MHOOPMALMU O PE3Y/IbTATAX HE3ABUCUMOM OLLEHKMN
KAYECTBA OBEPA30BATE/IbHOW QEATENBHOCTU OPFTAHU3ALUNA,
OCYLUECTBNAOLWNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3AUNAMU KY/IbTYPbI, COLUANIBHOTO
OBCNYXWUBAHUA, MEAUUUHCKUMW OPTAHU3ALMAMMU, PASMELLLAEMOM
HA O®ULUNANIBHOM CAUTE ANA PASMELLEHUA UHOOPMALUU
O rOCYAAPCTBEHHbBIX U MYHULUUNANbHbIX YY4PEXAEHNAX
B UHOOPMALMOHHO-TENEKOMMYHUKALUOHHOM CETU
"MHTEPHET", " NOPAAKE EE PASMELLEHUA

B cooTBeTcTBMM c ab3auem aBaauatbh NATbiM cTatbk 36.1 3akoHa Poccuiickoli ®epepauun ot 9
oKkTABpA 1992 r. N 3612-1 "OcHoBbl 3aKoHopaTenbctBa Poccuiickolh depepaumm o KynbType'
(BegomocTtu Cvhesaa HapoAHbIX AenyTaToB U BepxosHoro Coseta Poccuiickoit ®epepaumm, 1992, N 46,
cT. 2615; CobpaHune 3akoHomaTenbcTBa Poccuiickont depepaumn, 1999, N 26, cr. 3172; 2004, N 35, cT.
3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, c1. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, ct. 4257), yactbio 14 ctatbm 23.1 depepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "06
OCHOBax coUManbHOro o0b6cnymBaHuAa rpaxkgaH B  Poccuiickoir  Pepepaumn”" (CobpaHue
3aKoHogdaTtenbcTBa Poccuitickonn depepaunm, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257), yactbio 13
cTatbn 79.1 depepanbHoro 3akoHa oT 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340P0OBbSA
rpaxkgaH B Poccuiickoit ®enepaumnn” (CobpaHne 3akoHogatenbctsa Poccuitckon Pepepaumm, 2011, N
48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, c1. 3477; N 30, cT. 4038; N 39, cT. 4883;
N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, c1. 4257; N 43, CT.
5798; N 49, ct. 6927, cT. 6928; 2015, N 1, cT1. 72, ct. 85; N 10, cT. 1425), yactbio 11 cTtaTbu 95.2
depepanbHOro 3akoHa ot 29 aekabpa 2012 r. N 273-®3 "06 obpasoBaHuu B Poccuiickoit Peaepaumn'
(CobpaHue 3akoHopaTenbcTBa Poccuiickoint ®epepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326; N
23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N
22, cT. 2769; N 23, cT1. 2930, cT1. 2933; N 26, c1. 3388; N 30, c1. 4217, c1. 4257, cT. 4263; 2015, N 1, cT. 42,
cT. 53, cT. 72; N 14, cT1. 2008), nyHKTOM 1 noctaHoBneHus MpasuTtenbcTsa Poccuiickoit deaepauunm ot 14
HoABpsa 2014 r. N 1203 "O6 ynonHomovyeHHOM deaepasbHOM OpraHe WCNONHUTENIbHOW BAACTU,
onpeaensiolem coctaB MHPOpMaLMM O pe3ybTaTax He3aBMCUMMOM OLLEHKM KayecTBa obpasoBaTe/ibHOM
4eATeNbHOCTU OpraHM3auunii, OCYLeCTBAAOWMX 06pa3oBaTeNbHYIO LeATeNbHOCTb, OKasaHuA yCayr
OpraHM3aUnsAMKN KyNbTypbl, COLNANbHOIO 0BCNYKUBAHUA, MEAULMHCKMMWN OpPraHU3auUnaMN U NOPSAO0K
ee pasmelleHMa Ha oduUManbHOM calTe ANA pasMelleHns MHPOoOpMaLMM O TFoCyAapCTBEHHbIX U
MYHULMMOANbHBIX  YYpPEeXAEHUAX B WUHPOPMALMOHHO-TENIEKOMMYHUKALUMOHHOW ceTn "UHTepHeT"
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit Pepepaunu, 2014, N 47, cT. 6563) npuKasbiBato:

1. YTBEpAUTbL NpUNaraemble:

CoctaB wuHbOpMauUuM O pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa o0b6pa3oBaTeNbHOM
4eATeNbHOCTU OpraHM3auunii, OCYLeCTBAAOWMX 06pa3oBaTeNbHYIO LeATeNbHOCTb, OKasaHuA yCayr
OpraHM3auUnsaMU  KY/IbTypbl, COUMANbHOrO  OB6CAYXMBAHUA, MEAULUMHCKMMU  OpraHM3aunsamm,
pasmel,aemon Ha oduLManbHOM calTe ANA pasmelieHMa WMHGOPMALMM O TOCYAAPCTBEHHbIX U
MYHULMMNANbHbBIX YYPEXAEHUAX B NHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOW ceTu "UHTepHeT";
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nyHKkTa 25 TMopsagKka, dopmupyetca B WMHOOPMAUMOHHON cucteme odMUMANBHOIO cailTa Aana
pasmeLleHns MHPOPMaLMN O TOCYAAPCTBEHHbLIX MU MYHULMNANBHbLIX YYPEKAEHUAX B MHOOPMALMNOHHO-
TENIEKOMMYHUKALMOHHOM ceTn "MHTepHeT" aBTOMAaTUYECKM HA OCHOBAHMM CBEAEHUI, NPeacTaBAEHHbIX
denepanbHbIM OPraHOM WCNONHUTENbHOM BACTU, oOcyllecTBAAlWMM (YHKUUMM MO BbipaboTKke u
peannsaumm rocyfapcTBEHHOW MOJUTUKM M HOPMATMBHOMY MNPABOBOMY perynvpoBaHuio B cohepe
KyAbTypbl, deaepanbHbiM OPraHOM WCNONHUTE/IbHOW BAACTU, OCyLLeCcTBAsAOWMM  GYHKLMKM MO
BblpaboTKe M peanusaumm rocyfapcTBeHHON MOJIUTUKU U HOPMATUMBHO-NPABOBOMY PEryiMpoBaHUIO B
cbepe 3apaBooxpaHeHus, denepasbHbIM OPraHOM WCMOJHUTENbHOM BIACTM, OCYLLECTBAAIOLLUM
bYHKLMM MO BbipaboTKe rocyfapCTBEHHOM MNOJMTUKM M HOPMATUBHO-MPABOBOMY PEry/JIMPOBAHUIO B
chepe obpasoBaHusa, peaepanbHbIM OPraHOM UCNONHUTENIBHOM BIACTM, OCYLLECTBAAOWMM GYHKLMMU MO
BblpaboTKe M peanusaumnm rocyaapcTBEHHOM NOAUTUKM U HOPMATUBHOMY NPaBOBOMY PEry/iMpoBaHUIO B
chepe coumanbHoro ob6CAYyKMBaAHMA, OpraHamu roCyAapCTBEHHOM BNACTM CybbeKkToB Poccuitckol
depepaunn M opraHamm MeCcTHOro CamMoynpaB/ieHUs, OCYLLEeCTBAAOLWMMMN pasmelLeHne nHpopmaymm o
He3aBMCMMOW OLEeHKe KayecTBa Ha odUUMANBbHOM cailTe Aaa pasmeleHua WHbopmaumm o
rocyfapCTBEHHbIX U MYHULMNANBHbIX YYPEKAEHUAX B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOMN CeTu
"MHTepHeT", npu aBTOpPM3AUMM W UAEHTUPUKAUMM Ha odUUMANBHOM CcailTe ANA pasmelLeHun
MHOOPMALMM O TOCYAAPCTBEHHbLIX W MYHULMMNANbHbLIX  YYpeXKOeHUAX B  WHPOPMALMOHHO-
TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

MwuHuctp
A.l.CUTYAHOB

YTBepxKaeH

npukasom MunHuctepcTea pMHAHCOB
Poccuiickoit depepaunm

o1 22 nonAa 2015 r. N 116H

COCTAB
MHOOPMALMU O PE3Y/IbTATAX HE3ABUCUMOM OLLEHKMN

KAYECTBA OBEPA30BATE/IbHOMN QEATENBHOCTU OPFTAHU3ALUNA,

OCYLUECTBNAOLWNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHMA YCNYT OPTAHU3SAUNAMU KY/IbTYPbI, COLUUANIBHOTO

OBCNYXWUBAHUA, MEAUUUHCKUMW OPTAHU3ALMAMMU, PASMELLLAEMOM

HA O®ULUNANIBHOM CAUTE ANA PASMELLEHUA UHOOPMALUU

O rOCYAAPCTBEHHbBIX U MYHULUNA/IbHbIX YY4PEXAEHNAX

B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "UHTEPHET"

Ha odpuumanbHom caiTe ans pasmelieHns MHPOpMaLMM O TOCyAapCTBEHHbIX U MYyHULMNANAbHbIX
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BblpaboTKe M peanusaumnm rocyaapcTBEHHON NOAUTUKM U HOPMATUBHOMY NPaBOBOMY Pery/inpoBaHUIoO B
chepe couManbHOro OBCAYKMBAHMA, OpraHax rocyAapCTBEHHOM BAacTM cybbekTa Poccuiickol
depepaunn U opraHax MeCTHOro CamoynpaB/ieHUA, OCYLLECTBAAIOWMX pa3smelleHne MHopmauum o
HE3aBMUCMMOW OLEeHKe KayecTBa Ha o¢UUMANbHOM cailTe AnAa pasmelleHus WHpopmauum o
rocyAapCTBEHHbIX U MYHULMNANbHbIX YUpesKAeHUAX B UHPOPMALMOHHO-TETIEKOMMYHMKALIMOHHOMN ceTu
"MHTepHeT" B cooTBeTCTBMM € ab3auamu ABaALaTh TPETbUM, ABaALATL YeTBepTbiM cTaTbn 36.1 3aKoHa
Poccuiickoli depepaumnm ot 9 oktabpsa 1992 r. N 3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickol
depepaunn o kKynbType" (Begomoctn Chesga HapoAHbIX AenyTatosB u BepxosHoro CoseTa PoccuiicKol
depepaunm, 1992, N 46, cT. 2615; CobpaHne 3aKkoHoaaTenbcTBa Poccuitckon depepaumm, 1999, N 26,
cT. 3172; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, c1. 3477; N 40, cT. 5035; 2014, N
19, cr. 2307; N 30, ct. 4217, ct. 4257) (panee - 3aKkoH Poccuiickont depepaumm "OCHOBbI
3aKoHogaTenbcTBa Poccuitickon Pegepauunn o KyabType"), yacTbio 13 ctaTbm 23.1 GesepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHOBax COLMANbHOIO OBCAYKMBAHUA TparKAaH B Poccuitckol
depepaunn" (CobpaHmne 3akoHogaTenbcTBa Poccuiickoin deaepaunm, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (pnanee - depepanbHbit 3akoH "O6 OCHOBax COLMANBLHOIO OBCAYKMBAHWUA TpaKaaH B
Poccuiickoit ®epepaumn"), yactbto 12 ctatbu 79.1 PepepanbHoro 3akoHa ot 21 Hosabpsa 2011 r. N 323-
@3 "O6 ocHoBax oxpaHbl 340p0BbA rpaxkaaH B Poccuitickoit Pepepaumn” (CobpaHme 3aKoHoAaTENbCTBA
Poccuitickoit Pepepaunm, 2011, N 48, c1. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, cT.
3477; N 30, ct. 4038; N 39, cT1. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
cT. 4244, ct. 4247, c1. 4257; N 43, c1. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT.
1425) (panee - ®depepanbHbii 3akoH "O6 ocHOBax OXpaHbl 340pOBbA rpakgaH B Poccuiickol
depepaunn"), yactoto 10 ctatbn 95.2 degepanbHOro 3akoHa ot 29 agekabps 2012 r. N 273-d3 "06
obpasoBaHuu B Poccuiickoit Pepepauymn" (CobpaHne 3akoHogaTenbcTBa Poccuinckonn deaepauum, 2012,
N 53, ct. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT1. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT.
4217, cT. 4257, c1. 4263; 2015, N 1, cT. 42, cT. 53, c1. 72; N 14, cT. 2008) (nanee - denepanbHbiii 3aKOH
"06 obpasosaHuu B Poccuiickoit deagepaumn") (aanee - ynoJITHOMOYEHHbIE OpPraHbl).

2. CeepseHuna 06 06LIECTBEHHbIX COBeTax MO MNPOBEAEHMI0 HEe3aBUCMMOW OLEHKW Ka4yecTsa
OKaszaHuMa yCayr opraHusaumMamu, obpasyembiX YMNOJHOMOYEHHbIMM OpraHamuM B COOTBETCTBUWU C
ab3auamm WwecTbim - AeBATbIM cTaTbM 36.1 3aKoHa Poccuitickon denepaumm "OcHOBbLI 3aKOHOAATENbCTBA
Poccuiickoli degepauum o KynbType", yactbto 5 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxmBaHuA rpaxaaH B Poccuiickoit Pepgepaumn', yactoio 4 ctatbm 79.1 GegepanbHoro
3aKkoHa "O6 ocHoBax oxpaHbl 340p0BbA rpaxkgaH B Poccuitckonn ®epepaumn", yactbto 2 ctatbn 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuiickoit deaepauumn”, nam obuiecTBeHHbIX coBeTax npu
YNO/NIHOMOYEHHbIX OpraHax, B c/lydae NpMHATUA YNOJHOMOYEHHbIMW OpraHaMmn pelleHns O BO3/OMKEeHUU
Ha obLlecTBeHHble COBETbl MPU YNOJHOMOYEHHbIX opraHax GYHKLUMIA No NPOBeAEHWUI0 He3aBUCUMO
OLLEHKWM Ka4yecTBa OKa3aHWA yCAyr opraHuMsalMaMmn B COOTBETCTBUM C ab3alem OAMHHAALATbIM CTaTbM
36.1 3aKkoHa Poccuiickoii ®depepaumm "OcHoBbl 3aKoHogaTenbcTBa Poccuitickon Pepepaumm o
Ky/nbType", yactbto 7 ctatbh 23.1 depepanbHoro 3akoHa "O6 ocHOBax COLMANbHOrO 0BC/YKMBaAHUSA
rpaxkgaH B Poccuinckont denepaumumn”, yactbio 6 ctatbn 79.1 degepanbHoro 3akoHa "O6 ocHOBax OXpaHbl
30p0BbA rpaxkaaH B Poccuiickoin depepaumnmn”, yactbto 3 ctatbu 95.2 depgepanbHoro 3akoHa "0O6
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HOPMaTMBHOMY MPAaBOBOMY pPeryiMpoBaHuto B cdepe KyabTypbl, deaepasbHbIM  OpraHom
NCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMM QYHKLMM MO BbipabOTKe M peanmsaumnm rocyLapcrBeHHoOM
NOSIMTUKM N HOPMATUBHO-NPABOBOMY pPErynvMpoBaHuMio B chepe 34paBooxpaHeHus, deaepanbHbiM
OpPraHOM MWCMNONHUTENIbHOM BAACTU, OCYLECTBAAKLWMM GYHKLMM NO BblipaboTKe rocyaapCTBEHHOM
NOSIMTUKN M HOPMATUBHO-NPaBOBOMY peryinposaHuto B chepe obpasoBaHua, pesepasbHbIM OpraHOM
NCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMM QYHKLMM MO BbipabOTKe M peanusaumnm rocyLapcrBeHHoOM
NOMUTUKN U HOPMATUBHOMY MPaBOBOMY PEry/IMPOBaHUIO B cdepe COLMANbHOroO 0BCNYKMBaHUSA, B
coOTBETCTBMM C ab3auem paecAtbiIM cTatb 36.1 3akoHa Poccuiickoit depepaumm  "OcCHOBBI
3aKoHoZaTenbcTBa Poccuiickonn depepaunn o KyabType", yactbto 6 ctaTbu 23.1 GepepanbHOro 3akoHa
"O6 ocHOBax couManbHOro obcnyKnBaHUA rpaxkaaH B Poccuinckon deaepaumnmn”, yactbto 5 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuiickoit degepaumn”, yactbio 5
cTaTbn 95.2 denepanbHoro 3akoHa "0O6 obpasoBaHuMK B Poccuiickol Gegepauun” (aanee - nokasaTenu,
XapaKTepusytowme obume KpUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr).

5. CBeAeHMA 0 KPUTEPUAX OLLEHKM KayecTBa OKasaHWsA YCAyr opraHu3aumamu, ycTaHaB/IMBaeMbIX
06LecTBEHHBIMW COBETAMM B COOTBETCTBUM C ab3auem cemHagLaTbiM cTaTbl 36.1 3akoHa Poccuitckol
depepaunn "OcHoBbI 3aKOoHOZaTeNbCTBA Poccuiickon denepaumm o Kyabtype", nyHKTOom 3 yactu 10
cTatbu 23.1 depepanbHoro 3akoHa "O6 ocHOBax colManbHOro 06CAyKMBaHWUA rpaxaaH B Poccuinckom
depepaunn, nyHKTom 3 yactn 9 ctatbn 79.1 PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbSA
rpaxkgaH B Poccuitckon depepaumn”, nyHkTom 3 yactu 7 ctatbu 95.2 depepanbHoro 3akoHa "0O6
obpasoBaHuM B Poccuiickoit depepaummn” AONONHUTENBHO K OBLWIMM KPUTEPUAM OLIEHKM KayecTBa
OKasaHuAa ycayr, onpeaeneHHbiM B absaue BTopom cTatbM 36.1 3akoHa Poccuitickon depepaummu
"OcHoBbl 3aKoHOoAaTenbCcTBa Poccuiickoin denepaumnm o KynbType", yactm 2 ctatbu 23.1 degepansHoro
3aKoHa "0O6 ocHoBax COLMaNbHOro 0b6CNyKMBaHMA rpaxaaH B Poccuiickoin Peagepaunn', yactn 4 ctatbu
79.1 depepanbHoro 3akoHa "Ob6 ocHoBax oxpaHbl 340POBbA rpaxaaH B Poccuiickolt depepaunmn”, yactm
4 ctaTtby 95.2 depnepanbHoro 3akoHa "06 obpasoBaHuu B Poccuiickoit depgepaumn”.

6. NepeyHn opraHM3aUuii, B OTHOLIEHUN KOTOPbIX MPOBOAMTCA HE3aBMCMMAsA OLEHKa KayecTsa
OKasaHuAa ycayr, onpeaeneHHbix obLwecTBeHHbIMM COBETaMW B COOTBETCTBUM C ab3auem NATHAALATbIM
cTaTbM 36.1 3akoHa Poccuitickon depepaumm "OcHoBbI 3aKoHoAaTenbCcTBa Poccuiickoit depepaumm o
KynbType", nyHktom 1 yactu 10 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax couManbHOro
obcnyRuBaHus rpaxaaH B Poccuinickon depepaumnmn”, nyHktom 1 yactu 9 ctatbm 79.1 depepanbHoro
3aKoHa "O6 ocHoBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuiickonn dPeaepaumn', nyHkTtom 1 yactu 7 cTaTbu
95.2 depepanbHoro 3akoHa "O6 o6pasosaHuu B Poccuiickoit Pepepaumn" (manee - nepeyeHb
OpraHM3aLnii, B OTHOLIEHUM KOTOPbIX NPOBOAUTCA HE3aBMCMMas OLLeHKa KayecTBa OKasaHua ycayr).

7. NepeyHn opraHM3aLnit KyAbTypbl, B OTHOLIEHUN KOTOPbIX HE MPOBOAMTCA HE3aBUCMMAs OLLEeHKa
KayecTBa OKas3aHWSA UMW YCAayr, yTBepKaeHHOM deaepasbHbIM OPraHOM WCMONHUTENbHOM BNACTH,
ocywecTtsaamwmMm GYHKUMM MO  BbipaboTKe U peanusauuum rocyAapCTBEHHOM MOJMINTUKKM U
HOPMaTUBHOMY NPaBOBOMY PEryaMpoBaHui0 B chepe KyabTypbl, B COOTBETCTBUM C ab3auem ceabMbim
cTaTbM 36.1 3akoHa Poccuitickon ®epepaumm "OcHoBbI 3aKoHoAaTenbCcTBa Poccuiickoit depepaumm o
KynbType" (panee - nepeyeHb OpraHuMsaLMii, B OTHOLWEHWW KOTOPbLIX HE MPOBOAWUTCA He3aBMCMMAan
OLLeHKa KayecTBa OKa3aHus ycayr).

8. CBeaeHMA 06 opraHM3auUMsaX, BKAOUYEHHbIX B MEPEYHM OpraHM3aLuii, B OTHOLIEHUU KOTOPbIX
NPOBOAUTCA HE3aBMCMMaA OLLEHKA KayecTBa OKa3aHWs YCAYyr U B OTHOLIEHMWU KOTOPbIX HE MPOBOAMTCA
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Poccuiickoli depepaummn o Kynbtype", Yactbto 12 ctatbm 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnykuBaHusa rpaxkgaH B Poccuitickon degepaummn”, yactbio 11 crtatbm  79.1
depepanbHoro 3akoHa "Ob6 ocHoOBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuiickoit depepaumn”, yactbio 5
ctatb 95 depepanbHoro 3akoHa "O6 o6pasosaHuM B Poccuitickon Pepepaumnmn" cBegeHUt o
pesynbTaTax HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHWA yCayr opraHuM3auuamu M npeanokeHuax ob
YAyYlIeHUM KauyecTBa UX AeATeNbHOCTHU.

11. ViHble nHpopmaLma U AOKYMEHTbI MO BOMNPOCaM NPOBEAEHUSA HE3aBUCMMOM OLEHKM KadyecTsa
OKa3aHWA yCayr opraHmnsaumsamu, pasmellaemble yrnosHOMOYEHHbIM OpraHom Ha oduuManbHOM caiiTe
AN pasMelleHns UHGOPMaLMM O TOCYAapPCTBEHHbIX W MYHULMNAAbHLIX YyYypexaeHuax B
NHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "MHTepHeT" no pelleHmMto YNoNHOMOYEHHOTO OpraHa.

YTBEpxKaeH

npukasom MunHuctepcTea pMHAHCOB
Poccuiickoit depepaunm

o1 22 nonAa 2015 r. N 116H

NoPAAOK
PA3SMELLEEHUA UHOOPMALIMM O PE3YNIbTATAX HE3ABUCUMOW
OLLEHKM KAYECTBA OEPA3OBATE/IbHOM AEATE/IbHOCTU
OPTAHU3ALMIA, OCYLLLECTBAAIOLLUX OEPA3OBATE/IbHYIO
[AEATENBHOCTb, OKA3AHUA YCNYT OPTAHU3ALMAMM KY/IbTYPbl,
COLMANIbHOTO OBCNYXUBAHUA, MEAULIMHCKUMM OPTAHU3ALIUAMMU
HA O®ULIMAZIBHOM CAWTE NS PASMELLLEEHUA UHOOPMALIUU
O FOCYAAPCTBEHHbIX U MYHULIMMNAJIbHBIX YYPEXAEHUAX
B UH®OPMALMOHHO-TEIEKOMMYHUKALIMOHHOW CETU "MHTEPHET"

1. Hactoawwmin Mopagok onpegenser npaBuaa pasmMelleHns WHOOpMauMM o pesynbTaTax
He3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTeNlbHON [eATe/IbHOCTUM OpraHM3aLMi, OCYLLEeCTBAAIOLWMX
06pa3oBaTeNibHY0  AEeATeNbHOCTb, OKAa3aHWA  YCAYr OpraHuM3auuaMKM  KyabTypbl, COLMANbHOIO
obcnyKMBaHMA, MEAUUMHCKMMWU  OpraHM3auusmuM Ha oouuManbHOM calTe ANA  pasMeLLeHus
MHOOPMALMM O TOCYAAPCTBEHHBLIX W MYHULMNANbHbLIX  YYpPEXKOEeHUAX B  WHPOPMALMOHHO-
TEeNIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (ganee - odpuLmManbHblit canT).

2. PasmeweHne nHpopmaLmm o pesynbTaTax HE3aBUCMMOWM OLEHKM KayecTBa 0b6pa3oBaTesibHOM
[eATEeNbHOCTU OpraHM3aLui, OCYyLLecTBAALWMX 0Opa3oBaTeNbHY0 AeATe/IbHOCTb, OKasaHUA YCAayr
OpPraHU3aLMaAMM KyAbTypbl, COLMANBHOIO OBCAYKMBAHUA, MEAULUHCKUMW OpraHusauuamu (ganee -
He3aBMCMMAA OLEHKA KayecTBa OKasaHMA YCAyr opraHusaumamum) Ha oduumanbHOM  caite
OCYLLEeCTBNAETCA CAeAyoWMMM OpraHamu TrocyAapCTBEHHOM BAAacCTM WM OpraHaMM  MECTHOro
camoynpasneHuns (panee - ynoIHOMOYEHHbIEe OpraHbl):
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3/1paBOOXPAHEHUNSA, B COOTBETCTBUM C NyHKTOM 1 yacTu 12 ctatbn 79.1 depepanbHOro 3akoHa ot 21
HoABpsa 2011 r. N 323-®3 "O6 ocHoBax oOxpaHbl 340p0BbA rpaxAaH B Poccuiickoit depepaummn”
(CobpaHue 3akoHogaTenscTBa Poccuiickoit depepaumm, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, cT. 3459, cT. 3477; N 30, cT. 4038; N 39, c1. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014,
N 23, cT. 2930; N 30, cT1. 4106, cT1. 4244, cT1. 4247, cT. 4257; N 43, cT. 5798; N 49, cT1. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, cT. 1425) (ganee - ®enepanbHbiit 3aKoH "O6 ocHoBax OXpaHbl 340POBbSA
rpaxkgaH B Poccuiickoit degepaunn');

denepanbHbIM OPraHoOM MCMNOJHUTENbHON BNACTU, OCYLLECTBAAKOWMM GYHKUUM NO BbipaboTke
rocylapCTBEHHOM MNOJIUTUKM U HOPMATUBHO-MPABOBOMY peryaMpoBaHuio B cpepe obpasoBaHuAa, B
COOTBETCTBMMU € NyHKTOM 1 yactu 10 ctaTbm 95.2 denepanbHoro 3akoHa ot 29 aekabps 2012 r. N 273-93
"O6 obpasosaHun B Poccuiickoit ®epepaumn” (CobpaHmne 3akoHogaTenbcTBa Poccuinckon deaepaumu,
2012, N 53, c1. 7598; 2013, N 19, cT1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165;
2014, N 6, cT. 562, cT. 566; N 19, cT1. 2289; N 22, c1. 2769; N 23, cT1. 2930, cT. 2933; N 26, cT. 3388; N 30,
cT. 4217, cT. 4257, cT1. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (nanee - denepanvHbiii
3aKoH "06 obpasoBaHuu B Poccuiickoit Peagepaunn');

denepanbHbIM OPraHOM UCNOJHUTENbHON BNACTU, OCYLWECTBAAIWMM GYHKUUM NO BbipaboTke m
peanuMsaumMn rocyaapcTBeHHOW MNOJIMTUKM U HOPMaTUBHOMY MPaBOBOMY peryiMpoBaHuUio B coepe
COLMaNbHOro 0bCNyKMBaHMA, B COOTBETCTBUM C NyHKTOM 1 yactn 13 ctaTtbu 23.1 denepaibHOro 3aKoHa
oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHOBax COLMANbHOIO OBCAYKMBAHUA TparKAaH B Poccuitckol
depepaunn" (CobpaHmne 3akoHogaTenbcTBa Poccuiickoin deaepaunm, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - depepanbHbit 3akoH "O6 OCHOBax COLMANbHOIO OBCAYKMBAHWUA TpaKaaH B
Poccuiickoli depepaunn');

opraHaMu rocyaapcTBeHHOW Bnactu cybbekToB Poccuiickon degepauum B COOTBETCTBUM C
absauem [aBaguatb 4yeTBepTbiM  cTatb  36.1 3akoHa Poccuitckoit  depepaumm  "OCHOBGI
3aKoHogaTenbcTBa Poccuitickon depgepauum o0 KyabType", nNyHKTOom 2 4vactu 12 cratbu 79.1
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340pP0BbA rpaxkgaH B Poccuitickon depepauymn”, nyHKkTom 2
yactn 10 ctatbu 95.2 denepanbHoro 3akoHa "Ob6 obpasoBaHuu B Poccuiickoit ®egepaummn”, nyHktom 2
yactn 13 cratbu 23.1 dPepepanbHoro 3akoHa "O6 ocHOBax COLManbHOro OOCNYKMBAHWUA FpaKgaH B
Poccuiickolt depepaunn';

opraHaMu MecTHOro camMoyrnpaB/ieHUsa B COOTBETCTBUM C ab3auem ABaAuLaTb YeTBEPTbIM CTaTb
36.1 3aKkoHa Poccuiickoii ®depepaumm "OcHoBbl 3aKoHogaTenbcTBa Poccuitickon Pepepaummn o
Ky/bType", nyHKTOM 2 4actm 12 ctatbm 79.1 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pPOBbA
rpaxkgaH B Poccuitckon degepaummn”, nyHkTom 2 yactu 10 cratbu 95.2 depepanbHoro 3akoHa "0O6
obpasoBaHuu B Poccuinckon Pegepaumn”, nyHkTom 2 Yactu 13 ctatbu 23.1 PegepanbHoro 3akoHa "06
OCHOBax COLMANbHOIO 06CNYKMBAHUA rparkaaH B Poccuiickoi depepaunn'.

3. Ha oduumanbHOM caliTe pasmeliaerca MHPopmauma O pesynbTaTax HEe3aBUCUMMOW OLLEHKMU
KayecTBa OKa3aHWA yCayr cieayowmx OpraHn3auni:

opraHM3aunii KyabTypbl, yuypeauTensimm KOTopbix ABAAoTca Poccuitckaa depepauma, cybbeKTbl
Poccuiickoli degepaunn MAM MyHMUMNanbHble 06pa3oBaHUA, APYrMX OpPraHu3auMin KyabTypbl, B
YCTaBHOM KanuTasie KoTopbix gona Poccuiickoit depepaumnm, cybbekta Poccuiickoit deaepauum mau
MyHUUMMNanbHOro o06pa3oBaHMA B COBOKYMHOCTM MNpeBbillaeT NATbAECAT MPOLEHTOB, a TaKXe B
OTHOLIEHUM UHbIX HEroCYAaPCTBEHHbIX OPraHM3aLMit KyAbTypbl, KOTOPblE OKa3biBalOT rOCYAapCTBEHHbIE,
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coumnanbHoro obcnyxumBaHuA rpaxaaH B Poccuiickoit depgepaumn';

06pasoBaTeNbHbIX OPraHU3aLLMi, OCYLLECTBAAIOWMX 06PA30BaATENbHYIO AeATENbHOCTb, YKa3aHHbIX
B 4YacTu 7 ctaTbu 95.2 GeaepanbHoro 3akoHa "0O6 obpasoBaHuu B Poccuiickoit Pepgepaumn’.

4. PasmelieHne MHOOpMALMM HA ODUULMANBHOM CailTe OCYLLECTBASETCA YNOJHOMOYEHHbIMU
opraHamu nocsne NpoOXoXAeHWA npoueaypbl perucTpaumm Ha oduuManbHOM caliTe B COOTBETCTBUM C
nyHKTamu 5 - 15 HacToawero MNopaaka.

5. Ons pernctpauum Ha oduuManbHOM caliTe PyKoBOAUTENb YNOJHOMOYEHHOrO opraHa (uau
yNo/IHOMOYEHHOEe UM Aunuo) dopmupyeT W Hanpasnser B Gopme 3N1eKTPOHHOTo [OKYyMeHTa C
MCNONb30BaHMEM TOCYAAPCTBEHHOW WHTErpupoBaHHOW WHPOPMALLMOHHOM CUCTEMbI ynpaB/ieHuA
obwecTBeHHbIMM PUHAHCAMKU "INEKTPOHHLIN BlogKeT" B TeppuTOpuanbHbi opraH depepanbHoOro
KasHayelcTBa MO MeCTy HAxXOXAEHWs YMNOJHOMOYEHHOro OpraHa 3asaBKY Ha perncrpaumio Ha
oduumnanbHoM caiTe no ¢opme cornacHo npuaoxkeHmto N 1 K HacToswemy MopaaKy (fanee - 3afBKa Ha
perucTpaumio).

K 3anaBKe Ha peructpauuio ynoJHOMOYEHHbIA OpraH NpeacTaBAfeT MoJlydYeHHble B pesysbraTte
CKaHMpPOBaHMA LOKYMEHTOB Ha ByMaKHbIX HOCUTENNX 3/IeKTPOHHble 06pasbl cieyroLnX 4OKYMEHTOB
(Banee - aneKTPOHHbIE 06PA3bl JOKYMEHTOB):

OpPraHn3aLMOHHO-PACNOPSAANTENbHBIN AOKYMEHT YMNOJHOMOYEHHOTO OpraHa, yCTaHaB/MBAMOLLMIMA
NoSIHOMOYMSA PABOTHMKOB YMOJHOMOYEHHOM OpraHMsauMM Ha pasmelleHMe WHPopMauMKM  Ha
oduLmManbHOM caliTe;

3aKoHOAaTeNbHbIN aKT cybbekTa Poccuitckon Pepepaunmn, onpeaensiowmnii nepesady opraHam
MECTHOIo CaMoynpaB/ieHUA MOJIHOMOYMIA OPraHOB rOCYA3pPCTBEHHOW BAacTM cybbekToB Poccuitckol
depepaunn B chepe oxpaHbl 340pOBbS B COOTBETCTBMM C YacTbto 2 cTaTbM 16 PepepanbHOro 3aKoHa
"O6 ocHoBax oOxpaHbl 340pOBbs rpaxaaH B Poccuiickont depepaummn" (ona opraHoB MeECTHOro
CaMOYMpaB/ieHMA, OCYLLECTBAAIOWMX OPraHM3auMio NpoBeAeHMA He3aBUCMMOM OLEHKM KayecTBa
OKasaHuA ycayr MeguMunHCKMMM opraHnsaumamm).

B cnyyae ecan 3anABKa Ha  perncrtpaumio  MNoAnucbiBaeTca  YNOAHOMOYEHHbIM  JINLOM
YNO/JIHOMOYEHHOIO  OpraHa, AOMNOJIHUTENbHO  NPEeACTaBAAETCA  AOKYMEHT, NOoATBEpPXKAAtoWwmii
NOJIHOMOYMSA YNOJHOMOYEHHOIO ML YNOJIHOMOYEHHOIO OpraHa.

3asBKa Ha perucTpaLmio, co3gaHHan B opme 3/1eKTPOHHOIO AOKYMEHTA, U 3NEKTPOHHbIe 06pasbl
OOKYMEHTOB NOAMWCHIBAOTCA YCUIEHHOW KBaAUGULMPOBAHHOM 3NEKTPOHHOM noanucbto (panee -
3N1eKTPOHHAA NoAMNUCL) PYKOBOAUTENS YNONHOMOYEHHOIO OpraHa (MM ynoaHOMOYEHHOIO UM MLa).

6. Mpwu OTCYTCTBUW TEXHUYECKOW BO3MOMKHOCTU peructpaumm Ha oduumanbHOM cante B
COOTBETCTBMM C NYHKTOM 5 HacToawero [opsaka pyKoBoauTenb YNOJIHOMOYEHHOro OpraHa
(ynonHomouyeHHOE MM N1LO) NpeacTaBaAeT B TeppuUTopmanbHbin opraH deaepasibHOro KasHayemncrsa no
MECTY HaxOXAEHWA YNONHOMOYEHHOro OpraHa 3asABKY Ha perucrpauuio B Gopme LOKYMeHTa Ha
OyMarKHOM HocuTene B ABYX IK3EMM/ApPaxX, a TaKKe 3aBepeHHble YNOJHOMOYEHHbIM OPraHOM Komnuu
LOKYMEHTOB, NpeayCcMOTpPeHHble MyHKTOM 5 HacTosAwero Mopsaka, B 04HOM 3K3emnanpe.

3aBepeHue KoM LOKYMEHTOB OCYLLLECTBASETCA PYKOBOAUTENEM YNOJHOMOYEHHOrO opraHa (uau
YNO/IHOMOYEHHbIM MM JULOM) NyTEM MPOCTAaBJAEHUS Ha KOMUM [OKYMeHTa Hagnucu "BepHo",
OOJ/IKHOCTM /1NLA, 3aBEPMBLLEro KOMWIO AOKYMEHTa, ero JIMYHOM nognucu, paclumdpoBKU noanucw,
copepKawen Gamuamio U MHULMANbI, AaTbl 3aBEPEHUA KOMUWU LOKYMEHTa U CKpenseHus neyatbto
YNOJIHOMOYEHHOrO OpraHa.
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8. B cnyyae nnKBUAALMKU YNOJHOMOYEHHOIO OpraHa, peopraHmM3aLmnmn ynoJHOMOYEHHOro opraHa B
dopme ero cAUAHUA, NPUCOEANHEHUA WU pPa3feNeHudA, NPeKpalleHWsa YNOJHOMOYEHHbIM OpPraHOM
BbINO/NIHEHUA PYHKLUMNA, NPefyCMOTPEHHbIX MYHKTOM 2 HactosAwero lNopAagKa, yNnoAHOMOYEHHbIN OpraH
dopmupyeT M HanpasnAeT B TEPPUTOPMANbHbIA opraH deaepasbHOro KasHavyencTtea MNo MecTy
perucTpauum YynoJHOMOYEHHOrO oOpraHa 3aABKY HA MpekpalleHne A[OCTyna K  pPasMeLLeHUo
nHdopmauum Ha odpnuManbHOM caite No dopme cornacHo npunoxkeHuto N 3 K Hactoawemy MNopaaky
(Banee - 3anBKa Ha NpekpaLeHune).

K 3afBKe Ha npeKkpaweHne YNnoJHOMOYEHHbIM oOpraH npeacTaBaseT  AOKYMeHT(bl),
ABAAOWMNcA(ecs) oCHOBaHMEM NpPeKpaLLeHNsa AOCTYNa K pasmelleHnio MHGopmaumm Ha oduunasbHOM
canTe.

9. 3asABKa Ha BHECEHWE N3MEHEHWI, 3asiBKa HA NpeKpaLLeHNe N AOKYMEHTbI, YKa3aHHble B MyHKTaX
5 n 8 HactosAwero MopsagKka, opmupyroTCa, NOAMNUCHLIBAIOTCA M HANPABAAKTCA YNOJHOMOYEHHbIM
OpraHOM B TeppuTOpUaNbHbI opraH PenepanbHOro KasHayelncTBa B MNOPALKE, COOTBETCTBYHOLLEM
nopAaaKky GopmMUpPOBaHUA, NOAMNUCAHMA M HANPABAEHMA B TeppuUTOpuanbHbil opraH PepepanbHoro
Ka3HauyeMncTBa 3aABKU HA PErMCcTpaL Mo N AOKYMEHTOB, YKa3aHHbIX B MyHKTax 5 - 6 HacTtoawero MopAagkKa.

10. TeppuTtopuanbHbii opraH PesnepanbHOro KasHaYemncTBa OCyLLECTBAAET PACCMOTPEHME 3aABKM
Ha perucTpauuio, 3aABKM Ha BHECEHME W3MEHEHMUW, 33aABKM HA MpeKpaleHue U [OKYMEHTOB,
npeacTaBAeHHbIX B COOTBETCTBMM C NyHKTaMu 5 - 9 HacToswero MNopaaka, U NpoBepKy:

COOTBETCTBUA 3aABKMN HA PErUCTPaLMIO, 3aABKU Ha BHECEHUE N3MEHEHWIA, 3aABKM Ha NpeKpalleHue
W NpeLCcTaBNeHHbIX LOKYMEHTOB TpeboBaHMAM HacToswero Mopaaka;

COOTBETCTBUA MHOPMALIUK, COAEp’Kallenca B 3aABKe Ha perucTpauuio, 3afBKe Ha BHeceHue
M3MEHEHUM, 3asABKE HA NPeKpaLLeHNe, NPeACTaBEHHbIM AOKYMEHTAM;

COOTBETCTBUA CBeAeHUN 06 yNnoNHOMOYEHHOM OpraHe, yKasaHHbIX B 3asBKe Ha perncrpauuio,
3aABKe Ha BHeECEHWEe UW3MEHEeHWN, 3asABKe Ha MNpeKpalleHMe CBeAEeHWAM peecTpa YYacTHUKOB
OlOAKETHOTO MPOLLECCa M WHbIX HPULSUYECKUX NUL, He ABAAIOWMXCA YYaCTHUKAMKU BloasKeTHOro
npoLecca, BegeHMe KOTOPOro OCyLLECTBAAETCA B COOTBETCTBMU C NMpUKazom MuHUCTepcTBa pUHAHCOB
Poccuinckoit depepaumm ot 23 aekabpsa 2014 r. N 163H "O MNopsaake popmnpoBaHUsa U BeAeHUs peecTpa
YYaCTHUMKOB OlOAKETHOro MPOLLecca, a TaKKe PULOUYECKUX UL, He ABAAIOWMXCA YYaCTHUKOM
6roaxeTHoro npouecca" (3apernctpupoBaH B MuHucTepcTBe toctuumm Poccuinickon depepaumm 9
deBpana 2015 r., perncrtpaumoHHbin N 35954; OpuumManbHbIi MHTEPHET-NOPTaN NPaBoOBOM MHPOPMaLUK
http://www.pravo.gov.ru, 13 ¢espana 2015 r., N 0001201502130049) (nanee - peectp y4aCTHMKOB
6lo4KeTHOro npouecca).

11. B cnyyae nNONOXKMUTENbHOTO pes3ynbTaTa NPOBeAeHUA NpeaycMOTPeHHOM nyHKkTom 10
HacTosAwero [opAaaKka NPOBEPKM 3aABKM Ha pPEerucTpauuio, 3aABKM HA BHECEHWE WU3MEHEHUA U
OOKYMEHTOB, MpPeACTaB/IEHHbIX YMNOJHOMOYEHHbIM OPraHOM B COOTBETCTBUM C MNyHKTamu 5 - 7
HacTosLwero MopagkKa, TeppuTopmnanbHbiii opraH ®eaepanbHOro KasHayYemncTea B Te4eHne cemMu paboumnx
OHel, cneayolmnx 3a AHEM UX NOSYYEHUA:

pernctpupyeT (BHOCUT WU3MEHEHMA B PErmcTPaLMOHHbIE AaHHble) YNOJHOMOYEHHbIA OpraH M
npeacraBuTene ynoaHOMOYEHHOro opraHa Ha OPpULLMANBbHOM CanNTe;

BO3BpalLLaeT B YNOJHOMOYEHHbIA OpraH OAWH 3K3eMNAApP 3adABKWM Ha pPerncrpaumio, 3asBKM Ha
BHECEHWE W3MEHEeHMWMN, npeacTaBieHHON B Gopme AOKYMEHTa Ha BYMa)KHOM HocuTesne, ¢ OTMETKOM
TeppuTopuanbHoro opraHa degepanbHOro KasHayelcTBa O perncrpauum (BHECEHUW M3MEHEeHW B
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npeacTaBNeHHON B popmMe AOKYMEHTa Ha BymaxKHOM HOCUTe e, C OTMETKOW TeppPUTOPUAIbHOTO OpraHa
depnepanbHOro KasHavyemncTBa o0 NpPeKpaLLeHUM AOCTYNA K pasMeLLeHN0 MHGOpMaLMKn Ha oduLManbHOM
canTe;

HanpasAAeT yno/HOMOYEHHOMY OpraHy, npeacTaBMBLUEMY 3asfiBKY Ha NpeKkpaueHue B dpopme
3/IEKTPOHHOr0 [OKYMEHTa, yBeLOMJIeHMEe O MpeKpalleHUn AO0CTyna YNOJIHOMOYEHHOrO OpraHa K
pasmMeLLeHunto MHGOopPMaLMN Ha odULMaNbHOM canTe.

13. B cnyyae oTpuuaTenbHOro pesynbTaTa NpPOBeAEeHMA NpeayCMOTPeHHOM nyHKTom 10
HacToAwero MopsaaKa NPOBEPKM 3aABKM Ha PErnCTpaLMio, 3aABKU Ha BHECEHME U3MEHEHUN, 3aABKU Ha
npeKkpalileHne W AOKYMEHTOB, MNpPeACTaB/ieHHbIX YMNOJHOMOYEHHbIM OPraHOM B COOTBETCTBUMU C
nyHKTamu 5 - 8 HacToswero MNMopsagKa, TeppuTopmanbHbin opraH PeaepanbHOro KasHa4YemcTBa B CPOK He
nosgHee cemu paboumx gHel, crefyoLWwmx 3a AHEM UX NONYYEHUS:

B C/lydyae NpeacTaB/ieHuA 3asBKU Ha pPerucTpaumio, 3adBKM Ha BHECEHME U3MEHEHW, 3aBKN Ha
npekpalleHne 1 J0KYMEHTOB, NPeAyCMOTPEHHbIX MyHKTamMn 5 - 8 HacToAwero MopsaaKka, Ha BymaykHOM
HOCUTe/le BO3BpaLLaeT YNOJHOMOYEHHOMY OPraHy OAWH 3K3eMNAAP 3aABKU HA PErncTpaLLmio, 3aABKM Ha
BHECEHWE U3MEHEHMWIA, 3aABKM Ha NPeKpaLLeHne, C OTMETKOMN TeppuUTOpmnanbHOro opraHa ®PeaepanbHoro
Ka3HayencTBa O BO3BpaTe AOKYMEHTOB B CBA3U C OTPULLATE/IbHbIM Pe3ybTaTOM MPOBEPKU AOKYMEHTOB
N AOKYMEHTbI, NpelyCMOTPEHHbIE NYHKTamu 5 - 8 HacTosAwero Mopsaka;

dopmupyeT U HanpasBaseT YyNnoJHOMOYEHHOMY OpraHy MPOTOKO/1 PaCcCMOTPEHUSA AOKYMEHTOB C
yKasaHMeM NpuUUnH oTpuLLaTeNbHOTO pesy/bTaTa NpoBeseHMA NpoBepKku (aanee - NMpoTokon).

14. OTmeTKa TeppuTOopuanbHoro opraHa denepanbHOro KazHavyemcTea O PerucTpaLum, BHeCEHUU
M3MEHEHU B PerncrpauMoHHble AaHHble, MPeKpalleHUn AO0CTyrna K pasmelleHuo MHPopmauMn Ha
oduLManbHOM caliTe, yKa3blBaeMan B 3aABKe HA PEruvcTpauuio, 3aaBKe Ha BHECEHUE U3IMEHEHUN WU
3aABKEe HaA MpekKpalleHne COOTBETCTBEHHO, a TaKxe [1poTokon, Gopmupyembii TeppUTOpPMaNbHbIM
opraHom ®enepanbHOro KasHayemcrsa B COOTBETCTBUM C NyYHKTOM 13 HacToswero MopsagKka B popme
OOKYMEHTa Ha Oyma*KHOM HocuTesne, MOoAMNUCLIBAOTCA YNOJHOMOYEHHbIM JIMLOM TePPUTOPUANbHOTO
opraHa ®enepanbHOro KasHaAvyencTBa € yKazaHMEM [O0/KHOCTU, pacwiMdpoBKM NOAMNUCK, CoaepKaLLel
MHUUMaNbl M GaMUAUID  YNONHOMOYEHHOroO /nLa TeppuTopuanbHoro opraHa ®PepepanbHoro
Ka3HayencTea, Homepa TenedoHa OTBETCTBEHHOrO MCMOAHUTENA U AaTbl, 0GOPMIEHHON CNOBECHO-
undpoBbIM cnocobom.

15. YBepomneHua u [poTokon, dopmupyembie TeppuTOopuanbHbiM opraHom PenepanbHOro
Ka3HayelcTBa B COOTBETCTBMM C NyHKTamm 11 - 13 HactoAwero lMNopaaka B ¢Opme 3N1EKTPOHHbIX
OOKYMEHTOB, NOAMNMUCHIBAOTCA 3/1EKTPOHHOW MOAMNUCHIO YNOJIHOMOYEHHOTO AMLL@ TEPPUTOPUANBHOIO
opraHa ®epnepanbHOro KasHayencrsaa.

16. depnepanbHOE KAa3HAYEMCTBO MpeKpallaeT AOCTYN YNOJHOMOYEHHOrO OpraHa K pasmelleHuto
MHbOpMaUMN Ha oduuManbHOM caliTe 6e3 MnosyvyeHuAa TeppuTopuanbHbiM opraHom PepepanbHoOro
Ka3HayelcTBa OT YyNO/JIHOMOYEHHOrO OpraHa 3asBKM Ha NpeKpalleHne B COOTBETCTBUM C HACTOALWMM
Mopagkom, B cnyyae nonyvyeHna depepanbHbiM KazHAa4yeMCTBOM COOTBETCTBYHOWEN MHPoOpmauum u3
peecTpa y4acTHMKOB Blo4KeTHOro npouecca.

B cnyyae npekpalweHua oCTyna YNnoAHOMOYEHHOro OpraHa K pa3melleHuto MHPopmaLMm Ha
oduuManbHOM caiTe 6€3 MosyYeHUs TeppuTopuanbHbiIM opraHom denepasbHOro KasHayencrsa oT
YNONHOMOYEHHOrO OpraHa 3anABKM Ha MpeKpalleHWe B COOTBETCTBUMM C HacToAwwMM [lopasakom,
TeppuTOpManbHbI opraH deaepasbHOrO KasHAYencTBa B CPOK He Mo3gHee AHA, NpeaLlecTBYHOLLEro

AULA ANAUNAAIIIALIAAG AAATUAA VIAAALUAMALIALLIAFA ANRFALIA U Aasaatiiauiain uudAanaraiiuam ua Aaduniiaancunaa



T R I e S R I L R L L I T L Rt 1 = e AL R

peecTpa OPUAMYECKUX  NINL, OCYLLeCTBASETCA  NOCPeACcTBOM  WMCMO/b30BaHMA  MHbOpmMauuu,
npegocrasnsemoit GeaepanbHOMY KasHauyelcTBY M3 yKa3aHHOro peecTpa.

18. [JoKyMeHTbl, pasmelLaemble Ha opuLManbHOM caiTe, GOPMUPYIOTCA B BMAE 3NEKTPOHHOTO
obpasa OyMa)KHOro [OKYMEHTa, CO343aHHOro0 MNOCPEeACTBOM €ro CKaHWpPOBaHWA, uaM B dopme
3N1eKTPOHHOTO AOKYMEHTa, eC/In AOKYMEHT CGOPMMPOBaH B SN1EKTPOHHOM BUAE.

JNeKTPOHHble  AOKYMEHTbl W 3N1eKTPOHHble  06pasbl  AOKYMEHTOB  LO/KHbI  UMETb
pacnpocCTpaHeHHble OTKPbITbie popmMaTbl, 0becrneymnBatoLLLMe BOSMOXKHOCTb MPOCMOTPa BCEro AOKYMEHTa
nmbo ero ¢parmeHTa cpencTBamu  0bwenoCTynHOro MNporpammHoOro obecrneyeHMs NPOCMOTPA
MHOOPMALMN N LOKYMEHTOB, U He AOJIKHbI ObiTb 3aWMbpPOBaHbl UM 3alLULLEHbl CPeACTBAMMU, He
NO3BONAOWMMM OCYLLECTBUTb O3HAKOMJ/IEHME C UX COAEPKUMbIM 63 A0MONHUTENBHbIX NPOrPaMMHbIX
WU TEXHONOTUYECKUX CPeaCTB.

Mpn pasmelweHMn Ha oduumanbHOM canTe ¢oTorpaduii ucnonbsyrTca dainbl MynbTUMeana
dopmata ".jpeg" n cobnogatotca cneayoume TpeboBaHU:

¢doTorpadus AonKHa BbITb LBETHOW;

pasmep ¢oTorpacdmmn 100 x 100 nuKkcenei;

n306parkeHne JONKHO BbiTb HA O4HOTOHHOM poHe be3 TeHew;

Ha ¢oHe n30b6parkeHnA He JONKHO BbiTb MOCTOPOHHMUX OO BEKTOB.

19. UHdopmaumsa, pasmelwaemas Ha oduUUMANbHOM caiiTe, GOPMUpPYETCA HA roCcyAapCTBEHHOM
A3blke Poccuiickolt depepaumnun. [LonoNHUTENBHO NOJIHOE HAMMEHOBaHME MHOCTPAHHOIO LPUAMYECKOTO
Mua, COKpalLeHHoe U PUPMEHHOE HAMMEHOBaHMA MHOCTPAHHOIO IOPUANYECKOro nrua (Npu Haanyuum),
a TaKXe agpec mMecTa HaxoXAeHUA MHOCTPAHHOTO HPUANYECKOro INLA B CTPaHe perucrpaumm moryt
YKasblBaTbCA C MCNONb30BaHMEM BYKB NaTMHCKOro andasura.

20. UHPopmaumsa, pasmewaemans Ha oduumanbHOM cainTe, popmMUpyeTcs B COOTBETCTBUU C
COCTaBOM MHpOPMaLMK, YTBEPKAAEMbIM NPMKazom MuHucTepcTea puHaHcoB Poccuinckont denepauymn,
B COOTBETCTBMM C ab3auem gBaguaTtb NATbiM cTaTbk 36.1 3akoHa Poccuiickon depepaumm "OcHoBbI
3aKoHogzaTenbcTBa Poccuiickont Pepepaunm o KyabType", yactobto 14 ctatbm 23.1 deaepasbHOro 3aKoHa
"06 ocHoBax coumManbHOro obcnyKumBaHuaA rpaskgaH B Poccuiickot ®egepaummn”, yactoio 13 ctaTbu 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax OxpaHbl 340P0OBbA rpaxaaH B Poccuinckon ®epepauymn”, yactoio 11
cTaTbn 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHum B Poccuiickoii Pepepaunn'.

21. UHdopmauma pasmeltaerca Ha oduuMANbHOM caliTe B TedeHWe 5 paboumx gHel co AHA
yTBEPXKAEHUNA (BHECEHUSA U3SMEHEHUM, OTMEHbI) COOTBETCTBYHOLLMX OKYMEHTOB, Ha OCHOBE KOTOPbIX OHa
dopmupyertcs.

22. Ha oduumanbHoM caiTe He pasmelwiaetcs WHboOpmaUMA, copepkallas CcBeaeHus,
COCTaBNAOWME TFOCYSAPCTBEHHYIO TaliHy, W (MAM) cBeAeHMA, AOCTYyNn K KOTOPbIM OrpaHuM4yeH B
COOTBETCTBUM C defepasbHbIMU 3aKOHAMU (fanee - cBeAEHUSA OrPaHNUYeHHOro JoCTyna).

23. WHoopmaums, pasmelaemas Ha oouUMANbHOM CaiTe, MOALMUCLIBAETCS 3SNEKTPOHHOM
No4nNMCbio MLLa, MMEoLW,Eero Npaso AelCcTBOBaTb OT UMEHM YNOJTHOMOYEHHOrO OpraHa.

24. CpepcTtBa oduuManbHOro calita obecneymMBatoT BO3IMONKHOCTb YNOJHOMOYEHHOMY OpraHy
BM3Yya/IM3aLLMMN pPasMeLL,aeMOit CTPYKTYPUPOBAHHON MHbOopMmauumn B rpadpuyeckom popmaTe, B TOM Ymcne
B dopme AMHAMUYECKMX BPEMEHHbIX PAAoB, B ¢GOpme PEeNTUHIOB U WUHbIX NPeayCMOTPEHHbIX
oduumanbHbiM caitom popmax nHporpaduku.

25. Mpu ¢dopmupoBaHun cBepeHU o6 ynoJHOMOYEHHOM OpraHe YyKasblBaeTcs chegyowan

muudAAnaraiiaas
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NOYTOBbLIN UHAEKC MEeCTa HAaXOXAEHUA YNOJHOMOYEHHOrO OpraHa;

HaumeHoBaHMe cTpaHbl (Poccuitickaa degepaums) M KoL CTpaHbl B COOTBETCTBUWU C
Ob61LepoCCUCKUM KnaccupMKaTopom CTpaH MUpa;

HanmeHoBaHMe cybbeKTa Poccuiickoit deagepaumm B COOTBETCTBUM C peaepaTUBHbIM YCTPOMCTBOM
Poccuitickor depepaunmn, onpegeneHHbiM crtaTbe 65 KoHcTuUTyuum Poccuiickont Pepepauumn, wn
cooTBeTCTBYlOWEE KogoBoe ob6o3HayeHne cybbekTa Poccuinickoi depepaumm;

HauMeHOBaHWEe MYHULMNANAbHOIO PanoHa, FTOPOACKOro OKpYra Uan BHYTPUIOPOACKOM TepPUTOPUN
(ans ropogos desepanbHOro sHauyeHun) B coctase cybbekTa Poccuiickon degepauum;

HaMMeHOBaHMEe rOPOACKOrO UM CEIbCKOro NOCEeNEeHUs B COCTaBe MYHWLMMANAbHOrO paloHa (ana
MYHULMNANbHOrO PaNoHa) NN BHYTPUTOPOLCKOrO PaioHa ropoaCcKoro OKpyra;

HaMMeHOBaHWEe HaceNeHHOro MyHKTA, KOA TEepPUTOPUM HACENEeHHOro MyHKTa B COOTBETCTBUMU C
O6Lw,epoccUncKMm KnaccudmMKaTopom TepPPUTOPUIA MYHULMNANBbHBIX 06pa3oBaHM;

HaMMeHOBaHWe 3/1IeMeHTa NJaHMPOBOYHOW CTPYKTYPbI (MPY Hannummn);

HaMMeHOBaHMeE 3/1IeMeHTa YINYHO-L0POXKHOM CeTH (MpU Hannumm);

TUN U HOMEP 34aHWA, COOPYKEHUA;

TN U HOMEpP NOMELLEHUA, PAaCNOJIOXKEHHOTO B 34aHUU U COOPYKEHUN;

Homepa TenedoHOos;

agpeca 3/IeKTPOHHOM NoYThI;

OYHKLUUM M NOSHOMOYMA YNONHOMOYEHHOIO OpPraHa B COOTBETCTBMU C HOPMATMBHbBIM NPABOBbIM
(npaBoBbIM) aKTOM, onpeaenatownm GYyHKLUN U NOTHOMOYMA YNOJHOMOYEHHOIO OpPraHa;

PEeKBM3NUTbI HOPMATMBHOrO MPaBOBOro (NPaBOBOro) akKkta, onpegensawoowero OyHKLMN WU
NOHOMOYMA YNOJHOMOYEHHOrO OpraHa:

HaMMeHOBaHMe BMAA HOPMATUBHOIO NPABOBOro (NPaBOBOro) akKTa;

[aTa NPUHATMA HOPMATMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

HOMep HOPMATMBHOIO MNPaBOBOTro (NPABOBOro) aKTa;

HaMMeHOBaHWEe HOPMATUBHOTO NPABOBOrO (NPABOBOro) aKTa (MpPM HanUuMK);

KOZ, YNOJIHOMOYEHHOTrO OpraHa B COOTBETCTBUM C PeecTPOM Y4aCTHUKOB BtogKeTHOro npouecca.

K wuHbopmauum o OYHKUMAX M MNOJHOMOYMAX YNOJHOMOYEHHOrO OpraHa npunaraercs
HOPMaTMBHbI NPAaBOBOW (NPaBOBOM) aKT, KOTOpbIM onpegenstoTcs OGYHKUMM M NOAHOMOYMA
YNONHOMOYEHHOro opraHa.

Mpu popmmpoBaHUN MHPOPMALMUN O MECTE HAXOXKAEHWNA YNONHOMOYEHHOIO OpraHa yKa3blBaeTcs
MECTO HaXOXAEHMUSA NOCTOAHHO AENCTBYIOLLErO UCMOJIHUTENbHOIO OpraHa ynoJHOMOYEeHHOro opraHa (B
CNyyae OTCYTCTBMA MOCTOAHHO AEMCTBYHOLLEr0 MUCMOJIHUTENIbHOrO OpraHa YNnoJHOMOYEHHOro opraHa -
WMHOro OpraHa, MMelLWero NpPaBo AeWCcTBOBaTb OT MMEHM YNOJIHOMOYEHHOro OpraHa), mo KoTopomy
OCYLLECTBNAETCA CBA3b C YNOJAHOMOYEHHbIM OPraHOM.

NHbopmaums o nosHOM (COKpalLeHHOM) HAaMMEHOBAHWW YNOJHOMOYEHHOrO OpraHa, Koze u
HAaMMeHOBaHWN OpPraHM3auNOHHO-NPaBoOBOM GOPMbl YNONHOMOYEHHOrO OpraHa, NAeHTUOUKALMOHHOM
HOoMepe HanoronaaTeNbliKa YyNOJTHOMOYEHHOTO OPraHa, Koge NPUYUHbI U AaTe NOCTAaHOBKM Ha y4yeT B
Ha/JIOTOBOM OpraHe YMO/JHOMOYEHHOr0 OpraHa, MecCTe HaxOXAeHUA YNONHOMOYEHHOro OpraHa
dopmupyetca B MHGOPMALMOHHON CUCTEME aBTOMATUYECKU NOCNE YKa3aHWA KoAa YNOJHOMOYEHHOro
OopraHa B COOTBETCTBMM C PEECTPOM Yy4acTHUMKOB BlOAKETHOro npouecca, U COOTBETCTBYET CBEAEHUAM
EAQMHOroO rocyf,apCTBEHHOMO peecTpa pPUANYECKUX INLL.

IMuAANnRIAIIUG A UARNA \IMARUARAIIALULAFA ANFALA D AAATDATATDIAIA A~ NAAATAAM \NIAATUIAUAD
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OLIeHKM KayecTBa OKasaHMA yCAyr opraHusauusmMmn B COOTBETCTBMM C ab3auem OoAMHHAALATbIM CTaTby
36.1 3aKkoHa Poccuiickoii ®depepaumm "OcHoBbl 3aKoHogaTenbcTBa Poccuiickon Pepepaumm o
Ky/nbType", yactbto 7 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHOBax COLMANbHOrO 0OBCNYKMBAHUSA
rpaxkgaH B Poccuinckont degepaumnmn”, yactbio 6 ctatbu 79.1 GegepanbHoro 3akoHa "O6 ocHOBax OXpaHbl
30poBbA rpaxkaaH B Poccuiickoin depepaummn”, yactbto 3 ctatbu 95.2 depgepanbHoro 3akoHa "O6
obpasoBaHuu B Poccuiickoinnt Pegepaunn” (ganee - obuiecTBeHHble COBETHI), YKa3biBaeTcA caeaytollas
nHdopmauuma:

KOZ M HaMMeHOoBaHMe 06LLeCTBEHHOIO COBETa;

[aTa co34aHUA 06LLLeCcTBEHHOro COBeTa;

dYHKUMM M NONHOMOYMA 06LLLECTBEHHOrO COBETA;

COCTaB 06LLLECTBEHHOIO COBETA;

CBeAeHMA O BO3NOXEHUM OYHKUUIA OOLLEeCTBEHHbIX COBETOB MO MPOBEAEHUID HEe3aBUCMMOW
OLLeHKM KayecTBa OKasaHMA YyCAyr Ha CyLecTBylLWMe MPU YNOJHOMOYEHHOM OpraHe obuLecTBEeHHble
COBETHI;

PEeKBU3UTbI HOPMATMBHOrO MNpaBoOBOro (MPaBoOBOro) akTa YNOJHOMOYEHHOro OpraHa,
onpegenstowero nofoxeHme o6 obwecTtsBeHHOM coBeTe:

HanmMeHoBaHWe BMAA HOPMATUBHOIO NPaBoOBOro (NPaBOBOro) aKTa;

[aTta NPUHATUSA HOPMaTUBHOTO NPaBOBOro (NPaBOBOro) aKTa;

HOMEep HOPMaTUBHOIO NPaBOBOro (NPaBOBOro) aKTa;

HanMeHoBaHWEe HOPMATMBHOIO NPaBOBOro (NPaBoOBOro) akTa (Npu HanUuuKM).

PEeKBU3UTbI HOPMaTMBHOrO MNpaBoBOro (MpPaBoOBOro) akTa YNOJHOMOYEHHOro OpraHa,
onpeaensoLwWwero coctaB 0bLWecTBEHHOro coBeTa:

HanMeHoBaHWe BMAA HOPMaATUBHOIO NPaBoOBOro (NPaBOBOro) aKTa;

[aTta NPUHATUS HOPMaTUBHOTO NPaBOBOro (NPaBOBOro) aKTa;

HOMEep HOPMaTUBHOIO NPaBOBOro (NPaBOBOro) aKTa;

HanMeHoBaHWEe HOPMATMBHOIO NPaBOBOro (MPaBOBOro) akTa (Npu HanUuMn);

WUHble MHPOPMALMA U LOKYMEHTbl O AeATeNbHOCTM O6LEecTBEHHOrO COBEeTa, pa3mMellaemble Ha
odULNANBHOM CaNTe MO peLleHMnto YNoNHOMOYEHHOrO OpraHa.

MHbopmaums o Kope obOLLeCTBEHHOro coBeTa pasmellaetca Ha oduuManbHOM caiTe
aBTOMATMYECKN NOC/e yKasaHMA HaMMeHOBaHWMA obliecTBeHHOro coseta. Koa obLluiecTBeHHOro coBeTa
UMEET CNeayoLLyo CTPYKTYpY:

1, 2 pa3psaapl - NOPAAKOBbIA HOMEP CMpPaBOYHUKA O6LLECTBEHHbIX COBETOB B MHPOPMALMOHHOM
cucTeme, NpucBanBaemblit MHGOPMALMOHHOM CUCTEMOWN aBTOMaTUYECKY;

3,4,5,6,7, 8,9, 10 pa3paabl - Kog TEPPUTOPUM NYBAMYHO-NPABOBOro 06pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMONHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C OB6LEepoCCUNCKUM  KnacCUUKATOPOM
TepPpPUTOPUIN MyHMLMUNANBHOIO 06pa3oBaHU;

11, 12 pa3spagbl - NopsAAKOBbIA HOMep 0bLLEecTBEHHOro coBeTa B pa3pese Nyb6/ANYHO-NPaBOBbIX
obpasoBaHuil.

NHdopmaumsa o Koge n HaMMeHoBaHUKN 0bLLLEecTBEHHOro coBeTa GopmMmupyeT B MHGOPMALMOHHOM
cMcTeMe CnpaBoOYHMK 06LLEeCTBEHHbIX coOBeToB. MpU HaANYMU HauMeHOoBaHUS ObLLLEeCTBEHHOIO COBETA B
CNpaBoYHMKE 06LLEeCTBEHHbIX COBETOB POPMMPOBAHME YyKAa3aHHOW MHPoOpMaLMM B MHPOPMALLMOHHOM
CUCTEME OCYLLLECTBSETCA NyTEeM BblOOpPa COOTBETCTBYHOLLErO 3HAYEHMA M3 CNPABOYHUKA OOLLECTBEHHbIX

rAboTAD
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npl/ll'lal'aeTCFl(IOTCﬂ) :—meKTpOHHaﬂ(ble) KOI‘IVIFI(MM) HOpMaTMBHOFO(bIX) npasosoro(bix) (npaBoBoro(bix)
akTa(oB), onpeaenatouero(nx) GyHKLUMM 1 NOJHOMOYNSA M COCTaB ObLLLECTBEHHOIO COBETa.

B cootBeTcTBMKM C yacTbio 1 cTaTbk 6 deaepanbHOro 3akoHa ot 27 mwona 2006 r. N 152-¢3 "O
nepcoHanbHbiX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumn, 2006, N 31, cT. 3451;
2011, N 31, c1. 4701; 2013, N 14, cT. 1651; N 51, cT. 6683) pa3melleHne YNOJHOMOYEHHbIM OPraHOM B
MHGOPMaLMOHHOM cucTeme MHPopmauum o buorpadumn yYneHa obLLECTBEHHOrNO cCoBeTa C YKasaHUeM
4aTbl U MeCTa POXKAeHUs, cBeaeHuit 06 06pa3oBaHWM, MecTax pPaboTbl, CEMENHOM MONONKEHUM,
rocyfapCTBEHHbIX M BEAOMCTBEHHbIX Harpagax oOCYyLWecTBASeTCA B C/AyYyae MONyYeHUs OT uyjeHa
0bLecTBEHHOrO CoBeTa coriacusa Ha 06paboTKy ero NepcoHasbHbIX AAHHbIX.

27. Mpn dopMUpOBaHUM CBeAEHUI 06 opraHn3aLUum, KOTopas ocylliecTsaseT cbop, obobuieHue u
aHanu3 MHGOPMALMM O KAYecTBE OKasaHWA YCAyr opraHM3auuamu, OTBETCTBEHHOM 3a npoBeaeHue
HEe3aBMCMMOW OLLeHKM KayecTBa OKa3aHWA YCAyr OpraHM3auusamuM U onpeneneHHon peleHunem
YNOJIHOMOYEHHOIO OpraHa B COOTBeTCTBMM C ab3auem gBaguaTtbim cTaTbM 36.1 3akoHa PoccuiicKoi
depepaunn "OcHoBbl 3aKoHOAATeNbCTBA Poccuiickoit ®epepaumm o KyabType", yactbto 11 ctatbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcnyKuBaHusA rpaxkaaH B Poccuiickoit depepaunn’,
yactbto 4 cTtatbk 79.1 denepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl 340p0BbA rpaxaaH B Poccuitckol
depepaunn”, vactbto 8 crtatbm 95.2 depepanvHoro 3akoHa "O6 o06pasoBaHuM B Poccuiickomn
depepaunn" (nanee - onepatop), yKasbiBaeTca cieayowas MHpopmauma:

MHGOPMAUMA O HAMMEHOBAHWW, KOAE M HAMMEHOBAHWW OPraHW3aLMOHHO-NPaABOBOM ¢OopMbI,
Ko4e M HanmmeHOoBaHUM Gopmbl COBCTBEHHOCTU, MeCTe HAxOXKAeHWs, NAeHTUPUKALMOHHOM Homepe
HanoronnatenblMKa onepaTopa WAW ANA MHOCTPAHHOIO HOPUANYECKOro /iMUa B COOTBETCTBUMU C
3aKOHOZaTeNbCTBOM COOTBETCTBYHOLWEro WMHOCTPAHHOIO rocyAapcTBa aHanor uAeHTUOUKALMOHHOro
HOMepa HanoronaaTesblWMKa onepaTopa;

nHbopmauus o rocygapcTBeHHOM (MyHMUMNANbHOM) KOHTpaKTe, 3aK/I04YEHHOM
YNOJIHOMOYEHHbIM OPraHoOM C 0nepaTopom (Npu HanMuun):

[aTa 3aK/N0YEeHUA KOHTPAKTa;

HOMep KOHTPAKTa (Npu Hannmuuu);

YHWKANbHbIN HOMEpP pPeecTpPoBOW 3anMCUM peecTpa KOHTPAKTOB, 3aK/OYEHHbIX 3aKasuymKamu,
COOTBETCTBYIOWMIA CBEAEHUAM O TOCYAAPCTBEHHOM (MYyHMLMNAAbHOM) KOHTPAKTE, 3aKAOYEHHOM
YNO/JIHOMOYEHHbIM OpraHOM C onepaTtopomM, CcPOPMUPOBAHHBLIN B COOTBETCTBUM C MNpPUKA3OM
MuHuctepctBa ¢uHaHcoB Poccuiickoit ®epepaumm ot 23 aekabpa 2013 r. N 130H "O6 yTBepKAEHUU
Mopsaka ¢oOpMMPOBAHMA YHMKANbHOTO HOMEpPA PeecTpPoBOM 3anucUM B pPeecTpe KOHTPAKTOB,
3aK/IIOYEHHbIX 3aKa3uMKamMu, M peecTpe KOHTPAKTOB, COAEpXKaliemM CBeAeHWs, COoCTaBasoWme
rocyfapcTBeHHyto TaliHy" (3aperucTpupoBaH B MuHucTepcTBe toctuummn Poccuiickonn depepaumn 16
anpens 2014 r., peructpaumnoHHbiit N 31992; Poccuiickas raseta, 2014, N 92);

PEKBU3UTLI peLleHmMs YyNoJHOMOYEHHOMO OpraHa No onpeaesieHuto onepaTtopa (aanee - peweHue):

[aTa peleHus;

HOMep peLleHuns (Npu Hanuumm);

CPOK NOJIHOMOYMI onepaTopa:

[aTa Havyana AeATeNbHOCTU ONepaTopa;

[,aTa OKOHYaHWA gesaTeNbHOCTM onepaTopa;

nepeyeHb paboT onepaTtopa:

UAMRIALADALIAA AaAAT.
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rocyfapCcTBEHHOrO peecTpa pPUANYECKUX AL, (Mpr Hannumm);

KO4, M HaMMeHOBaHMe OpPraHW3auMOHHO-NPAaBOBOM QOpPMbl OnepaTopa B COOTBETCTBUMU C
O6Lw,epoccninckmMm KnaccmudmMKaTopomMm OpPraHM3aLMoOHHO-NPaBoBbIX GOPM;

KOL W HaumeHoBaHMe ¢opmbl COHBCTBEHHOCTM onepaTopa B COOTBETCTBUMU C OB6LLEPOCCUMNCKUM
KnaccudmkaTopom Gopm cobCTBEHHOCTH;

WOEHTUPUKALMOHHBIM  HOMEp  HanoronjaTefbliMKa oOnepatopa B  COOTBETCTBUMM  CO
CBUAETE/IbCTBOM O NOCTAHOBKE Ha yYeT B HAJIOTOBOM OpraHe;

KOA, NPUYUHbI U AaTa MOCTAHOBKM Ha y4yeT B HA/IOFOBOM OpraHe onepatopa B COOTBETCTBUM CO
CBUAETE/IbCTBOM O NOCTAaHOBKE Ha yYET B HAJIOTOBOM OpraHe;

MHPOPMaALUM O MECTE HAXOXKAEHMA onepaTopa, BKAOYanA:

NOYTOBbLIN MHAEKC MECTa HaXOXAEHUA onepaTopa;

HaumeHoBaHMe cTpaHbl (Poccuitickaa degepaums) M KoL CTpaHbl B COOTBETCTBUM C
Ob61LepoCCUCKUM KnaccupMKaTopom CTpaH MUpa;

HanmeHoBaHMe cybbeKTa Poccuiickoit deagepaumm B COOTBETCTBUM C peaepaTUBHbLIM YCTPOMCTBOM
Poccuitickor depepaunun, onpeaeneHHbiM crtaTbe 65 KoHcTUTyuum Poccuiickont Pepepaumn, wm
cooTBETCTBYlOWEE KogoBoe ob603HayeHne cybbekTa Poccuinickoi depepaumm;

HaMMeHOBaHWe MYHULMNANAbHOIO PanoHa, FTOPOACKOro OKpyra UanM BHYTPUIOPOACKOM TeppUTOPUN
(ans ropogos denepanbHOro sHauyeHun) B coctase cybbekTa Poccuiickon degepaunm;

HaMMeHOBaHWe rOPOACKOTO UM CEIbCKOro NOCEeNeHUsA B COCTaBe MYHWULMMNAAbHOrO panoHa (ana
MYHULMMNANbHOrO PaNoHa) NN BHYTPUTOPOLCKOro PaioHa ropoaCcKoro OKpyra;

HauMeHOBaHWEe HaceNieHHOro MyHKTA, KOA4 TEePPUTOPUM HACENEeHHOro NyHKTa B COOTBETCTBUU C
O6Lw,epoccUnCKMM KnaccudmUKaTopom TePPUTOPUIA MYHULMNANBbHBIX 06Pa3oBaHM;

HaMMeHOBaHWe 3/1IeMeHTa NJaHMPOBOYHOW CTPYKTYPbI (MPY Hannummn);

HaMMeHOBaHMeE 3/1IeMeHTa YIMYHO-L0POXKHOM CeTH (MPU Hannumm);

TN U HOMEP 34aHWA, COOPYKEHUA;

TN U HOMEpP NOMELLEHUA, PAaCMNOJIOXKEHHOTO B 34aHUU U COOPYKEHUN;

Homepa TenedoHOos;

agpeca 3/IeKTPOHHOM MOYTbI.

Mpu dopmmnpoBaHnn MHGOPMaLUM O HAUMEHOBAHUU, MECTE HaXOXAeHUA, NAEHTUOUKALUOHHOM
HOMepe HaJsioronnartesbliMKa OMepaTopa, ABAAKOLWEroCA WMHOCTPAHHbIM  OPUANYECKUM  JIULLOM,
YKa3bIBAKOTCA caefyolmne cBeeHuns:

NoNHOE HaUMEHOBAHWE oMnepaTopa Ha PYCCKOM A3bIKE;

COKpalLeHHOe HauMeHOBaHMe onepaTopa Ha PYCCKOM fA3blKe (Mpu Hannumm);

dMpmMeHHOoe HauMmeHOBaHMe onepaTopa Ha PYCCKOM fA3blKe (NpY HaMuYum);

KOA, HanoronnatenblMKa onepaTopa B CTpaHe PerucTpauum UAn ero aHaaor B COOTBETCTBUM C
3aKOHO4ATeNbCTBOM MHOCTPAHHOIO roCyAapcTBa;

WAEHTUPUKALMOHHBIA  HOMEp  HanoronjaTefbliMKa Onepatopa B  COOTBETCTBUMM  CO
CBUAETE/IbCTBOM O NMOCTAaHOBKE Ha y4YeT B Ha/JIOrOBOM opraHe (417 MHOCTPAHHbLIX HOPUAUYECKUX NULL,
COCTOALLMX Ha y4YeTe B HAaNOTOBbIX OpraHax Ha Tepputopun Poccuiickon degepauum);

KOA, NPUYUHbI U AaTa MNOCTAHOBKM Ha y4yeT B HA/IOFOBOM OpraHe onepatopa B COOTBETCTBUM CO
CBUAETE/IbCTBOM O NMOCTAaHOBKE Ha y4YeT B Ha/JIOrOBOM oOpraHe (418 MHOCTPAHHbLIX HOPUAUYECKUX NULL,
COCTOALLMX Ha y4YeTe B HAaNOTOBbIX OpraHax Ha Tepputopun Poccuiickon degepauunm);
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Homepa TenedoHOos;

agpeca 3N1eKTPOHHOM MOYTblI.

Mpu HanMuuu y onepaTtopa - WMHOCTPAHHOrO HPUANYECKOro /MLA MmecTa npebbiBaHUA Ha
TeppuTopun Poccuiickont ®epepaummn 4ONOAHUTENBHO YKa3blBaOTCA CNeAyHoLMe CBeAeHUA:

NoYTOBbLIN UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuitickaa degepaums) M KoL CTpaHbl B COOTBETCTBUU C
Ob61LepoCCUNCKUM KnaccuprKaTopom CTpaH MUpa;

HanmeHoBaHMe cybbeKTa Poccuiickoit Peagepaumm B COOTBETCTBUM C peaepaTUBHbIM YCTPOMCTBOM
Poccuitickor depgepaunmn, onpeaeneHHbiM cTtaTbe 65 KoHcTuTyuum Poccuiickont depepauun, w
coOoTBETCTBYlOWEE KogoBoe ob6o3HayeHne cybbekTa Poccuinickoi depepaumm;

HaMMeHOBaHWEe MYHULMNANAbHOIO PanoHa, FTOPOACKOro OKpyra UanM BHYTPUIOPOACKOM TeppUTOPUN
(ans ropogos denepanbHOro sHauyeHun) B coctase cybbekTa Poccuiickon degepauum;

HaVMeHOBaHMe roPOACKOrO UM CEIbCKOro NOCEeNeHUs B COCTaBe MYHWLMMNANAbHOrO paoHa (ana
MYHULMNANbHOrO PaNoHa) NN BHYTPUTOPOLCKOro PaioHa ropoaCcKoro OKpyra;

HauMeHOBaHWEe HaceNieHHOro MyHKTA, KOA4 TEePPUTOPUM HACENEeHHOro MyHKTa B COOTBETCTBUU C
O6Lw,epoccUncKMm KnaccudmUKaTopom TePPUTOPUIA MYHULMNANBbHBIX 06Pa3oBaHN;

HaMMeHOBaHWe 3/1IeMeHTa NJaHMPOBOYHOW CTPYKTYPbI (MPY Hannummn);

HaMMeHOBaHMeE 3/1IeMeHTa YINYHO-L0POXKHOM CeTH (Mpu Hannuum);

TN U HOMEP 34aHWA, COOPYKEHUA;

TN U HOMEpP NOMELLEHUA, PAaCNOJIOXKEHHOTO B 34aHUU U COOPYKEHUN;

Homepa TenedoHOos;

agpeca 3/IeKTPOHHOM MOYTbl.

JONoONHUTENbHO MOMIHOE, COKpalweHHoe (npuM Hanmuuu) u  dupmeHHoe (MpU  HaAMuuK)
HaMMeHOBaHWA onepaTopa - MHOCTPAHHOIO lPUAMYECKOTrO AULA, a TakXKe WHPopmauua o mecte
HaXOXAEHUA WHOCTPAHHOrO HPUANYECKOTO /NMLA B CTpaHe pPerncrpaumunm MOoryT YKasblBaTbCA C
ncnosb3oBaHMeM ByKB NaTUHCKOro andasuTa.

B cnyuyae, ecnn peleHne ynosHOMOYEHHOro opraHa o6 onpeaeneHun onepatopa fABAseTcA
HOPMaTMBHbIM MPaBOBbLIM (MPABOBbLIM) AKTOM, YKa3blBaeTCs TaKKe cneaytowas HGopmauus:

HaMMeHOBaHMe BMAA HOPMATUBHOIO NPaBOBOro (NPaBOBOro) aKTa;

[aTa NPUHATMA HOPMATMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

HOMep HOPMATMBHOIO MNPaBOBOTrO (NPABOBOro) aKTa;

HaVMMeHOBaHWEe HOPMATUBHOTO NPABOBOroO (NPaBOBOro) aKTa (MNpY HaANYMK).

K uHPopmaumm o0 peleHnun yrnoJHOMOYEHHOro opraHa o6 onpegeneHnn onepatopa Ha
odMUMANBHOM CaNTe pasMeLLaeTcsa peLleHme ynoJHOMOYeHHOro opraHa ob onpeaeneHuun onepartopa.

NHbopmaums o MNOSHOM, COKpalWeHHOM (Mpu  Hanuumu), GUpMeHHOM (NpU  HaaAMyuK)
HaMMeHOBaHMAX onepaTopa (3a UCKAHYEHUEM MHOCTPAHHbIX LOPULMYECKUX NNLL, HE COCTOALLMUX Ha yyeTe
B Ha/IOrOBbIX OpraHax Ha Tepputopum Poccuitickoit dPepepaumn), a TaKkkKe ero OopraHM3auMoOHHO-
npasosoii ¢opme UM ¢opme COBCTBEHHOCTM, MeCTe HaXOXAEeHMA Ha Tepputopum Poccuiickoi
depepaunn  dopmupyetcas B UHPOPMAUMOHHOM CUCTEME aBTOMATUYECKM MOCAe  yKa3aHuA
MAEHTUPUKALMOHHOTO HOMEPA HanoronaaTeNblinMKa U KOAA U AaTbl MOCTAHOBKM Ha y4YeT B Ha/0roBOM
opraHe onepaTtopa B COOTBETCTBUM CO CBeAEHUAMMU EAMHOrO rocysapcTBeHHOro peecTpa HpUaANYecknx
nnu,
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HaMMeHOBaHUA CTPaHbl B COOTBETCTBUU ¢ OBLLEPOCCUNCKMM KNacCUPUKATOPOM CTPaH mMUpa.

Mpu ¢opmMpoBaHUM MHOOPMALMU O MeCTe HaXOMXKAeHMA onepaTopa YKasbiBaeTca MecTo
HaxXoXAEeHUA MOCTOAHHO [AelCTBYIOWEro WCNONHUTENbHOTO oOpraHa onepatopa (3a WCKAYeHue
MHOCTPaHHbIX OPUAMYECKUX N1L) (B Cayvyae OTCYTCTBMA MOCTOAHHO AEMCTBYIOWEro UCMONHUTENbHOTO
opraHa onepaTopa - MHOTo OpraHa, MMetoLLLero NpaBo AeNcTBOBaTb OT MMEHW onepaTopa), No KOTopoMy
OCYyLLEeCTBAAETCA CBA3b C ONepaToOPOM.

[JaTa yKkasbiBaetca B popmate 44.MM.IT.

28. Mpu dopmMUPOBaHUU CBEAEHMIA O NOKasaTeNsAX, XapaKTepU3YoLWNX 0bLMe KpUTEPUN OLLEHKU
KayecTBa OKa3aHWA YCAyr opraHuM3auuamu, yCTaHOB/EHHbIX dedepanbHbiM OpraHOM MCMOAHUTENbHOM
BNACTM, OCYLLECTBAAIOWMM OGYHKUMKM NO BbipaboTKe M peanusaumu rocyAapCTBEHHOM MOAUTUKU U
HOPMaTUBHOMY MpPaBOBOMY peryanmpoBaHuio B chepe KyabTypbl, deaepanbHbiM  OpraHom
MCMONHUTENbHOM BAACTM, OCYLLECTBAAIOLWMM GYHKLMM NO BbipaboTKe M peanmnsauumn rocyaapcrTBeHHoM
NONUTUKM U HOPMATUBHO-MPABOBOMY pPeryanpoBaHui0 B chepe 34paBoOXpaHeHusa, depepanbHbim
OpraHOM MCNONIHUTENbHOW BAACTU, oOcylecTBaaAlWMM GYHKUMM Mo BbipaboTKe rocynapCTBEHHOM
NONUTUKN MU HOPMATUBHO-NPABOBOMY peryinpoBaHuio B chepe obpasoBaHus, dpeaepanbHbiM OpraHom
MCMNONHUTENbHOM BAACTM, OCYLLECTBAAIOLWMM GYHKLMM NO BbipaboTKe M peanmnsaummn rocyaapcrTBeHHom
NONUTUKM U HOPMATMBHOMY MPABOBOMY PEryaMpoBaHWio B chepe COoLManbHOro 06CNYKMBaAHMA, B
cooTBeTCTBMM ¢ ab3auem Jecatbim cTatbM 36.1 3akoHa Poccuiickoih ®egepaumm  "OcHOBBI
3aKoHogaTenbcTBa Poccuiickoin Pepepaunn o KyabType', yacTbto 6 ctaTbk 23.1 deaepanbHOro 3akoHa
"O6 ocHOBax couManbHOro o0bcnyKnBaHUA rpaxkaaH B Poccuinckonn deaepaumnmn”, yactbto 5 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuiickoit ®egepaumn”, yactbio 5
cTaTbn 95.2 denepanbHoro 3akoHa "0O6 obpasoBaHuUK B Poccuiickol degepauun” (aanee - nokasaTenu,
XapaKTepusywlme obliMe KPpUTEPUM OLLEHKM KayecTBa OKasaHWA YCAyr), yKasbiBaeTca cnegytolasn
nHdopmauums:

PEKBU3NTbI HOPMATMBHOTO MNPABOBOrO akTa ¢eaepanbHOro OpraHa MCNONHUTENbHOW BNacTy,
ocywectsasowero ¢yHKUMM no BbipaboTKe W peannsauuu rocyfapCTBEHHOW MNOAUTUKM U
HOPMaTUBHOMY NPaBOBOMY pPerynaMpoBaHuio B  cpepe  KynbTypbl, deaepanbHOro opraHa
MCMNONHUTENbHOM BAACTU, OCYLLECTBAAOWErO GYHKLMM NO BbipaboTKe U peannsalmm rocyaapcTBeHHoM
NONUTUKM M HOPMATUBHO-NPABOBOMY pery/iMpoBaHuio B cdepe 3apaBooxpaHeHun, deaepanbHoOro
opraHa WCNOMHUTENbHOM BANACTM, OCYLLECTBAAOWEro QYHKUMM MO BbipaboTKe rocynapCTBEHHOM
NONUTUKM U HOPMATMBHO-NPABOBOMY perynvMpoBaHuio B chepe obpasoBaHua, dpeaepanbHOro opraHa
MCMNONHUTENbHOM BAACTU, OCYLLECTBAAOWErO GyHKLMM NO BbipaboTKe U peannsalum rocyaapcTBeHHoM
NONUTUKM UM HOPMATMBHOMY MPaBOBOMY PeryanMpoBaHuWio B cdepe CoLManbHOro 06CAYKMBaHUS,
YyCTaHaB/AMBAIOLWEro MNepeyeHb MOKasaTesnel, XapakTepusylowmnx oblmne KpuTepuu OUEHKU KadvecTsa
OKa3aHuA ycayr:

HaMMeHOBaHMe BUAA HOPMAaTMBHOIO NPaBOBOro (NPaBoOBOro) aKTa;

[aTta NPUHATMA HOPMaTMBHOIO NPaBoOBOro (MPaBoOBOro) akTa;

HOMep HOPMaTMBHOIO NPaBOBOrO (MPaBOBOr0) aKTa;

HaMMeHOBaHWe HOPMaATUBHOIO NPaBOBOro (NPaBoBOro) akTa (Npu HaAnuMK);

HaMMeHOBaHME W Kog, MNoKasaTens, XapakTepusylowero ob6LMIA KPUTEPUA OLLEHKM KadyecTsa
OKa3aHuA ycayr;

KO4 U HaMMeHOBaHMe NpU3HAKa OTHECEeHWA MoKasaTens, XapaKTepusylouliero obuwme Kputepum
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KayecTBa OKa3aHWA yCayr;

KOZ M HaMMeHOBaHMEe eAMHMULbI M3MEpPEeHUsa NOoKasaTensd, XapaKTepusylolero obwme Kputepum
OLLeHKM KayecTBa OKasaHWA ycayr, B COOTBETCTBMM € OOL,EepOCCUMCKMM KNaccMPUKATOPOM eamnHUL,
namepeHus (Npu Hanuumnm);

OManasoH M3MeHeHWs 3HAYeHWs MOoKasaTena, XapaKTepusylowero obuiue KpUTepUM OLEHKU
KayecTBa OKa3aHWA yCayr;

napameTpbl pacyeTa 3HAYEHUs TOKa3aTeNs, XapaKTepusylowero obline KpUTEPUM OLLEHKM
KayecTBa OKasaHWsa ycayr (Npu Haamuum);

Koa(bl) M HammeHoBaHue(s) WMCTOYHWMKA(oB) MHPopmaumu, Heobxoaumoro(bix) AnA pacyeTta
(onpenenenuns) 3HauyeHWs MoOKasaTens, XapaKTepusylollero oblwue KpuTepuu OLEHKM KayecTBa
OKasaHua ycayr (npu Hanuumnm);

HaMMeHOBaHMe M Kog rpynnbl (TMNa, BUAA) opraHusaLmii, K KOTOPbIM MPUMEHSAETCA NOoKasaTesb,
XapaKTepusyoLwmnii obLmne KpUTEPUM OLLEHKM KayecTBa OKasaHuaA ycayr (Mpy Haanumm).

NHbopmaums o Koge nNOKasaTend, XapaKTepusylolero oblune KpUTEPUM OLLEHKM KayecTsa
OKasaHua ycayr, ¢dopmupyetca B MHPOPMALMOHHON CUCTEeME aBTOMATMYECKM NOocC/ne YyKasaHus
HaMMeHOBaHMA NOKasaTe A, XapaKTepusytoLwero obLwme KpUTEPMM OLEHKM KaYecTBa OKasaHus ycayr, u
KoZa MpW3HaKa OTHECEeHWs MOKasaTens, XapaKTepusylowero obuwme KpUTEePUM OLEHKM KayecTsa
OKasaHuA yCayr, K KpuTepuam oueHKKU. Kog nokasaTtensn, XxapakTepusylowero obuime Kputepum oueHKM
KayecTBa OKa3aHWs yCayr, UMeeT C/IeAYI0LLYI0 CTPYKTYPY:

1, 2 paspsagbl - MNOPALKOBbLIM HOMEpP CMpPaBOYHMKA MNOKasaTesei, XapakTepusylowmx obuiue
KPUTEPUM OLEHKM KayecTBa OKasaHWMA YyCAyr, npucBaMBaembli MWHOOPMALMOHHOW CUCTEeMOW
aBTOMaTUYECKU;

3 paspag - Kog chepbl (AeATeNbHOCTU), K KOTOPOW OTHOCMTCA MOKasaTesNb, XapaKTepusytoLwunii
06N KpUTEPUIN OLLEHKM KaYecTBa OKa3aHUA ycayr, NpUHUMatOLWMIA cneaytolime 3HaueHusa:

1 - coepa KynbTypbI;

2 - obpasoBaTenbHasA AeATe/IbHOCTb;

3 - chepa oxpaHbl 340POBbA rpaxkaaH;

4 - chepa coumnanbHOro obcnyKMBaHMA rpaxKaaH;

4 paspAg - Kog NpuU3HaKka OTHECEeHUS MOKasaTesa, XapaKkTepusylowero obuwme KpUTepmn oLeHKM
KayecTBa OKAa3aHMA YCAYr, K KPUTEPUAM OLLEHKM, CPOPMMPOBAHHbIN B COOTBETCTBMM C HACTOALMM
NYHKTOM;

5,6,7,8,9, 10 pa3paabl - NOpsAAKOBbIA HOMEP NoKa3aTe s, XapaKTepusylolLero oblime Kputepmum
OLLEHKM KauyecTBa OKasaHuA ycayr, B paspese chepbl (LeATeNbHOCTH), K KOTOPOW OTHOCMTCA NOKasaTenb,
XapaKTepusyloWwmnii oblmne KpUTepuM OLEHKM KayecTBa OKas3aHWA yCayr, Koga NPUM3HAKa OTHECeHUs
nokasaTtesisi, XxapakTepusyowero obwme KpUTEPUM OLLEHKM KauyecTBa OKa3aHWUA YCAYT, K KpUTepusm
OLLEHKM.

NHbopmaumns 0 Kogax M HaMMeHOBaHMAX MoKasaTesiel, XapaKTepusylowmux obline Kputepum
OLLEeHKM KayecTBa OKasaHus ycayr, opmupyeT B UHGOPMALMOHHONW CUCTEME CMPABOYHUK MOKasaTenen,
XapaKTepusyoLWwmx obLmMe KpUTEPUN OLEHKM KaYecTBa OKa3aHUA yCayr.

NHbopmaumns o Koae eamHULbI M3MEPEHUA MOKasaTesis, XapaKTepusyowero obuine Kputepum
OLLeHKM KayecTBa OKasaHWA ycayr, B COOTBETCTBMM € OOLEepOCCUMNCKMM KNaccMPUKATOPOM eaunHUL,
nsmepeHusa, ¢opmupyerca B MHPOPMALMOHHOM cCUCTEME aBTOMATMYECKM MOCAe  YKasaHuA
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3 paspag - Kog coepbl (LeATeNbHOCTUN), K KOTOPOW OTHOCUTCA MOKasaTeNb, XapaKTepusyroLLnit
obLMe KpUTepPMM OLLEHKM KayecTBa OKasaHMA YCAYr, MPUHMMAIOLWMIA cnegytowme 3HayeHusn:

1 - chepa KynbTYpbI;

2 - obpasoBaTenbHaA AeATeIbHOCTb;

3 - chepa oxpaHbl 34,0pPOBbA FpaXKaaH;

4 - chepa counanbHOro obCnyKMBaHNA rpaxKaaH;

4,5, 6, 7 paspagbl - NOPAAKOBbIA HOMEpP UCTOYHMKA MHPOPMALMM, HEOBXOAMMOro ANA pacyeTa
(onpenenenuns) 3HayeHWs MoOKasaTens, XapaKTepusylolwero obuwue KpUTEpUM OLLEHKM KayecTBa
OKaszaHuA ycayr.

NHbopmaumnsa o Kogax U HAMMEHOBAHUAX UCTOYHMKOB MHDOPMALLMKM, HEOBXOAUMBIX 4NA pacyeTa
(onpenenenuns) 3HauyeHW MoOKasaTesnel, XapaKTepusymwlmMx oblume KpUTEepUM OLEHKM KayecTBa
OKaszaHuAa ycayr, ¢popmmpyeT B MHOOPMALMOHHON CUCTEME CMPABOYHUK UCTOYHWMKOB MHPOpmauumw,
HeobXxogMMbIX ANA pacyeTa 3HAYEHWUI MoKasaTenen, XapaKTepusyrwmux oblme KpUTEPUU OLLEHKM
KayecTBa OKasaHus ycayr. Mpu HaAMuMmM HaMMeHOBAHUA UCTOYHMKA MHPOpMaLMK, Heobxoanmoro ana
pacuyeTa (onpeaeneHnn) 3HaYeHMUA NOKa3aTeNA, XapaKTepmsyoLero obumMe KpUTEPUM OLEHKM KayecTsa
OKasaHWA yCAyr, B CNPaBOYHUKE WCTOYHWKOB WMHOOPMALMKM, HEOOXOAMMbBIX ANA pacyeTa 3HAYEHWUM
nokasaTtesien, XapaKkTepusyowmx obwme KpUTepPMM OLEHKM KayecTBa OKasaHuA ycayr, popmmnposBaHue
yKasaHHoli uHpopmaumm B  MHOOPMALMOHHOM cCUCTeMe  OcCyllecTBAAeTca nyTem  Bblbopa
COOTBETCTBYIOLLErO0 3HAYEHUSA CNPaBOYHMKA WMCTOYHWKOB MHOOPMaUMMK, Heobxogumblx ANA pacyeTa
3HAYEHWU NoKasaTenen, xapakTepusyoLmnx obLmMe KpUTEPUN OLLEHKM KaYecTBa OKasaHUa yCayr.

NHbopmaumsa o Koge rpynnbl (TMNa, BUAa) OpraHM3aumnii, K KOTOPbIM NPUMEHAETCS MOKas3aTesb,
XapaKTepusylowmii  obWHUN  KpUTepuii OLLEHKM KayecTBa OKasaHuAa ycayr, ¢dopmupyetca B
MHOOPMALMOHHOM CUCTEME aBTOMATMUYECKU MOCNe YKasaHWA HaMMeHoBaHWA rpynnbl (TMna, BMAaA)
OpraHW3aLmii, K KOTOPbIM MPUMEHAETCA NOKasaTe/lb, XapaKTepusylowuii obwmii KpUTepuin OLEHKM
KayecTBa OKasaHus ycnyr. Kog rpynnbl (TMNa, BMAA) OpraHM3aumii, K KOTOpPbIM MpUMeHseTca
MoKasaTeslb, XapaKTepuUsyloLWMii obWMiA KPUTEPUA OLEHKM KayecTBa OKasaHMA YyCayr, umeer
CnefyroLyo CTPYKTYpY:

1, 2 pa3pAgbl - NOPAAKOBbIA HOMEP CNPAaBOYHMKA FPYNMbl OPraHM3aLmMii, K KOTOPbIM NPUMEHAETCA
NMoOKasaTeslb, XapaKTePU3YHOLLNIA 0bLMe KpUTEPUM OLLEHKM KayecTBa OKasaHWs ycayr, MpucBavBaemblit
MHOOPMALMOHHOM CUCTEMON aBTOMATUYECKY;

3 paspag - Kog cohepbl (AeATeNbHOCTU), K KOTOPOW OTHOCMTCA MOKasaTesb, XapaKTepusytoLwunii
obLmMe KpUTepPMM OLLEHKM KayecTBa OKasaHMA YCAYr, MPUHMMAIOLWMIA cnegytowme 3HayeHusn:

1 - chepa KynbTYpbI;

2 - obpasoBaTenibHasA AeATeIbHOCTb;

3 - chepa oxpaHbl 34,0pPOBbA FpaxKaaH;

4 - chepa coumnanbHOro obCnyKMBaHMA rpaxKaaH;

4, 5, 6, 7, 8 paspaabl - NOPAAKOBbIM HOMep rpynnbl (TMNa, BMAA) OPraHU3aLMi, K KOTOPbIM
NPUMEHAETCSA NOKasaTeslb, XapaKTepM3YIOLNIN 0bLLME KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAyr, B
pa3pese Kopa chepbl (AeATenbHOCTU), K KOTOPOW OTHOCMTCA NOKasaTeNb, XapaKTepusylowuii obuwue
KPUTEPUM OLLEHKWN KaYecTBa OKa3aHuA yCayr.

NHbopmaums o Kogax M HaumeHoBaHWAX rpynn (TMNOB, BMAOB) OpraHM3auuii, K KOTOPbIM
NPUMEHAETCA MOKa3aTesb, XapaKTepusylowmii oblme KpUTepuu OLLEHKM KayecTBa OKasaHWA YCAyT,
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opraHa WCMOJIHUTENbHOW BAAcCTW, oOcylecTBaAsowero ¢OyHKLMM No BblipaboTKe rocyaapCTBEHHOM
NOSIMTUKN MU HOPMATUBHO-NPaBOBOMY peryanposaHuto B chepe obpasoBaHua, desepanbHOro opraHa
NCNONHUTENbHOW BACTH, ocyliecTeasowero GyHKLMU No BbIpaboTKe U peannsaumm rocyLapcTBeHHoOM
NOMUTUKM N HOPMaTUBHOMY NpPaBOBOMY PEryiMpoOBaHUI0 B cdepe coumanbHOro ob6CayKuBaHUsS,
YCTaHaB/IMBAOWLEro MNepeyeHb MOKAa3aTesien, XapaKTepusylowmnx oblune KpuTepuum OLLEeHKM KayecTsa
OKasaHuA ycayr, Ha opuLManbHOM CaliTe pasMeLLaeTca COOTBETCTBYOLWMN HOPMATUBHbIN NPaBOBOW aKT,
YCTaHaB/AMBAOWMIA NepeyeHb MOKas3aTesel, XapakTepusylowmx oblwme KpuTepum OUEHKM KayecTsa
OKasaHwusa ycnyr.

CBefeHus 0 NOKasaTenAx, XapaKTepusyowmx obLme KpUTePUN OLEHKM KauyecTBa OKa3aHUs yCayr,
dopmunpytoTcas B MHOOPMALMOHHOM cucteme deaepanbHbiM OPraHOM WCMNOAHUTENbHOW BAACTK,
ocywecTtsaarowmMm GYHKUMM MO  BbipaboTKe U peanusauum rocyAapCTBEHHOM MOMIUTUKM U
HOPMaTMBHOMY MPAaBOBOMY pPeryiMpoBaHuto B cdepe KyabTypbl, deaepasbHbIM  OpraHom
NCNONHUTENbHOW BNACTU, OCYLLECTBAAIOLWMM QYHKLMWN MO BbipaboTKe M peanmsaumm rocyaapcTBeHHOM
NOMUTUKM U HOPMATUBHO-NPABOBOMY pPeryinpoBaHuio B chepe 3apaBoOXpaHeHus, deaepanbHbim
OpPraHOM MCMNONHUTENIbHOM BAACTU, OCYLWECTBAAKWMM GYHKLMM NO BbipaboTKe rocyaapCTBEHHOM
NOSIMTUKN M HOPMATUBHO-NPaBOBOMY pPeryinposaHuto B chepe obpasoBaHua, pesepasbHbIM OpraHOM
NCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMM QYHKLMM MO BbipabOTKe M peanusaumnm rocyLapcrBeHHoOM
NOUTUKN M HOPMATMBHOMY MPaBOBOMY Pery/iMpoBaHuIo B chepe coumanbHOro obcnymsaHums.

29. Mpu <¢dopmMpoBaHUN CBEAEHUIA O KPUTEPUMAX OLIEHKM KadvecTBa OKasaHua ycayr
OpraHM3aUnsaMK, YCTaHaBIMBaEMbIX ObLLECTBEHHbIMW COBETAMM AOMNOJIHUTENIbHO K OBLMM KpUTEpUAM
OLLeHKM KauyecTBa OKasaHuA ycayr, onpegesneHHbim B ab3aue BTopom ctatbM 36.1 3akoHa Poccuitckol
depepaunm "OcHoBbl 3aKoHOAaTeNbcTBa Poccuitickon depepaunmn o Kynbtype", yactu 42 cratbu 23.1
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcnyKmBaHusA rpaxkaaH B Poccuiickoit depgepaunn’,
yactm 4 ctatbm 79.1 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340p0OBbA rpaxkgaH B Poccuitckol
depepaunn, yactn 4 ctatbn 95.2 degepanbHoro 3akoHa "06 obpasoBaHun B Poccuitickon depepaumn’
(nanee - pononHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAYr), yKasbiBaeTcA cinegytoLas
nHdopmauumsa:

HanMeHOoBaHWe N KoZ A0NO/HUTENbHOTO KPUTEPUSA OLLEHKU KavyecTBa OKasaHWA yCayr;

HaMmMeHoBaHWE M Ko O6LLeCTBEHHOro COBETa, YCTaHOBMBILErO [AOMONHUTE/NbHbIA KpUTepuii
OLIeHKM KayecTBa OKa3aHWA YCayr opraHnsauuamu;

[aTa yCTaHOB/eHMA O6LWecTBEHHbIM COBETOM AOMNOJHUTENbHOIO KPUTEPUA OLLEHKU KayecTsa
OKasaHwusa ycnyr;

PEKBU3UTbI AOKYMEHTa 0blLecTBEHHOro coBeTa 06 yTBEPXKAEHWUW AOMOAHUTENbHOrO KpuUTepus
OLLeHKW KauyecTBa OKaszaHuAa ycayr (npun Haauumm).

MHdopmauma o Kode [JOMNONAHUTENbHOIO KPUTEPUS OLEHKM KadvecTBa OKas3aHuA  ycayr
dopmupyetcs B MHPOPMALMOHHOW CUCTEME aBTOMATUMYECKM Mocne YKasaHWs HaumMeHOoBaHUSA
OOMOJIHUTE/IbHOTO KPUTEPUA OLEHKM KayecTBa OKasaHua ycayr. Koa AONOAHUTENbHOTO KpuUTepus
OLLEHKM KayecTBa OKasaHMA YCAyr UMeeT ClefyIoLyto CTPYKTYpY:

1, 2 pa3paabl - NOPAAKOBbIA HOMEpP CMPaBOYHUKE AOMNONHUTENbHbIX KPUTEPUEB OLLEHKM KayecTsa
OKasaHuA ycayr, npMceansaemMblit UHGOPMALIMOHHOM CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7, 8,9, 10 pa3paabl - Kog TEpPUTOPUM NYBAMYHO-NPABOBOro 06pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMNONHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C OB6LEepoCCUNCKUM  KnacCUUKATOPOM
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0b6LlecTBeHHbIX COBETOB, GOPMUPYEMOro B COOTBETCTBMM C MYHKTOM 26 HacToAwlero Mopaaka.

Mpn dopmuposaHumM uHGOPMaLMM O PEKBU3UTAX AOKYMeHTa obliecTBeHHOro coseTa 06
YTBEPXAEHUN AOMONHUTENbHONO KPUTEPUSA OLIEHKM KauyecTBa OKas3aHWA YCAyr, YyKasblBawoTcA
cnegytouime cBeaeHus:

HaMMeHOBaHMe BMAA [AOKYMeHTa 06LecTBeHHOro coBeTa 06 YTBEP)KAEHWUM A0NOAHUTENbHOro
KpUTEPUA OLLEHKM KayecTBa OKa3aHUA yCayr;

[aTta AOKYMeHTa 06LliLecTBeHHOro coseta 06 yTBep)KAeHUU AO0MNONHUTEbHOrO KPUTEPUA OLEHKU
KayecTBa OKa3aHWA YCAyr;

HOMEpP AOKYMEHTa 061LecTBeHHOro coBeTa 06 yTBepKAeHUM A0NONAHUTEIbHOrO KPUTEPUA OLLEHKU
KayecTBa OKa3aHWA ycayr.

[JaTa yKkasbiBaetca B popmate 40.MM.IT.

30. Mpu popMnpoBaHUM CBEAEHWNI O NEPEeYHAX OpraHn3aLmini, B OTHOLIEHUN KOTOPbIX NPOBOAMTCA
He3aBMCMMan OlEeHKa KayecTBa OKasaHuWa yCayr, onpefeneHHblXx o6uecTBeHHbIMM CcOoBeTaMu B
cooTBeTCcTBMM ¢ absauem naTHaguaTbim ctatbn 36.1 3akoHa Poccuitckoit depepaumnmn "OCHOBbI
3aKoHogaTenbcTBa Poccuitickon depepauum o KyabType", nyHktom 1 yvactu 10 cratbu 23.1
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcnyKuBaHus rpaxkaaH B Poccuiickoit depepaunn’,
nyHktom 1 yactm 9 crtatbm 79.1 PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 30POBbA rpakaaH B
Poccuiickolt depepaunn”, nyHktom 1 yactn 7 ctatbu 95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B
Poccuitickoit ®depepaumumn" (ganee - nepeveHb opraHM3auuMii, B OTHOLUEHMM KOTOPbIX NPOBOAMTCA
He3aBMCMMan OLeHKa KauecTBa OKa3aHMA YCayr), yKasbiBaeTcsa caeaylouan MHpopmauma:

HaMMmeHOBaHMEe W Kofa OObLIeCTBEHHOro CcOBeTa, OMpefenuBllero nepedyeHb OpraHM3auuii, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAanA OLLEHKA KauyecTBa OKasaHMA YCAYT;

PEKBU3UTbLI AOKYMEHTa 0bLLLeCTBEHHOro CoBeTa, KOTOPbIM onpeaeneH nepeyeHb opraHusaLUui, B
OTHOLLEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCMManA OLIEHKA KavyecTBa OKasaHuaA yCcayr (npu Haanuumm);

nata onpegeneHva o6LIECTBEHHbIM COBETOM MepeyHA OpraHusauuii, B OTHOLIEHWM KOTOPbIX
NPOBOANTCA HE3aBUCUMAA OLLEHKA KauecTBa OKa3aHWuA yCayr;

nepuvoa (roa) nposBeAeHUs HE3aBMCMMOWM OLIEHKM KayecTBa OKasaHMA YCAYr B OTHOLWIEHWUM
OpraHu3aUmMKn, BKAOYEHHbIX B MNepeyeHb OpPraHMsaLMii, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMasn OLeHKa KauecTBa OKasaHuA YCAayr;

nosHoe HauMmeHOoBaHMe OopraHusalMii, BKAKOYEHHbIX B MnepeyeHb OPraHW3auuii, B OTHOLUEHWUU
KOTOPbIX MPOBOAUTCA HE3aBMCMMan OLLEHKAa KayecTBa OKasaHMA yCayr, B COOTBETCTBUM C EAMHbIM
rocyaapCcTBeHHbIM PEecTPpoOM HPUANYECKUX NLL;

KOA4 W HauMeHOBaHWEe OpraHM3auMOHHO-MPaBoBOi (GOPMblI OpraHM3aUunii, BKAHOYEHHbIX B
nepeyeHb OpraHU3aLnii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMasA OLleHKa KauyecTBa OKasaHua
YCAyr, B cOOTBETCTBUM C OBLLEPOCCUMIACKUM KnaccudpUKaTtopom opraHM3aLMOHHO-NPaBOBbLIX GopM;

KOA4 W HauMmeHoBaHMe ¢GopMbl COBCTBEHHOCTM OpPraHM3aUunii, BKAKOYEHHbIX B MepeyeHb
OpraHu3aLnii, B OTHOLLEHMM KOTOPbIX MPOBOAUTCA HE3aBUMCMManA OLLEHKa KauyecTBa OKa3aHWA YCAyr, B
cooTBeTcTBMM ¢ ObLepoccUiickum Knaccupmkatopom ¢opm cobCTBEHHOCTY;

MAeHTUPUKALMOHHbIE HOMEepa HanoronnaTeNbllMKOB OpraHM3aumii, BKAKOYEHHbIX B MepeyeHb
OopraHu3aLnii, B OTHOLLEHMMU KOTOPbIX MPOBOAUTCA HE3aBMCMMAaA OLLEHKa KauyecTBa OKasaHWA YCAyr, B
COOTBETCTBMM CO CBUAETENLCTBOM O NOCTaHOBKE Ha y4YeT B HAa/IOrOBOM OpraHe;

KO, MPUYMHbI U AaTa MNOCTAHOBKM Ha y4eT B HA/OrOBOM OpraHe OpraHU3aLui, BKAKOUYEHHbIX B
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NPOBOANTCA HE3aBUCUMAA OLLEHKA KayecTBa OKa3aHua yCayr;

00N OpraHn3aLuini, BKAOUYEHHbIX B NepeyeHb OpraHunsaLuini, B OTHOLIEHUN KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLLeHKa KayecTBa OKasaHMA YyCayr, B paspese cdepbl (geatenbHoctv), B obliem
KONMYeCcTBe OpraHmsaluii, OCYLLECTBAAIOWMX CBOK AeATENbHOCTb B YKasaHHOW cdepe (yKasaHHYIO
0eATeNbHOCTb).

MHbopmauma o Koae M HaumeHoBaHMM 0b6LIEeCTBEHHOro coBeTa ¢opmupyetrca B
MHOOPMALIMOHHOMW cucTemMe MyTeM BblbOpa COOTBETCTBYIOLLErO 3HAuyeHUa U3  CrlpaBOYHMKA
obLlecTBeHHbIX COBETOB, GOPMUPYEMOro B COOTBETCTBMU C MYHKTOM 26 HacToAwlero Mopaaka.

Mpu dopmMUPOBaHUN MHPOPMALIUN O PEKBM3IUTAX AOKYMeHTa 06L1ecTBEHHOro CoBeTa, KOTOpPbIM
onpeaeneH nepeyeHb opraHmM3aLmii, B OTHOLLEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMManA OLLEHKa KavyecTBa
OKa3aHuA YCAYr, YKa3biBaloTCA Caeaylolime cBeAeHUnA:

HaMMeHOBaHMe BMAA [AOKYMeHTa OO6LIeCTBEHHOro COBEeTa, KOTOpPbIM onpedeneH nepeyeHb
OpraHu3aLnii, B OTHOLLIEHUWN KOTOPbIX MPOBOAMUTCA HE3aBUCMMasA OLleHKa KauecTBa OKa3aHuA YCayr;

[ata AOKyMeHTa OO6LLeCTBEHHOrO COBEeTa, KOTOpbIM onpeaeneH MepedvyeHb OpraHWsauuin, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMManA OLLEHKA KauyecTBa OKasaHMA YCAYT;

HOMep AOKYMeHTa 0b6LIecTBeHHOro COBeTa, KOTOpbIM onpedesieH nepeyeHb OpraHU3auuii, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAanA OLEHKa KauyecTBa oKasaHua ycayr (npu Haanumn).

NHbopmaLmsa o NONHOM HaMMEHOBAHUN OPraHU3aLnii, BKAKOYEHHbIX B NepeyeHb opraHu3auuii, B
OTHOLLEHMUM KOTOPbIX MNPOBOAMTCA HE3aBMCMMan OLEHKa KauyecTBa OKasaHuUA YCAyr, Kodax M
HaMMEHOBaHMAX WX OpraHM3aLMOHHO-NpaBoBon ¢opmbl M Gopmbl cobcTBeHHOCTH dopmupyeTca B
MHOOPMALIMOHHOMW CUCTeMe aBTOMAaTUYECKM Mocae yKasaHua UHpopmaumum 06 UAeHTUGUKALMOHHBIX
HOMepax HanoronnaTeNbllMKOB OpPraHusaLMii, BKAKOYEHHbIX B MepeyeHb OpraHU3auunii, B OTHOLWEHUN
KOTOPbIX MPOBOAMTCA HE3aBMCMMas OLLEHKa KayecTBa OKasaHMA YCAYr, MU KOA4OB MPUUYMHbLI U AaT
MOCTaHOBKM MX Ha Yy4yeT B Ha/NOrOBOM oOpraHe B COOTBETCTBMM CO cBefAeHuaMM EamHoro
rocyaapCcTBeHHOro peectpa pUANYECKUX Aul,.

MHbopmaumsa o Kodax M HaumeHoBaHWAX rpynn (TUMNOB, BMAOB) OpraHMsaluMii, K KOTOPbIM
NPUMEHAIOTCA MOKas3aTenn, Xapaktepusylouime obliMe KpUTEPUM OLLEHKM KayecTBa OKasaHusa YCAyT,
COOTBETCTBYIOLLME OpraHU3aLUumM, BKAOYEHHOW B nepeyeHb OPraHU3aUWii, B OTHOLWIEHWM KOTOPbIX
NPOBOAUTCA HE3aBMCMMasA OLleHKa KauyecTBa OKasaHua ycayr, dopmupyetca B MHPOPMaLMOHHOM
cucTeme nyTem Bbibopa COOTBETCTBYIOLLErO 3HAYEHUA UX CMPaBOYHMKA rPynn opraHMU3aLmii, K KOTOPbIM
NPUMEHAIOTCA MOKas3aTenn, XapakTepusylouime obliMe KpUTEPUM OLLEHKM KayecTBa OKasaHusa YCAyr,
dbopmuMpyemoro B COOTBETCTBUM C MYHKTOM 28 HacToAllero MNopaaka.

NHbopmaLmsa o NOAHOM HaMMEHOBAHUN OPraHU3aLnii, BKAKOYEHHbIX B NepeyeHb opraHu3auuii, B
OTHOLLEHMUM KOTOPbIX MNPOBOAMTCA HE3aBMCMMan OLEHKa KauyecTBa OKasaHuUA YCAyr, Kodax M
HaMMEHOBaHMAX  MX  OpraHM3auUMOHHO-NpasBoBbix ¢opm u  ¢dopm  cobcTtBeHHOCTH, 06
NAEHTUPUKALMOHHBIX HOMEpax Ha/foronaaTesblinKoB OpraHusaumMin M KOAOB MPUUMHBLI M AaT
MOCTAHOBKM MX Ha y4yeT B Ha/0roBom opraHe ¢opmupyeT B MHPOPMALMOHHON cCUCTEeMe CMPaBOYHUK
OpraHu3aUnii, BKAOYEHHbIX B MNepeyeHb OpPraHMsaLMii, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLLeHKa KauyecTBa OKasaHua ycayr. Mpu Hanuumm uHdbopmauum o6 opraHusaumuy,
BK/IIOYEHHON B MepeyeHb OpraHM3aumii, B OTHOLIEHWU KOTOPbIX MPOBOAUTCA He3aBUCUMasA OLLEHKa
KayecTBa OKasaHMA YCAyr, B CNPaBOYHMKE OpraHM3aumii, B OTHOLIEHUW KOTOPbIX NpoBOAMTCA
He3aBMCMMan OLLEHKA KayecTBa OKasaHua ycayr, uHbopmaumsa o6 opraHusaumm dopmupyeTtca B
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PEKBU3WUTbI HOPMATMBHOIO MPaBOBOro akTa ¢eaepanbHOro OpraHa MCMNONHUTENbHOM BNACTH,
ocyuiecteasAowero QyHKUMM No  BbipaboTKe W peanusaumm rocyLapCTBEHHON MOMUTUKU U
HOpPMaTMBHOMY NPAaBOBOMY peryanmpoBaHuio B cdepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA MNepeyeHb
OpraHn3aLmin, B OTHOLIEHMW KOTOPbIX HE MPOBOANTCA HE3aBUCMMaAsA OLLEHKA KayecTBa OKa3aHWUs yCayr;

NnosHOe HauMeHOBaHMEe OpraHuM3auMii, BK/IKOYEHHbIX B MepeyeHb OPraHWsauuin, B OTHOLIEHWUU
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAS OLEHKA KauyecTBa OKasaHWA YCAyr, B COOTBETCTBUM C EAMHbIM
rocyfapCTBEHHbIM PEECTPOM IOPULANYECKUX NLL;

KOAbl W HAaMMEHOBAHMA OpPraHM3aUMOHHO-NPaBOBbIX (GOPM OpPraHM3auunii, BKIKOYEHHbLIX B
nepeyeHb OPraHuMsaLMi, B OTHOLIEHWU KOTOPbIX HEe MNPOBOAUTCA He3aBUMCMMas OLEHKa KayecTBa
OKasaHua ycayr, B cooTBeTcTBUU ¢ OBLWEepoCCUMCKMM KnaccudpuKaTopom OpraHmsaLMOHHO-MPaBOBbLIX
dopm;

KoAbl M HaummeHoBaHWs ¢GOpM COOBCTBEHHOCTM OpPraHW3aLMii, BK/AKOYEHHbIX B MNepeyeHb
OpraHu3aLnin, B OTHOLIEHMM KOTOPbIX HE NPOBOANTCA HE3aBMCMMAs OLLEHKA KayecTBa OKasaHusa ycayr, B
cooTBeTcTBMM ¢ ObLLepOoCCUNCKUM KnaccudmkaTtopom ¢opm cobCTBEHHOCTHU;

NAEHTUPUKALMOHHbIE HOMEepa HanoronaaTeNblMKOB OpPraHM3aumnii, BKIKOYEHHbIX B MepeyeHb
OpraHn3aLnin, B OTHOLWEHMM KOTOPbIX HE MPOBOANUTCA HE3ABMCMMAnA OLLEHKA KauyecTBa OKasaHuA yCayr, B
COOTBETCTBMM CO CBUAETENLCTBOM O NOCTAaHOBKE Ha Y4Ye€T B HAJIOFOBOM OpraHe;

KOZbl MPUYMHBI U AaTbl NOCTAHOBKM HA y4eT B HAa/IOFOBOM OpraHe OopraHuWsaLuuMi, BKNOYEHHbIX B
nepeyeHb OPraHuMsaLMi, B OTHOLIEHWW KOTOPbIX HEe MNPOBOAUTCA He3aBMCMMas OLEHKa KayecTBa
OKasaHuA ycayr, B COOTBETCTBMM CO CBUAETENLCTBOM O MOCTAaHOBKE Ha y4YeT B HAJIOFOBOM OpraHe.

Mpn ¢opmMUpPOBaAHUN PEKBU3UTOB HOPMATMBHOIO MPaBOBOro akTa ¢denepanbHOro opraHa
NCNONHUTENbHOW BACTU, ocyliecTBasowero GyHKLMMU No BbIpaboTKe U peannsaumm rocyLapcTBeHHOM
NOSIMTUKN U HOPMATUBHOMY MPaBOBOMY PEry/JIMPOBaHUIO B chepe KyabTypbl, KOTOPbIM yTBEPKAAETCA
nepeyeHb OPraHuMsaLMi, B OTHOLIEHWW KOTOPbIX HEe MNPOBOAUTCA HEe3aBMCMMas OLEHKa KayecTBa
OKasaHWA yCayr, yKasblBalOTCA cneaytowme cBeaeHuUs:

HaMMeHOBaHME BMAA HOPMATMBHOrO MPABOBOro akTa ¢enepasibHOro opraHa MCNONAHUTENIbHOM
BNACTK, ocyuiecTeasaowero GpyHKUMM No BbipaboTKe M peanunsaumum rocyLapCTBEHHON MONUTUKU U
HOpPMaTMBHOMY NPAaBOBOMY peryanmpoBaHuio B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHn3aLmin, B OTHOLIEHMW KOTOPbIX HE MPOBOANUTCA HE3aBUCMMaAsA OLLEHKA KayecTBa OKa3aHWUs yCayr;

HaMMeHOBaHWE HOPMATMBHOIO NPaBOBOro akTa geaepasbHOro OpraHa UCNONHUTENIbHOM BNACTH,
ocyuiecteasAowero QyHKUMM no  BbipaboTKe W peanusaumm rocyLapCTBEHHON MOMUTUKU U
HOpPMaTMBHOMY NPAaBOBOMY peryanmpoBaHuio B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHn3aLmin, B OTHOLIEHMW KOTOPbIX HE MPOBOANTCA HE3aBMCUMMAA OLLEHKA KaYecTBa OKasaHWUsA ycayr;

[aTa NPUHATUA HOPMATUBHOIO NPaBOBOro akTa ¢peaepanbHOro opraHa UCMONIHUTENIbHOW BNacTy,
ocyuiecteasAowero QyHKUMM no  BbipaboTKe W peanusaumm rocyLapCTBEHHON MOMUTUKU U
HOPMaTMBHOMY NPABOBOMY peryanmpoBaHuio B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHn3aLmin, B OTHOLIEHMW KOTOPbIX HE MPOBOANTCA HE3aBUCMMaAsA OLLEHKA KayecTBa OKa3aHWs yCayr;

HOMEep HOPMATMBHOIO MPaBOBOro aKra ¢enepanbHOro opraHa WCMONHUTENbHOM BAACTH,
ocyuiecteasAowero QyHKUMM no  BbipaboTKe W peanusaumm rocyLapCTBEHHON MONUTUKU U
HOpPMaTMBHOMY NPABOBOMY peryanmpoBaHuio B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHu3aunin, B OTHOLWEHUN KOTOPbIX HE MPOBOAUTCS HE33aBMCMMAA OLLEHKA KayecTBa OKasaHWs ycayr
(npy Hannuumn).
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MHOOPMALIMOHHOM cUCTEME aBTOMATUYECKM Mocae yKasaHua MHpopmaumm 06 MaeHTUGUKALNOHHBIX
HOMepax HanoronaaTeNbliMKOB OpraHM3aLniA, BKAKOYEHHbIX B NepevyeHb OpraHM3auuin, B OTHOLIEHWUU
KOTOpPbIX He NMPOBOANTCA HE3aBMCUMAA OLEHKa KayecTBa OKa3aHMA YCAyr, U KOAOB NPUYMHbLI U AaT
MOCTAaHOBKM WX HA YyyeT B HA/NOrOBOM OpraHe B COOTBETCTBMM CO CBeaeHuamM EpuHoro
rocy,apCTBEHHOIO peecTpa pPUAUYECKUX NULL.

NHdopmauma o NONIHOM HaMMEHOBAHMWN OpraHU3aLuniA, BKAKOYEHHbIX B NepevyeHb OpraHusauuii, 8
OTHOLUEHUM KOTOPbIX HE MNPOBOAUTCA HE3aBUCMMAA OLLeHKA KayecTBa OKas3aHuA YCayr, Koaax u
HaMMEHOBaHMAX  MX  OpraHM3auMoOHHO-NpaBoBbix dopm UM dopm  cobcTBEHHOCTM, 06
MAEHTUPUKALMOHHBIX HOMEpax HaNoronaaTeNblIMKOB OpPraHM3aLMin M KOZOB MNPUYMHBI W AaT
NMOCTAaHOBKM MX HA y4eT B HA/J0r0BOM opraHe dopmupyetr B MHGOPMALLMOHHON CUCTEME CMPABOYHMK
OpraHM3aLnii, BKAKOYEHHbIX B MNepevyeHb OpraHWsauuii, B OTHOLIEHWM KOTOPbIX He MpPOBOAMUTCA
He3aBMCMMas OLLeHKa KayecTBa OKasaHus ycayr. Mpu Hanuumm uHbopmauum 06 opraHusauuu,
BK/IIOYEHHOM B MepeyeHb OpraHM3almin, B OTHOLEHUM KOTOPOM HE MPOBOAMTCA HE3aBUCMMAA OLEHKa
KaQuecTBa OKa3aHWA yCAyr, B CNPaBOYHMKE OPraHM3auuii, B OTHOLIEHUW KOTOPbIX He MPOBOAMTCA
He3aBMCMMas OLLEeHKA KayecTBa OKasaHua ycayr, uHoopmaums ob opraHusaumm dopmupyeTtca B
MHPOPMALLMOHHOM cUCTeMe NyTem BbIBOPA COOTBETCTBYHOLLENO 3HAYEHUSA M3 CNPABOYHMKA.

[JaTa yKkasbiBaetca B popmate A4.MM.IT.

CseneHna o0 nepeyHe OpraHn3auunii, B OTHOLEHMN KOTOPbIX HE NPOBOANTCA HE3ABUCUMAA OLLEHKA
KauecTBa OKaslaHua ycayr, dopmupytoTca deaepanbHbiM OPraHOM WCMOJHUTENbHOM  BAACTH,
ocyuwiecteaAoWmMM  GYHKLMM  NO  BblpaboTKe W peanunsaumm  rocygapCTBEHHOW MNOAUTUKM U
HOPMATUBHOMY NPaBOBOMY PEryaMpoBaHUIO B chepe KyabTypbl.

32. Npu popmnpoBaHUM cBefeHUli 06 opraHn3aLmaX, BKAOYEHHbIX B NepeyHu opraHuMsauuii, B
OTHOLUEHUM KOTOPbLIX MPOBOAMUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKasaHWA YCAYyr U B OTHOLWIEHUMU
KOTOpPbIX HE MPOBOAMTCA HE3aBMCMMasA OLLEHKa KayecTBa OKa3aHMA YCayr, yKa3blBAeTCA cnefyroLlasn
nHdopmauums:

NoNHOEe HauMEeHOBAHWEe OpraHu3aLmMm B COOTBETCTBUU CO cBeAeHUAMM EANMHOro rocysapcTBeHHOro
peecTpa opUaANYECKUX NNLL;

COKpalleHHOe HaMMeHOBaHWEe OpraHu3auMum B COOTBETCTBUMM CO CcBegeHuamu EauHoro
rocyfapCTBEHHOrO peecTpa pPUANYECKUX AL, (Mpu Hannumm);

dpMeHHOEe HaMMeHOBaHWEe OpraHM3aLuMM B COOTBETCTBMM CO cBefAeHuAMM EauHoro
rocyfapCTBEHHOrO peecTpa pPUANYECKUX AL, (Mpr Hannumm);

UAEHTUPUKALMOHHBIA  HOMEp  HanoroniaTefbliMKa OpraHMsaLuMM B  COOTBETCTBUM  CO
CBUAETE/IbCTBOM O NOCTAHOBKE Ha yYeT B HAJIOTOBOM OpraHe;

KO, NPUYUHBI U faTa NOCTAHOBKWM Ha y4YeT B HAa/IOFOBOM OpraHe OpraHu3auum B COOTBETCTBUU CO
CBUAETE/IbCTBOM O NOCTAaHOBKE Ha yYET B HAJIOTOBOM OpraHe;

HauMeHOBaHWEe W KOZ OpraHM3aLMOHHO-MPaBOBOM GOPMblI OpPraHM3auMm B COOTBETCTBUM C
O6Lw,epoccUinckMm KnaccmudmMKaTopomMm OpraHM3aLnMoOHHO-NPaBoBbIX GOPM;

HanmeHoBaHMe U KoL Gopmbl COBCTBEHHOCTU OpraHM3auum B COOTBETCTBUM € OBLLEepPOCCUMCKUM
Knaccuoumkatopom ¢popm cobCTBEHHOCTY;

KOZ M HaumeHoBaHue cdepbl (LeATENbHOCTHU), K KOTOPON OTHOCATCA OPraHM3aLUnK, BKAOYEHHbIE B
nepeyeHb OpraHM3auunii, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAnA OLEHKa KavyecTBa OKaszaHusA
yCAyr, NpUHMMatoLWme cnefyroLlime 3HaYeHUA:

1 _ rdhana vvrnLmuno:
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HaMMeHOBaHMEe FOPOACKOTO UM CEbCKOro NOCENEeHUsA B COCTaBe MYHWLMMNAAbHOrO panoHa (ana
MYHULMNANbHOrO PaNoHa) NN BHYTPUTOPOLCKOro PaioHa ropoaCcKoro OKpyra;

HaMMeHOBaHME HACeNeHHOro MyHKTa, Ko TepPPUTOPUWM HAceNeHHOro MyHKTa B COOTBETCTBUM C
O6Lw,epoccUncKMm KnaccudmMKaTopom TePPUTOPUIA MYHULMNANBbHBIX 06Pa3oBaHN;

HaMMeHOBaHWe 3/1IeMeHTa NJaHMPOBOYHOW CTPYKTYPbI (MPY Hannummn);

HaMMeHOBaHMWeE 3/1IeMeHTa YINYHO-L0POXKHOM CeTH (MpU Hannumm);

TUN U HOMEP 343HNSA, COOPYIKEHUS;

TUN U HOMEpP NOMELLEHMS, PACNONOKEHHOTO B 34aHUN U COOPYKEHUU;

Homepa TenedoHOos;

agpeca 3/IeKTPOHHOM NoYThI;

AoMeHHoe uma odULMANBbHOIO CailTa opraHnsaumMm B MHGOPMALNOHHO-TEIEKOMMYHUKALNOHHOWM
cetn "NHTepHeT";

KoZa(bl)  HaumeHoBaHMe(a) rpynnbl (rpynn) (tuna(os), Buaa(os)) opraHM3aunii, K KoTopoi(bim)
npumeHneTca(l0TcA) NoKasaTenb(M), XapakTepusylowme oblme KpUTEPUM OLEHKM KayecTBa OKasaHuA
YCAYT, K KOTOPO(bIM) OTHOCUTCA OpraHM3aunsa B COOTBETCTBMM CO CNPaBOYHMKOM rpynn (TMNoB, BUAOB)
opraHusauuin, opmmnpyembiM B COOTBETCTBMM C NYHKTOM 28 HacToswero Mopaaka.

MHbopmaumss O MONHOM  HAaMMEHOBaHMM  OpraHuMsauMuM, Kogax W HaMMeHOBaHMUAX
OpraHu3auMoHHo-NpaBoBol ¢opmbl U GOpmbl COBCTBEHHOCTU OpraHM3auumM, UAEHTUPUKALMOHHOM
HOMEpe Ha/IoronaTesIbLLMKOB OpraHM3aunm U Koge NpuYMHbl U faTe NOCTAaHOBKWM €e Ha yyeT, Koae U
HaMMeHOBaHUK chepbl AeATEeNbHOCTM opraHM3aumm dopmmupyetcs B UHGOPMALMOHHOW cucTteme NyTem
BbIOOpPA COOTBETCTBYIOLWMX 3HAYEHWUIM M3 CNPABOYHWMKA OpPraHM3aunii, B OTHOLIEHUU KOTOpPbIX
NPOBOAWUTCA He3aBMCMMaA OLLeHKA KayecTBa OKasaHWA YyCayr, M CNpaBOYHWMKA OpraHWsauui, B
OTHOLLEHMM KOTOPbIX HE NPOBOAUTCA HE3aBMCMMas OLeHKA KayecTBa OKasaHua ycayr, Gopmupyembix B
coOoTBEeTCTBMM € NyHKTamm 30 1 31 HacToAwero MNopaaka.

NHbopmaumns o COKpalweHHOM M GUPMEHHOM HAMMEHOBAHMAX OpraHusauuu (Npu Haauuuum),
MECTe HaxoXKAeHus opraHusaumm dopmupyetcs B MHOOPMALMOHHOW CMCTEME aBTOMATUYECKM mnocse
yKa3aHUA MaeHTUMPUKALMOHHOIO HoMepa HaNoronAaTebLMKa OPraHn3aLmMmn n Koga v Aatbl NOCTAHOBKU
ee Ha y4yeT B cOOTBETCTBUM C nMyHKTamu 30 u 31 HacToAawero MopAagKa U COOTBETCTBYET CBEAEHUAM
EAMHOrO rocysapCcTBEHHONO peecTpa PUANYECKUX INL,.

NHbopmaums o Kogax M HaumeHoBaHWAX rpynn (TMNOB, BMAOB) OpraHuM3auuii, K KOTOPbIM
NPUMEHAIOTCA MOKa3aTeNn, XapaKTepusyowme oblmne KpUTEPUN OLLEHKM KayecTBa OKasaHMA ycayr, K
KOTOPbIM OTHOCUTCA oOpraHusaums, dopmupyetcas B WHOOPMAUMOHHOM cucTeme nyTem Bblibopa
COOTBETCTBYIOLLErO0 3Ha4yeHMA W3 CNpPaBOYHMKA TPYMNM OPraHW3auuMii, K KOTOPbIM MNPUMEHSATCA
MoKasaTesin, XxapakTepusytowme obume KpUTEPUM OLLEHKM KayecTBa OKasaHua ycayr, GopMmupyemoro B
COOTBETCTBMM C NYHKTOM 28 HacToswero Mopaaka.

NHbopmaumns o Koae TeppuUTOPUM HaACeNEeHHOro MyHKTa MecTa HaXxOXAEeHMA OpraHusaummn B
cooTBeTCcTBMM € OO6LWEepPOCCUNCKUM KnaccMPUKATOPOM TEPPUTOPUNA MYHULMMANAbHbIX 06pa3oBaHUM
dopmupyetca B MHPOPMALMOHHON CUCTEMe aBTOMATMYECKM Ha OCHOBe CBefeHW MWHUCTepcTBa
duHaHcoB Poccuiickoit Pepepaumm o0 COOTBETCTBUM KogoB O6LiepoccUMACKOro KnaccuduKkaTopa
06BbEKTOB aAMUHUCTPATUBHO-TEPPUTOPMANBHOIO AeneHns Kogam Obuepoccuinckoro kKnaccupmkaTopa
TEPPUTOPUA MYHULMNANBbHBIX 06Pa30BaHNIA.

o
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Ky/nbType", nyHKtom 5 yactu 10 ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax couManbHOro
obcnyuBaHuA rpaxgaH B Poccuitickoit depgepauunn’, nyHkTom 5 yactn 9 ctatbm 79.1 depepanbHoro
3aKoHa "O6 ocHOBax oxpaHbl 340P0OBbA rPpaxkaaH B Poccuitickonn dPeaepaumn', nyHKTom 5 yactu 7 cTaTbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuitckon depepaumn” (ganee cOOTBETCTBEHHO -
pe3ynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa OKasaHWA YCAYr OpraHusauusamu; npesioskeHus o6
yAyylWeHUM KayecTBa AeATeIbHOCTM OpraHn3aumii), ykasbiaeTca cieayowan mHbopmaumsa:

KO4, M HaumeHoBaHMe OOLLEeCTBEHHOro COBeTa, KOTOPbIM MNpeacTaBAeHbl B YNOJAHOMOYEHHbI
opraH pesynbTaTbl HE3aBMCMMOW OLLEHKM KayecTBa OKa3aHMA YCAyr OpraHM3aumamm n npeanoXkeHmsa ob
YyAyYlWEeHUM KayecTBa AeATeIbHOCTU OpraHn3auuii;

nepuoa nposeaeHUA He3aBUCMMOM OLLEHKM KauecTBa OKasaHuMA YCAyr;

AaTa npeacTaBneHMa o6LWECTBEHHbIM COBETOM B YMOJAHOMOYEHHbIM OpraH pe3ynbTaToB
HE3aBUCMMOW OLIEHKM KauyecTBa OKasaHMA YCAyr opraHM3auuamu M NPeanoskeHuin o6 yaydweHuu
KayecTBa AeATeNIbHOCTU OpraHM3auni;

PEKBU3UTbI  [AOKYMEHTa OO6LEeCTBEHHOro COBeTa, KOTOPbIM  YTBEPXAaloTCA  pesynbTaThbl
HE3aBMCMMOW OLLEHKW KauyecTBa OKasaHMA YCAYr OpraHumsauuMaMm M npeanoxeHusa o6 yaydweHuu
KayecTBa AeATeIbHOCTU OpraHuM3auuii (Npu Hannumm);

MHPOPMaLMA O AOMONAHUTENbHbIX NOKa3aTeNAx, XapaKTepusyllmx obline KpuUTepun OLEHKU
KayecTBa OKasaHuA yCayr, UCNOb3yeMblX NPU NPoBeAEeHMM HE3aBUCMMOM OLEHKM KayecTBa OKasaHwuA
YCAYr AONOMHUTENbHO K MOKa3aTeNsm, XapaKTepusylolmm oblimMe KpUTepun OLLEHKM KadecTeBa yCayr
(manee - ponNoONHUTENbHbIA MOKasaTeNb, XapaKTepusylowWwMii oblinMe KpUTEepUM OLEHKM KayecTsa
OKasaHusa ycnyr) (npu Hannuumm);

MHPOPMALMIO O NOKa3aTeNAX, XapaKTepU3YIOLNX AONONAHUTEbHbIE KPUTEPUU OLEHKM KayecTsBa
OKa3aHuA ycayr;

nHbopmaLuio 06 OTHECEHUU OpraHM3aLMnie, BKAOYEHHbIX B NepedYeHb opraHunsaLmii, B OTHOLWEHUN
KOTOPbIX MNPOBOAMTCA HE3aBMCMMasA OLLEHKa KauyecTBa OKasaHWA ycayr, K rpynnam (tunam, suaam)
OopraHM3auui, K KOTOPbIM NPUMEHAIOTCA NOKa3aTenu, Xapakrepusyowme 40NOAHUTENbHbIE KpUTepum
OLEHKM KayecTBa OKasaHuWA YyCAyr, WU [OMOAHUTE/NbHble MOKasaTenu, XapakTepusywolwmue obuwue
KPUTEPUN OLLEHKW KauecTBa OKa3aHWua yCayr;

MHPopmaumna 06 UCTOYHMKAX WHPOPMaLUKM, WUCMONb3yemMbIX MpPM pacyeTe (onpedeneHun)
3HaYeHMWI NoKasaTenei, XapaKTepusylmx obwmue U AONONHUTENbHbIE KPUTEPUU OLEHKW KadyecTBa
OKasaHWA YyCAyr, U [AOMNONHUTENbHbIX MOKasaTenei, XapaKTepusyllmx oblue KpUTepUU OLLeHKM
KayecTBa OKa3aHuA YCAayr;

KOZIMYEeCTBEHHbIE pe3y/bTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA YCAyr opraHusaumnamu;

MHbOpMaLMA O NPOBEAEHUM ONPOCOB GUIMUYECKUX U IOPUAUYECKMX NUL, NPU NPOBEAEHUU
HE3aBUCMMOW OLLEHKWN KauecTBa OKa3aHMA YCAYr opraHu3aumnamm (npu Haanumm);

MHPOPMaLMA O pe3ynbTaTax KOHTPO/bHbIX MePONPUATUIA, peannsyembiX B pamKax nNposeaeHus
HE3aBUCMMOW OLLEHKWN KauecTBa OKa3aHMA YCAYr opraHu3aumnamm (npu Haanumm);

CBOAHOE OnucaHue pe3ynbTaToB He3aBUCUMMOM OLEHKMN KayecTBa OKa3aHUA yCayr opraHnsauuamu;

CBOAHOE OnucaHue NpeaosKeHuii 06 yaydleHMm KayecTsa 4eATeIbHOCTU OpraHu3auuii.

MHpopmauma o Koae M HaMMeHOBaHMM O6LECTBEHHOro COBEeTa, KOTOPbIM MpeaocTaBAeHbl B
YNONHOMOYEHHbIN OpraH pe3ynbTaTbl HE3aBUCUMOM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHn3auusamm u
npeanoXeHma 06 yaydlleHnn KayecTsa AeATeNbHOCTU OpraHM3aunini, dopmmnpyetca B MHGOPMALMOHHOM
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HOMep [AOKyMeHTa Ob6LLeCTBEHHOro COBeTa, KOTOPbIM YTBEPXKAAIOTCA pe3ynbTaTbl HE3aBUCUMOM
OLLeHKM KayecTBa OKasaHMA YCAYr OpPraHusaumMamu U MpeanoXKeHua o6 yayylweHUU KayecTBa
0eATeNbHOCTM OpraHM3aLnii.

K WHpopmaumm o peKBM3UTax AOKYMEHTa OOLLeCTBEHHOrO COBETA, KOTOPbIM YTBEpPXKAAtoTCA
pesynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHuWsauuaMn UM npepnoxkeHus ob
YAyYlWEHUN KayecTBa AEeATEeNIbHOCTU OpraHu3aumu, Ha oduuUManbHOM cailTe pasmellaeTcA AOKYMEHT
06LLEeCTBEHHOIO COBETa, KOTOPbLIM YTBEPKAAOTCA Pe3ybTaTbl HE3aBUCMMOM OLEHKM KauyecTBa OKasaHus
YCAYr OPraHn3aLmammn n npeanoxKeHuna ob yayyweHnn Kayectsa 4eATeNbHOCTU OpraHM3auunii.

Mpu dopmupoBaHnn MHPopmMaLmMm O AOMNOJHUTENbHbBIX MOKA3aTENAX, XapaKTepU3YOLWNX obimne
KPUTEPUM OLLEHKM KaYecTBa OKa3aHMsA yCayr, YKa3biBAlOTCA caeaytolme cBeeHuns:

HaMMeHOBaHME W KofA [AONOJNHUTENbHOro MOKasaTens, XapaKTepusyloulero obuime Kputepumu
OLLeHKM KayecTBa OKasaHUsA yCayr;

KOA, MPM3HAKa OTHECEeHWA AOMOJHUTENIbHOIO MOKa3aTens, XxapaKTepusytollero oblme Kputepum
OLLeHKM KAuyecTBa OKasaHWA YCAYr, K KPUTEPUAM OLEHKM OTKPbLITOCTU M AOCTYNHOCTU MHbOpMALUKM 06
opraHusaumnmn, KomGopPTHOCTU YCNOBUIN NPEeLOCTaBAEHUA YCAYT U SOCTYNMHOCTU UX NONYYEHUS, BPEMEHU
0XMAaHMA NpenocTaBAeHusa yeayru, Ao6poxKenaTenbHOCTU, BEXINBOCTU, KOMNETEHTHOCTU PAabOTHMKOB
opraHu3aumu, yAoBAETBOPEHHOCTM KauyeCcTBOM OKas3aHWA ycayr (panee - Ko NpU3HaKa OTHECEeHWs
[OMONHUTENIbHOTO NOKasaTenn, XxapakTepusytoLllero obuwme KpUTepmMm OLEHKN KayecTBa OKasaHuA YCAyr,
K KPUTEPUAM OLLEHKM), MPUHMMAIOLWLNI cneaytowmMe 3HaYeHus:

1 - KpUTEPUIH OTKPBLITOCTU M AOCTYMHOCTU MHPOPMALLMK 06 OpraHu3aLuuy;

2 - KpUTEPU KOMPOPTHOCTM YCNOBUIM NPEAOCTABAEHWNI YCAYT U AOCTYNHOCTU UX NONYYEHUS;

3 - KPUTEPUI BPEMEHM OXKNAAHUA NPeaoCcTaBAeHUA YCayTrn;

4 - KpuUTEpU £O6POKENATENBHOCTU, BEXKINBOCTU, KOMNETEHTHOCTM PabOTHMKOB OpraHM3auuu;

5 - KpUTEpUIA YyA0BNETBOPEHHOCTM KAaYe€CTBOM OKa3aHMA YCAyr;

HaMMeHOBaHWe eAUHULbI U3MEPEHUA AONONHUTENBHONO NOKasaTens, xapaktepumaytouiero obuine
KPUTEPUM OLLEHKW KayecTBa OKa3aHWs yCayr;

KOZ W HaMMeHOBaHWE eAMHWULbl U3MEPEHUA AO0MONHUTE/NIbHOIO NOKasaTeNs, XapaKTepusyowero
obwme KpUTepuMM OLEHKM KayecTBa OKasaHuA ycayr, B cooTBeTcTBUMM C  Obuepoccuiickum
KnaccuduKaTopom eaunHUL, U3MepeHus (Npu Hanuumm);

AManasoH M3MEHEeHWI 3HayeHUA [OMONHWUTENbHOrO MOKasaTens, XapaKTepusylouiero obuine
KPUTEPUM OLLEHKM KayecTBa OKa3aHWsA yCayr;

napameTpbl pacyeTa 3HAYeHUA [OMONHUTENIbHOTO MOKasaTena, XxapaKkTepusywollero obuwue
KPUTEPUM OLLEHKWM KayecTBa OKasaHusa ycayr (Npu Hanmuuu);

Koa(bl) M HammeHoBaHue(s) WMCTOYHMKA(oB) MHPopmaumu, Heobxoaumoro(bix) AnA pacyeTta
(onpeaeneHuns) 3HaYeHUA AONONHUTENBHOIO NOKa3aTesn, XapaKTepusyloLlero obLme KpUTeEPUN OLLEHKM
KayecTBa OKasaHWsA ycayr (Npu Haamuum);

HaMMeHOBaHME W Kog rpynnbl (TMNAa, BWAA) OpraHM3auuii, K KOTOpPbIM MpPUMEHseTca
[OMONHUTE/NIbHBIM NOKa3aTeNlb, XapaKTepusyowWwmi obLLmMe KpUTEPUN OLLEHKM KauyecTBa OKasaHWsa ycayr
(npy Hannuumn).

MHPopmauma o Koae AOMNONHUTENbHOrO MNOKAas3aTens, XapaKTepusylollero oblimMe KpuTepuu
OLLeHKM KayecTBa OKasaHus ycayr, popmupyetcs B MHPOPMALMOHHOM cMCTEME aBTOMATUYECKU nocne
YKa3aHUsA HaMMeHOBaHMA SONONHUTE/IbHOIO NMOKA3aTeNs, XapaKTepusyroLLero obume KpUTePUN OLEHKK
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3HaYeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATe/IbHOCTb;

3 - chepa oxpaHbl 340pOBbA FPaXkaaH;

4 - chepa coumanbHOTo 06CNYKUBAHUA TPaXKAaH;

12 pa3pag - Kog npu3Haka OTHeCeHUA A0NOJHUTENIbHOIO NOoKa3aTe A, XapakTepusyolero obuue
KPpUTEPUN OLLEHKN KayecTBa OKa3aHUA YCAYr, K KpUTePUAM OLEHKU, CPOpPMUPOBaHHDLIN B COOTBETCTBUMU C
HACTOALWLMM NYHKTOM;

13, 14, 15, 16 paspaabl - NOpAAKOBbIA HOMEP AOMNONHMUTENbHOMO NOKa3aTe A, XapaKTepusyoLw,ero
oblume KpuUTepuu OLEHKU KadvyecTBa OKasaHWUA Yycayr, B pa3pese cdepbl (AeATeNbHOCTU), K KOTOpoW
OTHOCUTCA [ONOJIHUTENbHbIN MOKasaTeNb, XapaKTepusyluwuii oblme KpUTepuu OLEHKM KadyecTsa
OKasaHuA ycayr, Koja nNpusHaka OTHeCeHMA A0MNOJIHUTE/IbHOIO NoKa3aTens, XxapakTepusyolwero obuine
KPUTEPUWN OLLEHKM KayecTBa OKa3aHUA YCAYr, K KPUTEpPUAM OLEHKU, U Koda Tepputopun nybanyHo-
npaBoBOro 06pasoBaHums.

MHPopmauma o Koaax M HaMMEeHOBaHUAX AOMOJHUTENbHbIX MOKasaTenen, XapaKTepusytoLimx
oblme KpUTEpPUM OLEHKM KavyecTBa OKasaHuAa ycayr, dopmupyeT B WHPOPMALMOHHOM cucTeme
CMNPaBOYHUK AOMNONHUTE/IbHbIX MOKa3aTesiel, XxapakTepusylowmx oblune KpUTepun OLEHKU KayecTBa
OKasaHuAa ycayr. MNpu HanMYMM HAMMEHOBAHMA AOMNOJIHUTENbHOrO MNOKa3aTens, XapaKTepusytoLero
oblMe KpUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr, B CMPaBOYHWUKE AOMNOJAHUTE/bHbIX MOKasaTenen,
XapaKTepUsyoLNX oblune KpUTEPUM OLLEHKM KavyecTBa OKa3aHWA YCAyr, NO YyNOJIHOMOYEHHOMY OpraHy,
dbopmupoBaHMe ykasaHHOM MHPopMaLmm B UHGOPMALMOHHOW CUCTEME OCYLLLECTBASETCA NyTem Bbibopa
COOTBETCTBYIOLLErO0 3HAYeHUA W3 CNPaBOYHMKA AOMNOAHUTENbHbIX MOKasaTesnen, XapaKTepusyoLwmx
obLme KpUTEePUM OLLEHKM KauyecTBa OKa3aHWA yCayr.

NHPopmauma o Koge eaAnHULbI U3SMEPEHUs AOMNONHUTENbHOrO MoKasaTens, XapaKTepusytoLero
oblwme KpuUTepUM OLEHKM KavyecTBa OKasaHuA ycayr, B cooTBeTcTBuM c Obuepoccnincknm
KNaccMpMKaToOpoOM eauHUL, nsmepeHua dopmupyetcs B MHPOPMALMOHHON CMCTEME aBTOMATUYECKM
noc/sie YKasaHuA COOTBETCTBEHHO HAMMEHOBAHUA eAMHULbI U3MEPEHUA AOMNONHUTENBHOIO NOKa3aTens,
XapaKTepusylollero obue KpUTEpUMM OLIEHKM KadvecTBa OKasaHMA YCayr, B COOTBETCTBUU C
Ob6LLepoCCUACKMM KnacCUPUKaTOPOM eANHUL, USMEPEHUA.

MHdopmauma o Kode WCTOYHMKA MHPopmauum, Heobxoammoro Ansa pacyeTa (onpegeneHus)
3HayeHUsAs [AOMONHUTENbHOrO MNOKa3aTens, XapaKTepusylouiero obume KpUTepUM OLLEHKM KadyecTsa
OKasaHuAa ycayr, ¢opmupyetca B MHPOPMALMOHHOM CUCTEME aBTOMATUYECKM MNOC/Ae YKasaHuA
HaMMeHOBaHWA WCTOYHMKA WHPOpMaLuKM, Heobxoammoro Ans pacyeTa (onpeaeneHuns) 3HavyeHUs
OOMOJIHUTE/IbHOTO MOoKa3aTe A, XapaKTepum3yoLLero oblime KpUTEPUN OLEHKU KavyecTBa OKa3aHUA yCayr.
Kopa nctouHmka nHdopmaumm, Heobxoammoro ana pacyeTa (onpeaeneHus) sHayeHns A0onoAHUTENbHOTO
noKasaTens, XapaKTepusylollero obline KpUTepUM OLEHKM KayecTBa OKasaHWA YyCcayr, umeer
CneayoLLyo CTPYKTYpY:

1, 2 pa3pagbl - NOPAAKOBbIA HOMEP CNPaBOYHMKA AOMNONHUTENbHbIX UCTOYHMKOB MHPOPMaLUK,
npuceamBaembit MUHGOPMALMOHHOM CUCTEMOI aBTOMATUYECKMU;

3,4,5,6,7, 8,9, 10 pa3paabl - Kog TEpPUTOPUM NYBAMYHO-NPABOBOro 06pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMNO/NHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C OB6LEepoCCUNCKUM  KnacCUUKATOPOM
TEPPUTOPUIN MyHMLMNANAbHbBIX 0B6pa3oBaHUiA;
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NHdopmauma o Kogax U HAMMEHOBAHUAX UCTOYHUKOB MHPOPMALMKN, HEOBXOANMMbBIX ONA pacyeTa
(onpeneneHunn) 3HaYeHUIN AOMNONHUTEbHBIX NOKa3aTe/el, XapaKTepUsyoLnx obLme KpUTepumn OLLEHKK
KayecTBa OKasaHua ycnyr, popmupyetr B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMNOJIHUTENbHbIX
NCTOYHUKOB MHPOpMaLnn. MpU HANYUN HAMMEHOBAHMA UCTOYHMKA MHPOPMaLUK, HeobxoaMmoro ans
pacyeTa (onpeaeneHus) sHa4YeHUM A4ONONHUTENbHbIX NOKa3aTenel, XxapakTepusyLmx obme Kputepum
OLEHKM KayecTBa OKasaHWA YyCAyr, B CNpPaBOYHUKE AOMOAHUTENbHbIX WUCTOYHMKOB WMHPOpMaLUM NO
YNO/IHOMOYEHHOMY  OpraHy, <¢OopMMPOBAHME  YKA3aHHOWM WHPOPMALMWM  OCYLLEeCTBASIETCA B
MHGOPMALMOHHOM cucTteme nyTem BbibOpa COOTBETCTBYIOLLErO 3HaYeHUs U3 CNPaBOYHUKA
A0NONHUTENbHbIX UCTOYHMKOB MHPOPMaLUK.

Mudopmauua o Koge rpynnbl (TMna, BWAa) oOpraHUsauum, K KOTOPbIM MPUMEHsIeTcs
OOMOJIHUTE/NIbHbIN NOKa3aTe b, XapaKTepu3yoLWmii o0blme KpUTEPUN OLEHKN KayecTBa OKasaHuAa yCAayr,
dopmunpyetca B MHGOPMALMOHHON CUCTEME aBTOMATUMYECKM MOCNE YKa3aHMA HaMMeHOBaHWA rpynnbl
(Tvna, Buaa) opraHMsaumin, K KOTOPbIM MPUMEHSETCA AONO/IHUTE/NIbHbIN NOKa3aTe/ b, XapaKTepu3yoLWmii
obLme KpUTEePUM OLEHKMN KavyecTBa OKasaHuA ycayr. Koa rpynnel (TUna, BuAa) opraHnsaumnii, K KOTopbiMm
NpPUMeHAeTcA AOMNONHUTENbHbIA MOKas3aTe b, XapaKTepusylwmn obline KpUTepun OLEHKU KadyecTBa
OKas3aHMA yCayr, UMeeT CeayoLyo CTPYKTYpY:

1, 2 paspaabl - NOpPAAKOBbLIM HOMEpP ChpPaBOYHMKA A[OMNOAHUTENbHbIX TPYNn OpraHuMsauun,
npuceamBaembii MUHGOPMALLMOHHOM CUCTEMOI aBTOMATUYECKMU;

3,4,5,6,7, 8,9, 10 pa3paabl - Kog TEpPUTOPUM NYBAMYHO-NPABOBOro 06pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMONHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C OB6LEepoCCUNCKUM  KnacCUUKATOPOM
TEPPUTOPUIN MyHMLMNANbHBIX 0Bpa3oBaHUiA;

11 paspsag - koa coepbl (AeATeNbHOCTU), K KOTOPOK OTHOCUTCA MOKasaTe/lb, XapaKTepusyoLni
06U KpUTEPUIA OLLEHKM KauecTBa OKa3aHuMA yCayr, NPUHUMaIOLWNK cneaytoline 3HayeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATe/IbHOCTb;

3 - chepa oxpaHbl 340Pp0OBbA FPaXkaaH;

4 - chepa coumanbHOTO 06CNYKUBAHUA TPaXKAaH;

12, 13, 14, 15, 16 pa3psaapbl - NOPAAKOBbIM HOMep rpynnbl (TMNa, BUAa) opraHM3aumii, K KOTOPbIM
NpPUMeHAeTcA AOMNONHUTENbHbIN MOKas3aTe b, XapaKTepusylwmn obline KpUTepun OLEHKU KayecTBa
OKasaHua ycayr, B paspese Koaa codepbl (AeATeNbHOCTU), K KOTOPOM OTHOCUTCA MNOKasaTeslb,
XapaKTepUsyoLnii oblune KpUTEPUM OLEHKU KauyecTBa OKasaHWs yCayr, U Koda Tepputopumn nybanyHo-
npaBoBOro 06pasoBaHums.

MHdopmauma O Koaax M HauMeHOBaHMAX rpynnbl (TMna, BMAa) oOpraHMsauuii, K KOTOPbIM
NpPUMeHAeTcA AOMNONHUTENbHbIA MOKas3aTe b, XapaKTepusylwmn obline KpUTepun OLEHKU KadyecTBa
OKasaHua ycayr, ¢opmupyetr B MHPOPMALMOHHOM CUCTEME CMPABOYHMK AOMOAHUTENbHbLIX Fpynn
opraHmsauunii. MNpu HanMuMM HaMMeHOBaHMA Trpynnbl (TMNa, BMAA) OpraHu3auMmM B CNpPaBOYHMUKE
OONONHUTENbHbIX FPYNN OpraHMsauuii No Yno/IHOMOYEHHOMY OpraHy, ¢opmMMpPOBaHME YKa3aHHOW
nHdopMaLUM Ha 0PMLMANbHOM CalTe OCYLLECTBAETCA NyTeM BbibOpa COOTBETCTBYHOLLEro 3HaYeHUs U3
CMpaBOYHMKA AONONHUTENbHbIX TPYNN OpraHuU3aLnii.

Mpn ¢opmupoBaHnm MHGOPMaLUM O MOKa3aTeNAX, XapPaKTepU3yoLWMX AONOAHUTENbHbIE
KPpUTEpPUN OLEHKM KauecTBa OKa3aHUA YCAYT, YKa3blBatOTCA C/ieaytoLimMe CBeaeHuUs:

HaMMeHOBaHME W Ko MNOKasaTend, XapaKTepu3yloWero AOMOJHUTENbHbIE KPUTEPUU OLLEHKMU
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OLLEHKM KayecTBa OKasaHua ycayr (Npu Hanuumm);

WUCTOYHUKM WHbOpMaAUMKM, HeobxoauMble ANA pacyeTa (onpeaeneHwWs) 3HAYeHWUs MoKasaTens,
XapaKTepUsyoLWwero AONOJHUTENbHbIA KPUTEPUI OLLEHKU KayecTBa OKasaHus ycayr (Npu Haamuum);

HaMMeHOBaHMe M Kog rpynnbl (TMNa, BUAA) opraHunsaLmii, K KOTOPbIM NPUMEHSETCA NoKasaTesb,
XapaKTepUsyoLWwmnii A0NONHUTENbHbIN KPUTEPUIA OLLEHKM KauyecTBa OKasaHua ycayr (Npyv Haanumm).

NHdopmauma o HaMMEHOBAHUM U KoAe AOMNONHUTENIbHOIO KPUTEPUA OLLEHKU KQuyecTBa OKa3aHuA
YCAYr, K KOTOPOMY OTHOCUTCA MOKa3aTeslb, XapaKTepusylWwMin AONOJAHUTENbHbIA KPUTEPUIA OLEHKM
KayecTBa OKasaHua ycayr, dopmupyetcs B MHOOPMAUMOHHOW cucTeme nyTem Bblbopa
COOTBETCTBYIOLLLErO 3HAYEHUA U3 CNPABOYHMKA AONONHUTENbHbBIX KPUTEPUEB OLEHKMN KauyeCTBa OKa3aHUsA
ycnyr, dopmupoBaHMe KOTOPOTro OCYLLLECTBAAETCA B COOTBETCTBUM C MYHKTOM 29 HacToAwero Mopaaka.

NHdopmauma o Koae NOKaslaTensd, XapaKTepusyrLlero AOMNONHUTENIbHbIA KPUTEPUM OLLEHKM
KauecTBa OKa3laHuAa ycayr, opmupyetcsa B UHGOPMALLMOHHOM CUCTEME aBTOMATUUYECKM NOCAEe YKa3aHuA
HaMMEHOBaHWA MOKa3aTeNA, XapaKTepu3YILULero AO0MOAHUTENbHbIA KPUTEpUiA OLLeHKM KadecTBa
OKaszaHuA ycnyr, U Koga AONOJIHUTENIbHOrO KPUTEPUA OLLEHKM KadyecTBa OKa3aHMA YCAyr, K KOTOPOMY
OTHOCMKTCA YKa3aHHbIA MOKa3aTe/lb, XapaKTepPU3YOLWMA AONONHUTENbHBIN KPUTEPUA OLEHKU KayecTBa
OKaszaHuAa ycnyr. Koa nokasaTena, XapaKTepu3yloLlero A0NOJAHUTENbHbIA KPUTEPUIA OLEHKM KayecTBa
OKaszaHuA yCAyr opraHM3aumamm, UMeeT CAefyoLLyo CTPYKTYpY:

1, 2 paspagbl - NOPAAKOBbLI HOMEpP CMNpPaBOYHWMKA MOKasaTeneu, XapaKTepusyroLmx
OONOJIHUTENIbHbIE KPUTEPUM OLEHKM KavyecTBa OKas3aHUA yCAyr, NpuUcBavMBaembli MHGOPMALLMOHHOWN
CUCTEMOI aBTOMATUYECKU;

3,4,5,6,7, 8,9, 10 pa3paabl - Kog TEpPPUTOPUM NYBAMYHO-NPABOBOro 06pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMOJIHOMOYEHHbIA OpraH, B cooTBeTCTBMM € OBLLEePOCCUNCKUM  KnaccudUKaTopom
TEPPUTOPUA MYHULMNANBbHBIX 06Pa30BaHNA;

11, 12 paspsagbl - Koh [AONONHUTENbHOTO KPUTEPUA OLLEHKWM KayecTBa OKasaHWA YyCcayr B
COOTBETCTBMU CO CMPABOYHMKOM [AOMNOJHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa OKasaHuA ycayr no
COOTBETCTBYlOWEMY Nyb6AMYHO-NPABOBOMY 06pa3oBaHUIO, GOPMUPYEMOMY B COOTBETCTBUM C MYyHKTOM
29 HacTtosAwero MNopsagka;

13, 14, 15, 16 pa3paabl - NOPSAAKOBbIN HOMEpP NMOKa3aTe A, XapaKTepusyrLWero A40NoAHUTENbHbIN
KPUTEPUI OLLEHKM KayecTBa OKa3aHWA YCAyr, B pa3pe3e AONOJIHUTE/IbHbIX KPUTEPUEB OLLEHKM KayecTBa
OKasaHWA yCayr OpraHM3aunamm U Koga Tepputopmumn nybanyHo-npaBoBoro o6pasoBaHums.

NHdopmauma o Kofax M HauMMeHOBAHUAX MOKa3aTenel, XapaKTepusylLwWmnx AONONHUTENbHbIE
KPUTEPUWN OLLEHKM KayecTBa OKaslaHuA ycayr, dopmupyeT B8 UHOOPMALUOHHOM CUCTEME CMPABOYHUK
noKasaTtesnen, XapaKTepuyLlmnx AOMNONAHUTENbHbIE KPUTEPUM OLLEHKM KadyecTBa OKasaHuA ycayr. Mpwu
Ha/IMYMN  HAUMEHOBAHMWA MOKa3aTeNs, XapaKTePU3YIOWEro AOMONHUTENIbHbIE KPUTEPUU OLLEHKMU
KauecTBa OKa3aHWA yCayr, B CNpPaBOYHUKe MOKa3aTeNen, XapaKTepu3ayloLmnx A40NOAHUTEbHbIE KpUTEPUU
OLLeHKM KayecTBa OKasaHuA ycayr, ¢opmMmpoBaHMe YyKa3aHHOW uHdopmauunm B MHPOPMALMUOHHOM
CMUCTEME OCYLLECTBASETCA NyTem BblbOpa COOTBETCTBYIOLWLErO 3HAYE€HMA U3 CNpPaBOYHMKA MOKasaTenen,
XapaKTePU3YIOLWNX AOMOJHUTEIbHbIE KPUTEPUM OLLEHKM KauyeCcTBa OKa3aHWUA yCayr.

NHdopmauma o Koae eguHULBI U3MEPEHUA MOKA3aTesAa, XapaKTepu3yroLwero A0NOAHUTENbHbIEe
KPUTEPUM OLLEHKM KayecTBa OKasaHMWA ycayr, B cooTBeTcTBuM ¢ O6LWepoccUinckMum KnaccudukaTopom
efnHUL, usmepeHua dopmupyetca B MHPOPMALMOHHOM cUCTeMe aBTOMATMYECKM MNOoCNe YKasaHuA
COOTBETCTBEHHO HaMMeHOBaHWA eANHULLbI namepeHus NnoKasaTens,  XapaKTepusyrLiero
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OTHOCUTCA YMOJIHOMOYEHHbIA oOpraH, B COOTBETCTBMM C OOLWEPOCCUNCKMM  KNacCUPUKATOpOM
TePPUTOPUIN MyHMLMNANbHbBIX 0Bpa3oBaHUiA;

11 paspsag - ko4 coepbl (AeaTeNbHOCTU), K KOTOPOKM OTHOCUTCA MOKasaTe/lb, XapaKTepuUsyoLLnii
AONONHUTENbHbIN KPUTEPUIN OLEHKM KauecTBa OKasaHUA yCAyr, MPUHUMAIOLWNIA Cneaytolme 3HaYeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATe/IbHOCTb;

3 - chepa oxpaHbl 340pOBbA FPaXkaaH;

4 - chepa coumanbHOTO 06CNYKUBAHUA TPaXKAaH;

12, 13, 14, 15, 16 pa3paapbl - NOPAAKOBbIM HOMep rpynnbl (TMNa, BUAa) opraHM3aumini, K KOTOPbIM
NPMMEHAETCA NOKasaTeNb, XapPaKTePU3YIOLWMN AOMNONHUTENBHbBIN KPUTEPUIN OLLEHKWN KayecTBa OKa3aHuA
ycnyr, B pa3pese KoAa coepbl (AeATenbHOCTU), K KOTOPOM OTHOCUTCA MOKas3aTesb, XapaKTepusyioLnit
OOMOJIHUTENIbHbLIA KPUTEPUI OLIEHKM KayecTBa OKasaHWUA YCAyr, U KoAa Tepputopum nybanyHo-
NnpaBoBOro 06pa3oBaHUA, K KOTOPOMY OTHOCUTCS YMOJIHOMOYEHHbIN OpraH.

MHdopmauma O Kogax M HaumMeHOBaHMAX rpynnbl (TMna, BMAa) opraHMsauuii, K KOTOPbIM
NPMMEHAETCA NOKasaTeNb, XapPaKTEPU3YIOLWMN AONONHUTENBHbBIN KPUTEPUIN OLLEHKM KayecTBa OKasaHuA
yenyr, ¢dopmupyeT Ha odULMANBbHOM CalTe CNPaABOYHMK AOMNONAHUTENbHbIX FPYNn opraHusauuit. Mpu
HaIM4MM HAMMEHOBAHUA rPYNMbl OpraHM3auMin B CNpPaBOYHUKE A0MNOJAHUTENbHbIX FPYNN OpraHM3auuin no
YNOJIHOMOYEHHOMY oOpraHy, ¢opMUpPOBaHNE YKazaHHOW MHPOpMauun B MHOOPMALMOHHOM cUcTeme
ocyLlecTBaAeTca nyTem Bbibopa COOTBETCTBYIOLLErO 3HAaYE€HMA U3 CMPABOYHMKA AONONHUTENbHbIX TPYNn
OpraHM3auni.

MHdopmauma o Kode WCTOYHMKA MHPopmauum, Heobxoammoro Ansa pacyeTa (onpegeneHus)
3HaYeHMA MOKas3aTeNs, XapaKTepusylowero AOMONHUTENbHbIN KPUTEPUM OLLEHKW KayecTBa OKa3aHusA
yenyr, popmupyetca B MHOOPMALMOHHON CUCTEME aBTOMATUYECKM MOCNe yKasaHUA HaumeHOBaHWA
WUCTOYHMKA UMHPopmauMn, HeobxoguMmoro Aana pacyeTa (onpedeneHus) 3HayeHUs MoKasaTens,
XapaKTepusyLwero A0MNo/NHUTENbHbIN KPUTEPUIM OLEHKM KayecTBa OKasaHuAa ycayr. Koa MCTOYHMKA
nHdopmauunm, Heobxoammoro Ans pacyeta (onpeaeneHuns) sHa4yeHUs NokKasaTeNa, XapaKTepusyrLero
AO0NONHUTENbHbIN KPUTEPUN OLLEHKM KauecTBa OKa3aHUA YCAYr, UMEET CNeAyIOLLYO CTPYKTYPY:

1, 2 pa3pagbl - NOPAAKOBbIA HOMEP CNPaBOYHMKA AOMNOAHUTENbHbIX UCTOYHMKOB MHPOpPMaLUK,
npuceamBaembii MHGOPMALLMOHHOM CUCTEMOI aBTOMATUYECKMU;

3,4,5,6,7, 8,9, 10 pa3paabl - Kog TEPPUTOPUM NYBAMYHO-NPABOBOro 06pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMO/NHOMOYEHHbIA oOpraH, B cooTBeTcTBMM C OB6LEepoCCUCKUM  KnacCUUKaATOpoOM
TePPUTOPUIN MyHMLMNANbHbBIX 0Bpa3oBaHUiA;

11 paspsag - ko4 coepbl (AeAaTeNbHOCTU), K KOTOPOKM OTHOCUTCA MOKasaTe/lb, XapaKTepu3yoLLnii
AONONHUTENbHbIN KPUTEPUIN OLLEHKM KauecTBa OKasaHUA yCayr, MPUHUMAIOLWNIA Cneaytolme 3HaYeHus:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHas AeATe/IbHOCTb;

3 - chepa oxpaHbl 340PpOBbA FPaXkaaH;

4 - chepa coumanbHOTO 06CNYKUBAHUA TPaXKAaH;

12, 13, 14 pa3spaabl - NOPAAKOBbIN HOMEP UCTOYHMKA MHPOpMaLMK, HEOBXOAMMOTo ANA pacyeTa
(onpeneneHua) 3HayeHMs MoOKasaTeNs, XapaKTEPU3YIOLWLEro AOMNOJHUTE/NbHbIA KPUTEPUN OLLEHKU
KayecTBa OKasaHWA YCAyr B paspese Koga Tepputopuu nybanyHo-npaBoBoro obpasoBaHUA M Koaa
chepbl (AeATenbHOCTU), K KOTOPOM OTHOCUTCA MOKasaTeNb, XapaKTepusylowMin A0NOJAHUTENbHbIN
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OONONHUTENIbHbIE KPUTEPUM OLLEHKM KayecTBa OKa3aHWA YCAyr, U AOMNOJHUTENbHbIE MOKasaTenu,
XapaKkTepusyoline oblime KpUTepUM OLEHKM KadecTBa OKa3aHWA YCAYyr, YKasblBaloTcA ciaeaykolime
cBeaeHunA:

NOJIHble HAaMMEHOBAHMA OpPraHW3aLWii, BKAKOYEHHbIX B MepeyvyeHb OpPraHM3auunii, B OTHOLIEHUU
KOTOpPbIX NPOBOAMTCA HE3AaBUCMMAA OLLEHKA KauyecTBa OKa3aHus YCAyr;

MOEHTUPUKALUMOHHbIE HOMEpPA HasoronaaTeNblWMKOB OpPraHU3aunii, BKAOYEHHbIX B MEpevYeHb
OpraHM3auuii, B OTHOLWEHNM KOTOPbIX NPOBOANTCS HE3AaBMCMMAs OLLEHKA KayecTBa OKa3aHWUA yCayr;

KoAbl W HauMMeEHOBaHMA rpynn (TMNOB, BUAOB) OpraHM3aUWUi, K KOTOPbIM MNPUMEHSIOTCA
NnoKasaTenn, XapaKTepusyllwme AONOJIHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKas3aHMA YCAyr, u
OOMNOJIHUTEIbHbIE MOKa3aTen, XapakTepusyolwme obuime KpUTEPUN OLEHKN KayecTBa OKasaHuAa yCAyr,
COOTBETCTBYIOLWME OPraHU3aUUAM, BKAOYEHHbIM B NepeyeHb OPraHM3auunii, B OTHOLEHMW KOTOPbIX
NpoBOAMTCA HE3aBUCMMAA OLLEHKA KauyecTBa OKa3aHMs YCAyT.

B uenax ¢opmupoBaHusa MHPopmauum 06 OTHECEHUW OpPraHU3aLUM, BKAOYEHHbIX B MEpevYeHb
OpraHM3sauunii, B OTHOWEHNU KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLeHKA KayecTBa OKalaHWs YCAyr, K
roynnam (Tunam, BuAam) OpraHM3aUWii, K KOTOPbIM MPUMEHSIOTCA MOKasaTe/n, XapakTepusyllime
OONONHUTENIbHbIE KPUTEPUM OLLEHKM KayecTBa OKas3aHWA YCAyr, U AOMNOJHUTENbHble MNOKasaTenu,
XapaKTepusyloline obLine KpUTePUM OLLEHKM KayecTBa OKa3aHUsA yCayr:

MHPOPMaALMA O NOAHbIX HAMMEHOBAHUAX N UAEHTUPUKALMOHHbBIX HOMEpaxX HaNoronaaTeNbLNKOB
OpraHM3auuii, BK/IOYEHHbIX B MNepeyeHb OpraHM3auMin, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMan OLUEHKA KayecTBa OKasaHuA ycayr, dopmupyeTcs B MHGOPMALMOHHOM CUCTEME MyTEM
BblbOpa COOTBETCTBYIOLLEr0 3HA4YeHUss U3 CNpaBOYHMKA OpraHM3auuii, B OTHOLIEHUU KOTOPbIX
NpoBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKasaHuA ycayr, GopMMPYeEMOro B COOTBETCTBUM C MYHKTOM
30 HacTosAwero MNopsagka;

uHpopmauma o Kodax M HamMeHoBaHWMAX rpynn (TMNOB, BWAOB) OpPraHM3auMi, K KOTOPbIM
NPMMEHAITCA NOKA3aTeIn, XapaKTepusytoLme A0NONHUTENbHbIE KPUTEPUMN OLEHKM KayecTBa OKasaHuA
YCAYr, W [OONONMHWUTE/NIbHbIE MNOKas3aTe/M, XapakTepusyoume obliMe KpUTEpMM OLLEHKM KayecTBa
oKasaHua ycayr, dopmupyetcs B MHPOPMALMOHHOW cucTemMe nyTem Bbibopa COOTBETCTBYIOLLETO
3HaYeHMA U3 CNpPaBOYHWKA AOMNOAHUTENbHbIX TPYNn opraHmMsauun, GOpMMUPYEMOro B COOTBETCTBMU C
HACTOALLMM NYHKTOM.

Mpn d¢opmmnpoBaHnM UHPOPMALMN O KONIMYECTBEHHbIX pe3yabTaTax HEe3aBMCUMOW OULEHKMU
KauyecTBa OKa3aHMA yCAyr opraHn3aumMamMmn yKasblBatoTcA caeaytolme cBeaeHus:

KOAbl U HaMMeHOBaHMA NOKa3aTenel, XapakTepusylowmx obliMe KpuUTepuu OLLeHKM KadyecTBa
OKas3aHuA ycayr;

KoAbl M HaMMeHOBaHWA MOKa3aTenen, XapaKTepU3YHLWKNX AOMNOAHUTENbHbIE KPUTEPUU OLLEHKM
KayecTBa OKa3aHMA yCayr;

KOAbl M HaMMEHOBaHUA [OOMNOJIHUTE/IbHbLIX NOKa3aTesel, XapaKTepusylolwmx obume Kputepuu
OLEHKM KayecTBa OKasaHUA yCayr;

KoAbl M HAUMEHOBAHWA A0NONHUTE/NIbHbIX KPUTEPUEB OLLEHKM KayecTBa OKasaHUsA YCAyr;

KOAbl M HAaMMEHOBAHMA OOLINX KPUTEPUEB OLEHKM KayecTBa OKasaHuAa ycayr, npuHumalolmne
cnepytowme 3HaYeHus:

1 - KpUTEPUI OTKPBLITOCTU U AOCTYNHOCTU MHPOPMaLUUmM 06 opraHmn3aLnm;

2 - KpUTEpPUit KOMPOPTHOCTM YCAOBUIN NPEAOCTaBAEHUA YCAYT U AOCTYNHOCTU UX NONYYEHUS;
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KOTOPbIX NPOBOANTCA HE3AaBUCMMAA OLLEHKA KaYecTBa OKasaHUA ycayr (npy Haanyum);

3HAYEHUA JONONHUTENbHbIX NOKA3aTeNen, XapaKTepm3yoLWmxX obLLne KpUTePUN OLLEHKN KayecTBa
OKasaHua ycayr, B paspese opraHu3auuii, BKAIOYEHHbIX B MepeyeHb OpraHuMsauuii, B OTHOLIEHUM
KOTOPbIX NPOBOANTCA HE3AaBUCMMAA OLLEHKA KaYecTBa OKasaHUA ycayr (npu Haanuum);

WHTEerpasbHble 3HAYeHWs pPes3y/bTaTOB HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus  ycayr
OopraHusaumMammn B paspese obLMX KpUTEPUEB OLEHKM KayecTBa OKasaHMA yCAyr B YacTW MokasaTenew,
XapaKTepusyowmx obume KpUTepum OLEHKN KayecTBa OKa3aHUA YCayr, U OpraHM3aunii, BKAOYEHHbIX B
nepevyeHb OPraHU3aLnii, B OTHOLIEHUU KOTOPbIX MPOBOAMUTCS HE3aBMCMMAA OL,eHKa KayecTBa OKasaHuA
yenyr;

WHTEerpasbHble 3HAYeHWs pPe3y/NbTaTOB HEe3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycayr
OpraHusaumMamun B paspese obLNX KPUTEPMEB OLLEHKM KayeCcTBa OKa3aHMA YCAYr OPraHM3aumnsmm B 4acTu
nokasaTesien, XapaKTepusymllimnx oblwme KpUTepuM OLEHKM KayecTBa OKasaHuA yciayr, W
OOMNO/IHUTENbHbIX NOKa3aTeel, XapaKTepusyoLWmx obLmMe KpUTepumn OLLEHKU KayecTBa OKasaHuaA yCAyr,
M OpraHuM3auui, BK/OYEHHbIX B MNepeyeHb OPraHWsauMin, B OTHOLEHUM KOTOPbLIX NPOBOAMTCA
He3aBMCMMas OLEeHKA KauyecTBa OKasaHua ycayr (Npu Hannumm);

WHTEerpasbHble 3HAYeHWs pPes3y/bTaTOB HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus  ycayr
OpraHusaumMamu B paspese [ONOJHUTENbHbIX KPUTEpPUEeB OLEHKM KayecTBa OKasaHWA yCcayr u
OpraHW3aLnii, BKNOYEHHbIX B MNepeyeHb OPraHMsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCMMas OLEeHKA KauyecTBa OKasaHua ycayr (Npu Hannumm);

WMHTEerpasbHble 3HAYeHWs pPe3y/NbTaTOB HEe3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
OpraHW3aLMaMmM NO COBOKYMHOCTU OOWMX KPUTEPMEB OLEHKM KayecTBa OKa3aHWs YCAyr B 4acTu
nokasaTesien, XapaKTepusylowux oblinme KpUTepMM OLEHKM KayecTBa OKasaHMA YCayr, B paspese
OpraHW3aunii, BKNOYEHHbIX B MNepeyeHb OPraHMsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCMMas OLeHKA KauyecTBa OKasaHuA yCayr;

WHTEerpasbHble 3HAYeHWs pPes3y/bTaTOB HEe3aBMCMMOWM OLEHKM KayecTBa OKasaHus  ycayr
OpPraHn3aLMaMM NO COBOKYMHOCTM OBLMX KpUTEPUEB OLLEHKM KayecTBa OKa3aHWUA YCAYr OpraHM3aumnsmm
B 4YacTM MNOKasaTesiell, XapaKTepusylowmx oblime KpUTEPUM OLEHKM KayecTBa OKasaHWUs YCayr, u
OOMNONIHUTENbHbIX NOKa3aTeel, XapaKTepusyoLWmx obLmMe KpUTepumn OLLEHKU KaYyecTBa OKasaHuaA yCayr,
B pa3pese OpraHusaLui, BKAOYEHHbIX B NMepeyeHb opraHM3auumii, B OTHOLIEHUM KOTOPbIX NpoOBOAMTCA
He3aBMCMMas OLEeHKA KauyecTBa OKasaHua ycayr (Npu Hannuumm);

WHTEerpanbHble 3HAYeHWs Pes3y/bTaTOB HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus  ycayr
OpraHW3aLumMaMmM Mo COBOKYMHOCTU AOMOJIHUTENbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHMA ycayr B
pa3pese opraHM3auuii, BKAOYEHHbIX B NepeyeHb OpraHM3aumii, B OTHOLWEHUM KOTOPbIX NPOBOAMTCA
He3aBMCMMas OLEeHKA KauyecTBa OKasaHua ycayr (Npu Hannumm);

WHTEerpanbHble 3HAYeHWs Pes3y/bTaTOB HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus  ycayr
OpraHW3aumMamMKn, BKAIOYEHHbIMW B NepeyeHb OPraHuMsaLMii, B OTHOLIEHWM KOTOPbIX MPOBOAMUTCS
He3aBMCMMaAs OLLeHKA KayecTBa OKasaHMA YCAYr, MO COBOKYMHOCTM O6WMX W AONOJHUTE/IbHbIX
KpUTEPMEB OLLEHKM KayecTBa OKasaHusa ycayr (Npu Hanmuuu);

cpegHue MHTerpaabHble 3HAYEeHUs pe3ysbTaToB HE3aBUCMMOM OLLeHKU KayecTBa OKasaHuA ycnyr
OopraHusaumMammn B paspese obLMX KpUTEPUEB OLEHKM KayecTBa OKasaHMA yCAyr B YacTW MoKasaTenen,
XapaKTepusyoLwmx obLine KpUTEPUM OLLEHKM KauyecTBa OKasaHMA YCayr, Mo COBOKYMHOCTM OpraHusaLmin,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLWIEHUWU KOTOPbLIX NMPOBOAUTCA HE3aBMCMMAs OLLEHKa
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OpraHW3aLmMaMmM NO COBOKYMHOCTU OOWMX KPUTEPMEB OLEHKM KayecTBa OKas3aHWs YCAyr B 4acTu
nokasaTtesien, XapaKkTepumsytowmx obLme KpUTepum OLLEHKN KayecTBa OKasaHWUs yCayr, MO COBOKYMHOCTU
OpraHW3aunii, BKNOYEHHbIX B MNepeyeHb OPraHMsauMii, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCS
He3aBMCMManA OLLEeHKA KauecTBa OKa3aHMA YCAyr;

CpefiHWe MHTerpanbHble 3HaYeHUA Pe3ynbTaTOB HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA ycayr
OpraHW3aLumMaMmM MO COBOKYMHOCTU OOWMX KPUTEPUEB OULEHKM KayecTBa OKasaHWA YCAyr B 4acTu
nokasaTesiel, XapaKTepusyllimnx oblwme KpUTepuM OLEHKM KayecTBa OKasaHuA yciayr, W
OOMNONIHUTENbHbIX NOKa3aTeel, XapaKTepusyoLWmx obLmMe KpUTepumn OLLEHKU KayecTBa OKasaHuA yCayr,
MO COBOKYMHOCTM OpraHM3aumii, BK/OYEHHbIX B MNepevyeHb OpraHuMsauuii, B OTHOLIEHUM KOTOpPbIX
NPOBOANTCA HE3aBUCUMMAA OLLEHKA KaYecTBa OKasaHUA ycayr (Npy Hannuumm);

CpefiHWe MHTerpanbHble 3HaYeHUA Pe3ynbTaTOB HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA ycayr
OpraHU3aLMaMM MO COBOKYMHOCTU LOMNONHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa OKasaHMA ycayr no
COBOKYMHOCTU OpPraHU3auuii, BKIOYEHHbIX B MNEepeyeHb OPraHU3auuii, B OTHOLIEHMU KOTOPbIX
NPOBOANTCA HE3aBUCUMAA OLLEHKA KaYecTBa OKasaHUA ycayr (Npu Hannuumm);

cpegHue WMHTerpasibHble 3HauyeHMA MoKasaTesnel, XapaKTepusylowmx obline KpUTepumn OUEHKM
KayecTBa OKas3aHWA yC/ayr, NO COBOKYMHOCTU OpraHM3aumii, BKAOYEHHbIX B NepeyeHb OpraHu3auui, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3ABMCMMAnA OLLEHKA KayecTBa OKasaHMUA YCayr;

cpegHue MHTerpasbHble 3HaYeHMA NoKasaTeNen, XapakTePUsYHOLKNX AO0MONHUTENbHbIE KPUTEPUM
OLLeHKM KayecTBa OKas3aHMA YyCAyr, MO COBOKYMHOCTM OpraHuWsauui, BK/IOYEHHbIX B MepeyeHb
OpraHn3aLmin, B OTHOLEHMWN KOTOPbIX MPOBOAUTCS HE3AaBMCMMAn OLLEHKA KayecTBa OKasaHus ycayr (npu
HanuMuum);

CpefiHWe MHTerpanbHble 3HAYeHWA AONOJHUTENbHbIX NOKasaTenel, XxapakTepusylowux obuwime
KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAYyr OpraHM3auusamu, MO COBOKYMHOCTU OpraHuM3auui,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLWIEHWUU KOTOPbIX NMPOBOAUTCA HE3aBMCMMAs OLLEHKa
KayecTBa OKasaHWsA ycayr (Npu Haamuum);

cpefiHee WHTerpasbHOe 3HaYyeHWe pe3y/sbTaTOB HEe3aBUCMMOM OLLeHKM KayecTBa OKasaHuA ycayr
OpPraHn3aLMaAMM MO COBOKYMHOCTM OBLWMX U AOMNONHUTENbHBIX KPUTEPUEB OLLEHKM KAyecTBa OKasaHus
YCAYr MO COBOKYMHOCTW OpPraHM3auMii, BKAOYEHHbIX B NepeyeHb OpraHn3aLnini, B OTHOLWEHUM KOTOPbIX
NPOBOANTCA HE3aBUCUMAA OLLEHKA KauecTBa OKa3aHUA yCayr.

B uenax ¢popmmnpoBaHMAa MHPOPMALMM O KONMYECTBEHHbLIX PE3y/NbTaTax He3aBUCMMOW OLEeHKMU
KayecTBa OKa3aHWs yCayr opraHM3aunsamm:

MHbOpPMaUMA O KOZaxX M HaMMEHOBAHWMAX MOKas3aTesfel, XapaKTepusylowmux obuine Kputepuu
OLLeHKM KauyecTBa OKasaHua ycayr, dopmupyetcs B MHOOPMALMOHHOW cucTeMe nyTem Bblibopa
COOTBETCTBYIOLLErO0 3HA4YeHMA M3 CrNpPaBOYHMKA MNOKasaTesiel, XapaKTepusylwmx oblme Kputepuu
OLLEeHKM KayecTBa OKasaHuA ycayr, GOpmMMpPyemoro B COOTBETCTBUM C MyHKTOM 28 HacToswero MNopsaaka;

MHOPMAUMA O KoAax M HAMMEHOBAHMAX MOKasaTesiel, XapaKTepusylowux LOMNOJHUTENbHbIE
KPUTEPUM OLLEHKM KAuecTBa OKasaHusa ycayr, dopmupyetca B UHGOPMALLMOHHONM cucTeme nyTem Bbibopa
COOTBETCTBYHOLLErO 3HA4YeHUsA M3 CNPABOYHMKA MOKa3aTenen, XapaKTepusylolmx [OMNOAHUTENbHbIE
KPUTEPUM OLLEHKM KayecTBa OKasaHusa ycayr, GOpMUPYEMOro B COOTBETCTBMM C HACTOSILLUM MYHKTOM;

MHOPMALMA O KOAAX WU HaMMEHOBAHMUAX AOMOJIHUTENbHbIX MOKasaTenen, XapaKTepusyroLLnx
obLme KpUTEPUN OLLEHKM KauecTBa OKasaHusa ycayr, opmupyeTcs B UHGOPMALMOHHOW cUcTeMe NyTem
BblbOpa  COOTBETCTBYHOLLErO  3HAYEHMA U3 CMPaABOYHWMKA  OOMNOJHUTENbHbLIX  MOKasaTesen,
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Mpn ¢opmmpoBaHMN MHOPMALMKN O NPOBEAEHNN ONPOCOB GUIUYECKUX U HOPUAMNYECKUX UL, NPU
npoBeAeHUN HEe3aBMCMMOKM OLIEHKM KayecTBa OKasaHWs Yycayr opraHusauusamu (ganee - onpoc)
YKa3blBalOTCA Cnegylolime cBegeHunn:

KO M HAMMEHOBAHME BMAa ONPOcCca, MPMHMMAOLME cCaeaytolme 3HaYeHnA:

1 - uHTEpBbLIO;

2 - 3KCMEepTHbIM 0NpPoC;

3 - aHKeTHbIM onpoc;

KO4 U HAMMEHOBaHMeE NpoLeaypbl NpoBeAeHMA ONPOCa, NPUHUMAIOLWLME Cnegyroume 3Ha4YeHumA:

X1 - uHgmMBMAayanbHbI onpoc, rae X - Kog, Buaa onpoca;

X2 - rpynnoBou onpoc, rae X - Kog BMAaa onpoca;

KO4 M HAMMEHOBAHME CTENEHM OXBaTa ONPOCa, MPUHUMAtOLWME Caeayowme 3HaYeHUA:

XY1 - cnnaowHoM onpoc, rae X - Koa Bnaa onpoca, Y - Koa npoueaypbl NpoBeaeHNsA onpoca;

XY2 - BbI6OpOYHbIN onpoc, rae X - KoA BMAa onpoca, Y - Koa npoueaypbl NpoBeAeHNs onpoca;

KO4 U HAMMEHOBAHME KaTeropmm pecnoH4eHTOB onpoca:

1 - noTpebutenu ycnyru;

2 - pabOTHMKM OpraHu3auuMini, BKAOYEHHble B NMepeyeHb OpPraHn3auuii, B OTHOLIEHUU KOTOPbIX
NpPOBOAMTCA HE3ABUCMMAA OLLEHKA KauecTBa OKa3aHuA yCAyr;

3 - UHblE;

cogepraHue n nepevyeHb OTBETOB HAa BOMPOCHI, NpeAyCMOTPEHHbIe B ONpoce:

HOMep BONpPOCa;

coaepxaHue BoNpoca;

nepeyvyeHb TUNOBbIX OTBETOB Ha BOMPOCHI, MPeayCMOTPEHHbIX B OMpoce.

B cnyyae ecnan onpoc NpoBOAUTCA MO OpPraHU3aUMAM, BKAOYEHHbIM B NepeyvyeHb OpraHuMsauuin, B
OTHOLUEHMWN KOTOPbIX MPOBOAMUTCA HE3aBMCMMAA OLLEHKA KayecTBa OKa3aHWMA YCAyr, AONOAHUTENbHO
YKa3blBakOTCA:

NOJIHble HAaMMEHOBAHMUA OpPraHW3aLWii, BKAKOYEHHbIX B MepeyvyeHb OpPraHM3auunii, B OTHOLIEHUU
KOTOpPbIX NPOBOAMTCA HE3ABUCMMAA OLLEHKA KauecTBa OKa3aHuA yCAayr;

MOEeHTUPUKALUMOHHbIE HOMEpPaA HasoronnaTeNblWMKOB OpPraHU3aLnii, BKAOYEHHbIX B MEpevYeHb
OpraHM3auunii, B OTHOLWEHNM KOTOPbIX NPOBOANTCSA HE3ABMCUMMAS OLLEHKA KayecTBa OKa3aHWUA yCayr;

nepeyeHb TUMNOBLIX OTBETOB Ha BOMPOCHI, NpeayCMOTPEHHble B ONpOCe, B pa3pese opraHuMsauumn,
BK/IIOYEHHbIX B MepeyeHb OpraHMsauuii, B OTHOWEHWUM KOTOPbIX MPOBOAUTCA HE3aBMCUMMAA OLEHKa
KauyecTBa OKa3aHMA yCayr.

B uenax c¢opmupoBaHMa MHPOpMaALMM O MNpPOBeAEeHWM ONpocoB MHOOPMALMA O MOHbIX
HAaUMEHOBAHUAX U NAEHTUPUKALMOHHbIX HOMEpPaX HaAoronNAaTeNbLMUKOB OPraHM3aLU M, BKAKYEHHbIX B
nepeyeHb opraHM3auUmin, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA HE3AaBMCMMANA OLEeHKA KayecTBa OKasaHuA
ycnyr, popmupyetca B MHPOPMALUOHHOW cMCTEME NyTeM BbibOpa COOTBETCTBYHOLLEro 3Ha4YeHuUs U3
CMpaBOYHWKA OpraHM3auuii, B OTHOLIEHMW KOTOPbIX MNPOBOAUTCA He3aBMCMMAs OLEHKa KayecTsa
OKasaHuAa ycnyr, PopMmupyemoro B cooTBeTcTBumM ¢ nyHKTom 30 HacToawero MopAaaka.

Mpn dopmnpoBaHMN MHPOPMALMM O pe3yabTaTax KOHTPOJbHbIX MEePONpPUATUIA, peanmsyemblix B
pamKkax npoBefeHNs HEe3aBUCUMOM OLLEHKM KayecTBa OKasaHua yCayr opraHusaumamu (ganee -
KOHTPOJIbHOE MeponpuaAThE), YKa3biBatOTCA CneayloLlme CBeAeHUa:

cogeprKaHne KOHTPO/IbHOTO MEPONPUATHUA;
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B uensax popmupoBaHma nHGopmaLum o pesysibTaTax KOHTPOIbHbIX MEPONPUATUIA MHOPMaLUA O
MOMIHbIX HAaMMEHOBAHMAX U WAEHTUOUKALUMOHHBIX HOMEpPaX HaNoronnaTeNbliMKoB OpraHnsauui,
BK/IIOYEHHbIX B MepeyeHb OpraHnsauuii, B OTHOLWEHUM KOTOPbLIX MPOBOAUTCA HEe3aBMCMMaAA OLEHKa
KayecTBa OKasaHusa ycayr, ¢opmupyetca B UHPOPMALMOHHON cucTeme nytem Bblbopa
COOTBETCTBYIOLLErO 3HA4YeHMA M3 CrNpaBOYHWMKA OpPraHM3auWii, B OTHOLIEHWM KOTOPbIX MPOBOAMUTCSH
He3aBUCMMas OLLEHKa KayecTBa OKasaHWA ycayr, ¢pOopmMUPYyemoro B COOTBETCTBMM C nNyHKTOM 30
HacToAwero NopAagka.

Mpu dopmmpoBaHUN MHPOPMaLUM 06 UCTOUYHMKAxX MHPOPMALMMK, UCNONb3YyEMbIX NPU pacyeTe
(onpeneneHnn) 3HauyeHWit NoKasaTeNen, XapaKTepusylulux obline U A0MNONHUTENbHbIE KpUTepuu
KayecTBa OKasaHWA YCAYr, WU OOMOJIHUTE/IbHbIX MOKa3aTenel, XapaKTepusylliux obuwme Kputepuu
KayecTBa OKa3aHWsA yCayr, yKasblBalOTCA cnegytowme cBeaeHmns:

KOAbl U HaMMeHOBaHMA NOKa3aTenel, XapakTepusylowmx obliMe KpuUTepuu OLLEeHKM KadyecTBa
OKasaHwusa ycnyr;

KOAbl U HAMMEHOBAHUA UCTOYHUKOB MHDOPMALIMKU, UCNONb3YEeMbIX NPU pacdeTe (onpeaeneHun)
3HaYeHUI MOKasaTeNen, XapaKkTepusyllmx obline KpUTepuu OLEHKU KayecTBa OKasaHWUA YyCAyr, B
pa3pese NnokasaTenen, XapakTepusyoLwmx obLme KpUTEPUN OLEHKM KaYecTBa OKasaHUA yCayr;

KOAbl M HaMMEHOBaHMA [OOMNOJIHUTE/IbHbIX NOKa3aTenel, XapaKTepusylolwmx obume Kputepuu
OLLEHKM KayecTBa OKasaHWA yCayr;

KOAbl U HAMMEHOBAHUA UCTOYHUKOB MHDOPMALIMKU, UCNONb3YEMbIX NPU pacdeTe (onpeaeneHun)
3HaYeHUI [OOMOJIHUTE/NIbHbLIX MOKasaTeNei, XapaKTepusylLwmx obliMe KpUTepuM OLEHKM KayecTBa
OKasaHWa Yycayr, B paspese LONOJHUTENbHbIX MOKasaTesiei, XapaKkTepusylowux oblume Kputepuu
OLLEHKM KayecTBa OKasaHWA yCayr;

KOAbl U HaMMEHOBaHMA MOKa3aTesel, XapaKTepusyoLlnX AOMNONAHUTENbHbIE KPUTEPUU OLLEHKU
KayecTBa OKa3aHWA yCayr;

KOAbl U HAMMEHOBAHUA UCTOYHUKOB MHDOPMALIMKU, UCNONb3YEeMbIX NPU pacdyeTe (onpeaeneHun)
3HaYeHUI MNoKasaTesein, XapaKTepusylowWmMx AONO/HUTENbHbIE KPUTEPUMN OLEHKU KayecTBa OKa3aHus
yCAyr, B paspese MoKasaTesiei, XapaKTepusylowmux AOMNOJHUTENbHbIE KPUTEPUM OLEHKWM KayecTsa
OKaszaHuA yCayr.

B uenax ¢opmupoBaHusa nHdopmauum o6 UCTOYHUKAX MHGOPMALIMK, UCNONb3YEMbBIX MPU pacyeTe
(onpeneneHnn) 3HauyeHWt NoKasaTeNen, XapaKTepusylulux obline U A0MNONHUTENbHbIE KpUTepuu
KayecTBa OKasaHWA YCAYr, U OOMNOJIHUTE/IbHbIX MOKa3aTenel, XapaKTepusyllux oblwue Kputepuu
KayecTBa OKa3aHUA yCAyr:

nHpopmauma o Kodax U HaMMeHOBaHWUAX MoKas3aTenel, XapaKkTepusylwwmx obuimMe Kputepuu
OLIeHKM KayecTBa OKasaHua ycayr, dopmupyetcas B WHOOPMALMOHHOM cucteme nytem Bbibopa
COOTBETCTBYIOWMX 3HAYEHU U3 CMNpPaBOYHMKA MOKasaTeNen, XapaKTepusylolmnx oblune Kputepuu
OLIeHKM KauyecTBa OKa3aHuA ycayr, popmmMpyemoro B COOTBETCTBMM C NYHKTOM 28 HacTosiwero Nopaaka;

uHpopmauma 0 Kodax M HaMMEHOBAHUAX AOMNOJIHUTENbHbIX MOKasaTesel, XapaKTepusyroLlmx
obLme KpUTEPMN OLLEHKM KayecTBa OKasaHuaA ycayr, popmupyetca B UHGOPMALMOHHOM cnucteme nytem
BblbOpa  COOTBETCTBYIOWMX  3HAYEHWMN U3 CNpPaBOYHMKA  AOMONHUTENbHbIX  NOKasaTesnen,
XapaKTepUsyoLnX obLimMe KpUTEPUM OLEHKN KavyecTBa OKa3aHuA ycayr, popmMmuMpyemoro B COOTBETCTBUM
C HaCTOALLMM MYHKTOM;

uHpopmauma O KOoAax M HAaMMEHOBaHWAX MNOKaslaTenel, XapaKTepusyLWKnX A0MOJIHUTE/bHblIe

o
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KayecTBa OKasaHua vycayr, dopmupyetca B MHOOPMAaLMOHHON cucTeme nyTem Bblibopa
COOTBETCTBYIOLIErO0 3HAYeHWSs U3  CNPaBoOYHWMKA AONOJAHMTENbHbIX WUCTOYHUKOB MHOpMaLMK,
$bopMMpPYyEMOro B COOTBETCTBUM C HACTOALLUM MYHKTOM.

K cBOAHOMY OMNUCaHWIO pPe3ynbTaTOB HE3aBMCMMOM OUEHKM KayecTBa OKasaHuA ycayr
OpraHu3aumMamMmuM M CBOAHOMY OMUCAHUIO MNPEANONKEHUN 06 YAydlleHUM KayecTBa AeATeNbHOCTM
opraHusaumMin Ha oduuManbHOM caiTe pasmeltaeTca(oTca) AOKYMeHT(bl) obliecTBeHHOro coBserTa,
coaepxalmii(me) pesynbTaTbl HE3aBUCMMOK OLEHKM KayecTBa OKasaHWA YCAYr OpraHu3auuamu u
NPeasoKeHna Mo  YAYJLIEHUIO KadyecTBa [AeATeNbHOCTUM oOpraHusauuii, npeactaBaeHHbIN(ble)
0b6LecTBeHHbIM COBETOM YMO/JIHOMOUYEHHOMN OpraHM3aLum.

34. Mpu dopmMnUpoBaHUM CBEAEHMIA O pe3ybTaTax PaCCMOTPEHUA YNOJHOMOYEHHbIMU OpraHaMmu B
cooTBeTCTBMM C ab3auem ABaauaTb nepBbiM cTaTbk 36.1 3akoHa Poccuitickoit depepaumm "OCHOBBI
3aKoHogaTenbcTBa Poccuiickoit ®eaepaunn o Kynbtype", yactbio 12 ctatbhm 23.1 PeaepanbHOro 3akoHa
"06 ocHoBax coumManbHOro obcnyKumBaHuaA rpaxkgaH B Poccuiickoit ®egepaummn”, yactoto 11 ctaTbm 79.1
depepanbHoro 3akoHa "Ob6 ocHoOBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuiickoit depepaumn”, yactbio 5
ctatb 95 depepanbHoro 3akoHa "O6 obpasoBaHuuM B Poccuiickolri Pegepaunun" pesynbTaTos
HE3aBUCMMOW OLIEHKM KauyecTBa OKasaHMA YCAyr opraHM3auuamu UM NPeanoskeHuin o6 yaydweHuu
KayecTBa AeATeNIbHOCTU OpraHM3aunii, ykasbiBaeTca caeayowan nipopmauma:

AaTa pacCMOTPEHMA YNOJHOMOYEHHbIM OPraHOM pPe3yNbTaTOB HE3aBMCMMOW OLEHKWM KayecTsa
OKa3aHuA YCAYr opraH13aLmnamm U NpeanoskeHnin 06 yayylieHnMmn Kayectsa AeATeNbHOCTU OpraHmU3aLUmnii;

cBoAHan nHGopmaLma o pesynbTaTax PacCMOTPEHMUA YNOAHOMOYEHHbIMM OpraHaMmn pesynbTaToB
HE3aBUCMMOW OLEHKM KauyecTBa OKasaHMA YCAyr opraHM3auuamu UM NPeanoskeHuin o6 yaydweHuu
KayecTBa AeATe/IbHOCTU OpraHM3aLUuii;

MHbOpMaUMAa O pesynbTaTax pPacCMOTPEHUA YNOJHOMOYEHHbIMU OpraHamu pesynbTaTos
HE3aBUCMMOW OLEHKM KauyecTBa OKasaHMA YCAyr opraHM3auuamu U NPeanoskeHuin o6 yaydlweHuu
KauyecTBa AeATeNIbHOCTU OpraHM3aLuMii B paspese opraHunsaLmii, BKAOUYEHHbIX B NepeyeHb opraHM3aumi,
B OTHOLUEHWWN KOTOPbIX MPOBOANTCA HE3aBMCUMMAA OLLEHKa KayecTBa OKa3aHUs yCayr.

K cBogHoW uHPoOpmauMM O pesynbTaTax PacCMOTPEHUA YNONHOMOYEHHbIMW OpraHammu
pe3ynbTaToB HE3aBMCMMOM OLIEHKM KadyecTBa OKasaHMA YCAyr opraHusauuMaMn u npeasokeHnin ob
YyAyYlWeHUM KayecTBa AeATeNbHOCTM OpraHM3aunin Ha odMUMaNbHOM CalTe pPa3sMeLLaloTCA AOKYMEHTbI
YNONHOMOYEHHbIX OPraHoB, CoAep’KallMe pesy/nbTaTbl PAaCCMOTPEHMA YNOAHOMOYEHHbIMU OpraHamu
pe3ynbTaToB HE3aBMCMMOM OLIEHKM KadyecTBa OKasaHMA YCAyr opraHusauuaMn u npeasokeHunin ob
YAydlleHUM KauyecTBa AeATeIbHOCTU OpraHu3aLui.

Mpn dopmupoBaHUU MHPOPMALIMK O pe3ynbTaTax PaCcCMOTPEHMA YNOJHOMOUYEHHbIMU OpraHamm
pe3ynbTaToB HE3aBMCMMOM OLIEHKM KadyecTBa OKasaHuA YCAyr opraHusauuMaMn u npeasokeHunin ob
YAYYIIEHMN KayecTBa AeATeNbHOCTU OpraHM3auuii B pa3pese opraHM3auuii, BKAOUYEHHbIX B NMepeyeHb
OpraHu3aLnii, B OTHOLIEHUM KOTOPbIX MNPOBOAMTCA HE3aBUCMMAas OLEHKa KayecTBa OKasaHuA YCAyr,
YKasblBaloTcA cneaytolme cBeaeHuns:

No/iHble HaMMEHOBaHWUA OpraHM3aLMii, BKAIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLUEHWUU
KOTOPbIX NPOBOANTCA HE3aBUCUMAA OLLEHKA KayecTBa OKa3aHuA yCayr;

MAeHTUPUKALMOHHbIE HOMEepa HaNoronnaTeNbllMKOB OpraHM3aLmii, BKAKOYEHHbIX B MepeyeHb
OpraHu3aLnii, B OTHOLLIEHUWN KOTOPbIX MPOBOAMUTCA HE3aBUCMMasA OLleHKa KauecTBa OKa3aHUA YCAayr;

pe3ynbTaTbl PacCMOTPEHMA YNONHOMOYEHHbIMW OpraHamu pe3ynbTaToB HE3aBUCUMOMN OLEHKM
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35. Mpu dopmupoBaHMn UHON UHPOPMALMM W [OKYMEHTOB MO BOMPOCAM MpPOBeAeHUA
HEe3aBMCMMOWM OLLEHKM KayecTBa OKa3aHMA YCAYr OpraHM3auuamMu, pasmelLaemon Ha opuLManbHOM
caiTe NO pelleHNto YNOJHOMOYEHHOTO OPraHa, YKasblBalOTCA caeaytoline cBeaeHuns:

HOpMaTUBHble MNpaBoBble (NPaBOBble) aKTbl, pPELWEHUA YNONHOMOYEHHbIX OPraHoB W
06L,EeCcTBEHHbIX COBETOB, MHble AOKYMEHTbI, pernfameHTMpytowmMe BONpockl NpoBeAeHNs He3aBUCMMOl
OLLEHKM KauyecTBa OKa3aHWUA yCAayr;

HOBOCTHaA MHPoOpmMaLMA NO BOMPOCam MPOBEAEHUA HE3aBMCMMOWN OLLeHKM KayecTBa OKa3aHWuA
YCAyr opraHu3aumamu;

WHble MHbOPMaLMA M CBEAEHMA MO BOMPOCAM NPOBEAEHUA HE3aBMCMMOM OLEHKM KayecTBa
OKaszaHuA ycayr opraHm3aumamm.

Mpu dopmupoBaHUM MHPOPMALMM O HOPMATMBHBLIX NPABOBbLIX (MPABOBbLIX) aKTaX, peLlleHusAx
YNO/IHOMOYEHHbIX OPraHOB W OOLWECTBEHHbIX COBETOB, MHbIX [AOKYMEHTAX, pernameHTUPYoLmX
BOMPOCbI NPOBELEHUA HE3aBUCUMOM OLLEHKM KayecTBa OKAa3aHWA YCAYr, YKa3blBalOTCA cneayrolime
cBeAeHuA:

HaMMeHOBaHMe BUAA HOPMATUBHOIO NPaABOBOro (NPAaBOBOro) aKTa, AOKYMEHTa, peLleHuns;

OpraH, MpWHABWMUIKA (M343BLWINK, YTBEPAMBLUMIA) HOPMATMBHbLIN MNpPaBoBOK (NPaBOBOWM) aKT,
OOKYMEHT, pelleHue;

HaMMeHOBaHMEe HOPMAaTUBHOIO NPABOBOro (NPaBOBOr0) aKTa;

[aTa HOPMATUBHOTO NPABOBOrO (NPAaBOBOro) aKTa, AOKYMEHTa, peLleHuns;

HOMep HOPMATMBHOIO NPaBOBOro (NPABOBOro) akTa, LOKYMEHTA, pewweHus (Mpu Haanumm);

KpaTKas aHHOTAUMA COAEepXaHWs HOPMATUBHOrO MNPaBOBOro (NPaBOBOro) aKTa, LOKYMEHTa,
pelleHus.

K WHbopmaumm o HOPMATMBHbLIX MPaBOBbIX (NPaBOBbIX) aKTaX, PELIEHMAX YNOJHOMOYEHHbIX
OpraHoB M Ob6LLECTBEHHbIX COBETOB, WHbIX LOKYMEHTAxX, pernameHTUpYoWmMX BOMNPOChbl NpPOBeAeHUs
HEe3aBUCMMOW OLEHKWM KayecTBa OKa3aHUA yCcayr, Ha odMUMANbHOM CaillTe pa3mMeLLaloTca HOPMATUBHbIE
npaBoBble (NpPaBOBble) aKTbl, PELEHMUA YNOJHOMOYEHHbIX OPraHOB M 0OOLLECTBEHHbIX COBETOB, MHbIE
OOKYMEHTbI, perfiamMeHTUpylolne BONPOCbl NPOBeAEHUA HEe3aBUCUMOM OLLEeHKM KayecTBa OKa3laHuA
ycnyr.

36. MNpu BHECEHUM YNOJAHOMOYEHHbIM OPraHOM W3MEHEHUW B CBEAEHUA, pPa3MelleHHble Ha
oduLuManbHOM caliTe, WU3MeHeHHble cBeaeHUsa GopmMmupyoTca B MHPOPMALMOHHOM CUCTEME B
COOTBETCTBMM C MpaBWUIaMM NEepBOHAYaNbHOTO (GOPMUPOBAHMA COOTBETCTBYIOLIUX CBEAEHWUN, C
YKasaHMeM npegblaywein Bepcun CBeAEeHWN, pasMelleHHOM Ha oduumanbHOM caliTe, KoTopas
n3MeHseTca.
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YCNYr OpraHmnsaLmMammn KyabTypbl, COLMANBHOTO
obcnyKMBaHMA, MeAULNHCKMMM OPraHn3aLmMamm
Ha odunLMaNbHOM canTe anAa pasmeLLeHun
MHGOPMALLMM O TOCYAAPCTBEHHbIX
N MYHUUMNANBHbIX YYPEKAEHUAX
B UHGOPMALNOHHO-TEIEKOMMYHUKALNOHHOW
cetn "UHTepHeT", yTBEPKAEHHOMY
npukasom MuHuctepcTea GUHAHCOB
Poccuiickoit depepaunm
ot 22 nonAa 2015 r. N 116H

<O®OPMJISIETCS HA BJIAHKE OPI'AHM3ALINN>

3AABKA
Ha perucTpauMo Ha OQMUMAJBHOM CanTe OJfa pas3MelleHUA
nHPOpMaUMM O TOCYIAPCTBEHHEIX M MYyHMUIMIAJbHBIX YyYPEXIEHUSIX
B MHQOPMAaLMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTtu "lHTepHeT"

Koapbl
[aTta
HanmeHoBaHMe opraHa MHH
nosHoe
Knn
COKpalleHHoe
YpoBeHb nyb6anyHo-
npaBoBOro cybbekT Poccuiickoin degepaumm, ropog,
obpasoBaHuA denepanbHOro 3Ha4YeHUA, MyHULMNANbHbINA PalioH,
ropoACcKOM OKpPYr, BHYTPUrOPOACKOE noceneHme
ropoga ¢enepanbHOro 3Ha4YeHUA, ropoacKoe
nocesieHne, cenbckoe nocesneHue
HavmeHoBaHue Kopg no
ny6AMYHO-NPABOBOrO OKTMO
obpa3oBaHuA
Cdepa (oesatenbHocTb), cdepa KynbTypbl

Ha npoBeaeHue
HEe3aBUCMMOM OLLEHKMU
KayecTBa OKa3aHuA
YCAYr opraHMsauui B
KOTOPOI YNONHOMOYEH

o6pasoBaTeanaﬂ AeATENbHOCTb




CBefeHuMA 0 pyKoBoAUTENE OpraHa

damunnusa Uma OTyecTtBO MHH
HanmeHoBaHMe S0NKHOCTH CHWUNC
MepeyeHb

LOKYMEHTOB,

npunnaraemsix K 3aaBKe

CseaeHns o AO/IKHOCTHOM /IMLEe OpraHa, yno/JIHOMOYeHHOM Ha noAnucaHue nHdopmauum Ha
oduumanbHom calte <*>

damunus Nma OTyecTtBO CHWUANC

HanmeHoBaHUe AO/KHOCTH

CsepeHusa o Buna poKkymeHTa
LOKYMEHTE,

NOATBEPKAAIOLLEM [laTta LOKyMmeHTa
NONHOMOYMA

OOJ/IXKHOCTHOTO Anua Homep gokymeHTa

CBefeHua 0 A0/IKHOCTHOM /1MLLE OpraHa, yNno/JIHOMOYEHHOM Ha pa3melleHme MHpopmaumm Ha
oduumManbHoMm calite <**>

damunus Nma OTyecTtBO CHWUANC

HanmeHoBaHWe AO/KHOCTH

PyxkoBommuTesb

(YyrIoJIHOMOUYEHHOEe JIMLIO) (DOJIXHOCTD) (momnucek) (pacumbporka IIONNUCH)

M 1T
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YCNYr OpraHmnsaLmMammn KyabTypbl, COLMANBHOTO
obcnyKMBaHMA, MeAULNHCKMMM OPraHn3aLmMamm
Ha odunLMaNbHOM canTe anAa pasmeLLeHun
MHGOPMALLMM O TOCYAAPCTBEHHbIX

N MYHUUMNANBHbIX YYPEKAEHUAX

B UHGOPMALNOHHO-TEIEKOMMYHUKALNOHHOW
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTea GUHAHCOB

Poccuiickoit depepaunm

ot 22 nonAa 2015 r. N 116H

3AABKA
Ha M3MEHEHMEe DPEIMCTPAalMOHHEX CBEeIEHMNM Ha OQMLMAaJIEHOM
cauTe OJsa pasMelleHMsa MHOoOpMaLUM O TOCYHAPCTBEHHHIX UM MYyHMUIIMIIAJbHEIX
YUpEeXIOeHMAX B MHPOPMalMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "lMHTepHeT"

Koapbl
[aTta
HanmeHoBaHMe opraHa MHH
<*> nonHoe
Knn
COKpalleHHoe
YpoBeHb nyb6anyHo-
npaBoBOro cybbeKT Poccuiickoin degepaumm, ropos,
obpa3oBaHuA denepanbHOro 3Ha4YeHUA, MyHULMNANbHbINA PalioH,
ropoACcKOM OKpPYr, BHYTPUrOpOACKOE noceneHme
ropoga ¢enepanbHOro 3Ha4YeHUA, ropoacKoe
nocesieHne, cenbckoe nocesneHme
HavmeHoBaHue Kopg no
ny6aMYHO-NPABOBOrO OKTMO
obpa3oBaHuA
CBefeHus 0 pyKkoBoguTeNe opraHa <**>
damunnusa Uma OTyecTtBO MHH

HaumeHoRaHUe NONXHOCTU CHUNC




opununaaibHOM cante <>

Bug, M3MEHEHMUN U3MEHUTb UCKNIOYNTb AONOJ/THUTb

damunus Nma OTyecTtBO CHWUANC

HanmeHoBaHWe AO/KHOCTH

CsepeHusa o Buna poKkymeHTa
LOKYMEHTE,

NOATBEPKAAIOLLEM [laTta AOKyMmeHTa
NONHOMOYMA

OOJ/IXKHOCTHOTO Anua Homep pokymeHTa

CseaeHns 0 AO/IKHOCTHOM JIMLE OpraHa, yno/JIHOMOYeHHOM Ha noAnucaHue nHdopmauum Ha
oduumanbHoMm canTe <***>

Bug, M3MEHEHUN U3MEHUTDb UCKNIOYNTb AONOJ/THUTb

damunus Nma OTyecTtBO CHWUANC

HanmeHoBaHWe AO/KHOCTH

PyxkoBommuTesb
(YyrIoJIHOMOUYEHHOEe JIMLIO) (DOJIXHOCTD) (momnucek) (pacumbporka IIOONUCH)

M.II.

<*> Mpu M3MEeHeHUN HaMMeHOBaHWA OpraHa TeKyllee U M3MeHEeHHOEe HauMeHOBaHUA opraHa
yKasblBatoTcA yepes 3HaK "/".

<**> 3an0NHAIOTCA TO/IbKO B C/1y4ae U3SMEHEHUS CBEAEHUN.

<**¥*> 3aM0/IHAOTCA MO KaXKA0MY JO/KHOCTHOMY /IMLLY TO/IbKO B CyYae U3MEHEHUSA CBEAEHUNA.
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YCNYr OpraHmnsaLmMammn KyabTypbl, COLMANBHOTO
obcnyKMBaHMA, MeAULNHCKMMM OPraHn3aLmMamm
Ha odunLMaNbHOM canTe anAa pasmeLLeHun
MHGOPMALLMM O TOCYAAPCTBEHHbIX

N MYHUUMNANBHbIX YYPEKAEHUAX

B UHGOPMALNOHHO-TEIEKOMMYHUKALNOHHOW
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHuctepcTea GUHAHCOB

Poccuiickoit depepaunm

ot 22 nonAa 2015 r. N 116H

Ha NpekKpalleHre OOoCTylla K pasMelleHuo MHbopMauum
Ha o¢mMuUMaJbHOM cauTe OJjd pas3MelleHrsa MuMHOpMaUMM O IOCYyIapCTBEHHEIX
Y MYHMUIMUIIAJBHEIX YYPEXIEeHMAX B MHPOPMALMOHHO-TEJIEKOMMYHMKAIMOHHOMN
cern "VHTepHeT"

Koapbl
[aTta
HanmeHoBaHMe opraHa MHH
nonHoe
Knn
COKpaleHHoe
YpoBeHb nyb6anyHo-
npaBoBOro cybbekT Poccuiickoin degepaumm, ropos,
obpa3oBaHuA denepanbHOro 3Ha4YeHUA, MyHULMNANbHbINA PalioH,
ropoACKOM OKpPYr, BHYTPUTOpOACKOe NoceneHne
roposa ¢esepanbHOro 3Ha4YEHNA, TOPOACKOe
nocesneHue, CeNbCkoe noceneHue
HavmeHoBaHuUe Kopg no
ny6MYHO-NPABOBOrO OKTMO
obpa3oBaHuA
OcHoBaHue NNKBUZAUUA

npekpaLLeHna AocTyna
K pasmeLleHunto
nHdopmauunm

peopraHusaums
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Coepa (aeatenbHocTb), chepa KynbTypbl cdepa KynbTypbl

Ha npoBeaeHune

HEe3aBUCMMOM OLLEHKMU

KauyecTBa OKa3aHuA

YCAYr opraHMsauui B 6

- obpasoBaTenbHasn

KOTOPOM YNOJHOMOYEH 6 P aresieHa
obpasoBaTenbHada geATeNbHOCT ATEeNbHOCT

opraH <*> pa3oBaTenbHana AeATENbHOCTb LeATeNbHOCTb
chepa oxpaHbl 340P0BbA cdepa oxpaHbl 340p0BbA
rpakgaH rpakgaH
chepa coymanbHoOro chepa coymanbHoOro
obcnyKuUBaHUA rpaxaaH 06cNyKUBaHUA rpaxaaH

MepeyeHb

LOKYMEHTOB,

npunaraembix K 3afaBKe

PyxkoBommuTesb

(YyrIoJIHOMOUYEHHOEe JIMLIO) (DOJIXHOCTD) (momnuce) (pacumbporka IIOONUCH)

M.II.

<*> 3ano0/IHAOTCA TO/IbKO B C/ly4ae, eC/IM OPraH SBAAETCA YNOJHOMOYEHHbIM OpraHOM bonee yem
B 0AiHOM chepe (AeaTenbHoCTH).



