

NHpopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHOWN AEATENbHOCTU 1 0
Ha TeKyLM1n roa;

NHbopmaumsa o ronoBoit ByxranTepcKko OTYETHOCTM 3@ OTYETHbIM 1 1
dUHaHCOBbIN roga;

NHbopmaumsa o pesynbraTtax AeATeNbHOCTM U 06 MCNOb30BAHUM 1 1
MMYLLECTBA;

MHbopMaLmMa O KOHTPO/IbHbIX MEPOMNPUATUAX U NX pe3yabTaTax 3a 1 1
OTYETHbIN GUHAHCOBLIN roA.

MNepeyeHb ycayr, oKasbiBAaEMbIX OpraHM3aLLMen KyNbTypbl. 0,5 0,5
OrpaHnYeHmMa No aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHuYeHuns No noTpebuTensam ycnyr. 1 1
JononHuTenbHble ycayru, oKasblBaemble OpraHM3aLmen KynbTypbl 0,5 0,5
Ycnyrun, okasblBaemble Ha N1aTHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMblIX YCAYT. 1 1
MNpepoctasneHne MNPeMMyLLECTBEHHOrO NpaBa  MNOAb30BaHMUA 0,5 0,5
YCAYramu yypexaeHumn

CoxpaHeHWe BO3MOMKHOCTU HaBUraLUmM MO CauTy NPU OTKAOYEHUN 0,5 0,5
rpapunyeckmx anemeHToB opopMaeHUs CcaliTa, KapTa calTa

Bpema gocTynHoCTM MHPOpMaLMK C y4ETOM MepepbiBOB B paboTe 0,5 0,5
canTa

Hannune He3aBMCUMMOM CUCTEMBI YYETa NOCELLEHMI calTa. 0,5 0,5




P ER AT VRS R TR S LI e A

Hoctyn K pasgeny  "HesaBucumas  OUEHKa  KayecTsa
npeaoctasneHuns ycnyr" gonxkeH bbiTb obecrneyeH He 6onee yem 3a
2 nepexoAa no caiTy ¢ UCNO/Ib30BAHMEM MEHIO HaBUraLMm

JNEKTPOHHbLIN  6MneT  opraHM3auumn  KyJabTyPbl/3NEKTPOHHbIN
KaTanor/

OH-nanH pervcrTpauns/Bo3moKHOCTb H6pOoHMpPOBaHMS
6UNETOB/3N1EKTPOHHbIX LOKYMEHTOB

DNEeKTPOHHaA ovepeab/3/1EeKTPOHHAA 3aMnUCh B yYpeskaeHne

BupTyanbHble 3KCKYPCUM MO OpraHmn3aLmm KyabTypbl

MHbopmaumsa o0  pyKoBoguTene  OpraHuMsauuuM  KyabTypbl,
MHoopmaumns o6 odUUMANbHBLIX MEPONPUATUAX, BU3UTaX WU O
pabounx noesaKkax pyKoBoAMTENA OPraHM3aLUM KYNbTypbl

CoctaB paboTHUKOB, GamMuAMKU, MMEHa, OTYECTBA, [AOJ/IKHOCTU
PYKOBOAALLEro cocTaBa OpraHmn3aLmm KyabTypbl

Pexkunm, rpaduk paboTbl OpraHM3aLUM KYAbTYpbl

TenepoH cnpaBo4yHOU  CcAybbl, TenedpoH  pykoBoaUTENs
OpraHusaumMmn KynbTypbl (NpuemHas)

Paspgen Ana HanpasAeHUA NpPeaNoXKeHU No yAydLleHUIo KavecTsa
YyCAyr opraHusaumm

OHNaNH-KOHCYNbTaHT opraHMsaumm KyAbTypbl (cucrtema
MIHOBEHHbIX COOBLIEHUI U  MHTEPaAKTUBHOrO 06LleHUs ¢
npeacTtaBMTeNnem oOpraHu3aLmnmn KyabTypbl)

Ccbl/IKa Ha pa3fen OLEeHKM KayecTBa OKasaHMA yCayr opraHMsauum
KY/IbTYpbl (UM BUAMKET Ha CalTe yupeaeHuns)

CcbinKa (baHHep) Ha aBTOMaTU3UPOBAHHYIO CUCTEMY HE3aBUCMMOW
OLLeHKWN KauyecTBa OKa3aHWA YCAYr OpraHu3aLmnin KyabTypbl

NHpopMauMOHHble coobLlEeHMA O MPOBEAEHUM He3aBUCMMOW
OLLEeHKM

Mopsaaok (MeToauka) NnpoBeAeHUA HE3aBUCUMOW OLLEHKWU KayecTBa
YCAYr OpraHunsaLmm KyabTypbl




KYNbTypbl, HECYyLM MHOOPMALMOHHYIO Harpysky. ®opmynabl ANA OLEHKM NpuBeAeHbl B pasgene 2
MNpunoxkeHuns 1 K MeToanYeCKUM peKoMeH4aLMAM.
MepeyeHb WMHPOPMALMOHHbLIX OOBEKTOB npeacTaBneH B [lpunoxeHun 2 K MeToamMyeckum

peKoMeHAaLUUNAM.

Pe3ynbTaTbl MOJIyYEHHbIX OLEHOK CUCTEMATU3NPYIOTCA U MPeAcTaBAAalOTCA B eAuMHOM ¢dopmaTe

(tabnuua 4.4).

Tabnuua 4.4
Pe3ynbTaTbl HE3aBUCUMOM OLLEHKM KauyecTBa OKa3aHUA ycayr
OpraHM3aLMAMM KyAbTypbl
HanmeHoBaHue OugeHKa ypoBHA OueHKa ypoBHS OueHKa ypOoBHS Ntoroeas
opraHmsauum Y4,0BNEeTBOPEHHOC OTKPbITOCTU U OTKPbLITOCTU U OLEeHKa
KY/NbTYpbl TW KaYyecTBOM OOCTYMHOCTH OOCTYMHOCTU
OKasblBaeMblIx nHdopmauunm nHdopmaLum Ha
ycayr, 6annbl <*> opraHusauum odpuUManbHOM caiiTe
KY/IbTYpbl Ha caliTe | opraHusauuu, 6annsl
www.bus.gov.ru <HEES
<KFS
1 2 3 4 5=2+3+4
Mpumep 3anoaHeHuA:
TeaTp 51,70 5 32 88,70




<*> Onpepenserca Ha ocHoBe Tabauupl 4.1.
<**> Onpepgenaerca Ha ocHoBe Tabaunupl 4.2.
<***> Onpepennaetca Ha ocHoBse Tabauubi 4.3.

14. OOLWLEeCTBEHHbI COBET pacCcMaTpuMBaeT MNPeACTAaBAEHHYHD OMNepaTtopomM MUHPopmauMilo o
KauecTBE OKa3aHWA YCAYr OPraHn3aumMaMmn KyabTypbl.

Mo uToram npoBegeHMA aHanmMsa M obCyXAEeHWA MNOAYyYeHHOM OT onepatopa MHPopmauum o
KauecTBE OKa3aHWA YCAYyr OpraHu3auuamMm KyabTypbl O6LLECTBEHHbIA COBET YTBEP)KAAET pe3y/bTaTbl
HE33aBMCUMOM OLLEHKM.

Ha ocHoBaHWW pe3ynbTaToB NpoOBeAEHUA He3aBUCUMMOM OueHKM Ob6LecTBeHHbI coBeT
npeacTaBAseT MNPeasioXKeHMA MO YAYYLWEHMUIO KayecTBa AeATeNbHOCTM OpraHM3aumnii KyabTypbl (no
KaXKaol opraHusaumm oTaenbHo).

Pe3ynbTaTbl NpoBeAeHMA HE3aBUCMMOWM OLEHKM W NPeasioKeHUA Mo YAy4yleHUI0 KayecTBa
OEATENbHOCTM OPraHM3auMn KynbTypbl, yTBepXAeHHble OO6LecTBEHHbIM COBETOM, HAMpPaBAAKTCA B
MuHKynbTypbl Poccuu.

15. MWHKynbTypbl POCCMM B MECAYHbIM CPOK pPacCcMaTpMBAET MOJIYyYEHHYH WMHOPMaLUID O
pe3ynbTaTax He3aBUCUMMOWM OLLEHKM KayecTBa OKasaHMA YCAyr noaBeaoMCTBEHHbIMWU OpraHM3auLUaMMK
KYNbTYPbl M YUUTbIBAET UX NPU BbipaboTKe Mep MO COBEPLUEHCTBOBAHUIO AeATE/IbHOCTU OpraHusauuni
KYNbTypbl. Pe3ynbTaTbl HE3aBUCMMOMW OLEHKU U NPeAsiOXKEeHUA MO YAyYleHUI0 KavyecTBa AeATeIbHOCTH
OopraHM3aLnit KyabTypbl 40BOAATCA 4,0 COOTBETCTBYHOLWMX NOABELOMCTBEHHbIX OpraHU3aLLUiA.

16. Pe3ynbTaTbl NpoBeAEHUA HE3aBMCUMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr opraHM3aumamu
KYAbTypbl pasmewatotcs MuHKyAbTypbl Poccnn Ha cBoem oduLManbHOM caTe M Ha opuLMaNbHOM
caTe pgnA pasmeleHMa MHGOPMaLMKU O FOCYAAPCTBEHHbLIX M MYHMLMNAAbHbBIX YYPEXAEHUAX B CETU
"MHTepHet" (Www.bus.gov.ru) B cootTBeTCTBUM C NpuKasom MuHdumHa Poccum ot 22.07.2015 N 116H "O
coctaBe MHGOPMALUKN O pe3yabTaTax HE3AaBUCUMOM OLLEHKM KadecTBa 06pa3oBaTe/slbHON AeATeNbHOCTH
OopraHM3aLnii, OCyLLeCTBAAIOWMX 0O6pas3oBaTe/ibHY0 AeATe/IbHOCTb, OKAa3aHMA YCAyr OpraHM3aumsmum
KYNbTYPbl, COLMANABHOIO OOCAYKMBAHMA, MEAULMHCKMMM OpPraHM3auMamu, pasmMellaemon Ha
oduLManbHOM caliTe ANs pasmeweHMa WMHGOPMaUMM O TOCYAAPCTBEHHbLIX M MYHUUMMANbHbLIX
yuypexaeHuax B MHOOPMALUOHHO-TENIEKOMMYHUKALMOHHOM ceTn "WHTepHeT", ©n nopsgke ee
pasmeleHums".

17. OpraHusauum KyabTypbl Ha OCHOBAHMW pPe3y/ibTaTOB MPOBEAEHMA HE3aBUCUMOM OLEHKU U
NpeafioXKeHU No yAyYLIEHUIO KavyecTBa AeATEIbHOCTM OpraHM3aLnii KyabTypbl pa3pabaTbiBatoT NaaHbl
MepOonpUATUIA NO NOBbLILIEHMIO KAYeCTBA OKa3zaHMsA ycnyr u 0b6ecneyunBatoT UX BbINOJHEHME.

MpunoxeHne N 1

K MeToanYeCcKMM peKOMEHAAUNAM

Nno NPOBeAEHMNIO HE3AaBUCMMOW OLLEHKM
KayecTBa OKa3aHWA YCAYTr OpraHU3aunamm
KYNbTypbl (418 OpraHn3aLmin KyabTypsl,
yupeantTenem KoTopbix ABAsSETCA
MWHUCTEPCTBO KYAbTYpPbI

Poccuiickoi depepaunn)

NOPAAOK
W3MEPEHWWM NPU HE3SABUCUMOW OLLEHKE KAYECTBA OKA3AHUA YCNYT
OPTAHU3AUMAMU KY/IbTYPbI

1. HesaBMCMManA OLLEHKa KayecTBa OKa3aHWA YCAYr OpraHM3auusamu KynbTypbl npeaycmatpusaet



OLLeHKY YC/IOBMI OKasaHWA yCAyr MO TakKMM OOWMM KpUTEPUAM, KaK OTKPbITOCTb WM A0CTYMHOCTb
nHpopmauum 06 opraHu3auMm KyabTypbl; KOMOOPTHOCTb YCNOBWUIKA MNpPenocTaBAeHMA YCAyr u
OOCTYNHOCTb WX MOJIYYEHUA; BPEMA OXWAAHMA NPeLoCTaBAEHUA YCAYrK; A0OPOXKenaTenbHOCTb,
BE/INBOCTb, KOMMNETEHTHOCTb PAbOOTHMKOB OpPraHW3auMuM KynbTypbl; YAOBNETBOPEHHOCTb KA4yeCTBOM
OKasaHuA ycnyr.

PacyeT unMcnoBbix 3HaAYeHWI NOKasaTenell MNPoOU3BOAMTCA MO ABYM  HANpaBAEHUAM,
COOTBETCTBYIOWMM crnocobam OLEHKM, YKA3aHHbIM B METOAMYECKUX pPEKOMEeHZALMAX: YPOBEHb
OTKPbITOCTU U AOCTYNHOCTU MHHOPMALUU, YPOBEHDb YA,0BNETBOPEHHOCTM KaYECTBOM OKa3aHWsA YCAYr.

HesaBMcrMman oLeHKa KavyecTBa OKa3aHMUA YyCAYr OpraHn3aumMaMmn KyabTypbl usmepseTca B 6bannax.
MuHUManbHoe 3HavyeHue - 0 6annos, MakcumanbHoe 3HaveHue - 100 6annos.

HesaBucMman oOLEHKa KayecTBa OKasaHMA YCAyr i-OM opraHusauuen KyabTypbl ,

onpegaensertcsa no ¢opmyne:

, rae:

- YPOBEHb OTKPbITOCTU M AOCTYNHOCTU MHbOPMaLUK ANA -0 OpraHM3aLmMn KynbTypbl;

- YpOBEeHb YA0BNETBOPEHHOCTU KayeCcTBOM OKa3aHMUA YCAYr -0 opraHn3aumen KyabTypbi.

YpoBeHb OTKPbLITOCTM W AOCTYNHOCTM WHPOPMauMM AAA  i-OM  opraHusauuu  KyabTypbl
onpeaensertcsa no dopmyne:

, rae:

- YpPOBEHb OTKPbLITOCTU U AOCTYNHOCTU MHbOPMaLUM Ha oduuManbHOM caiTe i-oi

opraHM3aumm KynbTypbl;

- YPOBEHb OTKPbLITOCTU U AOCTYNHOCTM MHbOPMALMKM i-0 OpraHM3aumUn KyabTypbl Ha

OduumanbHom calTe AnA pasmeleHua WHOOPMAUMM O TOCYAAPCTBEHHbIX U MYHUUMNANbHbIX
yuypeaeHnax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTM U AOCTYNMHOCTU MHOOPMALUM HA ODUUMANBHOM CaiiTe i-OM opraHM3auum
KY/IbTYpbl OTpaKaeT MOJIHOTY M KayecTBO MHPopMaLMmM 06 opraHmsaLmm KynbTypbl, pasmeliaemoi Ha
odpurUManbHOM caliTe opraHu3aummn KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbLITOCTM U A0OCTYNHOCTM MHPOPMaL MK Ha opULManbHOM caliTe i-Oi opraHM3auum

KYAbTYpbl onpeaensetca no ¢opmyne:

, rae:

Pic - cTeneHb MouckoBoW AocTynHocTU k-oro MHPOpPMaUMOHHOrO 06bEKTA, pasmelLeHHOro Ha
odpuuUManbHOM caliTe i-OM opraHU3aLmMmn KynbTypbl;

Zic - YpOBEeHb 3Ha4YMMOCTU k-oro MHGOpPMaUNOHHOro 06bEKTA, pasMeLL,eHHOro Ha opuLManbHOM
cauTe i-oM opraHusaunmn Kynbtypbl (MpunoxkeHne N 2 K HACTOALLMM METOAUYECKMM PEKOMEHAALMAM).

2.2. CTeneHb MOWCKOBOWM [OCTYNHOCTM k-oro MHGOPMaUMOHHOrO 06bEKTA, PasMELLEHHOro Ha
odnUMaNbHOM CaTe i-Ol OpraHM3aunmn KynbTypbl, onpeaenserca no popmyne:

2.3. AnropuTm nomcka MHPOPMaLUOHHbIX 06 bEKTOB:



Monck WHPOPMALMOHHLIX OOBEKTOB HA OPMUMANBHOM CaliTe OpraHusauumM  KyabTypbl
OCYLLEeCTBAANCA C MCMNO/Ib30BaHNMEM BHYTPEHHEN HABUIALLMOHHOM CUCTEMbI CailTa B BUAE MEHIO, KapTbl
caiTa, cCblIOK U BaHHepoB.

OcyLecTBnseTca oLeHKa CTeneHM NOUCKOBOM AOCTYNHOCTM NPOCTOro MHGOPMALLMOHHOIO 06beKTa
C YYETOM C/ieZlyIOLLEro NpaBuaa (CXxembl): NyTem nocnenoBaTeIbHOMO NOUCKA YCTaHAaBANMBAETCSA O4HO M3
cneayrolmx 3Ha4YeHNM OLEHKN anAa MHGOPMaLLMOHHOTO 0b6beKTa:

"1" - MHPOPMAUMOHHBIN OOBEKT HalaeH Ha oduUMaNbHOM caliTe NyTem MocaefoBaTe/bHOro
nepexoza Mo rMNepPCCbiIKaM, HauMHas C FNAaBHOWM CTPaHWULbl CaiiTa, NPU 3TOM YMCNO MEepPexonoB He
npesbilwaer 2;

"0,5" - MHPOPMALMOHHBLIN OO6BEKT HalAeH Ha odULMANBLHOM CailTe NpPM NOMOLLM MOMCKOBOW
cuctembl B ceTn "UHTepHeT", yncno nepexonos ot 3 go 10;

"0" - MHPOPMALMOHHbIN 06BEKT He HanaeH (YMcno nepexonos npesbiwaet 10).

3. YpoBeHb OTKPbLITOCTU M AOCTYNHOCTU MHPOPMALMN OPraHM3aummn KyabTypbl Ha OduumanbHOM
caTe pans pasmeweHns WHGOPMaLMM O TOCYHAPCTBEHHbIX WM MYHMUMNAABHbBIX Y4YpexXAeHUax
www.bus.gov.ru oTparkaeT MNONHOTY M KayecTBO MWHPopmaumm 06 OpraHusauum  KyabTypbl,
pasmellaemoli Ha caiTe www.bus.gov.ru:

- 06wan nHdopmauma ob yupexaeHuu;

- "HGOPMaLLUA O rOCYAAPCTBEHHOM 3a43aHUM Ha TEKYLWMIN GUHAHCOBDLIN roA;

- NHGOPMaLLMA O BbINOJHEHUM FOCY[APCTBEHHOTO 3aZ,aHMA 33 OTYETHbIN GMHAHCOBDLINM ros;

- tHpopmaumAa o NnaHe GMHAHCOBO-XO3ANCTBEHHOWN AEATENbHOCTU Ha TEKYLW M roa;

- MIHPpOpPMaLMA 0 roA0BOM ByXranTepCKo OTYETHOCTU 33 OTYETHbI GUHAHCOBLIN roa;

- "HGOPMaLUA O pe3ynbTaTax AeATebHOCTM U 06 MCNONBb30BAHUM UMYLLECTBA;

- NHGOPMaALMA O KOHTPOJIbHbIX MEPONPUATUAX U UX pPe3yNibTaTaxX 3a OTYETHbIN PUHAHCOBDLIN rOA.

3.1. YpoBeHb OTKPbITOCTM U AOCTYMHOCTU MHGOPMALLMUK OpPraHn3aLmMmn KyabTypbl Ha OduumanbHOM
caTe pans pasmeweHns WHGOPMaLMM O TFOCYHAPCTBEHHbIX WM MYHMLUMNANABHbBIX Y4YpexAeHUAx

www.bus.gov.ru onpegaensercsa no ¢opmyne:

» TA€

Pis - cTeneHb MOWMCKOBOM [AOCTYMHOCTU S-0M0 WMHPOPMALMOHHOIO 06beKTa i-oM opraHM3auumu
KYAbTYpbl, pasmelleHHOro Ha opuumnanbHoOM cante www.bus.gov.ru;

Zs - ypoBeHb 3HaYMMOCTU S$-0r0 MHOOPMALMOHHOrO OBbEKTa i-Oi OpraHM3auumn KynbTypbl,
pasmelleHHOro Ha oduumanbHom caiTe www.bus.gov.ru (cm. [lpunoskeHrne 2 HacToAWMX
METOANYECKNX peKoMeHaauni).

3.2. CTeneHb MOWCKOBOM AOCTYMHOCTU s-0ro0 MHOpPMaLMOHHOro obbeKkTa i-Oi opraHM3auumu
KYAbTYpPbl, pasmelleHHoro Ha opuumnanbHom caiite www.bus.gov.ru, onpegensetca no popmyne:

Cbop, aHanM3 u oOTpakeHne uHbopMauMKn, NpeacTaB/IeHHOW Ha canlTe www.bus.gov.ru wu
yyacTByloLWei B pacyeTax, LenecoobpasHo ocyLlw,ecTBaATb C NOMOLLbIO aBTOMATU3MPOBAHHOW CUCTEMDI,
CYLLLECTBEHHO CHU}KAIOLWEen TPYA0EMKOCTb OLEHKM.

4. YpoBeHb YAOBNETBOPEHHOCTM KAYeCTBOM OKasaHMA YCAyr i-o OpraHusaumen KynbTypbl
dbopmmpyeTca Ha OCHOBE OLLEHOK MoJlyYaTenen ycnyr u nusmepserca B 6annax.

YpoBeHb YA0BNETBOPEHHOCTM KaAyeCcTBOM OKasaHuA YCAyr -0 OpraHusaumen KynbTypbl

, onpeAaenaetca no popmyne:

, roe:



P - KoAnyecTBO NosyyaTenemn ycnyr, oLeHMBLINX YA0BAETBOPEHHOCTb KA4€CTBOM OKa3aHUA YCAyr i-
OW opraHuMsaumen KynbTypbl;

J - KO/IMYecTBO KpuTepuesB ANA OLEHKU YA0BNETBOPEHHOCTM KAayecTBOM OKasaHuA ycayr i-ow
OopraHusaumen KynbTypbl;

Mij, - OLEHKa YyAOBNETBOPEHHOCTM KauyeCTBOM OKa3aHWA YCAYr i-OM opraHusauuein KynbTypsl,
cbopmMUpOBaHHaAA P-bIM MOJIyYaTeNIEM YCAYT NO j-OMY KPUTEPUIO;

MepeyeHb KpuUTEpUEB ANA  OLEHKM YAOBNETBOPEHHOCTM KAuyeCcTBOM  OKasaHuA  ycayr
OpraHM3aumMaMKM KynbTypbl, a TaKKe [AuanasoHbl 3HauyeHUW (MoKasaTenun, xapakTepusyowme
COOTBETCTBYlOLLME KPUTEPUM) ONpeaensaloTcs B COOTBETCTBMM ¢ [lepeyHem  MoOKasaTenew,
XapaKTepusylowmnx oblme KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr OPraHu3aumMamun KyabTypbl
(npukaz  MuHKynbTypbl Poccum  oT  05.10.2015 N 2515 "O6 yTBep)aeHUW nokKasaTenen,
XapaKTepUsyoLWmnxX obLLME KPUTEPUMN OLLEHKM KaYecTBa OKa3aHUA yYCayr opraHM3aumamm KyabTypsbl”).

MpunoxeHne N 2

K MeToanYeCcKMM peKOMEeHAAUMAM

Nno NPOBeAEHMNIO HE3AaBUCMMOW OLLEHKM
KayecTBa OKa3aHWA YCAYTr OpraHU3aunamm
KYNbTypbl (418 OpraHn3aLmin KyabTypsl,
yupeantenem KOTopbix ABAsSETCA
MWHUCTEPCTBO KYAbTYPbI

Poccuiickoi depepaunn)

3HAYNMOCTb
NHOOPMALMOHHbIX OBbEKTOB /1A OLLEHKM YPOBHA OTKPbITOCTU
N JOCTYMHOCTUN MH®OPMALIMN OPTAHU3ALIMU KYJ/IbTYPbI

MHbOPMALMOHHbBIN OOBEKT - OOBEKT, PacnoNOMKEHHbIN Ha OdULMANBHOM CaliTe y4yperkaeHua
KY/NbTypbl, Hecywmin MHOOPMALMOHHYIO Harpysky, Hanpumep: MOYTOBbIM apgpec, cBegeHuAa 06
yupeguTene, nepeyeHb ycayr.



1.1 110JIHOE n COKpdWweHHLEe 110JIHOE HdnvieHOBdHWME oplrdHnsaymnn 1
HanMeHoBaHMe opraHmsauum| 1 |KynbTypbl, COKpaleHHOe HauMeHOBaHWe
KY/NbTypbl, MECTO  HaxXxOXAeHus, OpraHM3aLum KyabTypbl
MoYTOBbLIA agpec, cxema npoesna,
agpec 37IEKTPOHHOM noutsl, | 5 MouToBbLIN afpec, Cxema pasmeLLeHUs 1
CTPYKTYpa OpraHu3aumu KyabTypbl, OpraHM3aLumM KyabTypbl, CXema npoessa
cBeAeHuA 06 yupeautene .

(yupeauTensx), yupeauTenbHble 3 | A4pec 3/1eKTPOHHOM NOYThI 1
AOKYMEHTbI 4 | CTpyKTypa OpraHmM3aLum KyabTypbl 1
5 CeeneHuna ob yupeautene, yupeguresbHble 1

OOKYMEHTbI OpraHM3aLmm KynbTypbl

1.2 NHdopmauusa o] BbiNONHEHUN | 6 | O6wan nHdopmauma 0b yupexaeHuu; 1
rocygapcrteeHHoro/

MYHULMNaNbHOTO 334aHNA, OT4eT 0| - NHdopmauma o rocysapCcTBEHHOM 3a4aHUMU 1
pes3ynbTaTtax 0eATeNbHOCTU Ha TekyWwmit GUHaHCOBbIN roA;
OpraHM3aLum KynbTypbl
NHdopmauusa o} BbINOJIHEHUU 1
8 |rocygapCTBEeHHOro 3adaHMA 33 OTYETHbIN
dUHaHCOBbIN rog;
WHdopmauna o nnaHe  GUMHAHCOBO- 1
9 |x03ANCTBEHHON AEATENbHOCTU Ha TEKYLLMM
roa,
10 NHdpopmauma o roaosoli bByxranTepckoi 1
OTYETHOCTU 33 OTYETHbI GUHAHCOBLIN roa;
11 NHdopmauma o pesynbTaTtax AeATeNbHOCTU 1
1 06 MCNONb30BaHUN MMYLLECTBA;
NHdopmauusa 0 KOHTPOJIbHbIX 1
12 |meponpuAaTMAX UM UX pe3ynbTaTax 3a
OTYETHbIN GUHAHCOBLIN roA.

2.2 MNepeyeHb ycnyr, npefocTtaBaAeMblX 13 NepeyeHb YCAyr, OKa3blBaeMmbIX 1

opraHusaumen KY/NbTYpbI. opraHusauunen KyabTypbl.

OrpaHu4yeHnss MO  aCCOPTUMEHTY

yCAyr, orpaHuyeHus no| 14 |OrpaHnyeHnA No aCCOPTUMEHTY yCayr 0,5

notpebuTtensm ycayr.

[lONONHUTENbHbIE yeayr, 15 | OrpaHuyeHua no noTpebutenam ycayr. 0,5

:Sfiz;:snﬂemue OpraHM;acﬁcreMM 16 JononHuTenbHble YycayrM, oOKasblBaemble 1
) !l OopraHu3saumnen KynbTypbl

npenocTaBAAemble Ha  NAATHOWM




JJIeMeEHIUB opopwiIeHWA Cdunid, Cdnid
KapTbl caliTa. Bpems p[oCTynHOCTU
MHGOPMaLMK C Y4eTOM NepepbIBoB | 51 Bpema poctynHoctM  uHbopmauum ¢ 0,5
8 paboTe caiiTa. y4eToM nepepbIBOB B paboTe caliTa
Hanuune HesaBUCMMOW cCUCTEMDI N
yuera nocewLeHHil caiira.| 22 Hanunuune vHe3?BMCMMOM cuctembl yyeta| 0,5
PackpbiTne nHpopmauum MOCELEHNM canTa.
:zzz::::nﬁom cac;:;eMb' Hany:f;: 23 PacKkpbiTne MHd)opmau,MMv Teaasmcmmoﬁ 0,5
5 CMCTEMDbI YYeTa NoceLeHni caiTa
BCTPOEHHOW CUCTEMbI KOHTEKCTHOIO
noucka no caity. becnnaTHocTb, Hanunune BCTPOEHHOWA cuctemsl | 0,5
AOCTYMHOCTb  MHOPMaLMM  Ha 24 KOHTEKCTHOrO MOMUCKa No canTy
cante. OTcyTCTBME  HapyLeHWH
oTobpaxkeHusa, ¢opmaTtupoBaHua| 25 |becnaaTHoOCTb, 4OCTYNHOCTb MHOPMALUM 0,5
WAN UHbIX AedeKToB MHPopmaumm
Ha caiiTe. [ata M Bpema| »g OTcyTcTBME  HapylweHuit oTobpaxeHus,| 0,5
pasmeLLeHna MHdOopMaLMK. bopmMaTMpPOBaHUA UK UHBIX AedeKToB
[octyn K pasgeny "Hesasucumasn
OlleHKa KauecTsa MpeaocTaBneHms 27 |[ata u Bpemsa pasmelleHUs nHbopmauun 0,5
yenyr” posmkeH GbiTo o6ecr|equvHe [ocTtyn K pasgeny "HesaBucumas oueHKa 1
Gonee yem 3a 2 nepexoaa no caity KayecTBa NpeaocTaBNeHUsa ycayr" LOJ/IKeH
¢ NCNo/b30BaHNEM MEHIO| 78 |6biTb ObecrieyeH He 6Gonee uyem 3a 2
Haguraymm nepexoga no CalTy C MCNONAb30BaHMEM
MEHI0 HaBurauum
2.7 Hanunuune SNEKTPOHHBIX | ¢ DNIEeKTPOHHbIN 6unet opraHusauuu 2
6unetos/Hannume  3NEKTPOHHOTO KYNbTYpbl/3NEeKTPOHHbIN KaTanor/
6poHMpoBaHua 6unetos/Hanmune
3/IEKTPOHHOM oyepeaun/Hannume OH-naiH perucTpaumn/Bo3moNKHOCTb 1
3N1EeKTPOHHbIX KaTanoros/Hanunuue 30 |6poHUpoOBaHUA B6MNETOB/3NEeKTPOHHbIX
3NEeKTPOHHbIX JOKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX A5 NOAyYeHuUsn
31 DNEeKTPOHHasn ouyepeb/3NeKTPOHHasA 1
3aMuChb B yupexpeHue
32 BupTyanbHble 3KCKYpPCMM MO OpraHU3auuun 1
KYNbTypbl
4.2 damunuu, MMeHa, 0TYecTBa, NHbopmauus 0 pyKkosoguTene 1
OOJ/IKHOCTM PYKOBOASALLErO COCTaBa OpraHusaumMmn KynbTypbl, MHPopmauma ob
opraHusauuu KYNbTypbl, ee| 33 |odpuumanbHbIX MePONPUATUAX, BUIUTAX U O
CTPYKTYPHbIX NoApasgeneHuin w pabounx noesakax pyKkoBoauTtens
éunnanos (Npu WX  Haanuum), OpraHn3aLLmMn KynbTypbl
peXmm, rpadumk paboTbl;




V- S - L - ' R E

(npnemnas)

Pasgen Ana HanpaB/ieHMA NpPeasioxKeHuin

36 |no YyAydlleHuo KayecTBa ycnyr
opraHmsaumm
OHNAMH-KOHCYNbTaHT opraHusauum
37 | KynbTYPOI (cuctema MFHOBEHHbIX
COOBLEHNIN N MHTEPAKTUBHOIO 0bLieHuA ¢
npeAacTaBuMTeNEM OpPraHn3aLumn KyabTypbl)
5.2 MopAnoK OLEeHKM KayecTBa paboThbl CcblIKa Ha pasfen OLeHKM KauyecTsa
opraHMsaumm Ha OCHOBaHWMM | 38 |OKasaHWA yCAyr opraHusauuMuM KynbTypbl
onpeaeneHHbIx Kputepues (nnm BMAKET Ha cailTe yupexaeHns)
appeKTUBHOCTH paboTbl
opraHu3aLuii, YTBEPXKAEHHDIN Ccbinka (baHHep) Ha aBTOMaTU3MPOBaAHHYIO
yMNONHOMOYEHHbIM  degepanbHbim | 39 |CUCTEMY HE3aBUCMMOW OLLEHKM KayecTsa
OpPraHOM MCNONHUTENIbHOW BNacTy; OKa3aHWA yCayr OpraHn3auuii KyabTypbi
pe3ynbTaTbl HE3aBUCMMOW OLEHKM
KaYecTBa OKa3aHUA venyr| 40 NHPopMaLNOHHbIe CS)O6LLI,€HVIF| o
OpraHU3ALMAMM KYNLTYPbI, 3 TAKIKE npoBeAeHMM HEe3aBUCUMOM OLEHKN
npeanokenua o6 yayuwenuy Mopsgok (meToamnka) nposeaeHns
KauecTea UX AGATENBHOCTV, NNAH| 41 |hesaBucumoii  OLeHKM KauecTBa  yCayr
No yAydlleHWo KadyecTBa paboThbl OpraHU3aLIMM KyALTYDbI
opraHMsaumm
PesynbTathbl HesaBUCUMMOM OL,EeHKM
42 |KayecTBa OKasaHWA yCAyr opraHusaumu
KyAbTypbl
MpeanoxeHua o6 ynydweHUn Kayectsa UX
43 | neAaTenbHOCTM; NnaH MO YAy4YleHuto

KauecTsa paboTbl OpraHU3aLnm KyabTypbl




MpunoxeHne N 2
K NpuKa3y MUHUCTepPCTBa KYAbTypbl
Poccuitckoit depepaunm
or" " 2015N
METOAUYECKME PEKOMEHOAUUU
No NPOBEAEHMIO HESABUCUMOWM OLLEHKM KAYECTBA OKA3AHUA YCNYT
OPrAHU3ALMAMMU KYNbTYPbI (4719 OPTAHOB rOCYJAPCTBEHHOW BNACTU
CYBEBEKTOB POCCUCKOM GEAEPALIUM U OPTAHOB
MECTHOIO CAMOYNPABNEHUA)

1. Hactoawume MeToguyeckme pekomeHAauun paspaboTaHbl B Uenax peanusaumm ctatbn 36.1
3akoHa Poccuitckoit ®epepaumm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHoaaTenbcTBa Poccuiickoi
depepaunmn o KynbType", M nyHKTa 4(1) nnaHa meponpuATUA No GOPMUPOBAHUIO HE3aBUCUMOM
CUCTEMbI OLEHKM KayecTBa paboTbl OpraHM3aumnii, OKasbiBalOWMX coumanbHble ycayrn, Ha 2013 - 2015
roabl, yTBepxaeHHoro pacnopaxeHuem Mpasutenbctsa Poccuitckoit Pepepaumm ot 30 mapta 2013 r. N
487-p.

2. He3aBUCMMAn OLEHKa KayecTBa OKa3aHMA yCAyr OpraHn3aunamMmn KyabTypbl ABAAETCA O4HON U3
$opM 06LLECTBEHHOIO KOHTPONA U NPOBOAMUTCA B LENsAX NpeaoCcTaBAeHUA rparkgaHam nHbopmaumnm o
KayecTBe OKasaHWA YCAyr OpraHU3auMAMM KyNbTypbl, @ TaKXKe B LEeNAX MNOBbIWEHUA KayecTBa WX
0eATeNbHOCTH.

3. He3aBnMcMMaA OLEHKA KayecTBa OKa3aHWA YCAYyr OpraHmM3aumMamm KynbTypbl Npegycmatpusaet
OLLeHKY YC/IOBMI OKasaHWA yCAyr MO TaKMM OOWMM KpUTEPUAM, KaK OTKPbITOCTb WM A0CTYMHOCTb
nHpopmauum 06 opraHU3auMm KyabTypbl; KOMGPOPTHOCTb YCNOBWUIK MNpPenoCcTaBAeHMA YCAyr u
OOCTYNHOCTb MX MOJIYYEHUA; BPEMA OMWAAHMA NpPefoCTaBNEHUs YCAYrK; A0OPOXKenaTenbHoOCTb,
BEK/INBOCTb, KOMMETEHTHOCTb PAbOOTHMKOB OPraHW3auMmM KynbTypbl; YAOBNETBOPEHHOCTb KA4YeCTBOM
OKasaHuA ycnyr.

4. TloKaszaTenu, xapakTepusywwme obwWMe KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aLMAMK KYAbTypbl, YTBEPXKAEHLI NPUKazom MuHUCTEPCTBA KyAbTypbl Poccuiickolt ®egepaumnm
ot 05.10.2015 N 2515 "O6 yTBEpPKAEHMWU MOKasaTenel, XapaKTepmsyowWwmnx obmne KpUTepun oueHKu
KayecTBa OKa3aHWA YCAYr OpraHn3aunmammn KynbTypol™.

5. HesaBucmMmaa oueHKa KayecTBa OKasaHWMA YCAYyr OpraHM3auMaAmMM KynbTypbl NPOBOAMTCA B
OTHOLUEHUM OpraHM3aLMit KyAbTypbl, y4peauTenamm KOTopbix ABastoTcA Poccuitickaa Pepepaums,
cybbekTbl Poccuitckon ®epepaumm nam myHuumMnanbHole 06pa3oBaHmA, A4pYrMX OpraHM3aumn KyabTypbl,
B YCTAaBHOM KanuTane KoOTopbiXx Aona cybbekta Poccuiickot Pepepaunm manm MyHULMNANbHOrO
06pa3oBaHMA B COBOKYMHOCTM MNpeBblWAeT MNATbAECAT MPOLEHTOB, @ TaKXXe B OTHOWEHUU MHbIX
HEerocygapCTBEHHbIX OpraHM3aumMii KyNbTypbl, KOTOPbIe OKa3blBalOT roCyAapCTBEHHbIE (MyHULMMANAbHbIE)
ycnyru B chepe KyabTypbl.

6. B cooTBeTcTBMM C NpPOTOKOJOM 3acepaHua O6wecTBeHHOro coseta npu MuHUCTEpPCTBE
KynbTypbl Poccuiickon ®Pepepaumm N 4 ot 25.09.2014 He3aBMCMMAs OLEHKA KayecTBa OKasaHWA ycayr
OpraHM3auMAMK KyNbTypbl B OTHOLEHUW OPraHM3aLMi KyabTypbl, yupegutenem KOTOPbIX ABNAETCA
MWHUCTEPCTBO KyAbTypbl Poccuitckon ®Depepaumm, nposoautca O6OWLEeCTBEHHbIM COBETOM MNpU
MuHucTepcTBE KYNbTYpbl Poccninckon deaepaumm.

ObLecTBeHHble COBETbl MO MNPOBEAEHUID HE33aBMCMMOM OLLEHKM KayecTBa OKasaHuA YyCayr
OpraHM3auMAMKU  KyAbTypbl, CHPOPMMPOBAHHbIE OpraHamM rOCyAapCTBEHHOM BAactM cybbekToB
Poccuiickoit  ®depepaumn, TaKxKe BApaBe MNPOBOAUTb HE3AaBUCMMYIO OUEHKY KadecTBa yCAayr
OpraHM3auMAMK KyabTypbl, ydypeauTenem KoTopbix ABasetcAa MWHUCTEPCTBO KynbTypbl Poccuiickoi
depepaunm.

7. He3aBucMMasn oueHKa KayecTBa OKA3aHMA YCAYr OpraHM3aunuAaMmM KyabTypbl B OTHOWEHUN O4HNX



M TeX e OpraHnsaumnii NpoBOAMTCA HE Yallle YeM OLMH Pas B FO4 U HE perke Yem OAMH pas B TpU roaa.

8. HezaBucMMan oueHKa KayecTBa OKa3aHMA YCAyr opraHmM3auMamm KynbTypbl HE NMPOBOAUTCA B
OTHOLUEHMNMN:

- CO34aHUA, UCNONHEHMA U UHTEPNpPEeTaL N NPOM3BELEHNN ANTEPATYPbl U NCKYCCTBA;

- OpraHu3auun KynbTypbl, BKAOYEHHbIX B [lepevyeHb OPraHM3auMin KyabTypbl, B OTHOLIEHWUU
KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAA OLLeHKA OKasaHua ycnyr B cpepe KynbTypbl B COOTBETCTBMU C
npukasom MuHuUcTepcTBa KynbTypbl Poccuinckont ®Pepepaymmn ot 07.08.2015 N 2169 "O6 yTBEpKAEHUU
nepeyYyHA OpPraHM3auMinm KyabTypbl, B OTHOLEHMW KOTOPbIX HE MPOBOAMTCA HE3aBMCUMMAA OLEHKa
OKasaHwua ycnyr B chepe KynbTypbl”.

9. Mpu NpoBeAEHUN HE3ABMCMMOMN OLEHKM KayecTBa OKA3aHWA YCAYyr OpPraHUsauuaMmn KynbTypbl
ncnonbsyetca obwenoctynHana nHpopmaLma 06 opraHM3aLMaX KyNbTypbl, pa3mellaemas B TOM Yncie 8
dopMme OTKPbITbIX AaHHbIX.

10. OpraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccuiickoit ®Pepepaumm, opraHbl MeCTHOrO
CaMOoynpaBAeHMA U OpraHM3aLnm KynbTypbl:

- pasmeL,aloT MHPOPMALMIO O AEeATENbHOCTU OpPraHM3aLUMit KynbTypbl Ha CBOMX OPULMANBHbBIX
caiitax B cetu "MHTepHeT" B COOTBETCTBUM C NPMKa3om MUHKyAbTypbl Poccum ot 20.02.2015 N 277 "06
yTBEPXKAEHUN TPebOoBaHMIN K cogeprKaHuio U popme nNpenoctaBneHma MHPopmauum o AeATeNbHOCTH
OpraHM3aLnit KyabTypbl, pasmeliaeMol Ha OPULMANBHBIX CalTax YNOJHOMOYEHHOro ¢eaepasnbHOro
opraHa WCMNOJHUTENbHON BAACTM, OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoi
depepaumun, opraHOB MECTHOFO CaMOyNpPaBAEHUA N OpPraHn3aumnii KynbTypbl B ceTn "MHTepHeT", a TaKke
Ha oduuManbHOM canTe Ans pasmelleHua UHPoOpPMaAUUM O TOCYAAPCTBEHHbBIX M MYHMLMNANbHbIX
yupexaeHuax B cetn MHTepHeT (www.bus.gov.ru) cornacHo npukasy MuHeuHa Poccum ot 21.07.2011 N
86H;

- obecneuymBalOT TEXHMYECKYID BO3MOXHOCTb BbIPAXXEHMA MHEHMW NOAy4YaTenamMum YCAyr o
KayecTBE OKa3aHWA YCAYr OPraHn3aunMaMmM KynbTypbl Ha CBOMX OPULIMANBHBIX caTax B ceTn "UHTepHeT".

11. OpraHamu rocygapcTBeHHOM BaactTu cybbekToB Poccuiickoit ®egepaumm, opraHamm MecTHOro
camoynpasneHua (ganee - ynoJHOMOYEHHbIE OpraHbl) CO34al0TCA YC/IOBUA NPOBEAEHUA HE3aBUCMMOM
OLLEHKM KauyecTBa OKa3aHMA YCAyr OpraHM3aunamm KynbTypbl:

11.1. OpraHbl rocyaapcTBEHHOM BAnacTM cybbekToB Poccuiickont Peaepauum € yyacTuem
obwecTBeHHbIX OpraHM3auuMin GOPMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE33aBUCUMOM
OLEHKM KayecTBa OKa3aHMA YCAYr OpraHU3auMAMMU KynbTypbl, PacnoONOMKEHHbIMW Ha TeppuUTopuAX
cybbekToB Poccuinckon Denepaumnm, U yTBEPKAAIOT NOJOKEHUA O HUX.

11.2. OpraHbl MeCTHOTO CamMOynpaBAEHMA C y4vyacTMeM OOLLEeCTBEHHbIX OPraHM3auuin Bhpase
$bopMHnpPOoBaTb 0OLLECTBEHHbIE COBETbI NO NPOBEAEHUIO HE3ABMCMMOM OLLEHKM KAuyeCTBa OKalaHMA ycayr
OpraHM3auMAMK KyAbTypbl, PACNONOMKEHHbIMW Ha TEPPUTOPUMAX MYHULMUNANbHbIX 0OpasoBaHWMiN, U
YTBEPKAATb NOJIOXKEHUNE O HUX.

11.3. Mpu NPUHATUM OPraHOM WUCNONIHUTENbHOM BnacTU cybbekta Poccuiickon Pepepauymm
peweHns o6 opraHM3auMm nNpPoBeAEeHMA HE3aBUCUMOM OLEHKU MyHMUMMANAbHbIMW 006pPa3oBaHUAMM,
obwecTBeHHble CcOBETbl MO ee npoBeAeHUD (GOPMUPYIOT OpPraHbl MECTHOTo CaMoynpaBAeHUA.
HesaBucrMman ougeHKa NpoBOAUTCA B JAaHHOM CNy4Yae B OTHOLUEHWM OpraHM3aLuniA, PacnoNOXKEHHbIX Ha
COOTBETCTBYIOLMX TEPPUTOPMAX MYHULMMNANAbHbIX 06pasoBaHuit (nucbmo MuHTpyga Poccum ot
26.09.2014 N 11-3/10/N-5546 "O HanpaBNeHUM PEKOMEHAYEMOro MepeyHa MeponpuaTUin no
opraHmMsaummn nposeaeHUs B cybbekTe Poccuiickoir depepaunm He3aBUCUMOM OLEHKM KayecTBa
OKaszaHuA ycayr opraHnsaumamun B chepe KyabTypbl, COLMANbHOIO 06CNYKMBAHMA, OXPaHbl 340P0BbA U
obpasosaHua") (ganee - nucbmo MunTpyaa Poccum ot 26.09.2014 N 11-3/10/M-5546).

11.4. Mo peleHUo OpraHOB rocyaapCcTBEHHOM BnacTu cybbeKkToB Poccuiickon Pepepauymmn mam
OpraHOB MECTHOro camoynpasneHma GyHKLMM 0bLwecTBEHHbIX COBETOB NO NPOBEAEHUID HE3aBUCUMOM
OLLeHKM KayecTBa OKa3aHMA yCAyr OpraHmM3aLmMamm KyabTypbl MOTYT ObiTb BO3/10XKeHbI Ha CyLLEeCTBYOLMNE
npu 3TUX oOpraHax obLLecTBEHHble COBeTbl (Aanee - obwecTBeHHble cOBeTbl). B Takux caydasx
obwecTBeHHble COBETbl NO MNPOBEAEHUID HE3aBMCMMOW OLLEHKM KayecTBa OKasaHuAa  ycayr
OpraHM3aunAMM KynbTypbl HE CO34AK0TCA.

11.5. YNnonHOMOYEHHbIE OpraHbl:

- obecneymBaloT NpPoOBeAEHME NpoLeayp NO onpeaeneHnio opraHM3saLmm, ocylectTeastowemn cbop,
0606WeHne 1 aHanM3 MHGOPMaLMM O KAYecTBE OKasaHMA YCAyr OpraHU3auMsamu KynbTypbl (oanee -



onepaTtop) B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®epepaumm o pasmelLeHUN 3aKa3oB A8
rocyAapCTBEHHbIX U MYHULMMNANbHbIX HY}KA,;

- Mo pe3y/nbTaTaM 3aKAYEHWUS TFOCYAAPCTBEHHOrOo (MYHWUMNANbHOIO) KOHTpaKTa odopmAasatoT
pelweHne o6 onpeaeneHnn onepaTopa, OTBETCTBEHHOIO 33 NPOBEAEHNE HE3aBUCMMOM OLEHKM KayecTBa
OKasaHuA ycayr.

12. O6uwecTBeHHbIE COBETbI:

- onpefensAlT nNepeyHu opraHmMsauMii  KyabTypbl, B OTHOLEHMM KOTOPbIX MPOBOAMUTCA
He3aBUCUMas OLLEHKa;

- opmupyoT NpeanoxKeHna ana paspaboTKM TEXHUYECKOro 3aaHuna gnsa onepaTopa, NPUHMMAOT
yyacTMe B PacCMOTPEHUWU MNPOEKTOB AOKYMEHTALUMW O 3aKynke paboT, yc/ayr, a TaK¥e MNpOeKToB
rocyfapCcTBEHHOTO, MYHWLMMNANbHOrO KOHTPAKTOB, 3aK/HOYaeMblX YMOJIHOMOYEHHbIM OpraHamu
rocygapcTBeHHOM  BfacTM  cybbekToB  Poccuiickon  depepaumm  MAM  opraHamMM  MECTHOro
Camoynpas/ieHuUA C ONepaTopom;

- YCTaHaB/MBAlOT NPU HEOBXOAMMOCTN AOMONHUTENbHbIE KPUTEPUM OLEHKM KauyecTBa OKasaHus
YCNYr OPraHn3aLmaMmn KynbTypbl;

- OCYLLECTBASIOT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHWs YCAyr opraHusauMaMu KyabTypbl C
y4yeTom MHPopMaLMK, NpeacTaBeHHON ONepaTopom;

- MPeACTaBAAT B YNOJHOMOYEHHbIM OpraH, MNpPW KOTOPOM CO34aH Ob6LWEecTBEHHbIV COBET,
pes3ynbTaTbl HE3aBMCMMOW OLLEHKM KayecTBa OKasaHMA YC/Ayr OpraHuM3auusamu KyabTypbl, a TaKxkKe
npeaoKeHns o6 yayyleHUn KayecTBa UX AeATeNbHOCTMU.

13. OnepaTopomM MOMET BbICTyNnaTb OpraHM3auMaA, 3aKNlOuYMBLIAA B  COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoli depepaumm 0 pasmelleHMW 3aKa3oB [N TOCYLAPCTBEHHbIX M
MYHULMNANbHbIX HYX roCyAapCTBEHHbIW (MyHULMMNANAbHbIN) KOHTPAKT Ha BbiNosiHEHMe paboT no cbopy,
0606LWeHNI0 U aHaNN3y MHPOPMALMM O KAaYeCTBE OKa3aHMA YCAYr OPraHn3aLmaAMM KyabTypbl.

CornacHo nucbma MuHTpyaa Poccum ot 26.09.2014 N 11-3/10/N-5546 opraHusauuven -
onepaTopoM TaKMKe MOMKET BbICTyNaTb yuypexaeHue cybbekTa Poccuiickoit deaepaumm, MyHMUUNanbHoOe
yupeaeHue B paMKax rocygapcTBEHHOrO 3afaHMA Ha OKasaHMe roCyAapCTBEHHbIX (MYyHUUMUNANbHbIX)
ycayr (BbinosHeHWe paboT) C y4eTOM ero yCTaBHOW AeATe/IbHOCTH.

14. Cbop, 0606LLeHNE U aHANU3 MHOOPMALMM O KAYeCcTBE OKa3aHWA YCAyr opraHusaumammu
KY/IbTYpbl MPOBOAUTCA NO TPEM OCHOBHbIM HanpaBAeHUAM:

- U3y4YeHUe 1 OL,eHKa AaHHbIX, pasMeLLeHHbIX Ha opULMaNbHOM caiiTe opraHM3aLmm KyabTypbl;

- W3y4yeHMe M OLEHKa JaHHbiXx Ha oduuManbHOM caliTe ANA pasmelleHuMa uHbopmauum o
rocyfapCTBEHHbIX U MYHULUMNANbHbIX yYperKaeHusax B cetn "UHTepHeT" www.bus.gov.ru:

- cbop AaHHbIX M OL,EHKa Y4,0BNETBOPEHHOCTM NonyyaTenen ycayr.

Mo cnocoby oLEeHKM NOKasaTenu A4eNaTcs Ha TpW rpynnbl:

4) nsyyeHmne mHeHuns nonydartenei ycayr (tabauvua 1.1);

5) Haanuune nHdopmaumnm Ha caite www.bus.gov.ru (Tabauua 2);

6) Hanuumve uHbOpPMaAUMM Ha odPULMANLHOM CaliTe OpraHM3auuu KyabTypbl MAM NpU €ro
OTCYTCTBMM Ha CaliTe yupeauTens opraHnsaumm KyabTypsl (Tabamua 3).



MyHKT Nokasatenb EanHnua Mpynna
npuKasa U3MepEeHUA | opraHM3aLmin
N 288
1 OTKpbLITOCTb U AOCTYNHOCTb MHPOpMauMmM 06 opraHM3auuu
KYAbTypbl
13 NHPopmuMpoBaHME O NPEeACTOALMX BbICTaBKAX M 3kcnosmumax (ot 0 go 5| mysen
OpraHu3aLmMn KynbTypbl. BUpTyanbHble 3KCKypcumM No opraHunsaumu | 6annos
KYAbTypbl
1.4 WHPopmupoBaHMe O  npeacroAwmx  npeacrtaBneHnax wu|ot 0 pgo 7| Teatpsl
NMOCTaHOBKax 6annos
1.5 NHPopmMpoBaHME O HOBbIX MEPONPUATUAX ot 0 Ao 7|KynbTypHO-
6annos Jocyrosble
opraHusauum
2 KompopTHOCTb yCc10BMIA NpeaoCcTaBAEHUA YCAYT U AOCTYMHOCTb MX
nony4vyeHusa
2.1 YpoBeHb KOMGOPTHOCTM MNpebbliBaHMA B OpraHM3aunm KyabTypbl [oT O go 5|Bce
(mecTta ana cugeHus, rapaepob, YynctoTa NnomeLLeHui) 6annos opraHusauum
KYAbTypbl
2.4 Hanuune [ONOAHUTENbHbIX YCAYr OpraHusaummn KynbTypbl (Mecta|ot 0 fo 8| mysewu, TeaTpsl
0bLLEeCTBEHHOrO MNWTaHMA, NPOBEAEHWE WHTEPaKTUBHbLIX wrp, |b6annos
TeaTpasIM30BaHHbIX MepPonpUATUIA, ayanorua)
2.5 CToMMOCTb AOMNONHUTENbHbIX YyCcnyr (KcepokonupoBaHue, 3akas|oT 0 go 9|6ubnmoTteku
KHUTKM B apyron 6ubnuoTteke, MHPoOpmMpoBaHME O Bo3BpaTe |bannos
HYHOM KHUIM, BO3SMOHOCTb OTNOXUTb KHUTY)
2.6 TpaHcnopTHaA 1 newan AOCTYNHOCTb OpraHn3aummn KynbTypbl or 0 po 5|Bce
6annos opraHusauuu
KYAbTypbl
2.8 Yao6cTBo No/b30BaHMA 9/IEKTPOHHbIMU cepsucamun, |ot 0 po 5|Bce
NpeaoCTaBASEMbIMU YUYPEKAEHNEM NOCETUTENAM (B TOM Yucne u ¢ | 6annos opraHusauum
NOMOLLbIO MOBUNbHbBIX YCTPOMUCTB) KY/1bTypbl
29 KauectBo 1  cogepkaHue nonurpaduveckmx matepuanos|ot 0 go 9|Teatpsl
opraHmMsaunii KynbTypbl (Nporpamm, 6yknetos, pnraepos) 6annos

Rnama nwianauma nnanArTapnauiaa e nvria




4 [JobpoxkenatenbHOCTb, BEXNMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB
OpraHn3aummn KynbTypbl
4.1 JobporkenaTenbHOCTb, BEKAMBOCTb U KOMMETEHTHOCTb NepcoHana|ot 0 ao 7|Bce
OpraHn3aummn KynbTypbl 6annos opraHusauum
KYNbTypbl
5 YA0BNETBOPEHHOCTb KAYE€CTBOM OKa3aHMA ycayr
5.1 YpoBeHb yAOBNETBOPEHHOCTM  KayeCTBOM  OKasaHuAa ycayr|ot O go 5|Bce
OpraHn3aLmMmn KynbTypbl B LLENOM 6annos opraHusauum
KYAbTypbl, 3a
WUCK/IIOYEHNEM
TeaTpos
5.3 KauecTBo npoBeaeHMs 3KCKypCuit ot 0 po 4|mysen
6annos
5.4 Pa3Hoob6pasune 3KCno3numii opraHn3aLUmnm KyabTypbl ot 0 po 2|mysen
6annos
5.5 Hannune nHdopmaumnm o HoBbIX N34AHUAX ot 0 go 10| 6ubnnoTeKkn
6annos
5.6 Pa3sHoob6pa3une TBOPUYECKUX FPYMM, KPYKKOB MO MHTepecam ot 0 po 9|KynbTypHO-
6annos Aocyrosble
opraHusaumm
5.7 KauecTBo npoBeAeHMA KyNbTYPHO-MACCOBbIX MePONPUATUIA ot 0 po 10| KynbTypHO-
6annos Jocyrosble
opraHusaumm

Mokasatenn Tabauubl 1.1  dopmupytoTca  NpPU OCYLLECTB/IEHMM  pacyeTa  YpPOBHSA
YO0BNETBOPEHHOCTM KAYyecTBOM YC/Ayr B COOTBETCTBUM ¢ Pasgenom 4 MpuaoxKeHua 1 K HAcTOSLWMM
METOAMYECKMM PEKOMEHOALMNAM.

OcHOBHble KaHanbl cbopa MHOOPMaLMKM OT nosyyaTenen ycayr, OKasblBaemblX OpraHM3aunaAMu
KYAbTypbl.

1) UHTepHeT-KaHan.

Cbop OUEHOK YAOBNETBOPEHHOCTM MNOJyyYaTene ycayr KayecTBOM  OKasaHuA  ycayr
OpraHu3aumMamm  Ky/abTypbl  OCyLLeCTBAsAeTcs  MnyTem  3anofiHeHMa B cetu  "UHTepHet"
cneunannsmnpoBaHHbIX Gopm onpoca (aHKeT).

2) BUAKeT Ha caiiTe opraHmM3aLmm KyabTypbl.

C60D OLLeHOK OCVLLECTBASAETCA NDU NOMOLLW BUAXKETA - CNeLManbHOro basaena. basmellaemoro
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PacnopsAMKeHUM OpraHn3aL MM KyabTypbl, OCYLLECTBAAETCA TONbKO C COMNacua AaHHOM opraHusaumu.

5) YcTaHOBKa TepMUHana B opraHmn3aLmnm KyabTypbl.

TepmuHan npeactaBaseT coboil MHTEPAKTMBHOE YCTPOICTBO, NO3BOIAIOLEE NONAYHATENIO OLUEHUTD
KayecTBO YC/Yr, HeNocpeACTBEHHO HaXx0AACh B OpraHn3auum KyabTypbl. TEPMUHAN OCHALWLEH CEHCOPHbIM
3KpaHOM, Ha KOTOPOM BbIBOAATCA BONPOCHI M NpeacTaBaeHa BO3SMOXKHOCTb MOAyYaTeNnto yCayrn oTBeTuTb
Ha AaHHble BONPOCHI.

6) JInuHbii onpoc (coumonormyeckoe nccaegoBaHue).

KaHanbl cbopa WHPopmauum pasamyaloTca mexay coboit no creneHUM [AOCTOBEPHOCTM
No/ly4aembIX AaHHbIX, MO CTOMMOCTM U MO CTENEHU AOCTYNHOCTM ANA HaceneHusa (Tabaunua 1.2). OueHKu
paHXupytoTca oT 1 40 5, rae 1 - oyeHb NIOX0, @ 5 - o4eHb XOpoLLo. Yem Bbillle UTOroBas OLEHKa, Tem
npeanoyTUTeNbHee KaHan cbopa AaHHbIX MO COOTHOLWEHMUIO LieHa-KayecTBo.

Tabnnua 1.2
YpoBeHb AO0CTOBEPHOCTM KaHaNoB cbopa HPopmaLmum
KaHan cbopa AaHHbIX JoctynHoctb | CTtommocTb YpoBeHb UTorosas
ana ofHOM [0CTOBEPHOCTH OoLeHKa
HaceneHwuA aHKeTbl OLLeHOK
1 2 3 4 5=2+3+4

TepMUHan B opraHn3saunm KynbTypbl 5 4 4 13
Onpoc no tenedpoHy 5 3 4 12
JInuHbIN onpoc 5 1 5 11
DNeKTPOHHaA noyta 3 3 4 10
BuarKeT Ha canTe opraHM3aunm KyabTypbl 2 5 2 9
MHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHne meTonoB coumonorum (tenedoHHbI onpoc € Mcnosb3oBaHMem  Hasbl
nosyyatenen, UHTepBblO) ABAAOTCA Haubonee 3QPEKTUBHbIMMU, OAHAKO TPYAOEMKOCTb M BbICOKAnA
CTOMMOCTb 3TUX METOLOB He MO3BOAKT MPOBOAUTb MACWTAOHbIX M ANUTENbHbIX UCCAea0BaHUN.
UHTepHeT-KaHan, BUAXKET U TEepMMUHaNbl, YCTAaHOBNEHHble B OPraHU3auuAX KynbTypbl, MNO3BOAAIOT
NPOBOAUTb HE33aBUCUMYIO OLLEHKY A/IUTeNbHOEe Bpemsd, MOAYyYUTb A0CTaTOYHO 60/blIOe KOAMYEeCcTBO
QHKeT, 3aMnO/IHEHHbIX NOJyYaTeNAMW YCAYyr, C HAUMEeHbWMMMK 3aTpaTamu. [na nosbleHUA
[OCTOBEPHOCTM MONYYEHHbIX OLEHOK PEKOMEHAYEeTCA UCMo/b30BaHME coYeTaHUA Bcex KaHanos cbopa
nHdopmauum.

Ons nonyyeHuss oOBEKTUBHOM KapTUHbI YAO0BAETBOPEHHOCTU MNoAyyaTenem ycnyr KayecTBom




KYNbTypbl
Manbie opraHusauuu | Kosnuyectso nosy4yaTenein ycnyr B mecau, He 6onee 100 - 200
KYNbTypbl 2000

CpegHune opraHusauunu | Konnyectso nonydateneit ycayr 8 mecay, ot 2000 go | 400 - 500
KYNbTypbl 7000

KpynHble opraHusauuu | Koanuyectso nonyyatenei ycnyr B mecau 6onee 7000 | 1000 - 2000
KYNbTypbl

Takum 06pa30M, Ana namepeHmna oueHKn ygoBsieTBOpPeHHOCTU I'IOTpEGMTelleﬁ yCnyr Ka4yecrtsom

OKasaHuA YCAyr opraHusauuamu KyabTypbl

cnegyetr onpegennTtb ONTUMAZbHYKO ANA KOHKpPEeTHOro

yupesKaeHua KoOMBMHaLMIO, BKAOYAOLLYI0 HEeobX0AMMOe KOMYeCcTBO aHKeT ansa cbopa n metoabl UX
No/ly4eHus, 1 NO3BONAIOLLYIO NPEeAO0CTaBUTb KAaYeCTBEHHbIe pe3ynbTaThl NPU afeKBaTHOM PacXxoA0BaHUK
6104KEeTHbIX CPe/CTB.

Tabnuua 2
MNoKasatenu, popmmnpyemble Ha OCHOBE aHaAU3a MHPOPMaLMK
Ha canTte www.bus.gov.ru
MyHKT MNoka3saTenb EanHnua Mpynna
npuKasa M3MepeHUa | opraHmMsaLni
N 2515
1 OTKpbLITOCTb M AOCTYNHOCTb WMHbOpPMaAuuM 06 opraHusaumm
Ky/bTypbl
1.2 NHdopmauusa o BbinonHeHun ot 0 po 7 |Bce
rocyfapcTBeHHOro/MyHUUMNanbHOro  3agaHua, oT4eT o |6annos opraHuMsauum
pe3ynbTaTax AeATeNbHOCTM OPraHM3aLMn KynbTypbl Ky/bTypbl

MokasaTenu TaGI'IVILI,bI 2 (I)OpMMpyPOTCFI npwn ocyw,ecTteBzieHUN pacyeTa YpPpoOBHA ya40BNETBOPEHHOCTU
KayectBOM ycnyr B COOTBeTCTBUUN C Paszpenom 3 anI'IO)-KEHMFI 1K HacToAWMM MeToaAnYeCKMMm

peKoMeHAaLUUNAM.

MokasaTtenu, dopmupyemble Ha OCHOBE aHaNM3a UHbopPMaLUK
Ha opULLMANBbHOM CalTe OPraHM3aLMnN KyNbTypbl

Tabnuua 3




KyJIblypbl,
yupeguTenbHble LOKYMEHTSI

tBELEHNA (813} yypeamniesie \yyqpeaniesnx),

Kom@pOopTHOCTb YCNOBMIA NpenocTaBAeHUA yCayr U AOCTYMNHOCTb
NX NOSyYeHnn

2.2

MepeyeHb ycnyr, NpeaoCTaBAAEMbIX OpraHM3aumen KynbTypbl.
OrpaHu4YeHUA MO aCCOPTUMEHTY YCAYr, OrpaHuuYeHua no
notpebutensm ycayr. JononHuTtenbHble ycayru,
npegocTasasemble opraHusaumen KYNbTypbl. Yenyru,
npefocTaBaAsemble Ha naaTHOM ocHose. CTOMMOCTb YCAYT.
MpenoctaBneHnMe NPEMMYLLECTBEHHOrO MNpasBa MNo/b30BaHUA
YCAYramm yupesRaeHus

ot 0 gpo 5
6annos

BCE
opraHusauuu
KYNbTypbl

2.3

CoxpaHeHWe BO3MOXHOCTM HaBWraumMm no CcauTy npwu
OTKNIOYEHUN TpadUUYECKUX 3N1EeMEeHTOB OopopMaeHUa CalTa,
KapTbl caiTa. Bpemsa poctynHocTM uHPoOpmauMmM C yyeTom
nepepbiBoB B paboTe caiTa. Hanuume HesaBUCMMOM CUCTEMBI
yJyeta noceweHum canTa. PackpbiTne nHpopmauum
HEe3aBUCMMOM CUCTeMbl y4yeTa MocelweHuin canta. Hanuuume
BCTPOEHHOW CUCTEMbl KOHTEKCTHOrO MOWMCKA NO  CaMTy.
becnnaTHOCTb, 4OCTYNHOCTb MHOPMALMKN Ha caliTe. OTcyTCTBME
HapyweHnin oTobparkeHusa, GOPMATUPOBAHMA UM MHbIX
aedekToB MHopMaLMKM Ha caiTe. [laTa U BpeMs pasmeLLeHus
nHdopmauum.

Doctyn K pasgeny "HesaBucumas  oueHKa  KayecTBa
npefoctaBneHns ycayr' goskeH 6biTb obecrneyeH He 6bonee
yem 33 2 nepexofa MO CalTy C MCNONAb30BaHMEM MEHIO
HaBUrauum

ot 0 gpo 5
6annos

BCE
opraHusauuu
KYNbTypbl

2.7

Hanuune 3neKTpoHHbIX  6unetos/Hanmune
6poHUpOBaHUA 6unetos/Hannume 3/1eKTPOHHOM
ouepean/Hanmume 3/1IEKTPOHHbIX Katanoros/Hannuue
3/IEKTPOHHbIX AOKYMEHTOB, AOCTYMHbIX 415 NOAYYEeHUA

3N1EKTPOHHOIO

ot 0 gpo 5
6annos

BCE
opraHusauuu
KYNbTypbl

[obpokenaTenbHOCTb, BEM/IMBOCTb,
PaboTHMKOB OpraHM3aLUnm KyabTypbl

KOMNEeTEHTHOCTb

4.2

damunnn, wnmMeHa, OTYeECTBa, LO/MKHOCTM PYKOBOAALLEro
cocTaBa opraHusaumm KY/bTYpbl, ee CTPYKTYPHbIX
nogpasaeneHuini M ¢GuMavManoB (NpU UX HANMUUK), PEXUM,
rpaduK paboTbl; KOHTaKTHble TenedoHbl, ajgpeca 3/1eKTPOHHOWN
nouTbl, pasgen ANA  HanpaB/ieHuMA  NpegoXeHuh no
Y/IYULLIEHMIO KayecTBa yCayr opraHmsauum

ot 0 pmo 7
6annos

BCE
opraHusauuu
KYNbTypbl




MoKasaTtenu Tabauubl 3 GopMUPYIOTCA NPU OCYLLECTBNEHUN pacyeTa YPOBHA YA0BAETBOPEHHOCTHU
KayecTBOM ycayr B cooTBeTcTBUM C Pasgenom 2 TMpunoxeHua 1 K HacCToOAWMM METOAMYECKUM

peKoMeHAaLUUNAM.

Pe3ynbTaTbl HE3aBUCUMOWM OLEHKM TaKKe NpeacTaBAAOTCA C pa3buBKon No cnocobam OLEeHKK: CM.
Tabnuubl 4.1, 4.2, 4.3.

Tabnnua 4.1
OueHKa ypoBHA Yy4,0BNAETBOPEHHOCTM KQYeCTBOM OKa3aHUA yCnyr
Mpumep 3anonHeHuUA: TeaTp (HaMMeHoBaHWE OpraHU3aLnm
KY/IbTYPbl, B KOTOPOW NPOBOAMIACH OLLEHKA)
[ata n sBpemsa 3HayeHMe ouUeHKU, bannbl MTorosoe
OLEHKMU 3Ha4YeHMue,
MokasaTenb 1 <*> Mokasartenb N <*> 6anbl
(cymma)
Mpumep NHpopmupoBaHue o JobporkenaTenbHoOCTb,
3anonHeHuA npeacToALWLMX (apyrve nokasatenu BEX/INBOCTb U
npeacTaBAEHUAX U LA TeaTpoB 13 KOMMETEHTHOCTb
nocTaHoBKax (MaKkc 7 Tabaunubl 1.1) nepcoHasa opraHMsaummn
6annos) KyNbTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOlO (cpegHeB3BelleHHOE 3HAYEHMeE NO BCEM OL,eHKam 3a BCce nepuoabl) 51,7

<*> B KauecTBe nokasaTenei [ONA OUEHKM MWCNO/b3YIOTCA MoKasaTenn u3 Tabauubl 1.1 B
3aBMCMMOCTM OT BWAA OpraHMsauuu, AOnA KOTOPOM MPOBOAMUTCA OueHKa. dopmyna AN OLEHKM
MTOroBOro 3HaYeHUA NpuBeaeHbl B pasgene 4 MNpunoxkeHuna 1 K MeToanyeckum pekomeHaaumam.

Tabnuua 4.2




HanmeHoBaHMe MHOPMALMOHHOrO 0b6beKTa (TpeboBaHus)

MaKcnmanbHoe
3HayeHue, 6ann

dakTnyeckoe
3HauyeHue, 6ann

Mpumep 3anoaHeHuA:

O6wan nHoopmauus 06 yupexxgeHum; 1 1
MHPopmauma 0O rocysapCTBEHHOM  3aflaHMM  HA  TeKyLWui 1 1
dUHaHCOoBbIN rog;

MHPopmauma O BbINOJHEHUM TFOCYAAPCTBEHHOrO 3a4aHuA 33 1 0
OTYETHbIN GUHAHCOBLIN roA;

MHpopmaumna o nnaHe GUHAHCOBO-XO3AUCTBEHHON AeATeNbHOCTU 1 1
Ha TeKyLM1n roa;

NHbopmaumsa o rofoBol ByxranTepcKol OTYETHOCTM 3@ OTYETHbLIN 1 1
dUHaHCOBbIN roga;

NHdopmauma o pesynbTatax AeAaTeNbHOCTM M 06 MCNO/b30BaHUMU 1 1
UMYLLECTBA;

NHPopmauma 0 KOHTPONIbHbIX MEPONPUATUAX U UX pe3y/abTaTax 3a 1 0
OTYETHbIN GUHAHCOBLIN roA.

UTOro Makc. 3HaueHune 5

7 6annos

<*> NcxoaHble gaHHble U GOPMYIbl AN OLEHKM YPOBHSA OTKPLITOCTU U AOCTYMHOCTU MHOPMaLINM
Ha caiiTe www.bus.gov.ru npusegeHsbl B pasgene 3 NMpunoxeHua 1 K MeTogmMyeckum pekomeHaaumam.

Tabnuua 4.3
OueHKa YpOBHS OTKPbITOCTM U JOCTYNHOCTM MHbOPMaLUM
Ha opULMANbHOM canTe
Mpumep 3anosHeHuA: TeaTp
(HaMmeHoOBaHWeE OpPraHU3aLLMKN KyAbTypbl, B KOTOPO
npoBoAMAach OLEeHKa)
HaumeHoBaHUue TpeboBaHUA/MHPOPMaLMOHHOro obbeKTa <*> MaKcumanbHoe dakTnyeckoe




PV M Csie N I i T

CTpyKTypa opraHu3aLmmn KynbTypbl 1 0
CeefseHna 06  yypeguTene, y4dypeauTesibHble  OOKYMEHTSI 1 1
OpraHM3aLum KynbTypbl

O6wan nHoopmauus 06 yupexxgeHum; 1 1
MHPopmauma O rocyfapCTBEHHOM 33ZlaHUM  Ha  TEKyLLWUM 1 0
dUHaHCOoBbIN rog;

MHPopmauma 0O BbINOSHEHUM TOCYAAPCTBEHHOrO 3afaHWA 3a 1 1
OTYETHbIN GUHAHCOBLIN roA;

NHpopmauua o nnaHe GUHAHCOBO-XO3ANCTBEHHOWN AEATENBHOCTU 1 0
Ha TeKyLM1n roa;

NHbopmaums o rogoBoit ByxranTepckoi OTYETHOCTM 33 OTYETHbIN 1 1
dUHaHCOBbIN roga;

NHbopmaumsa o pesynbTaTax AeAaTesbHOCTU U 06 MCNoNb30BaHUK 1 1
UMYLLECTBa;

NHPopMaumA 0 KOHTPOJIbHbIX MEPONPUATUAX U UX Pe3yabTaTax 3a 1 1
OTYETHbIN GUHAHCOBLIN roA.

MNepeyeHb ycayr, OKasblBAaeMbIX OpraHM3aLLMen KynbTypbl. 0,5 0,5
OrpaHnYeHmMa No aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHuyeHus nNo notTpebutensm ycayr. 1 1
JononHutencHble  ycayru, OKa3blBaeMble opraHusaumen 0,5 0,5
Ky/bTypbl

Ycnyru, okasblBaemMble Ha N1IaTHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAyr. 1 1
MpepoctagneHne NpPeMMyLLECTBEHHOINO MNpaBa NOJIb30BaHUA 0,5 0,5
YCAYyramm yuypexaeHus

CoxpaHeHWe BO3MOMXKHOCTW HABMTIaLLMK MO CAalATy NPU OTKAHOYEHUMU 0,5 0,5
rpapunyeckmx anemeHToB opopMaeHUs CaliTa, KapTa calTa

Bpemsa foCTyNnHOCTM MHPOPMALMK C y4eTOM NnepepbiBoB B paboTe 0,5 0,5




OTcyTCTBME HapyleHuii oTobpaxkeHua, GopmaTUpoBaHUS UK 0,5 0,5
UHbIX AedeKToB

[ata v Bpems pasmelyeHuna nHpopmaymm 1 1
Joctyn K pasgeny "HesaBucumas OLLeHKa KayecTBa 2 0
npeaocTasneHua ycayr" aomkeH 6biTb obecneyeH He 6onee yem

3a 2 nepexoga Mo calTy C UCNOAb30BaHWEM MEHIO HaBUrauum

DNEKTPOHHbIA  6MneT opraHM3aunm  KyabTypbl/3N1eKTPOHHbIM 1 1
KaTanor/

OH-nanH perucTpaunn/Bo3moKHOCTb BpOHMpPOBaHMUA 1 1
6UNETOB/3NEKTPOHHbIX SOKYMEHTOB

DNEeKTPOHHanA oyepeab/3NEeKTPOHHAA 3aMKCh B yYperKaeHue 1 1
BupTyanbHble 3KCKYPCUM NO OpraHM3aLmm KyabTypbl 1 1
MHbopmaumsa o  pyKoBOAMTENEe  OPraHU3auumn  KyabTypbl, 1 1
MHoopmaumns o6 oduUMANBHBIX MEPONPUATUAX, BU3UTAX M O

pabounx noesaKkax pyKoBoAMUTENA OPraHM3aLUM KYNbTypbl

CocTtaB pabOTHUKOB, GamMWaUKM, MMEHa, OTYECTBa, AOJ/INKHOCTU 1 1
PYKOBOASALLEro cocTaBa OpraHmn3aLmm KyabTypbl

Pexkum, rpadmk paboTbl opraHM3aLmm KyabTypbl 1 1
TenepoH cnpaBoO4YHOM  CAyXbbl, TenepoH pyKoBOAMUTENS 2 2
OpraHusaumMmn KynbTypbl (NpuemHas)

Pazpen pna  HanpasneHWA MNPefsiOXKEeHUA MO YAyyleHUto 1 1
KayecTBa yc/yr opraHusaumm

OHNalH-KOHCYIbTAHT opraHusaumm KYNbTYpbI (cuctema 1 1
MIHOBEHHbIX COODOLWEHUA U  MHTEPAKTUBHOIO 0O6LeHUs ¢

npeacTaBuTeENeM OpPraHn3aLLmMmn KyabTypbl)

CcbllKa  Ha  pas3gen OUEeHKM KayecTBa  OKasaHuA  ycnyr 1 0
OpraHn3aLmMmn KyabTypbl (MW BUAKET HA CalTe yupeXKaeHus)

CcblniKa (baHHep) Ha aBTOMATM3MPOBAHHYIOD  CUCTEMY 1 0
He3aBUCMMOW OLLEHKM KayecTBa OKAa3aHUA YCAyr OopraHusauuin

KYNbTypbl

NHdopMauuoHHble cooblleHns O NPoBeAEHUM He3aBUCUMOM 1 1




NTOro

Makc 3HauyeHue 40
6anna

32

<*> NHdopMaLNOHHbIN 06BEKT - 06bEKT, PAaCNONOKEHHbIN Ha 0GULMANBHOM CaiTe yupeKaeHus
KY/IbTYpPbl, Hecywmnin MHPOpMaUUOHHYIO Harpysky. dopmynbl ONs OUEHKM NpuBeAeHbl B pasgene 2
MpunoxkeHuns 1 K MeToaUYECKUM PEKOMEHAALMNAM.
MepeyeHb WHPOPMALMOHHbBIX OOBLEKTOB npeacTaBneH B [lpunoxkeHun 2 K MeTogmyeckum

peKoMeHAaLUUNAM.

Pe3ynbTaTbl MOJIyYEHHbIX OLEHOK CUCTEMATU3UPYIOTCA U MPeAcTaBAAOTCA B eAnMHOM ¢dopmaTe

(tabnuua 4.4).

Tabnuua 4.4
Pe3ynbTaTbl HE3aBUCMMOWM OLLEHKM KaYecTBa OKasaHUa ycnyr
OpPraHU3aLMAMM KYAbTypbl, PACMOIOKEHHBIMU Ha TEPPUTOPUN
(HanmeHoBaHMe cybbekTa PP)
HanmeHoBaHue OueHKa ypoBHS OueHKa ypoBHS OueHKa ypoBHS Ntoroeas
opraHusaumm Yy40BNEeTBOPEHHOCTH OTKPbLITOCTM U OTKPbLITOCTM U OLEeHKa
KyNbTypbl KayecTBOM [OCTYMHOCTH OOCTYMHOCTH
OKa3blBaeMbIX YCAYT, nHdopmauunm nHpopmauum Ha
6annbl <*> opraHusauum odpuUManbHOM caiTe
KY/IbTYpbl Ha caiiTe opraHusaumm, 6annsi
www.bus.gov.ru <**> <RFES
1 2 3 4 5=2+3+4
Mpumep
3ano/IHeHuA:
TeaTp 51,70 5 32 88,70




<*> Onpepenserca Ha ocHoBe Tabauupl 4.1.
<**> Onpepgenaerca Ha ocHoBe Tabaunupl 4.2.
<***> Onpepennaetca Ha ocHoBse Tabauubi 4.3.

15. OOLueCcTBEHHbI COBET paccmaTpuMBaeT MNpPeACTAaBAEHHYH ONepaTopomM MHPOpPMaLMio O
KauecTBE OKa3aHWA YCAYr OPraHn3aumMaMmn KyabTypbl.

Mo uToram npoBegeHMA aHanmMsa M obCyXAEeHWA MNOAYyYeHHOM OT onepatopa MHPopmauum o
KayecTBE OKa3aHWA yCayr obLeCcTBEHHbIN COBET YTBEPKAAET Pe3yNbTaTbl HE3aBUCUMMOWM OLEHKM.

Ha ocHoBaHWM pe3ynbTaTOB MNPOBEAEHMA HE3aBMCUMMOM OLEHKM OOLLECTBEHHbI CcoBeT
npeacTaBAseT MNPeasioXKeHMA MO YAYYLWEHMUIO KayecTBa AeATeNbHOCTM OpraHM3aumnii KyabTypbl (no
KaXKO0M opraHmnsaLmm KynbTypbl OTAE/bHO).

Pe3ynbTaTbl NpoBeAeHUs HE3aBUCMMOW OLEHKM W MPeasioXKeHMA MO YAyyleHUH KayecTsa
OEATENbHOCTM OpPraHM3auuUi KyabTypbl, YTBEPXKAEHHble O0OLW,EeCTBEHHbIM COBETOM, HanpaBAsalTCA B
YNONHOMOYEHHbIM OpraH.

16. OpraHbl rocygapcTBeHHoi Bnactu cybbekTtoB Poccuiickoint depepaummn, opraHbl MECTHOrO
CaMOynpaB/ieHNas B MeCAYHbIA CPOK PACCMATPUBAOT MNOAYYEHHYD MHPOPMALMIO O pesyabTaTax
HE3aBMCMMOM OUEHKM KayecTBa OKas3aHMA YCAYyr W Y4MTbIBAlOT ee npu BblpaboTke mep no
COBEpPLUEHCTBOBAHUIO AEATENbHOCTU OpraHM3auunii KyibTypbl.

17. UHdopmauma o pe3ynbTaTax HE3AaBMCMMOM OLEHKM KauyecTBa OKa3aHMUA yCayr opraHnsaumamm
KYNbTYpPbl, PACNONOXEHHbIMM Ha TeppuTtopuax cybbekToB Poccuiickoir ®epepauymn, obobuiaetca u
HanpaBAAeTCA OpraHamu rocyfapCcTBEHHON BAacTu cybbekTa Poccuiickon Pegepaumm B MUHKYAbTYPbI
Poccum.

18. Pe3synbTaThl NpoBeAEHMA HE3AaBUCMMOM OLLEHKM pasmMelLatoTcs Ha odpuuManbHOM cante ana
pasmeleHma MHGOPMaALUM O TOCYAAPCTBEHHbIX U MYHULIMNAABHbIX yuyperxaeHmnax B8 cetn "UHTepHeT"
(www.bus.gov.ru) B cootsBetcTBMM C nNpukasom MuHouHa Poccum ot 22.07.2015 N 116H "O cocrtase
MHPoOpMauMM O pe3ynbTaTax HE3aBUCMMOWM OULEHKW KadecTBa 06pa3oBaTesbHON AeATesbHOCTU
OopraHM3aLnil, OCyLLeCcTBAAIOWMX 0O6pa3oBaTe/ibHY0 AeATe/IbHOCTb, OKAa3aHMA YCAyr OpraHM3aumsmu
KYNbTYPbl, COLMANBHOIO OOCAYKMBAHMA, MEAULMHCKMMM OPraHM3auMamu, pasmMellaemon Ha
oduLManbHOM caliTe ANsA pasmeweHMa UHOOPMAUMM O TOCYAAPCTBEHHLIX WM MYHULMNANbHbIX
yuypexaeHuax B MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT" ©n nopagake ee
pasmeleHns", a TaKKe Ha oduuManbHbIX calTax OPraHoOB WCMNOJIHUTENbHOW BAacTM CybbeKkToB
Poccuiickoit deaepaumm (opraHoB MECTHOrO camoynpaBaeHus).

MpunoxeHne N 1

K MeToanYeCcKMM peKOMEHAAUNAM

Nno NPOBeAEHMNIO HE3AaBUCMMOW OLLEHKM
KayecTBa OKa3aHWsA YCAYT OpraHU3aunamm
KYNbTypbl (AN8 OpraHoB rocyAapcTBeEHHOM
B/lacTK cybbekToB Poccuinckoin Pepepaumu
M OpraHOB MECTHOro camoynpaBaeHus)

MNOPAAOK
W3MEPEHWW NPU HE3SABUCUMOW OLLEHKE KAYECTBA OKA3AHUA YCNYT
OPTAHU3AUMAMU KY/IbTYPbI

1. He3aBMCMManA OLLEHKa KayecTBa OKasaHWA YCAyr opraHusauuamu KyabTypbl npeaycmatpusaeT
OLEHKY YCNOBWIA OKasaHWA yCAyr No Takum O6WMM KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb
MHbOpPMaLMKM 06 oOpraHM3auun KynbTypbl; KOMQOPTHOCTb YCAOBUI MNpPefoCTaBAEHUA YCAYr U



OOCTYNMHOCTb MX MOJIyYEHUA; BPEMA OXWAAHMA NpPeaoCTaBNeHUA YCAyrn; Ao06poXKenaTenbHoCTb,
BE/INBOCTb, KOMMETEHTHOCTb PAabOOTHMKOB OPraHW3auMmM KynbTypbl; YAOBNETBOPEHHOCTb KA4YeCTBOM
OKasaHuA ycnyr.

PacyeT unMcnoBbix 3HaAYyeHWI NOKasaTenell MNPoOU3BOAMTCA MO ABYM  HANpaBAEHUAM,
COOTBETCTBYIOWMM crnocobam OLEHKM, YKAa3aHHbIM B METOAMYECKUX PEKOMEHZALMAX: YPOBEHb
OTKPbITOCTU U AOCTYNHOCTU MHHOPMALUU, YPOBEHb YA,0BNETBOPEHHOCTM KAYECTBOM OKa3aHMsA YCAYT.

HesaBMcrMman oLeHKa KayecTBa OKa3aHMUA YCAYr OpraHM3aumMaMmn KyabTypbl usmepseTca B 6bannax.
MuHUManbHoe 3HauyeHue - 0 6annos, MakcumanbHoe 3HaveHue - 100 6annos.

HesaBucKMMas oueHKa KayecTBa OKasaHMA YCAyr i-oi opraHusaumein Kyabtypbl (N;), onpeaenserca
no ¢opmyne:

, rae:

- YPOBEHb OTKPbITOCTU M AOCTYNHOCTU MHbOPMaLUK ANA -0 OpraHM3aLmMn KynbTypbl;

- YpOBEHb YA0BNETBOPEHHOCTU KaueCcTBOM OKa3aHMA YCAYT -0 opraHn3aumen KyabTypbi.

YpoBeHb OTKPbLITOCTM W AOCTYNHOCTM WHPOpMauMM AAA  i-OM  opraHusauMu  KyabTypbl
onpeaensertcsa no ¢opmyne:

, rae:

- YpPOBEHb OTKPbLITOCTU U AOCTYNHOCTU MHbOPMaLUM Ha obuuManbHOM caiTe i-oi
opraHM3aumn KynbTypbl;
- YPOBEHb OTKPbLITOCTU U AOCTYNHOCTM MHbOPMALMM -0 OpraHM3aumUn KyabTypbl Ha

OduumanbHom canTe AnAa pasmeleHuMa WHOOPMAUUM O TOCYHAPCTBEHHbIX M MYHUUMNANbHbIX
yuypeaeHnax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTM U AOCTYNMHOCTU MHOOPMALUM HA ODULMANBHOM CaiTe i-OM opraHM3auum
KY/IbTYpbl OTpaKaeT MOJIHOTY U KayecTBO MHPopMaLmMn 06 opraHMsaLmMmn KyabTypbl, pasmellaemoin Ha
odpurUManbHOM caliTe opraHu3aunm KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbLITOCTM U AOCTYNHOCTU MHPOPMaLMK Ha opULManbHOM caliTe i-Oil opraHM3auum

KYAbTYpbl onpeaensetca no ¢opmyne:

, rae:

Pic - cTeneHb MouckoBoW AocTynHocTU k-oro MHPOPMaLMOHHOrO 06bEKTA, pasmelLeHHOro Ha
odpuUManbHOM caliTe i-OM opraHU3aLUmMmn KynbTypbl;

Zic - YpOBEHb 3Ha4YMMOCTU k-oro MHGOpPMaUNOHHOro 06bEKTA, pasMeLL,eHHOro Ha opuLManbHOM
cauTe i-oM opraHM3aunmn KyabTypbl (cm. MpunoxkeHne 2 HaCTOALLMX METOANYECKMX PEKOMEHOALNI).

2.2. CTeneHb MOWCKOBOWM [OCTYNHOCTM k-oro MHGOPMaUMOHHOrO 06bEKTA, pPasMELLEHHOro Ha
odnUMaNbHOM CaTe i-Ol OpraHM3aunmn KynbTypbl, onpeaenserca no popmyne:

2.3. AnropuTm nomcka MHPOPMaLUOHHbIX 06 bEKTOB:
Monck WHPOPMALMOHHLIX OOBEKTOB HA OPMUMANBHOM CaliTe OpraHusauumM  KynbTypbl
OCYLLEeCTBAANCA C MCMOJIb30OBaHNEM BHYTPEHHEN HABMIALLMOHHOM CUCTEMbBI CailTa B BUAE MEHIO, KapTbl



caiTa, cCblIOK U BaHHepoB.

OcylLecTBaseTca oLeHKa CTeNeHM NOUCKOBOM AOCTYNHOCTM NPOCTOro MHGOPMALLMOHHOIO 06BEKTA
C YYETOM C/ieZlyIoLLEero npasuaa (cxembl): NyTem nocnenoBaTeIbHOMO NOUCKA YCTaHAB/MBAETCA O4HO U3
cneayroLlmx 3Ha4YeHNM OLEHKN anAa MHGOPMaLLMOHHOTO 0bbeKTa:

"1" - MHPOPMAUMOHHBLIN OOBEKT HalaeH Ha oduUMaNbHOM caliTe NyTem nocaenoBaTelbHOro
nepexoza Mo rMNEepPCcCbiIKam, HauMHaAs C FNAaBHOW CTPaHWULbl CaiiTa, NPU 3TOM YMCNO MEPexonoB He
npesbilwaer 2;

"0,5" - MHPOPMALMOHHBLIN OO6BEKT HalAeH Ha odULMANBLHOM CaiTe NpPM NOMOLLM MOMCKOBOW
cuctembl B ceTn "UHTepHeT", yncno nepexonos ot 3 go 10;

"0" - MHPOPMALMOHHbIN 06BEKT He HanaeH (YMcno nepexonos npesbiwaet 10).

3. YpoBeHb OTKPbLITOCTU M AOCTYNHOCTU MHPOPMALMN OPraHM3aumm KyabTypbl Ha OduumanbHOM
caTe pans pasmeweHns WHGOPMaLMM O T[OCYHAPCTBEHHbIX WM MYHMUMNAABHbBIX Y4YpexAeHUAx
www.bus.gov.ru oTparkaeT MNOAHOTY M KayecTBO MHPopmaumum 06 opraHMsauum KyabTypbl,
pasmellaemolt Ha caite www.bus.gov.ru:

- 06wan nHdopmauma ob yupexaeHuu;

- "HGOPMaLMA O rOCYAAPCTBEHHOM 3a43aHUM Ha TEKYLW M GUHAHCOBDLIN roA;

- NHGOPMaLLMA O BbINOJHEHUM FOCY[APCTBEHHOTO 3aZ,aHMA 33 OTYETHbIN GMHAHCOBDLIN ros;

- tHpopmaumAa o NnaHe GMUHAHCOBO-XO3ANCTBEHHOWN AEATENbHOCTU Ha TEKYLW M roa;

- MIHPpOpMaLMA 0 roA0BOM ByXranTepCcKo OTYETHOCTU 33 OTYETHbI GUHAHCOBLIN roa;

- UHGOPMaLMA O pe3ynbTaTax AeATeIbHOCTM U 06 MCNONBb30BAHUM UMYLLECTBA;

- NHGOPMaALMA O KOHTPOJIbHbBIX MEPONPUATUAX U UX Pe3y/ibTaTaxX 3a OTYETHbIN PUHAHCOBDLIN roA.

3.1. YpoBeHb OTKPbITOCTM U AOCTYMHOCTU MHOPMALLMM OpPraHn3aLmMmn KyabTypbl Ha OduumanbHoOm
caTe ans pasmeweHns WHGOPMaLMM O TOCYHAPCTBEHHbIX WM MYHMUMNAABHbBIX Y4YpexXAeHUAx

www.bus.gov.ru onpeaensercsa no ¢opmyne:

» TA€

Pis - cTeneHb MOWCKOBOM [AOCTYMHOCTU S-Or0 WMHPOPMAaLMOHHOIO 06beKTa i-oM opraHM3auuu
KYAbTYpbl, pasmelleHHOro Ha opuumnanbHOM cate www.bus.gov.ru;

Zs - ypoBeHb 3HaYMMOCTU S$-0r0 MHOOPMALMOHHOrO OBbEKTa i-Oi OpraHM3auuKn KynbTypbl,
pasmelleHHOro Ha oduumanbHom caiTe www.bus.gov.ru (cm. [lpunoskeHne 2  HacToAWMX
METOANYECKNX peKoMeHaauni).

3.2. CTeneHb MOWCKOBOM AOCTYMHOCTU s-0ro MHGOpPMaLMOHHOro obbeKkTa -0 opraHM3aummu
KYAbTYpPbl, pasmelleHHoro Ha opuumanbHom caite www.bus.gov.ru, onpegenserca no ¢opmyne:

Cbop, aHanM3 u oOTpakeHne uHboOpMauMKW, NpeacTaBSIEHHOW Ha calTe www.bus.gov.ru wu
yyacTByloLWei B pacyeTax, LenecoobpasHo ocyLlw,ecTBaATb C NOMOLLbIO aBTOMATU3MPOBAHHOW CUCTEMDI,
CYLLLECTBEHHO CHU}KAIOLWEn TPYA0EMKOCTb OLEHKM.

4. YpoBeHb YAOBNETBOPEHHOCTM KaYeCTBOM OKasaHMA YCAyr i-O OpraHusaumen KynbTypbl
dbopmmpyeTca Ha OCHOBE OLLEHOK MoJlyYaTenelt ycnyr u usmepserca B 6annax.

YpoBeHb YA0BNETBOPEHHOCTM KaAyeCcTBOM OKasaHuA YCAyr -0 OpraHusaumen KynbTypbl

, onpeAaenaetca no popmyne:

, roe:

P - KONMYecTBO Noay4aTenen ycnyr, oLeHMBLNX YA0BAETBOPEHHOCTb Ka4eCTBOM OKa3aHMUA yCAayr i-



OW opraHuMsaumen KynbTypsbl;

J - Ko/IMyecTBO KpuTepuesB ANA OLEHKU YA0BNETBOPEHHOCTM KAayeCTBOM OKasaHuA ycayr i-ow
OopraHusaumen KynbTypbl;

Mij, - OLEHKa YyAOBNETBOPEHHOCTM KauyeCTBOM OKasaHWA YCAYr i-OM opraHusauuein KynbTypsl,
cbopmMUpoBaHHAA P-bIM MOJIyYaTeNIEM YCAYT NO j-OMY KPUTEPUIO;

MepeyeHb KpuUTEpUEB ANA  OUEHKM YAOBNETBOPEHHOCTM KAyeCcTBOM  OKasaHuAa  yCayr
OpraHM3aumMaMKM KynbTypbl, a TaKKe [AManasoHbl 3HauyeHUW (MoKasaTenun, xapakTepusylowme
COOTBETCTBYIOLLME KPUTEPUM) ONpeaensaoTcs B  COOTBeTcTBMM ¢ [lepeyHem  MoOKasaTenew,
XapaKTepusylowmnx oblme KpUTEPUM OLLEHKM KayecTBa OKasaHWMA YCAyr OPraHu3aumMamu KyabTypbl
(npukas ot 25.02.2015 N 288 "O6 yTBepxAeHUM MOKasaTeNen, XapaKTepusyouimux oblme Kputepum
OLLEHKM KayecTBa OKasaHMA yCAyr OpraHn3aumnsamm Kynbtypbl").

MpunoxeHne N 2

K MeToanYeCcKMM peKoOMeHAAUNAM

Nno NPOBeAEHMNIO HE3AaBUCMMOW OLLEHKM
KayecTBa OKa3aHWsA YCAYTr OpraHU3aunamm
KYNbTypbl (418 OpraHoB rocyAapcTBEHHOM
B/lacTK cybbekToB Poccuinckoin Pepepaumu
M OpraHOB MECTHOro camoynpaBaeHus)

3HAYNMOCTb
NHOOPMALMOHHbIX OBbEKTOB /1A OLLEHKM YPOBHA OTKPbITOCTU
N JOCTYMHOCTUN MH®OPMALIMN OPTAHU3ALIMU KYJIBTYPbI

MHbOPMALMOHHbBIN OOBEKT - OOBEKT, PacnoONOMKEHHbIN Ha OdULMANBHOM CalTe y4yperkaeHua
KY/NbTypbl, Hecywuin MHOOPMALMOHHYIO Harpysky, Hanpumep: MOYTOBbIM agpec, cBegeHua 06
yupeguTene, nepeyeHb ycayr.



1.1 110JIHOE n COKpdWweHHLEe 11UJIHUE HdUVIEHUBdHWME OpPIdHUN3dUNAN 1
HauMeHoBaHMue opraHusauum |1 KYAbTYpbl, COKpaLlleHHoe
KYAbTYpbl, MECTO  HaXxoXAeHus, HauMeHOBaHMe OpraHu3aLnm KyabTypbl
NoyTOBbLIN agpec, Cxema npoe3aa,
agpec 37IEKTPOHHOM nouTel, | 5 MouToBbLIN afpec, cxema pasmeLLeHuA 1
CTPYKTYpa OpraHu3aumu KyabTypbl, OpraHM3auunm KyabTypbl, CXema npoesaa
cBefeHun 06 yuypeautene .

(yupeauTensx), yupeauTenbHble 3 Appec 3N1eKTPOHHOM NOYThI 1
AOKYMEHTDI 4 CTpyKTypa opraHu3aumnm KyabTypbl 1
CesepeHun 06 yupeautene, 1
5 yypeantenbHble OOKYMEHTbI
OpraHM3auunm KyabTypbl

1.2 NHdopmauusa o] BbIMOAHEHUN | 6 O6wan nHoopmauus 06 yupexgeHuu; 1

rocygapcrtseHHoro/
MYHULMMNAaNbHOTO 3aAaHua, otyeT o |/ WHdopmauma 0  rocysapcTBeHHOM 1
pesy/ibTaTax LEeATeNbHOCTU 3aZlaHUM Ha TeKyLWKnii PUHAHCOBLIN roa;
OpraHM3auunm KynbTypbl
8 NHbopmauma o] BbINOJIHEHUM 1
rocygapCcTBeHHOro 3agaHuA 3a
OTYETHbIN GUHAHCOBLIN roA;
9 MHbopmauma o nnaHe ¢UHAHCOBO- 1
X03ANCTBEHHOM AeATeNbHOCTH Ha
TEeKyLMn roa;
10 NHdopmauma o rogosoli byxrantepckoi 1
OTYETHOCTU 3@ OTYETHbIA (UHAHCOBbLIN
roa,
11 NHbopmauma o] pe3ynbTaTax 1
neatenbHocTM M 06 MCNonb3oBaHUMU
MMYLLECTBA;
12 NHbopmauma 0 KOHTPONbHbIX 1
MEeponpuATUAX M UX pesynbTaTax 3a
OTYETHbIN GUHAHCOBLIN roA.

2.2 MepeyeHb ycnyr, npegoctasasaembix | 13 MepeyeHb ycnyr, OKa3blBaeMblX 1

opraHusauuen KYNbTypbl. OopraHusauunen KynbTypbl.

OrpaHMyeHMA MO aACCOPTUMEHTY

yCAyr, orpaHuYeHun no |14 OrpaHuYeHMa NO aCCOPTUMEHTY yCayr 0,5
notpebutenam YCAyr.

[1ONOAHUTENbHbIE p— 15 OrpaHu4YeHuns No noTpebuTensam ycnyr. 0,5




[EY ST TeRe]

yupexaeHus

s oG

2.3 CoxpaHeHue BO3MOXHOCTH | 20 CoxpaHeHne BO3MOXHOCTM HaBUrauum 0,5
HaBuraumu no canty npu Nno CanTy Npu OTKAKOYEHUU rpadUIecKknx
OTK/IIOYEHUU rpadpuyeckmx anemeHToB 0GOpPMIEHUA CcanTa, KapTa
aNemeHToB o0dopMNeHna caunTa, caiTa
KapTbl caliTa. Bpema poctynHocTm
nHdopmaumm ¢ yyetom nepepbisos | 21 Bpema poctynHoctn wuHbopmaumm c| 0,5
B8 pabore caiiTa. y4eToM nepepbIBOB B paboTe caliTa
Hannune HesaBucMmon cuctembl N
yuera noceeHi caiiTa. 22 Hannune Hveaaﬁmcmmom cMCTeMbl yyeTa 0,5
PackpbiTne nHpopmauum roCellennn caura.

HeaaBMCMMVOM CTCTeMb' YH€Ta |53 PackpbiTve MHPOPMaLMK HE33aBUCMMOM 0,5

noceUJ,eval caura. Hanu4ve CMCTEeMbI y4YeTa NoceLLeHnin caiTa

BCTPOEHHOWM CUCTEMbI KOHTEKCTHOTO

noucka no caifty. becnnaTHocTs, |24 Hannuune BCTPOEHHOW cuctembl | 0,5

AOCTYMHOCTb  MHOPMauMn  Ha KOHTEKCTHOro NOMCcKa No canty

cante. OTcyTCTBME  HaApyLleHWN

oTobpaxeHua, dopmaTtupoBaHus |25 becnnaTtHoOCTD, LOCTYMHOCTb 0,5

WAN UHbIX AedeKToB MHPopmauumm MHbOopMaLUm

Ha camte. [Jata u  Bpems

pasmeLLeHns MHGopMaLmu. 26 OTcyTcTBMe HapylleHuit oTobpakenus,| 0,5

Jloctyn K pasgeny "Hesasucumas dopmaTUpOBaHUA AN UHbIX AedeKTOB

OLLeHKa Ka4yecTBa NpefocTaB/ieHUs

ycayr" nonxkeH 6biTb obecneyeH He 27 Aara v BpeEMA PasMELLennA 0,5

6onee yem 3a 2 nepexoaa No camTy UHdopMaLMM

¢ NCNo/b30BaHNEM MEHIO | 5g Joctyn K pasgeny "Hesasucumas 1

Haguratyn OLEeHKa  KayecTBa  NpefoCTaB/eHUs
ycnyr" ponxeH 6biTb obecrneyeH He
b6onee yem 3a 2 nepexoga No CawTy ¢
MCNONb30BaHMEM MEHIO HaBUraLum

2.7 Hannuune 9/IeKTPOHHDbIX | 29 DNEeKTPOHHbIN  BuNeT  opraHuMsauum 2
6uneToB/HanMunMe  3NEKTPOHHOrO KYNbTYpPbl/3NEKTPOHHbIM KaTanor/
6poHMpoBaHua 6unetos/Hanmune
3NIeKTPOHHOM oyepeaun/Hannume 30 OH-naiiH perncTpaumns/Bo3MoKHOCTb 1
3NEeKTPOHHbIX KaTanoros/Hanunuue 6pOHNPOBAHUA BWUNETOB/3NEKTPOHHbBIX
3NeKTPOHHbIX LOKYMEHTOB, AOKYMEHTOB
OOCTYNHbIX ANA NOAyYeHUs

31 DNeKTpPOHHaA oyepeab/3NeKTPOHHanA 1
3anucb B yupexaeHue
32 BupTyanbHble 9KCKypcumn no 1




Hal'lpaBneHVIFl I'IpE,D,ﬂO)KEHMFI no CoLlldBd UpPIdHN3dUMNN KYJIblYypbl

YAYYLIEHUIO KauecTBa yenyr

OpraHM3aLMM 35 Pexkum, rpadpuk paboTbl opraHmMsauunu
Ky/bTypbl

35 TenedoH cnpaBoYHOM cNyXbbl, TenepoH
pyKoBOAMTENA OpraHM3aLUu KyabTypbl
(npnemHas)

36 Pazpnen ansa HanpaBaeHwuA
npeanoXKeHU No yNyylleHUo KavyecTsa
yCAyr opraH13aumm

37 OHANalH-KOHCYNbTaHT opraHusaumm
Ky/bTypbl (cuctema MTHOBEHHbIX
co0obLEeHN 7 MHTEPaKTUBHOIO
obLeHus C npeacrasutenem
OpraHU3aLumn KynbTypbl)

5.2 MopsAoK OLLEHKU KayecTBa paboThbl|38 CcblnKa Ha pasfen OLEeHKM KauvecTBa
opraHuMsauum Ha OCHOBaHUMU OKaszaHuA YyCNyr opraHn3aumm KynbTypbl
onpeaeneHHbIX Kputepues (nnun BUAOXKET Ha caliTe yupexkaeHusa)
appeKTUBHOCTH paboTbl
opraHuMsauui, yTBepKAeHHbIN | 39 Ccbinka (6anHep) Ha
YNONHOMOYEHHbIM  desepanbHbIM aBTOMATU3NPOBAHHYIO cuctemy
OpraHoOM MCMONIHUTENIbHOW BANacTu; He3aB1CHUMOIit OL€HKM Ka4ecTBa
pe3ynbTaTbl HE3aBUCMMOM OLEHKMU OKa3aHWA yCyr OpraHn3aLni KyabTypbl
KauecTBa OKa3aHuA ycnyr
OpraHM3auuAMM KynbTypbl, a TaKkKe 40 UHpopmaonHsle Coc36”"'eHMﬂ 0
NPeAOWEHMA 06  yAyuweHuM npoBeAeHMN HE3aBUCMMOM OLEHKMN
Kayectsa MX AEATENIbHOCTM; NAaH | 44 Mopaaok  (meToauka) nposeseHUs
Mo yAyylenuio Kayectsa paborel HEe3aBUCMMOWM OLLEHKM KauyecTBa ycayr
opranHnsaumnu OpraHM3aLum KynbTypbl

42 PesynbTathl HEe3aBUCMMOM  OLEHKM
KauecTBa OKa3aHWA ycayr opraHu3aumu
Ky/bTypbl

43 MpeanoskeHna ob yny4dleHMn KayecTsa

NX OeATeNIbHOCTU; NAaH MO YAyYLIEHUIO
KauecTBa paboTbl opraHusaumnm
KYNbTYpbI




